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Foreword of the Director General  

of the Czech Trade Inspection Authority 

 

The increasingly higher importance of consumer protection and the construction of the EU internal 
market are directly related to the development of new products, services and forms of sale. 
Consumers in the internal market have become a priority of the European Commission’s policy not 
only in terms of legislation but also in terms of the practical enforcement of law.  

At present, the consumer protection and the field of technical harmonisation related to the free 
movement of goods have become an important aspect significantly influencing the competitiveness 
of the business environment and the internal market as a whole both at the national and the 
European level.  

The adoption of a new conception of the Czech Trade Inspection Authority with the stress on the 
implementation of project management methods was a necessary premise for such directing. The 
improvements shall arise from the simplification of all processes and elimination of double 
administrative solutions that impose both factual and financial burden for both the commercial 
subjects and the surveillance authority.  

The problems which both the consumers satisfying their needs and the entrepreneurs placing the 
products on the market have to face have also been and will increasingly be more complex and it is 
often beyond the abilities of a common citizen to investigate and prove these problems. The 
permanent surveillance over the uniform conditions for placing products on the market is necessary 
because it is the only way to make the inspected commercial subjects raise competitiveness and their 
trading culture. Therefore there is no doubt that the responsibility for the enforcement of law will be 
on the state and its administrative authorities.  

It can be expected that in the future the improvement of law enforcement from the side of the state 
will support and increase consumers’ trust in shopping in the EU internal market and thus contribute 
to the entrepreneurship development both at the national and the European level. The Czech Trade 
Inspection Authority needs to further develop and improve its activities to be able to meet the 
requirements for modern and functional surveillance within the Czech Republic and the EU. This is 
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related especially to the coordination of the surveillance activities in the Czech market in the sense of 
the requirements of the newly constituted IMP group (Internal Market for Products).  

During its operations in the field of the internal market surveillance, the Czech Trade Inspection 
Authority has repeatedly confirmed that it is irreplaceable within the control system. In the minds of 
the citizens and the business subjects, it has been recognized as an authority which they can turn to 
with their suggestions or complaints. The results of the surveillance activities of the CTIA are available 
on the website of the Czech Trade Inspection Authority as an important source of information for 
consumers, entrepreneurs and the media.  

 
Ing. Vladimír VELČOVSKÝ 
Director General of the Czech Trade Inspection Authority 
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CZECH TRADE INSPECTION AUTHORITY IN 2012 

In 2012, the Czech Trade Inspection Authority (CTIA) underwent a stabilization 
process consisting of a set-up of the process and professional procedures in 
compliance with the internal regulations of the CTIA as amended by the project 
“Document Management” (i.e. amendments of various codes, measures and 
directives within the CTIA). Such stabilization contributed not only to the improvement 
of the everyday work of the Inspection Authority and the increase of the efficiency of 
market surveillance, but above all to the increase of the trust of consumers and 
commercial subjects in the effectiveness and objectivity of the inspection operations.  

The public needs to benefit from an effective surveillance body which respects the 
principles of the free movement of goods and the functioning of services and which 
enforces targeted consumer protection. With regard to the European concept of the 
regulation of public interest and with respect to the ever closer cooperation among 
the European surveillance authorities in the frame of both harmonized and non-
harmonized spheres, the CTIA continued in the implementation of a new 
management model which better corresponds with the demanding requirements for a 
surveillance body. The model also uses the principles anchored in the Common 
Assessment Framework (CAF) designed for the public sector – it especially further 
processes the criteria relating to the procedures and documentation of the CTIA. 

The merger of the technical control which has been integrated to the Středočeský 
and Prague Inspectorate can be noted as an essential change when compared to the 
original organization structure. The integration has resulted in the unification of the 
technical control procedures, establishment of unified methodical management and 
better coordination of inspection activities. However, it will be necessary to 
strengthen the institutional base of the technical control within the CTIA. It was, thus, 
suggested that the technical department would transform into a section with two 
interconnected units.  
 
Similar approach accepted during the year in the field of consumer protection, i.e. the 
establishment of a methodical department in the frame of a new organizational 
structure of the General Inspectorate, has proven to be correct. It has met its key 
objective to ensure a unified execution of controls in the so-called non-product field of 
consumer protection.  
 
The both changes created the conditions for the establishment of the elementary 
management processes and the inspection activities execution based on a high 
quality methodical and technical background when respecting the autonomy of the 
individual inspectorates. 
 
The establishment of the Technical Department, International Cooperation 
Department and Consumer Protection Department within the General Inspectorate 
was in full compliance with the new conception.  
 
Besides its external operations both at the national and the European level, the 
Czech Trade Inspection Authority primarily ensures the executive activities of its 
inspectors. During the recent two years, the inspectors have been fully equipped with 
communication devices and have had the possibility to connect to the Internet, 
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including online access to technical standards. This equipment has significantly 
increased the efficiency, operativeness and correctness of controls, including the 
availability of all necessary information.  
 
The establishment of electronic communication (Data Mailboxes, Electronic 
Document Filing Service and unified Economic Information System) created the 
conditions for fast and efficient processing of document filing and economic activities 
as a support of effective management of inspectorates’ control actions.  
 
Throughout the year, the Czech Trade Inspection Authority very closely cooperated 
with other public administration bodies and surveillance authorities of both the Czech 
Republic and the European Union. The cooperation stemmed from the applicable 
legislation in the area of institutional securing of activities and from the treaties 
concluded among the surveillance authorities with regard to the common internal 
market of the European Union and the common consumer protection.  
 
The Czech Trade Inspection Authority continuously provided advisory and 
information services through which it contributed to the increase of legal literacy both 
among consumers and commercial subjects (protection of their legitimate interests). 
At the same time it gained a lot of valuable knowledge usable for its inspection 
activities.  
 
The European Consumer Centre, integrated in our structure, also significantly helped 
consumers. It especially contributed to the prevention and help in resolving concrete 
problems with sellers of goods and providers of services from the other member 
states of the European Union, Norway, and Iceland.  
 

The analysis of mostly operative management of the inspection activities initiated a 
significant change. The necessity of shifting to the conceptual management of the 
inspection activities is given especially by the fact that despite a limited inspection 
capacity as well as limited budgetary resources (including financial means for 
sampling and assessment of samples), the CTIA inspects ca. 70% of non-food 
products in the market, services providers, defends the state’s fiscal interests and so 
forth (i.e. it supervises the observance of dozens of legal regulations). 

The shift from the operational to the conceptual management of the inspection 
activities of the CTIA was launched during the year. The system of inspection 
projects which partly determines the requirements for both financial and human 
resources needed for individual control actions has become the elementary tool of 
the inspection activities management. In 2012, the rate of the directed management 
of the inspection activities was 57.1%. 
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Strategy of the Czech Trade Inspection Authority to meet the objectives set for 
the period from 2011 to 2016 

The Czech Trade Inspection Authority has defined its clear vision, mission, values 
and goals to achieve: 

VISION 

“Dynamic surveillance body for the protection of consumers and the EU common 
market.” 

MISSION: 

The mission of the Czech Trade Inspection Authority is as follows:  

 Consumer protection within the single market in cooperation with the 
authorities of the European Union 

 Support to the unified conditions for placing products on the market.  

VALUES: 

 Professionalism and ethics 
 Respect to the legislation 
 Respect to the obligations towards consumers, commercial subjects and 

others  
 Permanent professional growth 

OBJECTIVES: 

 Provision of balanced, targeted and objective surveillance  
 Cooperation with the state administration bodies and NGOs  
 Cooperation with the surveillance authorities within the EU 
 Preventive activity in the field of consumer protection and creation of the EU 

single market 
 Prompt reactions to legislative changes  
 Participation in the development and enforcement of the state’s policy  
 Maintenance and development of the level of consumer protection and the    

     conditions for placing products on the EU market  

The objectives are being achieved above all through the accent which is put on the 
selection of employees and their permanent education. Stress is also put on the 
internal communication both on the horizontal and vertical level, including feedback. 
All necessary information is available to everyone and the sharing of the vision, 
values and objectives of the Czech Trade Inspection Authority among all its 
employees contributes to the employees’ identification with the organization, loyalty 
and expertise of the surveillance execution. Cooperation with the state administration 
authorities both on the national and the European level plays an important part in the 
fulfilment of the objectives.  
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Within the following period, the inspection activities will keep prioritizing the fields in 
which hazards are difficult for the consumers to distinguish or to spot and in which 
the consumers cannot defend themselves effectively on their own or only to a limited 
extent (e.g. placing dangerous products on the market, fuels quality, sale of goods 
infringing on intellectual property rights, e-commerce and so on). The technical 
control will focus on the assessment of products’ characteristics (risk analysis) with 
the stress put on the safety of products being placed on the market or put into 
operation, i.e. it shall reduce the range of “formal administrative” inspection activities.  

All of these measures aim to improve the quality of the activities in the methodical 
and inspection fields as well as in the economic, personal and communication fields.  

 

Development of the Czech Trade Inspection Authority 

The Czech Trade Inspection Authority meets the concept of development elaborated 
in the below mentioned fields for the period from 2012 to 2016 with the aim to reach 
the objectives and tasks laid down for the individual periods. The proposed solutions 
stem from 53 national and European legal regulations and the elementary social 
framework which is laid down by the following documents:  

 Consumer Policy Priorities of the MIT 2011 – 2016 
 Consumer Policy strategy of the EC 2007 – 2013 
 2014 – 2020 consumer programme  
 EC’s recommendations for the actions to improve the EU’s single market 
 New Legislation Framework 

The major legal framework consists of the regulations governing the following fields: 

 Control activities (Act on State Control and Act on Czech Trade Inspection 
Authority) 

 Consumer protection and provision of services to consumers 
 Technical requirements for products 
 New Legislation Framework (NLF EU) 
 General Safety of Products 
 Control of fuel quality 
 Consumer credit 
 Unfair commercial practices 
 International cooperation  

An effective surveillance authority with a stable organization structure is the tool used 
to meet the inspection objectives. Its management principles shall ensure the 
following: 

 Unified surveillance execution within all its regional inspectorates 
 Both methodical and  legal support to the inspection officers  
 Activities of the European Consumer Centre Czech Republic 
 Effective and targeted use of financial resources  
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The new requirements for the surveillance execution in all the fields of the Czech 
Trade Inspection Authority’s competence require targeted coordination of specialists, 
unified surveillance methodology, high professionalism within the inspection 
execution as well as the subsequent collection and analysis of information. These are 
the supreme pillars of the unified surveillance management, final outputs, and the 
transparent flow of the necessary information.  

The new concept applies a new systematic and procedural approach assuming the 
elimination of duplicate administrative resolutions and simplification of processes that 
create both factual and financial burden to both economic subjects and the 
surveillance body. As a result, these duplicities eliminate the readiness for action and 
the effectiveness of surveillance as well as the surveillance professionalism. The new 
approach should also result in a more effective use of human resources. 

The Czech Trade Inspection Authority’s new concept of management and effective 
inspection activities assumes the preservation of the current institutional 
infrastructure (General Inspectorate, 7 inspectorates, and the concentration of 
technical control at the Prague and Středočeský Inspectorate) that has proven its 
sufficient functionality in terms of enforcement of the interests of the state and the 
European Union, as well as in terms of protection of both the consumers and the 
business sector. On the grounds of the real needs of the Czech Republic, the 
concept also defines the objectives that are necessary for the further development of 
the surveillance and control activities.  

In the field of international relations and cooperation, the membership of the Czech 
Republic in global and European organizations engaged in the market surveillance 
and consumer protection is essential as it contributes to the development of the free 
movement of goods and services.  

In the frame of national relations, cooperation among the surveillance bodies and 
other involved parties is crucial. It includes state administration bodies, commercial 
subjects, research and education institutions, and subjects representing consumers 
and the aim is to preserve the unified horizontal attitude based especially on the New 
Legislation Network. 

The concept is an open document. Further transpositions and implementations of the 
European legislation can be expected in the individual fields and thus new demands 
on the execution and ensuring of the inspection and surveillance activities will arise. 
The activities of the Czech Trade Inspection Authority will also be influenced by the 
national environment with its legal and social aspects (entrepreneur-consumer-NGO 
and so forth).  

Thus, the aim is to fulfil the strategy of the Czech Trade Inspection Authority, to 
adjust the organizational and qualification structure, and to establish an effective 
management system based only on the necessary processes and documentation. 

With regard to the above mentioned objectives and tasks, the activities carried out by 
individual employees within both the General Inspectorate of the Czech Trade 
Inspection Authority and the organization as a whole will be reviewed in compliance 
with the new catalogue of work activities and with regard to the time requirements 
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and the use of human resources in the methodological and inspection field as well as 
in the economical, personal and communication fields.  
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PROFILE 

The Czech Trade Inspection Authority is a state administration body subordinated to 
the Ministry of Industry and Trade; it is composed of the General Inspectorate and 
subordinated inspectorates.  
 
The Czech Trade Inspection Authority checks both legal and physical persons selling 
or supplying products and goods within the internal market, providing services or 
conducting other similar activity in the internal market, providing consumer credit or 
operating marketplaces, unless another administrative authority exercises the 
surveillance in compliance with special legal regulations.  
 
Supervision over the compliance with the legal regulations in the field of consumer 
protection and the free movement of goods in the internal market are the major parts 
of the control activities. 
 
The Czech Trade Inspection Authority was established by the Act No. 64/1986 Coll. 
as a successor of the former State Trade Inspection Authority. The range of the 
activities and surveillance competencies of the Czech Trade Inspection Authority are 
defined above all by the following laws: 
 
 Act No. 64/1986 Coll., the Czech Trade Inspection Act, as amended,  
 Act No. 552/1991 Coll., on State Control, as amended,  
 Act No. 500/2004 Coll., Administrative Procedure Code, as amended,  
 Act No. 634/1992 Coll., the Consumer Protection Act, as amended,  
 Act No. 311/2006 Coll., on Fuels and Filling Stations, as amended,  
 Act No. 22/1997 Coll., on Technical Requirements for Products, as amended, 

(and appropriate Government Regulations) 
 Act No. 102/2001 Coll., on General Safety of Products, as amended,  
 Act No. 56/2001 Coll., on Conditions of Operation of On-road Vehicles, as 

amended,  
 Act No. 145/2001 Coll., on Consumer Credit, as amended,  
 Act No. 477/2001 Coll., on Packaging, as amended,  
 Act No. 86/2002 Coll., on Clean Air Protection, as amended,  
 Act No. 676/2004 Coll., on Compulsory Labelling of Spirits, as amended, 
 Act No. 185/2001 Coll., on Wastes, as amended,  
 Act No. 253/2008 Coll., on selected measures against legitimisation of 

proceeds of crime  
 Act No. 379/2005 Coll., on Measures for Protection from Harm Caused by 

Tobacco Products, Alcohol, and Other Addictive Substances, as later 
amended,  

 Regulation (EC) No. 2006/2004 of the European Parliament and of the Council 
of 27 October 2004 on cooperation between national authorities responsible 
for the enforcement of consumer protection laws (the Regulation on consumer 
protection cooperation)  

 Regulation (EC) No. 764/2008 of the European Parliament and of the Council 
of 9 July 2008 laying down procedures relating to the application of certain 
national technical rules to products lawfully marketed in another Member State  

 Regulation (EC) No. 765/2008 of the European Parliament and of the Council 
of 9 July 2008 setting out the requirements for accreditation and market 
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surveillance relating to the marketing of products and repealing Regulation 
(EEC) No 339/93  

 
In the evaluated period, the Czech Trade Inspection Authority continuously informed 
the wide public – consumers, businesses, and professionals – about the results of its 
activities, pointed at dangerous products and problematic fields of consumer 
protection and product marketing. The advisory service provided legal information in 
the range of the Authority’s inspection scope and accepted suggestions concerning 
control at all branches of the CTIA and other contact points.  

 
In a special regime, cooperation continued with the Czech Office for Standards, 
Metrology and Testing (ÚNMZ) and the Ministry of Industry and Trade where stress 
was put on the legislative-technical fields in order to reach cohesion of activities. The 
use of the system ”Normy on-line” (Standards Online) continued in compliance with 
the agreement with ÚNMZ; the system proved to be necessary for the surveillance 
activities because it has fully replaced the use of printed standards. 
 
The elementary inspection activities were defined in the ‘Plan of Inspection Activities 
of the Czech Trade Inspection Authority for 2012’. The objective of this Plan was a 
consistent surveillance activity, i.e. the control of vendors’ abidance with the 
obligations stemming from the applicable legislation, consumer protection and the 
enforcement of the rules for the free movement of goods.  
 
The planning of operational control activities in the field of general inspection is in the 
competence and responsibility of the directors of the individual CTIA inspectorates. 
This enables them to plan their own surveillance activities with regard to the 
problems of their regions while preserving the obligation to fully supervise the 
appropriate legal regulations.  

The general inspection was mainly focused on the compliance with the individual 
provisions of the Act No. 634/1992 on Consumer Protection by the commercial 
subjects selling goods or providing services to the final consumer. The controls 
especially focused on the fairness of sale, use of unfair commercial practices as well 
as on offering, selling and storage of products infringing certain intellectual property 
rights, but also on whether the obligatory information is provided, whether a product 
is shown properly, whether a bill of purchase is issued on consumer’s request and so 
forth. The investigation of consumers’ submissions that were regularly evaluated and 
included in the schedule of controls was a very significant part of the activities of the 
Czech Trade Inspection Authority.  

The organisation and execution of technical controls was in the scope of the 
Středočeský and Prague Inspectorate. Surveillance was carried out in compliance 
with the legal regulations on the whole territory of the Czech Republic. Stress was 
especially put on the investigations and controls at the manufacturers of the checked 
products.  
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The CTIA also cooperated with other national inspection authorities when supervising 
the internal market with non-food products and services and represented the Czech 
Republic at the international level (ADCO and so forth).  

The new conception of the control activities has gradually brought a more effective 
execution of the surveillance activities in the internal market of the Czech Republic as 
well as the fulfilment of international commitments within EU countries.  
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Control activities 

The Plan of Inspection Activities included controls in the field of general consumer 
safety, i.e. abidance with the information obligations in the sold products and 
provided services, unfair commercial practices, e-shops, tour operators, protection of 
intellectual property rights as well as the protection of the economic interests of 
consumers and the general safety of products covering ca. 70% of non-food products 
in the market. Control activities also included the protection of state’s fiscal interests 
(in compliance with the selected provisions of the Act on Excise Tax) and 
environmental problems (Act on Wastes, Act on Clean Air Protection, fuels quality 
and so forth). 

Surveillance over the fulfilment of technical requirements for products before these 
products are placed on the market or put into operation was another part of the 
activities. Fulfilment of these tasks stemmed from the official sources of information 
(especially from the European alert system RAPEX, ADCO portal of the CIRCA 
groups, including the ICSMS database, suggestions by other surveillance authorities 
and the organization PROSAFE), consumers’ and businesses’ submissions, media 
news and other information received, investigated or found within the control 
activities of the CTIA which subsequently reacted to the actual problems of the 
market.  

The third part consisted of the CTIA activities stemming from its participation in the 
EU surveillance related structures in the area of the coordination of the surveillance 
activities (see international business trips).  

On the grounds of the EU legal regulations transposed to the legislation of the Czech 
Republic or the directly applicable regulations (the so-called New Legislative 
Framework – NLF) governing the field of consumer protection and the free movement 
of goods, the CTIA actively contributed to the prevention of illegal conduct and 
compliance with the trading conditions in the internal market of both the Czech 
Republic and the EU. The CTIA joined seven surveillance projects in the frame of the 
European cooperation (above all in the ADCO groups and the European organization 
PROSAFE) and collaborated with the appropriate authorities of the neighbouring 
countries. 

In 2012, the CTIA carried out in total 48,665 controls and found deficiencies in 28.6% 
of them (i.e. in 13,896 controls). In total 34,119 controls were focused on abidance 
with the Act No. 634/1992 Coll.; deficiencies were found in 9,968 cases (29.2%). 
Other 5,791 controls related to compliance with the Act No. 22/1997 Coll. on 
Technical Requirements for Products; deficiencies were detected in 1,398 cases 
(24.1%). In total 2,999 controls were focused on abidance with the Act No. 102/2001 
Coll. on General Safety of Products and deficiencies were detected in 6.9% of cases.  

The European Consumer Centre (ECC) integrated into the CTIA structure dealt with 
cross-border consumer problems. In 2012, the Czech ECC registered 831 contacts 
with consumers. ECC directly helped consumers resolve their complaints with traders 
from other EU countries, Norway and Iceland in 10% more cases when compared to 
the previous year. Besides the direct assistance to consumers and the advisory and 
information activities in the field of consumer rights in the European market, the ECC 
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together with their partners from the above mentioned countries (ECC-Net) 
participated in a number of activities in order to strengthen the internal EU market.  

All the CTIA’s activities aimed to ensure the same level of consumer protection and 
consumers’ legitimate interests (i.e. health, life, property and environment) within the 
EU market. The control activity in the field of consumer products was especially 
focused on toys and products intended for children, electric low voltage devices, 
machinery, construction products, etc. In cooperation with the customs authorities, 
the CTIA was assessing products from the third countries before letting them into free 
circulation. These assessments were carried out in compliance with the European 
methodology TAXUD. 

A significant proportion of the costs of 2012 that amounted to 41,240,910 CZK 
consisted of the costs of sample analysis within the monitoring of fuel quality at filling 
stations. The fuel quality checks were carried out by all the seven CTIA inspectorates 
in accordance with the annual schedule of sampling (in compliance with the Decree 
No. 133/2010 Coll.) and also operatively on the grounds of consumers’ submissions 
on the whole territory of the Czech Republic. In total, 3,172 samples of all fuel types 
were taken, including petrol, diesel fuel, LPG, CNG, Ethanol E85, FAME and diesel 
fuel blend whose quality was checked in an accredited laboratory. 94 samples (3% of 
the total number of samples) failed the legislative quality requirements. These results 
became the ground for the report sent by the Ministry of Industry and Trade to the EU 
authorities.  

Besides the fuel samples, other 227 product types were sampled, including 113 
product types that failed the legislative requirements. The expenses related to the 
analyses of these products amounted to 1,128,081 CZK. The budget use was also 
influenced by the increased number of notifications from consumers and the 
entrepreneurial public. In total 23,116 submissions were received in 2012 which was 
an increase by 13.4% in comparison with the previous year. In some cases, it was 
necessary not only to take samples, but also to carry out an analysis or laboratory 
assessment in order to secure the general interest and the safety of users.    

The Rapid Alert System RAPEX alerting against dangerous products among the EU 
member states required other expenses. Sampling of a product, expert hazard 
assessment and risk analysis are the necessary steps to confirm that the particular 
product failed the legislative technical safety conditions.  

In relation to the RAPEX system, the CTIA carried out market monitoring and 
searched for potential appearance of dangerous products notified in the system by 
other member states and for products that may pose risks to consumers or other 
protected attributes. The Czech Trade Inspection Authority reported 14 notifications 
to the Ministry of Industry and Trade in 2012. The European Commission released 
1960 notifications according to article 12 of GPSD, including 1,501 notifications 
addressed to the Czech Trade Inspection Authority, i.e. ca. 125 notifications per 
month). This means that there was an increase by 25% in comparison with the 
previous year.  

The analysis of the results of the CTIA surveillance will be the grounds for the 
planning of major activities of the CTIA for 2013. Budget use will be significantly 
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impacted by the expenses related to the product sampling, services of sworn experts, 
invited persons (cooperation with other surveillance authorities), translations of 
documentation (notifications, experts’ opinions, protocols and so forth), professional 
training of the CTIA officers before the control actions and also the expenses related 
to the operation and maintenance of service cars. Another necessary budget item 
would again be composed of travel expenses related to the meetings of the ADCO 
groups, the newly established institutional EU units at the level of the Directorate-
General Enterprise and Industry, for the proposed chairmanship of the ADCO 
Construction Group and the organization PROSAFE. Other expenses will be 
connected with the follow-up of the joint projects of the CTIA and the EU surveillance 
authorities (including the SWEEP projects) and the standard activities of the ECC.  

The effective surveillance activities in the internal market of the Czech Republic and 
the fulfilment of the international treaties among the EU member states are reached 
through the fulfilment of the strategic goals of the Czech Trade Inspection Authority.  

 

 

Legal department 

The ground of the Legal Department’s activities was the preparation of suggestions 
for the decisions of the Director General on the controlled subjects’ appeals from the 
regional inspectorates’ decisions. The employees of the Legal Department 
subsequently represented the CTIA in administrative court proceedings in which it 
was decided about the suits brought against the legitimate CTIA decisions. The 
Department also prepared appropriate petitions for these proceedings. 

The department’s activities also included legal services and consultations provided to 
the other CTIA departments, including the regional inspectorates, and preparations of 
legal opinions that would unify the interpretation and the application of legal 
regulations within the CTIA activities as well as participation in the preparation of 
some internal regulations. The Department also provided legal help in placing public 
contracts, participated in the preparations of contracts relating to the CTIA’s property 
and in the activities of the Loss Committee.  
 
The competency of the department also included continuous monitoring of legislative 
changes both on the national and the European level that affected the CTIA 
activities. The department processed analysis of these changes and informed the 
other subdivisions about them. The Departments’ employees submitted comments to 
the proposals of legal regulations that were submitted to the CTIA in order to obtain 
CTIA’s opinion. They also participated in a number of negotiations with the 
representatives of the other state administration authorities and the professional 
public, e.g. when new legislation was under preparation. The Department also 
monitored the decision-making practice of courts (especially in the area of 
administrative justice). 
 
The Department’s employees answered written information requests from the 
consumer public, entrepreneurs, public administration authorities and the media as 
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regards the legal opinions on the legal regulations in the surveillance competence of 
the CTIA. In this respective field and in relation to the Act No. 106/1999 on Free 
Access to Information, they also provided consultations and statements to the 
Department of Communication and Public Relations. 
 
The Department also ensured the agenda of cross-border cooperation in compliance 
with the Regulation (EC) No. 2006/2004 of the European Parliament and of the 
Council of October 27, 2004, on cooperation between national authorities responsible 
for the enforcement of laws on consumer’s interests, including the participation in the 
member states’ joint control action SWEEP 2012.  
 
Until June 29, 2012, the Department was legally preparing the recovering of 
outstanding debts. It was preparing petitions of suits and represented the Authority at 
civil court trials. In response to the finished civil trials, the Department’s employees 
were preparing bills for the writ of executions. 
 

On August 21, 2012, the Legal Department took over the agenda of labour-law 
disputes between the organization and its employees. An authorized employee 
represents the CTIA in these disputes as from the above mentioned date.  

Overview of the Legal Department’s activities 
Number of decisions 

2011 2012 

Decisions issued by a second degree body 280 331 

New decisions given on the grounds of judgements 11 5 

Review procedure decision 3 7 

Decision on appeal from a decision on request for 

instalment payments 
1 10 

Decision on pleaded bias 0 1 

Review proceedings (solved by the Ministry of Industry 

and Trade) 
2 6 

Accusations (against decisions of second degree body 

in administrative proceedings) 
37 44 

Judgements rejecting suits against decisions of second 

degree body in administrative proceedings  
20 22 

Judgements overruling decisions of second degree 

body in administrative proceedings  
17 5 

Appeals 

6 
3 filed by the party to the 
case  
3 filed by the CTIA 

10 
8 filed by the party to the 
case 

2 filed by the CTIA 

Judgements of Supreme Administrative Court rejecting 

appeals 
5 5 
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Judgements of Supreme Administrative Court 

overruling judgement given in administrative justice 
3 3 

Suits (debts collecting) – until June 29, 2012 30 22 

 

Analysis of employment and distribution of wage funds 
 
The limit for wage funds amounting to 149,338 thousand CZK was established in a 
list of obligatory factors (letter of the MIT, file number 1312/12/02300 from January 6, 
2012), including comprised resources for other personal expenses (payments for the 
work done) amounting to 2,052 thousand CZK, financial sources for wages of the 
established limit of 472 employees amounting to 146,279 thousand CZK (average 
salary 25,826 CZK), and financial resources for compensation payments amounting 
to 1,007 thousand CZK.  

On January 1, 2011, an organisational change was implemented and the activities of 
the individual organizational units, including the needs of staffing, were also re-
evaluated and at the same time the number of (functional) work places was reduced 
by 40. On the above mentioned date, the wage funds were reduced by 10% due to 
austerity measures which resulted in the reduction of work places. Due to the above 
mentioned organizational measure, the CTIA reduced the limit of employees to 432 
(average monthly wage 28,217 CZK) which remained applicable for 2012 as well.  

The list of the obligatory factors was changed by the budgetary corrective action of 
the Ministry of Industry and Trade No. 7 from November 29, 2012 (file number 
46931/12/02300) upon the CTIA’s request after the needs of funding for 2012 had 
been calculated. This action changed the obligatory factors in the sense of reduction 
of funds available for other personal expenses by 1,182 CZK. The financial resources 
for compensations were reduced by the amount of 936 thousand CZK. The total 
reduction amounted to 2,118 thousand CZK. This amount was transferred to the 
wage resources that amounted to 148,397 CZK after the above mentioned 
modification (the average monthly wage increased to 28,626 CZK when the planned 
number of employees remained at 432).  

The list of the obligatory factors was then changed by a budgetary corrective action 
of the Ministry of Industry and Trade No. 9, of December 14, 2012 (file number 
49274/12/02300), when the wage resources were reduced by 183 thousands CZK. 
This amount represented the amount which the organization was obliged to pay on 
the grounds of the judgement of the District Court at Prague 2 in the matter of wage 
compensation for invalid termination of an employment relationship. The amount was 
transferred to the compensation payments item.  

After the changes had been made, the final list of the obligatory factors amounted to 
71 thousand CZK in the compensation payments item, 870 thousand CZK in the 
other personal expenses item, 148,214 CZK were the resources for employees’ 
wages (i.e. the average monthly wage amounted to 28,591 CZK when the calculated 
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number of employees was 432), and 183 thousand CZK was allocated for the 
compensations of wages.  

In 2012, there was no increase of wages funds in relation to the payment of wage 
expenses for the operation of the European Consumer Centre that is organizationally 
integrated into the CTIA. 

The use of the wage funds limit in 2012 amounted to 149,312,003 CZK, out of which 
the wage payments amounted to 148,212,703 CZK while the average recalculated 
average number of (really working) employees was 430. The average monthly paid 
wage was 29,477 CZK per 1 employee. 
 
Funds allocated to other personal expenses amounted to 845,970 CZK; 
compensation payments to 1 employee amounted to 70,959 CZK in total. 
Compensation of wages amounting to 182,371 CZK was also paid to one employee. 
 
 

Expenses  

Use as of December, 2012   in thousand CZK 

Use of RF and NN ** 
Modified 
budget 

Budget use 
Budget use 

in % 

Common expenses    

501- 2 Employee salaries and other personal 
expenses OPE** 

149,338 149,312.00   99.98 

From which:  5011 Employee salaries 148,214 148,212.70 100.00 

              5021 Other personal expenses **                    870        845.97   97.24 

              5024 Compensation payments          71             70.96   99.94 

              5051 Compensations of wages        183        182.37   99.66 

 

 

Training of employees  

Training activities were focused on raising professional qualification of the inspection 
officers – executive inspectors and other employees, especially in the field of 
legislation, communication skills, and foreign languages. 

The CTIA employees also attended courses organized by the Institute for Public 
Administration Prague (IPAP) which provides specialised courses for employees of 
administration authorities.   

Raising professional qualification 

Specialized courses and seminars on the application of individual statutory orders 
within methodical activities, on the Act No. 22/1997 Coll. on Technical Requirements 
for Products and the Act No. 102/2001 Coll. on General Safety of Products were 
mostly focused on the following supervised commodities: 
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 Electric devices  
 Electromagnetic compatibility 
 Construction products  
 Radio and telecommunication devices  
 Laser pointers  
 Safety of ladders  

The topics of other specialized seminars were as follows: 

 Intellectual property  
 Consumer protection as to be stipulated in the new Civil Code 
 Safety of products during customs checks (cooperation with the General 

Directorate of Customs) 
 Engagement of the CTIA in the EU bodies (e.g. ADCO, COEN, WELMEC, 

TAXUD and so forth; results of particular international surveillance actions and 
their contribution) 

 Use of the database of the European information and communication system 
for the pan-European market surveillance (ICSMS). 

 

A two-day course Basics of Communication within Control Activities was intended for 
new employees. Totally 12 employees attended the course.  

Training courses by the Institute for Public Administration Prague 

Totally 93 employees participated in the courses organized by the Institute of Public 
Administration Prague in compliance with the Rules for Training Employees of 
Administrative Authorities. These employees received a certificate about the 
successful participation in the programme of initial training (22 employees) and 
continuing and advanced education (71 employees).  

Other specialized courses and seminars 

Selected employees attended external specialized courses and seminars focused 
especially on new legislation relating to labour-law relations, wage changes, and 
accounting in state administration.  

Mostly employees of the Legal Department attended specialized courses focused on 
commercial law contracts, contracts and liabilities as provided by the Civil Code, the 
new Civil Code, administrative proceedings and public contracts.  

Selected employees of individual specialized units of the General Inspectorate of the 
CTIA attended the courses focused for example on the new Building Act, Act on 
State Control, Act on Free Access to Information, delivering and data boxes.  

The course on internal audit of processes and documentation was intended for the 
inspectorates’ directors, members of the project Document Management and other 
selected employees of the General Inspectorate.  
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The employees of the European Consumer Centre attended the seminar called “The 
New Legislative Proposals on Cross-border Civil Litigation” in Brussels.  

Continuing and advanced training in the field of IT technologies  

In the field of IT technologies, courses on the inspection software Mercurius, 
economic software El-tržiště tendermarket.cz, and the programme ASPI took place.  

Learning foreign languages 

Language courses were provided by external specialized agencies or by language 
schools. The employees who use foreign languages within their work were allowed to 
attend the language lessons. That mostly concerned English lessons held at the 
General Inspectorate and the Středočeský and Prague Inspectorate, Jihočeský and 
Vysočina Inspectorate, Plzeňský and Karlovarský Inspectorate, Moravskoslezský and 
Olomoucký Inspectorate, and also German lessons attended by the employees of the 
Plzeňský and Karlovarský Inspectorate. Selected employees attended one-week 
intensive English courses in Prague. 
 
With regard to the limited financial resources, language courses were terminated in 
some inspectorates in 2012 and the number of participants was reduced to 47 
employees.  

Expenditures on education 

Trainings and employee education 

Topic/focus  Expenses 

Raising qualification, specialized courses and seminars 269,248.70 CZK 

Courses by IPAP 87,620.00 CZK 

Courses on information technologies 42,819.00 CZK 

Learning languages 334,472.00 CZK 

Total expenditures 734,159.70 CZK 

Due to austerity measures, some training courses focused on individual government 
orders were held reciprocally with other state administration authorities or lead by our 
own lecturers. In other cases the courses were carried out within contract of services.  

 

Language courses 
 

 Improving professional qualification and 
other specialised courses and seminars 
 

 

Courses by IPAP 
 

 

Information technologies 
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PUBLIC RELATIONS  

 

Press department – Media presentation and public communication 

The communication with the public and the media was very open during the entire 
year and it was positively accepted as indicated by the reactions among both the 
professional and laic public. The CTIA communication followed the trend of 2011, 
especially in relation to the publishing of further concrete information about the 
sanctions imposed for serious or repeated breaches in the problematic fields of 
presentation events, e-shops or consumer credit. During the year, press releases 
were continuously published on the CTIA’s website in order to inform both consumers 
and entrepreneurs about the findings in the internal market, including advice on how 
to prevent risky purchases of goods or use of services. The new website of the 
Czech Trade Inspection Authority, which was launched in the middle of the year, 
contributed to the improvement of communication with both the public and the media. 

The press department published 107 press releases in total. The results of the 
activities of the Czech Trade Inspection Authority and other information from the 
CTIA to the wide public were reflected in more than 3,000 outputs in the press, radio, 
TV, and internet portals. During the year, the CTIA inspectorates established even 
closer cooperation with the regional media through regular advice columns in the 
press, regular educational programmes intended for radio audiences or opinions on 
concrete consumer stories resolved in specialized television programmes.  

The media were mainly interested in the interim results of the fuel quality inspections 
and the subsequently imposed fines that are continuously published on the CTIA’s 
website. We managed to increase the journalists’ interest in the presentation events 
and their negative impact on consumers, namely seniors. However, not even the 
repeated strong warnings from the media did discourage numerous people from their 
participation in these events as proven by the figures of consumer submissions 
investigated by the inspectors. Within the European Union’s project “Year of Active 
Ageing”, the CTIA representatives participated in the seminars for consumers called 
“Presentation Events – Risks and Advice” in four regional cities. They also 
participated in the conference organized by the Ministry of Labour and Social Affairs 
at the end of the above mentioned project.  

The media were still interested in risky products detected in the internal market (e.g. 
toys), information from the controls of e-shops, intermediation and conclusion of 
consumer credit contracts or controls of various services. Within their capacities, the 
inspectorates’ directors enabled direct participation of journalists and TV crews, 
including some foreign ones, in the controls. All the information requests from 
journalists and professional and consumer associations were answered that related 
to the results of the activities and the competency of the CTIA, consumer rights and 
so forth. 44 requests were answered in compliance with the Act No. 106/1999 Coll. 
on Free Access to Information.  

The CTIA presented its extraordinarily serious findings at two press conferences 
organized together with the Ministry of Industry and Trade. Two common press 
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releases were published in relation to these conferences. Poor quality diesel fuel 
samples were the first topic. After the results of the analysis were published, the 
company Česká rafinérská, a. s. claimed its responsibility for the excessive sulphur 
content in diesel fuel. The other topic related to the warning against deceitful results 
that some consumers got about their health from a diagnostic device detecting one’s 
health condition “without a drop of blood”. This warning made other surveillance 
bodies start investigating the device. 

Continuous cooperation continued with both professional and consumer 
associations. The CTIA experts presented the results of the inspection activities at 
conferences and other events where they also described the inspection procedures, 
analysed failures of the checked subjects and explained unclear situations relating to 
the application of legal regulations in the frame of market surveillance. Informal 
cooperation continued with the civic associations Test and Spotřebitel.net. The CTIA 
also contributed to the preparation of the project on practical consumer education of 
primary school pupils and provided risky products for an interactive touring exhibition.  

An independent sphere of relations with public and presentation of CTIA consisted of 
lectures to students of secondary schools and universities, entrepreneurs, and 
seniors. CTIA’s workers also participated in online discussion forums of various 
magazines and portals, and they advised students with writing their essays and 
master theses on the topic of consumer rights and market surveillance carried out by 
the CTIA, including opponencies.  

 

 

 

European Consumer Centre 

The European Consumer Centre (ECC) Czech Republic originated in 2005 within the 
Ministry of Industry and Trade and since January 1, 2009, it has operated within the 
CTIA. It provides free-of-charge information to Czech consumers about their rights 
associated with shopping in other EU countries, Norway, and Iceland, and it helps 
them resolve disputes with sellers of goods and providers of services from the above 
mentioned countries. The ECC activities are financed by the European Commission 
and the Czech Trade Inspection Authority. The ECC is not authorized to deal with 
disputes of Czech consumers with Czech traders. 
 
When resolving the disputes, the ECC CZ lawyers cooperate with their colleagues 
from the European Consumer Centres’ Network (ECC-Net) which has 29 members, 
including the EU member states as well as Norway and Iceland. In 2012, the Czech 
ECC dealt with 831 consumer contacts within its information and advisory activities. 
When compared to the previous year, there was an increase by 10% in the number 
of cases in which the Centre directly helped consumers resolve their complaints with 
traders from other EU countries, Norway and Iceland. Most frequently, the complaints 
related to online shopping, air transport, accommodation services, car purchases or 
car rental and so forth. The number of information requests relating to the so-called 
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web traps, i.e. a type of online fraudulent activities, significantly decreased when 
compared to the previous years. 
 
ECC employees participated in the creation of European legislation. They were also 
involved in public education relating to consumer rights within the European market 
when providing lectures and information materials, e.g. at universities, the Fairs of 
European Information Networks organized by the Representation of the Commission 
in the Czech Republic and so forth. They were also involved in media appearances 
related to up-to-date topics associated with cross-border purchases in Europe, etc. 
Within the ECC-Net, the Czech centre also participated in various activities in favour 
of strengthening the EU internal market, for example a wide information event on air 
passenger rights at 30 European airports, publication of useful consumer tips for fans 
travelling to the European football championship in Poland and the London Olympics 
or a detailed comparison of the services and prices of ski resorts in 26 European 
countries.  

 

Information requests according to the Act No. 106/1999 Coll., on Free Access 
to Information 

Overview of the received information requests (comparison between 2011 and 2012): 

CTIA 
inspectorates 

Number of 
filed 

information 
requests 

Number of 
issued 

decisions on 
rejecting the 

request 

Number of 
appeals filed 

against 
negative 

decisions 

Transcription of 
relevant parts of 

each court 
resolution 

Results of 
proceedings 
concerning 

sanctions for 
non-compliance 

with the 
applicable law 

Number of 
complaints 

filed according 
to article 16a 

 
2011 
 

2012 
2011 
 

2012 
2011 
 

2012 
2011/2012 

 
2011/2012 

 
2011 2012 

General 
Inspectorate  

 
12 

 

 
19 

 

 
3 

 
5 

 
1 

 
3 

 
was not 
issued 

no 
proceedings 
against CTIA 

 

0 

 

0 

Středočeský and 
Prague 

4 6 1 1 0 0 
was not 
issued 

no 
proceedings 
against CTIA 

0 1 

Jihočeský and 
Vysočina 

0 1 0 0 0 0 - - 0 0 

Plzeňský and 
Karlovarský 

0 2 0 0 0 0 - - 0 0 

Ústecký and 
Liberecký 

0 0 0 0 0 0 - - 0 0 

Královéhradecký 
and Pardubický 

1 2 1 0 0 0 
was not 
issued 

no 
proceedings 
against CTIA 

0 0 

Jihomoravský and 
Zlínský 

3 9 0 0 0 0 - - 0 0 

Moravskoslezský 
and Olomoucký 

3 5 0 1 0 0 
was not 
issued 

no 
proceedings 
against CTIA 

0 0 

 
TOTAL 
 

23 44 5 7 1 3 
was not 
issued 

no 
proceedings 
against CTIA 

0 1 
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Complaints 

Overview of complaints according to the statute of article 175 of the 
Administrative Procedure Code filed against the procedure of an administrative 
body; resolved by the General Inspectorate: 
 

 
CTIA Inspectorate 

 
Substantiated 

complaint 

Partially 
substantiated 

complaint 

 
Unsubstantiated 

complaint 

 
Total 

 

 2011/2012 2011/2012 2011/2012 2011/2012 

General Inspectorate 0 / 0 0 / 0 1 / 2 1 / 2 

Středočeský and Prague 0 / 1 3 / 1  7 / 10 10 / 12 

Jihočeský and Vysočina 0 / 0 0 / 0 3 / 1 3 / 1 

Plzeňský and Karlovarský 0 / 0 2 / 0 0 / 0 2 / 0 

Ústecký and Liberecký 2 / 0 1 / 0 2 / 3 5 / 3 

Královéhradecký and Pardubický 1 / 0 0 / 0 3 / 2 4 / 2 

Jihomoravský and Zlínský 1 / 0 0 / 0 1 / 1 2 / 1 

Moravskoslezský and Olomoucký 0 / 0 1 / 0 4 / 5 5 / 5 

Total 4 / 1 7 / 1 21 / 24 32 / 26 

Overview of complaints according to the statute of article 175 of the 
Administrative Procedure Code filed against the procedure of an administrative 
body and resolved by directors of individual inspectorates in 2011 and 2012 

 
CTIA Inspectorate 

 
Substantiated 

complaint 

Partially 
substantiated 

complaint  

 
Unsubstantiated 

complaint 

 
Total 

 2011/2012 2011/2012 2011/2012 2011/2012 

Středočeský and Prague 2 / 2 0 / 2 9 / 24 11 / 28 

Jihočeský and Vysočina 1 / 0 0 / 0 33 / 23 34 / 23 

Plzeňský and Karlovarský 0 / 0 1 / 1 8 / 9 9 / 10 

Ústecký and Liberecký 0 / 1 0 / 0 4 / 3 4 / 4 

Královéhradecký and 
Pardubický 

0 / 2 0 / 2 9 / 6 9 / 10 

Jihomoravský and Zlínský 1 / 0 0 / 0 10 / 11 11 / 11 

Moravskoslezský and 
Olomoucký 

0 / 0 0 / 0 20 / 10 20 / 10 

Total 4 / 5 1 / 5 93 / 86 98 / 96 
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CONTROL ACTIVITIES OF INSPECTORATES 

 

Středočeský and Prague Inspectorate 

The Inspectorate carries out its control activities in the field of general inspection 
within the Central Bohemia Region (“Středočeský kraj” in Czech) and the capital of 
Prague, and the technically focused controls on the whole territory of the Czech 
Republic. It is the largest CTIA inspectorate when it comes to the number of 
employees. Its division and the deployment of some specialized employees at other 
branches impose higher demands on organization, planning and ensuring the control 
activities within the “Plan of Projects for 2012”. 

The controls focused on “plagiarism” (offering or selling goods or services infringing 
certain- intellectual property rights, including e-commerce) were carried out especially 
at the Prague Market (Prague 7), marketplace at the Tiskařská Street (Prague 10) 
and the SAPA marketplace (Prague 4). These inspections were executed in 
cooperation with the members of the Police of the Czech Republic - Regional 
Directorate of the Alien Police, Prague Metropolitan Police, and members of the 
Customs Office. The traditional assortment of collected products, i.e. textile goods 
and leather fancy goods illegally labelled with trade-marks, newly included also glass 
products. Ca. 600 pieces of glass products illegally labelled with the trade-mark 
Versace (see pictures) were taken within an extraordinary control action carried out 
simultaneously in 19 shops in the centre of Prague.  

E-commerce was checked mostly on the grounds of suggestions submitted by 
consumers who were unsatisfied with the e-shops’ practices. Most cases related to 
insufficient, misleading or completely missing information for consumers as required 
by the Civil Code for the contracts concluded through the means of distance 
communication. The e-shop operators usually provided this information in their 
business terms and conditions, purchase rules or complaints rules available on their 
websites.  

Discriminative conduct was proven in two cases. In one case, foreigners were not 
allowed to choose a cheaper daily menu, even though this menu was offered to 
Czech speaking consumers. In the other case, reduced admission was offered only 
to Czech families. Other forms of discriminative conduct, such as race discrimination 
or discrimination of handicapped consumers, were not detected within the inspection 
activities.  

Within the controls of the provision and intermediation of consumer credit, the most 
significant deficiencies were detected in advertising concerning consumer credit. The 
absence of information on APR was the most frequent misconduct. 

The inspectorate paid an increased attention to the inspections of presentation 
events throughout the entire year. Most of the inspections were carried out on the 
ground of a consumer’s suggestion. The CTIA officers checked the information 
provided by the seller to the consumer when concluding the contract of purchase. In 
most cases, the sellers failed to provide consumers with the proper information on 
how to exercise the liability rights for defects, including the contradiction to the sales 
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contract. The sellers tried to make consumers, mostly seniors, conclude an 
unfavourable contract by offering them presents, fictitious prizes or advantages while 
using unfair commercial practices. Breaches of the legal regulations were detected in 
83% of cases.  

Taxi services that are widely used by the consumer public and especially by foreign 
visitors were also monitored during the entire year.  The most frequent finding was 
that the consumers were not informed about the price of the provided service or that 
the services were billed incorrectly. The legal regulations were breached in the case 
of 15% of the checked taxi cabs. 

Toys intended for children below 36 months of age and from 3 to 14 years of age as 
well as baby-care products were inspected both in classic shops and e-shops. 
Controls of the respective assortment were mostly carried out at distributors and in 
case of findings, term measures to remedy the defects were imposed (for example in 
cases when important information connected with the use and maintenance of the 
products as well as warnings against potential hazards were provided only in a 
foreign language), and subsequently it was checked whether the detected defects 
were removed. Based on consumers’ alerts, 2 types of toys were collected for a 
safety assessment – the consumers’ suspicions were not confirmed as the both 
samples met the requirements of law.  

Within the surveillance over the general safety of products, the inspectors checked 
the characteristics of children bikes and children scooters and inspected the 
distribution conditions. Four samples of interdental brushes were taken on the 
grounds of submissions. The laboratory assessment and the subsequent risk 
analysis showed that both the samples failed the conditions according to the Act No. 
102/2001 Coll. on General Safety of Products.  

Due to an extraordinary situation, 1,800 controls focused on illegal manufacturers, 
distributors and sellers of spirits were carried out in the second half-year. The 
controls were coordinated with the Customs Office, State Agricultural and Food 
Inspection Authority, and the Regional Hygienic Station.  

In 2012, the Středočeský and Prague Inspectorate cooperated with other state 
administration bodies, especially the trade licensing offices, Police of the Czech 
Republic, Prague Metropolitan Police, Customs Office, Assay Office, and the Czech 
Proof House for Arms and Ammunition. 870 controls were carried out within regular 
cooperation with 48 trade licensing offices. Cooperation with the Police of the Czech 
Republic and the Prague Metropolitan Police was realised ad hoc, especially in the 
frame of the inspections of taxi cabs and marketplaces. 

37 binding opinions on releasing goods (mostly toys) to the EU internal market were 
issued within the cooperation with the customs authorities. 

Inspections were carried out also within the inspectorate’s own scheduled control 
actions as well as international (pan-European) actions.  

Each year, the Středočeský and Prague Inspectorate has registered a higher number 
of consumers’ notifications (through the telephone, Electronic Document Filing 
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Service, mail as well as personal visits at the Advisory and Information Service desk, 
further on referred to as PIS) which were processed within the advisory service. In 
2012, the inspectorate dealt with 8,002 submissions which presented an annual 
increase by 16%. Submissions out of the surveillance scope of the CTIA were 
transferred to the appropriate authorities; other submissions were resolved within the 
advisory service in the form of a qualified answer or an inspection of the respective 
commercial subject and subsequent actions taken by the inspectorate. Most 
frequently, the submissions concerned claims, mostly claims concerning mobile 
phones. The number of notifications concerning e-shop operators also increases 
along with the increasing figures of purchases realised via the internet. 

The Advisory and Information Service was provided free-of-charge at the 
inspectorate’s premises on work days and at 9 municipal offices within the Central 
Bohemia Region, namely in Rakovník, Příbram, Kutná Hora, Mělník, Kladno, Mladá 
Boleslav, Nymburk, Benešov, and Vlašim on selected days. A telephone line for 
consumers was also operated in the working hours.  

  

Středočeský and Prague Inspectorate of the CTIA – own control actions 

Control action 
Number of 
controls 

Controls 
with 

findings 
Findings in % 

Public alimentation in summer months 106 47 44.3 

Glass products infringing certain intellectual 
property rights  

19 18 94.7 

Matějská pouť (fun-fair) 13 6 46.2 

 

Technical Control Department – Středočeský and Prague 
Inspectorate  

The inspection activities of the Technical Control Department (TCD) with national 
competence were executed by 28 specialized inspectors in the fields stipulated in the 
implementing regulations (government orders) to the Act No. 22/1997 Coll. on 
Technical Requirements for Products, except for toys and aerosol sprayers whose 
inspection was executed by all inspectorates. The results of the optimization of the 
technical surveillance execution came fully to light in 2012, following the changes 
implemented in 2011. The merger of previous two departments of technical control in 
Prague and Olomouc into a single department seated in Prague enabled adoption of 
unified administrative acts, elimination of duplicity within the control activities at 
economic operators and more flexible cooperation and communication among 
individual inspector groups.  

Besides the scheduled controls, other inspectorate’s own control actions were carried 
out. During the entire year, the findings of technical controls that were transferred 



34 

 

from other inspectorates were further inquired. The technical department also 
participated in international surveillance as well as the activities of the workgroups of 
the European surveillance authorities ADCO.  

In the frame of the controls, it was checked whether the selected products placed on 
the market comply with the technical requirements as provided by the Act No. 
22/1997 Coll. with regard to the complex requirements stipulated in the appropriate 
legal regulations (government orders, European directives), including the application 
of the Act No. 102/2001 Coll. on General Safety of Products. Some specific controls 
were carried out in cooperation with other state administration authorities or with 
competent persons (e.g. an authorized person, further on referred to only as AO). 

The TCD officers checked consumers’ suggestions or economic operators’ 
submissions related to the protection of legitimate interests (e.g. various household 
electronic appliances, construction products, solarium equipment, amusement 
devices etc.). The Technical Control Department dealt with 185 notifications in total.  

The findings from the controls of medical tools, namely “alternative diagnostic 
methods” were evaluated as very serious with regard to the potential negative 
impacts on a large number of consumers. The product called Non-invasive blood 
analyser AMP was checked on the ground of a consumer’s suggestion. The 
examination through the device offered a definition of up to 117 parameters of blood. 
At the same time it promised an identification of a health problem already in its early 
stage. The executed inspection and the comparison with the results gained from an 
accredited workplace showed that the device did not manage to correctly determine 
even the basic parameters describing the health of a person. For example, the values 
of creatinine and urea were measured as all right by the device while the real values 
of the diagnosed person were much higher with regard to the renal insufficiency of 
the patient – renal failure. Similarly, the AMP analyser did not recognize much higher 
or reduced values describing the dysfunction of saccharide metabolism (diabetes), 
haematological malignity (leukemia) or anemia. Significant deviations were also 
present in the examination carried out “without a single drop of blood” in the 
parameters describing the state of liver, functioning of thyroid gland, lipid metabolism 
or sedimentation. The investigation proved that the values measured in the AMP 
analyser differed by tens of per cent or even hundreds of per cent from the real 
values detected by a blood analysis. The fact that the examination with the AMP 
analyser provides misleading results can have very negative impacts. The person 
who was announced false results is persuaded that they are healthy and they do not 
search for timely medical help which delays the effective resolution of their real health 
problem. With regard to the fact that the product was placed on the EU market in 
Slovakia, the further investigation depends on the results of the control carried out by 
the Slovakian surveillance authorities.  

Various pain-revealing means or products used to eliminate aesthetic problems were 
also among the products with very problematic effects according to what the related 
consumers’ submissions suggested. The checks carried out by the Technical Control 
Department showed that the distributors’ statements about the health effects of these 
products were not supported by any clinical trials as required by the appropriate 
European legal regulation.  
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In the field of personal protective equipment, the international action High-visibility 
warning clothing continued. With regard to the ambiguity of this topic, the TCD 
officers carried out a research and photo documentation, and they suggested 
categorization of the products and formulated questions in order to unify the opinions 
and resolutions on the EU level. On the grounds of this knowledge the final material 
was successfully presented within PROSAFE and at the ADCO group meeting in 
London in December 2012.  

Technical controls of products  

Controls of compliance with the requirements according to the Government Order 
No. 17/2003 Coll. stipulating technical requirements for low voltage electrical 
equipment were as follows: 

The aim of the inspection was to check the abidance with the legally stipulated 
technical requirements at manufacturers, authorized representatives and importers, 
or potentially distributors of power fuses, including functional accessories. Within the 
inspections, the officers were checking the completeness of the provided information 
about the product in Czech, including safety instructions.  

On the grounds of the transferred findings from the primary controls carried out by 
the regional inspectorates at distributors and the TCD’s own inspections, electronic 
insect control devices were inspected. In these products, the officers also checked 
compliance with the Government Order No. 616/2006 Coll. on Technical 
Requirements for Products with regard to the electromagnetic compatibility. Defects 
were detected in one product type – the instructions for use and the product labelling 
were not sufficient for the safe use of the device. 

Electrical devices were checked in terms of product marking, operation instructions 
and other accompanying documentation at distributors in the market network. 

The aim of the control was to check the findings of the primary regional inspectorates’ 
controls held at distributors. The follow-up by the TCD was carried out at 
manufacturers, authorized representatives and importers. Besides the compliance 
with the requirements for low voltage electrical equipment, the products were also 
checked from the view of their electromagnetic compatibility. The inspections in the 
field will continue in 2013, particularly with the focus on economic subjects placing 
the electrical products on the EU market.  

Unfavourable interference sources in telecommunication devices were checked 
at manufacturers, authorized representatives and importers on the grounds of the 
primary findings detected by the regional inspectorates and the TCD officers’ own 
controls. The checks were focused on radio transmitting equipment with the declared 
work frequency in the frequency bands reserved for other devices or services, and 
especially on the fulfilment of the requirements stipulated in the Government Order 
No. 426/2000 Coll. The subsequent controls at subjects placing these products on 
the EU market will continue in 2013 on the grounds of the findings of 2012. 
 
The aim of the control of platform lifts for transport of persons with reduced 
mobility, namely both vertical and inclined stair platform lifts, was to inspect the 
operators of these devices and subsequently check the detected deficiencies at the 
manufacturers. The checks were focused on the fulfilment of the obligations 
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stipulated in the Government Order No. 176/2008 Coll. on Technical Requirements 
for Machinery.  

Manufacturers of go-karts for non-competitive purposes were searched for on the 
grounds of technical findings at operators of these amusement devices. The go-karts 
used as amusement devices intended for the public are obliged to meet the safety 
requirements as provided by the Government Order No. 176/2008 Coll. on Technical 
Requirements for Machinery. With regards to the product specificity, only one 
manufacturer of go-karts for non-competition purposes was detected.  

Lifts for personal and load transportation were controlled in cooperation with the 
appropriate AO with the aim to check the compliance with the requirements of the 
Government Order No. 27/2003 Coll. laying down technical requirements for lifts. 
Deficiencies detected within local investigations at lift operators were subsequently 
checked at manufacturers or importers (suppliers) of these products.  

The goal of the inspection of disposable and repeatedly used operation 
equipment (such as medical masks, gowns, operation clothing for patients and staff 
and so on) was to check the compliance with the requirements of the Government 
Order No. 453/2004 Coll. laying down technical requirements for in vitro diagnostic 
medical device. The control at manufacturers, authorized representatives and 
importers or product distributors was especially focused on the compliance of the 
technical and accompanying documentation with the applicable legislation. In case 
that these products were intended for the above mentioned purpose, they were 
medical tools of the class I (in case of non-sterile version). On the grounds of the 
surveillance body’s requirement, the checked subjects provided the necessary 
technical documentation proving that the conformity was assessed in the required 
procedure. There were no such products detected at distributors.  

Compliance with the following legal regulations was checked at manufacturers, 
authorized representatives and importers of protective eye shields on the grounds 
of the findings of the primary controls carried out at distributors and transferred from 
the regional inspectorates. The TCD checked the compliance with the requirements 
of the Government Order No. 21/2003 Coll. that lays down technical requirements for 
personal protective equipment and the harmonized standards related to the Directive 
89/686/EC: ČSN EN 166 – Personal Eye Protection Equipment – Elementary 
provisions and ČSN EN 1731 – Personal Eye Protection  - Mesh eye and face 
protectors. The inspection was focused especially on the marking of the eye 
protection shields and the product accompanying documentation.  

The aim of the inspections focused on devices and protective systems for 
industrial and domestic use – ATEX was to check whether manufacturers, 
authorized representatives and importers or distributors meet the requirements as 
provided by the Government Order No. 23/2003 Coll. that lays down technical 
requirements for equipment and protective systems intended for use in potentially 
explosive atmospheres. Lights for potentially explosive atmosphere, anti-explosive 
fuses, explosive-proof cable glands and ventilators for potentially explosive 
atmosphere were the objects of this control in which especially compliance of their 
accompanying documentation with the applicable legislation was checked with regard 
to the elementary requirements for the safety of persons.  
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Solid or flexible metal chimney liners, solid flue pipes and their fittings used for 
flue gas venting to the outer atmosphere were the objects to the control focused on 
construction products that are regulated by the harmonized technical standard ČSN 
EN 1856-2 Chimneys – Requirements for metal chimneys – Part 2: Metal liners and 
flue pipes. The officers checked the compliance of these construction products with 
the requirements of the Government Order No. 190/2002 Coll. that lays down the 
technical requirements for construction products marked with the CE marking. The 
aim was to check whether the inspected products (solid metal chimney liners, fittings 
and flue pipes made of corrosion-resistant steel intended for flue gas venting from 
fuel appliances to the outer atmosphere – with the average from 120 to 350 mm) 
meet the technical requirements and whether their technical and accompanying 
documentation complies with the applicable legislation.  

The aim of the inspection of decorative wallpapers (wallpaper products intended for 
gluing on interior walls, interior partitions or ceilings) was to check the fulfilment of the 
requirements as provided by the Government Order 190/2002 Coll. that lays down 
the technical requirements for construction products marked with the CE marking. 
The inspections were carried out at manufacturers, authorized representatives and 
importers. On the grounds of the results of the primary controls at distributors, a 
regional inspectorate transferred the finding that one of the checked products was 
not labelled with the CE marking of conformity. The subsequent control at the 
manufacturer showed that the respective wallpaper was placed on the market 
already in 2006 which was before the standard ČSN EN 15120:2008 came into force. 
Therefore the product did not need to be marked with the CE marking of conformity.  

Solid fuel burning appliances intended for heating living spaces were checked 
on the grounds of the transferred findings of the primary controls at distributors. The 
control was supposed to find out whether the checked products meet the technical 
requirements in compliance with Government Order No. 190/2002 Coll. that lay down 
technical requirements on construction products marked with the CE marking. The 
regional inspectorate transferred one finding detected in the frame of the control 
action. The subsequent control at the importer showed that the particular solid fuel 
stove was placed on the market in compliance with the standard ČSN EN 
13240:2006 A2. All the documents were provided, including the label with the CE 
marking.  

The inspection action focused on packaged or site assembled domestic wastewater 
treatment plants to 50 PT was carried out on the grounds of a submission from the 
Water Protection Department of the Ministry of the Environment. The above 
mentioned construction products were the objects of the controls within which the 
harmonized technical standard ČSN EN 12566-3+A1 Packaged and/or site 
assembled domestic wastewater treatment plants for up to 50 PT was applied. The 
officers checked the compliance with the requirements according to the Government 
Order 190/2002 Coll. that lays down technical requirements on construction products 
marked with the CE marking. They checked the truthfulness of the information 
provided in the conformity assessment and related to the effectiveness of cleaning as 
regards the provided protocols on the initial type test and the fulfilment of other 
requirements stemming from the appropriate legal regulations. The controls proved 
that the manufacturers provided untruthful information in the CE declarations of 
conformity provided to the water authorities. They exaggerated the cleaning 
effectiveness in comparison with the real results of the initial type examination. The 



38 

 

manufacturers also incorrectly stated that the products also meet the requirements 
for cleaning effectiveness of class II and class III (in which there is higher 
effectiveness of carbon contaminations removal and stable nitrification or there is 
higher effectiveness of nitrification and phosphorus removal) according to the table 
1c of the Government Order No. 23/2011 Coll. There also was untrue information that 
the products meet the requirements of the category of a certified product intended for 
wastewater treatment from which the waste water is released to water in compliance 
with the Government Order No. 416/2010 Coll. 

Wooden garden houses not intended for living, i.e. timber frame or log building 
kits were the objects to controls as well. Individual construction parts (kits) are sold 
unassembled. The Government Order No. 190/2002 Coll. that lays down technical 
requirements for construction products marked with the CE marking can be used by 
the manufacturer for the assessment of the products in question. The Government 
Order regulates the technical requirements for products according to the provision of 
article 1 par. 2 letter b), namely according to the European Technical Approval 
Guidelines ETAG 007 Timber frame building kits and ETAG 012 Log building kits. In 
case that the manufacturer does not assess the conformity in compliance with the 
Government Order No. 190/2002 Coll., the conformity must be assessed in 
compliance with the national regulations (the Government Order No. 163/2002 Coll. 
in the Czech Republic). The officers discovered that the products offered for sale in 
the Czech Republic are mostly distributed from other member states of the European 
Union and, thus, they meet the above mentioned requirements.  

Continuous supervision of play elements of children playgrounds at 
manufacturers was focused on compliance with the requirements of the Act No. 
22/1997 Coll. on Technical Requirements for Products following the Government 
Order No. 173/1997 Coll. that specifies selected products for the conformity 
assessment, annex No. 2, item No. 6 – Amusement Devices – playground  
equipment. Manufacturers establish the conditions for operation of play elements at 
children playgrounds on the grounds of the article 6 of the standard ČSN EN 1176-1. 
The control action and explanation of the hazards and consequences stemming from 
failures to meet the requirements of the legal regulations were effective especially at 
municipality offices and kindergartens. The accredited persons, Czech Office for 
Standards, Metrology and Testing, and surveillance bodies provided their view on the 
issue at coordination committees where the conformity assessment procedure was 
also being unified and in which manufacturers and distributors also participated.  

Manufacturers, importers and operators of amusement devices were also 
controlled, especially in terms of compliance with the requirements of the Act No. 
22/1997 Coll. on Technical Requirements for Products, in relation to the Government 
Order No. 173/1997 Coll. that specifies selected products for the conformity 
assessment, annex No. 2, item No. 6 – Amusement Devices. At operators, it was 
checked whether services are provided in the prescribed or approved quality or in a 
usual quality. Conditions for the production and operation of amusement devices are 
regulated on the grounds of ČSN EN 13814 (Amusement Devices), ČSN EN 14960 
(Inflatable play equipment), ČSN EN 15567 (Ropes courses), ČSN EN 14974 (Skate 
parks) and ČSN EN 13782 (Tents for public use). Three controls were carried out in 
cooperation with an accredited person. On the contrary to the controls carried out in 
the previous years, no sanctions were imposed on the checked operators of fun-fair 
rides. Only minor deficiencies were detected and immediately removed. In addition, 
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these deficiencies did not influence the safety of the amusement devices. Such 
positive result indicates that the controls have effectively helped reduce the rate of 
potential hazards which the consumers are not able to analyse when using the fun-
fair rides.  

Tents for public use were also inspected in the field of amusement devices. With 
regard to the fact that the manufacturers were not familiar with the obligations related 
to the conformity assessment, the controls in 2013 will be focused on this area.  

Product controls carried out by the Technical Control Department  

Inspection department Technical Control Department Inspectorates 

Name of the control action 

Total 
number 

of 
controls 

Controls 
with 

findings 

Detected 
breaches 

in % 

Total 
number 

of 
controls 

Controls 
with 

findings 

Detected 
breaches 

in % 

Power fuses 8 0 0.0 - - - 

Electronic insect control 
devices 

12 2 16.7 97 25 25.8 

Electric devices were checked 
at distributors in the market 
network. 
Product marking, operation 
instructions and other 
accompanying documentation 

6 1 16.7 226 92 40.7 

Unfavourable interference 
sources in telecommunication 
devices 

43 24 55.8 131 32 24.4 

Platform lifts for transport of 
persons with reduced mobility 

9 0 0.0 - - - 

Go-karts for non-competitive 
purposes 

3 0 0.0 - - - 

Lifts 24 3 12.5 - - - 

Disposable and repeatedly 
used operation equipment 
(medical masks, gowns...) 

6 0 0 - - - 

Lights, anti-explosive fuses, 
ventilators for potentially 
explosive atmosphere, 
explosive-proof cable glands. 

12 0 0 - - - 

Chimney liners and other 
devices for flue gas venting  

7 4 57.1 - - - 

Decorative wallpapers - 
wallpaper products intended 
for gluing on interior walls, 
interior partitions or ceilings 

2 2 100.0 96 63 65.6 

Solid fuel burning appliances 
intended for heating of living 
spaces 

1 0 0.0 56 11 19.6 

Packaged or site assembled 
domestic wastewater 
treatment plants 

27 14 51.9 - - - 

Timber frame building kits and 
log building kits 

16 0 0 - - - 

Protective eye shields 5 0 0.0 49 0 0.0 
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Children scooters*) - - - 84 24 28.6 

Toys firmly attached to food 
products*) 

- - - 340 125 36.8 

Children playgrounds 35 25 71.4 75 40 53.3 

Amusement devices 108 79 73.1 - - - 

Control of marking of gaseous 
fuels*) 

- - - 26 16 61.5 

*) These controls were not carried out by the TCD, but by all CTIA inspectorates in the frame of search and investigations of 
general inspection and toys 

Number of controls carried out according to individual government orders in 
2012 and 2012*) 

Government Orders relating to the Act No. 
22/1997 Coll. 

Total number 
of controls 

Controls with findings 

 
Number In % 

2011 2012 2011 2012 2011 2012 

 

70/2002 Coll., for equipment to carry persons 0 0 0 0 0.0 0.0 

9/2002 Coll., noise emissions - products 102 66 13 5 12.7 7.6 

426/2000 Coll., radio and telecommunication 
terminal equipment 108 80 55 36 50.9 45.0 

27/2003 Coll., lifts 23 24 2 3 8.7 12.5 

464/2006 Coll., measuring instruments 105 135 40 35 38.1 25.9 

365/2005 Coll., the emission of pollutants from 
exhaust gases of spark ignition engines 50 53 6 3 12.0 5.6 

  17/2003 Coll., low voltage electrical equipment 575 497 146 113 25.4 22.7 

616/2006 Coll., electromagnetic compatibility 564 531 141 113 25.0 21.3 

176/2008 Coll., machinery 226 194 22 11 9.7 5.7 

  21/2003 Coll., personal protective equipment 49 63 27 29 55.1 46.0 

173/1997 Coll., selected products 160 18 71 14 44.4 77.8 

  20/2003 Coll., simple pressure vessels 30 6 3 2 10.0 33.3 

  23/2003 Coll., systems with explosive risk 26 34 0 1 0.0 2.3 

  22/2003 Coll., appliances burning gaseous fuels 27 30 15 13 55.6 43.3 

163/2002 Coll., selected construction products 163 92 64 35 39.3 59.3 

179/2001 Coll., refrigeration appliances 1 0 0 0 0.0 0.0 

336/2004 Coll., medical devices 130 109 55 46 42.3 42.2 

  26/2003 Coll., pressure equipment 80 77 1 7 1.3 9.1 

453/2004 Coll., in vitro diagnostic medical devices 18 4 6 3 33.3 75.0 

190/2002 Coll., construction products bearing  the 
CE marking 204 192 71 55 34.8 28.6 

154/2004 Coll., active implantable medical devices 0 3 0 0 0.0 0.0 

  42/2003 Coll., transportable pressure equipment 7 9 0 2 0.0 22.2 

326/2002 Coll., non-automatic weighing 
instruments 83 97 10 9 12.0 9.3 

174/2005 Coll., recreational crafts 15 21 4 12 26.7 57.1 

  25/2003 Coll., hot-water boilers 0 0 0 0 0.0 0.0 
*) These are only controls carried out by the TCD, i.e. not search and investigations in the frame of general control 
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Jihočeský and Vysočina Inspectorate 

The area of the geographic region is a specificity of the Jihočeský and Vysočina 
Inspectorate. The region is larger in comparison with the other inspectorates and the 
inspection of sale of goods and provision of services is carried out on the territory of 
16,853 km2, which is 21.4% of the territory of the Czech Republic. With the given 
geographical distribution, longer driving distances as well as higher demands on the 
organization and planning of controls are related to the surveillance exercise. 
 
Commonly as in the previous year, priorities of the inspectorate’s general inspection 
were as follows: actions focused on the level of negotiations about consumer credit, 
controls of fuel quality and inspection of offering and selling products through the 
means of distance communication, i.e. e-shops. 
 
Lower number of findings in the field of the protection of certain intellectual property 
rights was caused by the continuing trend of continually reduced offer at 
marketplaces in border regions and the fact that many marketeers have moved to 
classical stores. The controls of stall selling were carried out individually or in 
cooperation with the Alien Police Department of the Regional Directorate of the 
Police of the South Bohemia Region (Jihočeský kraj). Another reason to the 
decrease in the number of the controls has been the permanent surveillance of the 
customs authorities using the so-called permanent surveillance that has paralyzed 
the commercial activities long-term in the respective locations.  
 
In terms of findings, the most successful controls were carried out during the touristic 
season at the most attractive locations of the regions – water damps Lipno and Orlík 
and the towns of Český Krumlov, Telč and Hluboká nad Vltavou. On the contrary, the 
very low rate of findings was detected during operative controls focused on consumer 
discrimination and fuel quality. The inspection practice has shown that the controls 
from the regulated sphere have brought minimal effect in terms of findings. The 
legislation is so difficult in the specific cases that with regard to the inspectorate’s 
staffing it was very difficult to expertly execute surveillance in the respective field.  
 
Besides the Plan of Inspection Activities, the employees of the Jihočeský and 
Vysočina Inspectorate carried out controls at the exhibition Země živitelka which also 
stemmed from the national significance of the event and the wide range of sale of 
goods and offer of services in the frame of accompanying programme. The control’s 
results showed that there is a need to reduce the number of centrally directed control 
actions of general focus and give more space to operative actions carried out by the 
individual inspectorates who take into account the problems of the regional markets 
and services.  
 
The inspections executed in cooperation with other state administration bodies were 
carried out systematically only with the appropriate trade licensing offices. This had a 
positive impact in terms of fulfilment of the Government Order on Lowering 
Administrative Load of Entrepreneurs and increase of the consumer public legal 
literacy through the Advisory and Information Service (AIS). The interest in the 
Service increased especially in the Vysočina Region (Kraj Vysočina). Cooperation 
with other state administration bodies was targeted according to scheduled controls 
or based on consumers’ suggestions. 
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In the final third of the year, the inspectorate’s control activity was significantly 
influenced by the monitoring and control of alcohol labelling within the so-called 
methyl alcohol affair when all inspection capacities were used to fulfil the crisis 
measures of the government and other surveillance bodies.  

The inspectorate also actively participated in international surveillance projects 
coordinated by PROSAFE, namely it inspected the sale of ladders, lighters intended 
for smokers and products intended for children.  

Active participation in European information alert systems belonged among the 
priorities of the inspectorate’s activities. A new system of planning and execution of 
controls which uses object targeting was established within the inspectorate in order 
to raise the effectiveness of the search for dangerous products.  

The inspectorate executed surveillance within national actions coordinated by the 
General Inspectorate in the frame of the inspection of specified products. Failures to 
meet the information obligations were the most significant deficiencies detected 
within these controls, especially within the control of decoration wallpapers.  

No complaint against the surveillance procedures in the sense of the Code of 
Administrative Procedure was evaluated as substantiated. 

No negative facts influenced the operations of the inspectorate in any way during the 
year. The inspectorate’s staffing was stable and the activities improved in many ways 
thanks to the higher level of technical background.  

 

Jihočeský a Vysočina Inspectorate of the CTIA – own control actions 

Name of the control action 
Total number 

of controls 

Controls 
with 

findings 

Detected 
breaches in % 

Action at the Země živitelka exhibition 
ground 

36 16 44.4 

Kitchen studios (of the Plan of CTIA 
Activities) 

1 1 100.0 

Mechanics of seating furniture 2 2 100.0 
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Plzeňský and Karlovarský Inspectorate 

The Plzeňský and Karlovarský Inspectorate carried out 7,723 controls and found 
breaches of legal regulations in almost 30% of cases. The national focus of the 
controls was supplemented by the actions stemming from local specificities and 
regional needs discovered on the grounds of market monitoring and consumers’ 
suggestions.  

The inspectorate carried out its control activities in 10 districts of the Plzeňský and 
Karlovarský Regions, including 6 border regions in which the stall form of sale is still 
very frequent. The concentrated sale of products infringing certain intellectual 
property rights demanded systematic cooperation with other bodies, especially the 
Police of the Czech Republic, Customs Office of the Czech Republic or trade 
licensing offices. However, at the same time it was found out that the sale of fakes is 
not the specific characteristics only of the border areas anymore, and that such offers 
have spread into the networks of larger towns. In total 30,442 pieces of fakes or 
imitations, whose price calculated in the prices of originals would exceed 53.7 million 
CZK, were discovered. In total 726 pieces of products were selected and handed 
over to humanitarian purposes after the requirements of law had been met for 
provision of such products for these purposes.  

Serious findings were discovered within the controls of secondary raw materials 
procurement where every fourth workplace breached law. The operators of the 
procurement centres caused harm to consumers by interchanging the types of 
procured waste, wrong calculating of weight and using uncertified scales. The 
detected deficiencies also related to the information on the price of the procured 
waste. In several cases, conduct of high social hazard was detected when generally 
beneficial devices were bought out - which is explicitly forbidden by the Act on 
Wastes.  

Frequent discount actions and clearance sales were another problematic field in 
which repeated controls were necessary as there were 40% of findings within 549 
controls. The customer was not informed on the price of goods after discount, original 
prices were billed and the use of deceitful commercial practices was also detected 
when untruthful information on the per cent rates of discounts was provided.  

E-commerce is the inspection field in which the frequency of investigations has 
increased on the grounds of consumers’ suggestions. Besides failures to meet the 
information obligations, the e-shops operators used unfair commercial practices, 
including sale of fakes of branded products. The controls of consumer credit and 
presentation events also required demanding preparations, endurance and 
consistency of the inspection employees, especially due to the high rate of the social 
hazards.  

Breaches of the quality parameters were detected in 11 of the 413 checked fuel 
samples.  

In the frame of extraordinary government decrees related to the distribution of 
poisonous alcohol, the inspectorate carried out controls in 937 workplaces in which 
alcoholic beverages were offered within the region.  
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Besides the centrally directed and monitored actions, the inspectorate ensured a 
number of controls with specific regional character. Slight improvement in 
comparison with the previous years was detected within the controls of public 
alimentation and accommodation services during the IFF in Karlovy Vary. Controls of 
sale of goods and provision of services at regional fairs, music festivals, concerts and 
so forth were another specific field in which 40% of the checked subjects violated the 
obligations regulated by the legal regulations. Similar situation was within afternoon 
and evening inspections of public alimentation workplaces (restaurants, bars, casinos 
and so forth) – deficiencies were found in 49 of the total of 137 executed controls.  

The Plzeňský and Karlovarský Inspectorate also participated in an international 
inspection project focused on lighters and laser pointers and it detected that the 
dangerous novelty lighters still occur in the market. These lighters are dangerous 
because they attract children’s attention with their appearance or colour. Ban on sale 
of 288 pieces of these lighters in the total price of 13,296 CZK was imposed. Within 
specialized controls in the frame of the project on laser pointers, 4 types of pointers 
were sampled, including 3 types in which deficiencies were subsequently proven and 
that had already been filed in the European Alert System RAPEX due to the 
noncompliant parameters. In total 14 product types notified in the European alert 
system for non-food products were detected in the market network within the region. 
These product types included Christmas light chains, laser pointers and toys. The 
Plzeňský and Karlovarský Inspectorate recommended 19 products to be notified in 
the RAPEX System and the notification procedure is in progress in other 14 cases. 

During the year, the inspectorate carried out 1,002 controls of selected products 
placed on the market and it found out that 19% of the checked subjects breached the 
Act No. 22/1997 Coll. Especially selected construction products, protective 
equipment and children playgrounds were checked at distributors. The inspectorate 
also controlled toys, including a specific control of children scooters and toys with 
food. Non-marked products as well as products without any instructions for use or 
safety warnings were detected in the market. The officers detected 26 toy types in 
which defects that could endanger the health and life of children were proven. These 
products involved for example 4 types of scooters with construction defects (see 
pictures on page 29) and toys for the smallest children with small parts that could be 
easily separated and easily swallowed by children. Other 5 toy types filed in the 
RAPEX System were found. The most serious deficiencies were detected in foreign 
sellers.  

Deficiencies were also detected in distributors of consumer electronics. The products 
were not marked properly and had other defects that could endanger properties or 
safety of persons (concretely 13 types of Christmas light decorations). Compliance 
with the Act No. 102/2001 Coll. on General Safety of Products was checked in 866 
cases. The findings related especially to the lighters of the novelty type, laser 
pointers and children bicycles – in all these cases, actions were taken to withdraw the 
products from the market because they could endanger the safety and health of their 
users.  

The inspectorate continuously cooperated with other state administration bodies, 
most frequently with trade licensing offices (in total 555 joint controls). Regular 
collaboration with the Police of the Czech Republic, Customs Office of the Czech 
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Republic, and Fire Rescue Service of the Czech Republic related to the monitoring of 
marketplaces, cooperation with the Czech Proof House for Arms and Ammunition 
related to the checks of pyrotechnics and airsoft guns, and cooperation with the 
Czech Environmental Inspectorate related to the checks of secondary raw material 
procurement. The inspections of alcohol labelling were conducted in cooperation with 
the customs offices, Regional Hygienic Station and the State Agricultural and Food 
Inspection Authority.  

In the past year, 10 complaints related to the execution of the inspectorate’s control 
activities according to the provision of article 175 of the Administrative Procedure 
Code. Nine were unsubstantiated and one was partly substantiated.  

Significant results in the area of consumer protection were reached during the year. 
These results especially related to the consistent controls of marketplaces, 
confiscation of fakes and inspections of other problematic forms of sale, e.g. distance 
selling and contracts concluded away from business premises. The CTIA managed to 
remove a number of products endangering the safety and health of their users, 
especially the assortment of electronic products and toys. Negative findings from the 
ordinary control activities as well as from the consumers’ suggestions were the 
impulse for the organization of the inspectorate’s own control activities. The 
inspectorate also successfully participated in the enhancement of consumers’ legal 
literacy in the form of various seminars and Advisory Service provided at 7 places of 
the region.  

Plzeňský a Karlovarský Inspectorate – overview of its own actions 

Name of the control action 
Total number of 

controls 
Controls with 

findings 
Detected 

breaches in % 

International Film Festival in 
Karlovy Vary 

88 26 29.5 

Afternoon and evening controls  
of public alimentation workplaces  

137 49 35.8 

Local cultural events 121 49 40.5 

Workplaces in closed objects 47 7 14.9 

 

 

 

 

 

 

 



46 

 

Ústecký and Liberecký Inspectorate 

The Inspectorate’s major control and surveillance activity stemming from the 
inspection plan was supplemented by its own control actions and operative controls 
resulting from the knowledge gained from regional market monitoring and consumers’ 
submissions. The controls were equally carried out in all districts of the Ústecký and 
Liberecký Regions. Increased attention was paid to the protection of certain 
intellectual property rights, conditions of sale and services through the internet, offers 
and intermediations of consumer credit as well as presentation events and sales 
promotions away from business premises. Permanent attention was paid to the 
inspection of toys, monitoring of fuels and search for toys notified in the alert system 
RAPEX. The inspectorate’s activity also consisted of investigations of consumer’s 
submissions and provision of advisory information services. In the frame of the 
information service, the officers provided professional service and legal information 
within their inspection competence at 11 places of Ústecký and Liberecký Regions.  

As well as in the previous years, permanent attention was paid to the monitoring and 
testing of fuel quality. In total 263 samples were taken as scheduled or on the 
grounds of consumers’ suggestions. 23 samples (8.7%) failed the requirements of 
the appropriate technical regulations. A mobile laboratory was used to exercise the 
controls on the grounds of consumers’ submissions.  

The Inspectorate paid a special attention to the controls of presentation events. 
These controls have become the priority target of consumer protection, including 
prevention. Meetings with seniors were held to provide this vulnerable group of 
consumers with necessary information about their consumer rights and about the 
withdrawal from the contract and about the unfair commercial practices of the 
presenting companies’ representatives. The participants of these meetings were 
informed on the non-existent advantages, fictitious discounts and prizes, verbal 
pressure and the sellers’ conduct on the edge of restriction of personal freedom of 
the participants which was detected within 68 controls. Breaches of legal regulations 
were detected in 80.9% of them. 

One of the inspectorate’s own control actions was focused on sale of personal motor 
vehicles at used cars dealers with the aim to check the truthfulness of information 
provided to consumers interested in purchasing used personal cars. The inspectors 
were above all interested in the information on the mileage and the declared vehicle’s 
technical condition. Services of an expert in the respective field were used in order to 
check whether the announced mileage was true or whether the vehicle was crashed 
or not. Deficiencies, including for example deceitful information about the mileage 
were detected in all 4 checked workplaces and subsequently resolved in 
administrative proceedings (see the picture of a manipulated tachometer which failed 
to comply with the data in the vehicle’s technical documentation). 

The Ústecký and Liberecký Inspectorate cooperated with 23 trade licensing offices. 
Joint controls were carried out on the grounds of the plans prepared by both the 
surveillance authorities together. Collaboration with the Czech Telecommunication 
Office was also on a good level, especially regarding the inspections of radio 
operated toys within which deficiencies were detected repeatedly. Vendors offered 
toys operated on unauthorized frequency without the obligatory CE marking and 
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without the declaration of conformity. Collaboration with the investigation division of 
the General Directorate of Customs was used within the inspections of fakes and 
imitations both at market places and permanent shops as well as within the controls 
of obligatory marking of alcohol (according to the Act No. 676/2004 Coll.). The 
collaboration was on the appropriate level and fully met the needs of both the 
authorities.  

The inspectorate also participated in the international project of PROSAFE, namely 
the inspection of lighters. In 3 cases, assessments of gas lighters in the sense of the 
Act No. 102/2001 Coll. on General Safety of Products were carried out on the 
grounds of the requirement of the Customs Office in Ústí nad Labem. No defects 
were detected and the lighters were let into free circulation within the EU market.  

The officers detected 10 risky products when searching for dangerous products 
notified in the RAPEX system. The products were withdrawn from the market on the 
grounds of the issued measure.  

In the frame of consumer protection, attention was permanently paid to the inspection 
of toys intended for children below 36 months of age and children from 3 to 14 years 
of age, including baby-care products. These inspections concerned mainly the 
distributors of these products and the inspectors focused mainly on the obligatory 
information that has to be provided in Czech, marking of products with the mark of 
conformity and the identification information about the manufacturer, importer or 
supplier. The aim of the control was to prevent the sale of toys that could damage or 
endanger the health of children. In cases when deficiencies were detected, term 
measures to their remedy were issued. Noncompliance with the technical standard 
was detected in a laboratory test of two samples of children pushbikes and children 
scooters taken within the inspections of product safety. These products were 
withdrawn from the market and notified in the RAPEX system.  

The Inspectorate received 2,174 consumers’ submissions, including 170 that were 
transferred to the appropriate inspectorate or another surveillance authority. 
Approximately 6,000 information requests from both consumers and entrepreneurs 
were answered on the phone or personally. Consumers’ submissions most frequently 
related to the claims procedures and the possibility to withdraw from the contract 
concluded through the means of distance communication or away from business 
premises.  

1,571 fines amounting to 1,347,800 CZK were lawfully imposed. Deficiencies were 
most frequently detected in the field of information obligations (prices, instructions for 
use, conditions for withdrawal from the contract and claims), presentation events and 
sale through the means of distance communication (unfair commercial practices).  

Ústecký a Liberecký Inspectorate’s own control actions 

Name of the control action 
Total number 

of controls 

Controls 
with 

findings 

Detected 
breaches in 

% 

Action at the Zahrada Čech exhibition mall 
in Litoměřice 

9 4 44.4 

Sale of second hand personal motor vehicles 4 4 100.0  
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(the control action continues in 2013) 

 

 

 

 

Královéhradecký and Pardubický Inspectorate of the CTIA  

 
Besides the Plan of Inspection Activities and other tasks set by the General 
Inspectorate, the inspectorate’s activity also consisted of the inspectorate’s own 
control actions and operational controls focused on specific problems in the region.  
The inspectorate paid increased attention to consumer credit, e-commerce, controls 
of toys, presentation events, monitoring of fuel quality, search for counterfeits, and 
products filed in the Rapex system.  

Controls carried out at presentation events showed violation of vendors’ obligations 
mainly through the use of unfair commercial practices, insufficiencies in informing 
consumers about conditions for exercising liability rights for defects of products, and 
also the arrangement of consumer credit without the respective trade licence. 
Intermediaries and providers of consumer credit were controlled with the same 
intensity. Controlled subjects broke the law mainly by withholding obligatory 
information in advertisements of intermediaries, and by not cooperating during 
controls (e.g. not providing nominal lists of clients). In some cases, intermediaries of 
consumer credit did not have the required trade licence. Within controls of e-
commerce, the most shortcomings were discovered in trading terms of internet 
vendors that used unfair commercial practices. Some cases of misuse of personal 
information of other entrepreneurs were discovered within the control of e-shops.  

At the close of the year, controls were focused mainly on the sale of Christmas trees, 
pyrotechnics, and fish. Controls repeatedly discovered shortcomings concerning the 
fairness of sale – incorrect billing, use of uncertified measuring tools, or failure to 
inform consumers on price. Defects of Christmas electric chains concerned missing 
instructions for use and maintenance or safety instructions in a foreign language. 
Controls discovered one dangerous product – the Christmas chain MULTIFUNCTION 
LED, which presented a serious danger from unsafe electric current and fire. A 
protective measure concerning this product was issued.     

The inspectorate also participated in a special inspection project focused on the 
control of labelling and offer of alcoholic liquors, carrying out ca. two thousand 
inspections within this project. Findings in this sphere were submitted to the 
appropriate surveillance authorities: this concerned, for example, a non-standard 
dimension of control stamp on a suspicious liquor in canister, sale and offer of liquors 
during a period of their restriction - also within e-commerce, failure to present 
documents concerning the origin of liquors, as well as the sale, offer and storage of 
defective liquors.   
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The inspectorate carried out 7 of its own control projects which focused on 
exhibitions and markets in the region, flowers – garden centres, manufacture of 
custom-made products, inspections of restaurants with outdoor patios and 
restaurants during afternoon, aerosol sprayers, and control projects „Pardubice-city 
of sports“. In all cases, shortcomings were discovered in up to half of controlled 
subjects.  

Besides independent controls, the inspectorate also carried out joint controls in 
cooperation with other state administration authorities and other partners – trade 
licensing offices, hygiene service authorities, Customs Administration, or Czech 
Agriculture and Food Inspection Authority, for example. These concerned mainly the 
cooperation during special inspections focused on sale and storage of liquors. Joint 
controls were also used for investigation concerning notifications from consumers.  

The inspectorate participated in international projects of PROSAFE - control of 
lighters and laser pointers. Missing safety information in Czech was detected within 
the control of laser pointers. The control of lighters discovered lighters of the type 
novelty and lighters without a safety-catch. A ban on placing these products on the 
market was issued for these products. The search for dangerous products from the 
system RAPEX discovered two risky products – a gel candle and a novelty lighter. 
Protective measures concerning both these products were issued.  

Inspections of stipulated products were oriented mainly on toys, including toys 
attached to food, products from the electro assortment, construction products and 
protective equipment. Deficiencies concerned mainly toys – labelling of products with 
information for their use, warnings concerning risks in the Czech language, and the 
obligatory CE conformity mark. The control of toys attached to food discovered within 
the market network a glow lollipop Skull, 8g LIGHT CANDY, that presents a 
suffocation risk to child consumers, resulting from the danger of breathing in small 
parts (see pictures on p. 33). The lollipop was banned from distribution and the 
product was withdrawn from the market. In the case of protective eye shields, the 
control discovered shortcomings in 22 out of 50 controlled types, i.e. 44%. They were 
not marked with the CE conformity mark, identification of the producer or authorized 
representative was missing, and products did not contain sufficient obligatory 
information for consumers. Controls of electronic products discovered within the 
market a dangerous extension cord with a triple demountable outlet and a switch that 
presented the danger of electrical injury. Also in this case, the inspectorate issued a 
protective measure.  

General safety was examined in collected cemetery contents and paraffinic hand- 
decorated candles. The analysis did not prove that these products would be 
dangerous.  

A control focused on children‘s clothing equipped with cords and laces showed that 
these laces present a serious risk of injury or even strangulation for children due to 
the used length of these laces. A protective measure on these products was issued – 
a ban on their sale and withdrawal from the market.  

Compared to 2011, the inspectorate filed a 9% higher number of notifications 
received from consumers. The most notifications concerned complaints, e-
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commerce, use of unfair commercial practices, incorrect billing, quality of fuels, and 
presentation events. About 3,000 inquiries were answered over telephone and during 
personal visits at the inspectorate and consulting centre.     

The inspectorate arranged lectures connected with discussions with seniors that 
were focused on the protection of their rights during presentation events and 
doorstep selling. It also held discussions about consumer protection with students 
from secondary schools. These activities and media presentations contributed to an 
increase in the credibility of Czech Trade Inspection Authority in the region and to 
better consumer awareness concerning its activity.  

Královéhradecký a Pardubický Inspectorate of the CTIA – own control actions  

Name of control action  
Number of 
controls in 

total  

Controls with 
findings 

Discovered 
violations in 

% 

Exhibitions and markets 62 33 53.2 

Flowers – garden centres 30 8 26.7 

Providers of services and manufacturers of 
custom-made products 

19 10 52.6 

Inspection of restaurants with outdoor patios 104 34 32.7 

Inspection of restaurants in afternoons 140 56 40.0 

Aerosol sprayers   39 23 59.0 

Pardubice – city of sports  17 8 47.1 

 

Jihomoravský and Zlínský Inspectorate of the CTIA  

Besides the Plan of Inspection Activities of the Czech Trade Inspection Authority, the 
inspection activity stemmed from consumer notifications and it included the findings 
of earlier inspections. The activity was supplemented by controls carried out together 
with trade licensing offices and other administrative bodies within the scope of agreed 
cooperation. The Jihomoravský and Zlínský Inspectorate carried out almost 7,000 
controls and found breaches of legal regulations in 32% of cases. 

Samples for control of fuel quality were taken in compliance with the General 
Inspectorate’s plan, and also on the basis of consumer notifications. In total 446 
samples were taken out of which 8 samples (1.7%) failed the respective technical 
standards’ requirements.  

Inspections focused on the sphere of sale of products and services infringing certain 
intellectual property rights – plagiarism, including e-commerce, took place mainly at 
the marketplace in the Hatě border region and were carried out in cooperation with 
the Alien Police of the Czech Republic and the Customs Administration. Some 
inspections were planned to occur during Austrian holidays when stallkeepers 
expected an increase in consumers from abroad. Fewer counterfeits were found in 
ordinary shops which contained mainly toys. In these cases, sellers were not aware 
of copyrights concerning less well-known toys.    
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Inspections of e-commerce determined that almost 84% of controlled e-shops 
breached legal regulations. The breaching mostly concerned deceitful or incorrect 
information provided to consumers within the commercial terms and conditions.  

Inspections of presentation events detected breaches of regulations in 79% of cases. 
This mainly concerned the use of unfair commercial practices and deceitful 
information stated in general commercial terms of sales contracts. Also, information 
contained in flyers did not correspond to reality - specific gifts or bonuses for every 
participant were promised, but not fulfilled. 

Breaches of the Act on Consumer Credit were found in 60% of controls carried out at 
credit providers and at intermediaries. After one year of the Act on Consumer Credit 
being in force, it is obvious that many providers familiarize themselves with their 
obligations at a very slow pace, or they are aware of the new regulations but do not 
follow them.   

Inspections concerning provision of services during the summer and winter touristic 
season showed the same violation of legal regulations in more than a third of all 
cases. Typical inadequacies concerned the use of unauthenticated measuring 
instruments, non-observance of the right proportion or weight, nondisclosure of price 
and incomplete documents concerning the purchase of products.   

Discrimination of consumers was detected in 6 cases – during three presentation 
events when consumers were not allowed to enter the event with an explanation that 
they did not belong to the required age category; in two restaurants where the staff 
refused to serve the consumers; and in one case at a discotheque where consumers 
were billed with unequal prices for the same product and/or service. 

Results from inspections concerning the sale of toys closely linked to food (84 % of 
findings) confirmed unambiguously that commercial subjects had very low awareness 
regarding obligations as provided by law on technical requirements concerning these 
products. Most often, the inspected persons defended themselves by claiming that 
these food items did not belong to the category which the harmonisation regulations 
for toys apply to.    

The inspectorate’s inspections were aimed at regional events – e.g. Pálava wine 
harvest festival and Znojmo wine harvest festival, as well as inspections of 
supplementary retail in pharmacies, which found inadequacies in more than half of all 
cases, and inspections of night clubs (25% of findings).    

In the sphere of safety of products – lighters in particular – one standpoint was issued 
in cooperation with the Customs Administration which suspended the release of 
goods into free circulation. These lighters were supposed to be provided to 
consumers as promotional items at exhibition events. The inspectorate suspended 
the release of these goods into free circulation citing that the products that are 
supposed to be used by consumers must comply with safety requirements stipulated 
by respective regulations.   

Targeted cooperation with other state administration authorities such as the Czech 
Telecommunication Office, Czech Metrology Institute, Czech Environmental 
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Inspectorate, Police of the Czech Republic, Alien Police and trade licensing offices 
was also very good. Within such cooperation, compliance with several legal 
regulations is subject to simultaneous inspection, which results in minimal 
administrative burden to inspected entities. Within the cooperation with the Czech 
Telecommunication Office, measuring devices from the Czech Telecommunication 
Office were used during the inspectorate’s inspection activity, and CTIA inspectors 
contributed their experience in proving unlawful conduct during the provision of 
services inspected by workers of the Czech Telecommunication Office.   

With inspection of two commodities, the inspectorate participated in joint international 
PROSAFE activities. In the case of laser pointers, inadequacies were found mainly in 
the labelling of products with cautionary information. Missing indication of the laser 
beam class and power can cause harm to consumers as a result of improper use of 
the product. A violation of the laser’s maximal allowed emission and output was 
found in the case of two products withdrawn for technical assessment. 
Documentation concerning these dangerous products was presented to the action 
guarantor in order to be reported into the RAPEX system. Inadequacies were also 
found in inspected lighters, mainly in the absence of safety information concerning 
the proper method of use. This action also resulted in the detection, proof and 
subsequent ban of novelty lighters. 

Two types of products filed in the RAPEX system were found in the regional market 
network at 6 distributors. These were hydroscopic balls Bio Gel (RP010-1502) and 
electronic cigarettes E-Health Cigarette (RP011-0214).  

In well-founded cases of product control, not only was surveillance of the compliance 
with administrative requirements carried out, but also the factual control of their 
properties. Confirmation of whether products comply with stipulated safety standards 
was carried out by technical workplaces in cases that required special measuring and 
assessment, or directly by the inspectorate when inadequacies were explicit and 
observable by visual assessment.  

Within inspections of alcohol and limitation concerning its sale, the inspectorate 
checked 1944 subjects to determine whether they comply with the government’s 
special measures taken in order to protect consumers from methyl alcohol. These 
inspections were carried out independently as well as in cooperation with the 
Regional Hygiene Station, Customs Administration, Czech Agriculture and Food 
Inspection Authority, and the Police of the Czech Republic.      

The inspectorate received 11 complaints according to the administrative order that 
concerned the activity of its workers. None of these complaints were evaluated as 
being valid. In most cases the received complaints were related to consumers 
insisting on the resolution of their disputes with vendors or providers of services via 
CTIA, even though the problem was beyond the CTIA’s competence.   

The inspectorate received 3,482 written notifications and inquiries from consumers, 
and in 4 places where consulting and information services were provided, the 
inspectorate’s workers processed another ca. 5,000 inquiries.  
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During the entire year, the inspectorate cooperated with regional media – selected 
workers participated in programmes of direct radio broadcasting Apetit, and in 
preparation of consumer topics for the TV programme Černé ovce. TV reporters were 
able to participate in a number of inspections and bring the inspectorate’s activity to 
the general public.      

Besides the inspection activity, the inspectorate also participated in lectures and 
educative projects for secondary schools – in particular through participation in the 
project of the school educative institution Chaloupky, o.p.s., where the inspectorate 
supplied products for the travelling exhibition “Fair Trade or The Customer is Always 
Right?”. Lectures by inspectorate workers were repeatedly requested by SOŠ and 
SOU business schools in Brno. In an online chat for the portal iPodnikatel.cz, CTIA 
representatives answered questions from entrepreneurs as well as consumers. The 
inspectorate also participated in lectures for consumers of the company MAKRO 
organized by their sales representative. Seminars with the topic “protection of 
consumers during presentation events and doorstep selling” introduced the risks of 
this form of sales to participants, and methods of protection against these unfair 
commercial practices.  

 

Jihomoravský and Zlínský Inspectorate of the CTIA – own control actions 

Name of control action  
Number of 

controls in total  
Controls with 

findings 
Discovered 

violations in % 

Night clubs 8 2 25.0 

Wine festivals 37 14 37.8 

Pharmacies 53 28 52.8 
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Moravskoslezský and Olomoucký Inspectorate of the CTIA 

The inspectorate’s control and surveillance activity in 2012 was carried out according 
to the “Plan of Projects of the Czech Trade Inspection Authority for 2012”. The main 
scope of the Moravskoslezský and Olomoucký Inspectorate’s activity stipulated by 
this plan was supplemented by its own control actions according to regional specifics 
and operative controls using impulses from consumers as well as findings from 
market monitoring. The inspectorate carried out 6,903 controls with discovered 
violation of legal regulation in more than one third of controls. In connection with the 
presence of dangerous methanol in alcoholic liquors offered to consumers, the 
inspectorate’s controls were aimed mainly at observance of measures stipulated by 
the Ministry of Health. Taking into account the place of origin of the poisonous 
alcohol, thorough controls at all potential places of its sale were carried out with 
maximal effort, especially during the evenings and on weekends.      

Due to previous experience and an increased number of notifications by consumers, 
the inspectorate paid increased attention to controls of e-shops. Out of the 287 
controls that stemmed largely from impulses by consumers, inadequacies were 
discovered in 90% of cases. This concerned misleading business practices in the 
form of insufficient, misleading or entirely missing information for consumers.   

Controls of conditions concerning arrangement and conclusion of consumer credit 
also showed a high rate of infringement of obligations (81 %). In the sphere of 
intellectual property rights protection, infringement of rights concerning trademarks 
was found in 70% of vendors – this was due to the offer and sale of products of less 
known trademarks in stores. In spite of continuing issues with ensuring the 
participation of inspectors at presentation events, deficiencies were discovered in 
more than 60% of controlled subjects.     

Considering the specific conditions of the local region and the problematic quality of 
air, 16 samples of solid fuels were taken for qualitative assessment. Only one sample 
was assessed as unsatisfactory in terms of the contemporary legal regulations which 
stipulate indicators only for specific sulphur content and minimal heating power of the 
fuel sample.   

Besides the projects plan, the inspectorate carried out several additional enforcement 
actions. The inspection of declared content of textile goods, due to a suspicion of 
deceitful commercial practices, proved to be a good choice. According to reports 
elaborated by an accredited laboratory, the material content of none of 8 different 
types of inspected products was in compliance with the manufacturer’s declaration.   

Controls of services provided in Asian bistros were carried out with participation of 
workers from the Alien Police Department of the Moravian-Silesian Regional 
Directorate. The most frequent shortcoming found was the use of measuring devices 
with invalid certification.   
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The inspectorate also closely monitored vendors in health care institutions and at 
various social or cultural actions such as Days of NATO, numerous music festivals, 
fairs, and the flower exhibition Flora Olomouc.  

The inspectorate again cooperated with other state administration authorities, mainly 
with trade licensing offices. The focus of joint controls was specified during work 
meetings with the administration of regional trade licensing offices in Ostrava and 
Olomouc. Cooperation with the Customs Administration was put into effect mainly 
during controls of compliance with special measures limiting the sale of alcohol and 
during controls of the sale of products infringing certain intellectual property rights. 
The inspectorate cooperated with workers of the Regional Hygiene Station, mainly 
during controls of alcoholic liquors offered to consumers. The inspectorate also very 
successfully cooperated with workers from the Alien Police during controls of retail or 
provision of services in establishments of foreigners. Workers from the Czech 
Environmental Inspectorate participated in controls of waste procurement centres. 
The cooperation with the Czech Telecommunication Office during controls of credits 
offered to consumers via telephone calls to numbers with increased rate was very 
professional.      

In the sphere of international projects, the inspectorate participated actively in 
ongoing controls of ladders and lighters for smokers. Out of 4 types of ladders, 2 
types of telescopic ladders did not comply with the stipulated safety requirements, 
and in the case of controls focused on lighters, shortcomings were discovered at half 
of the inspected vendors.  

No dangerous products notified in the RAPEX system were identified in the market. 
Independent research resulted in the detection of a plush bear, “Love Mate®” (see 
pictures on page 37), which did not comply with safety requirements owing to 
unsecured access of the user into the case with button cells. Another evaluated 
sample, the scooter "Scuttle Bug", was considered dangerous because of the 
collapse of handle bars during a test of resistance. Within controls of other toys in the 
market network, shortcomings were found at almost 70% of distributors and 
importers.   

A high rate of violations was also found during controls of protective personal 
equipment, where over 70% of distributors sold products in contradiction with the 
applicable legal regulations. The distribution of construction products was not without 
shortcomings either – inadequacies were found in 44% of controls. The general 
safety of products was assessed for children’s clothing with cords and drawstrings, 
with defects found in almost 90% of cases. Stainless steel table-ware TREND LINE 
was proven to be dangerous during the assessment of a sample set in which glass 
lids cracked spontaneously, which also occurred in the case of the coffee table Lotus, 
where the upper glass also cracked spontaneously. 

The inspectorate filed 10 complaints concerning the conduct of public officers or the 
proceedings of the administrative body. All these complaints were evaluated as 
unsubstantiated.  

1,457 instigations – mainly from consumers – were received for controls, other ca. 
4,800 inquiries were handled within the information and advisory service, and 1,698 
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inquiries were answered in writing – these concerned mainly disallowed complaints 
or complaints that were not settled to the consumers’ satisfaction. The inspectorate 
received 7,913 submissions in total.  

In total 7 persons requested information according to the Act No. 106/1999 Coll., and 
these persons were concurrently also the source of suggestions for controls. 5 
persons were granted their request, one request was left unresolved after the 
applicant did not fill in information required by legislation, and one request was 
rejected.   

The inspectorate’s representatives were regular guests of radio broadcasts 
concerning the topic of consumer protection, they gave lectures on consumer 
protection for participants of the University of the Third Age, and they presented 
results from the inspectorate’s control activity in the media.  

Both of the inspectorate’s offices continuously cooperated with the Consumer 
Defence Association (SOS) in Ostrava and Olomouc. A CTIA representative, as a 
member of the Regional Expert Board of the Czech Consumer Association, 
participated in the board meetings and its activities – i.a. in handing over an award 
“Satisfied Customer” in the Moravian-Silesian Region.  

 

Moravskoslezský and Olomoucký Inspectorate of the CTIA – own control 
actions  

Name of control action  
Number of 
controls in 

total  

Controls 
with 

findings 

Discovered 
violations in % 

Stalls selling outside of usual places 43 18 41.9 

Action Asian bistros 35 24 68.6 

Sale and services at health care institutions  58 25 43.1 

Sale and services at cultural and sport 
events 

119 53 44.5 

Supplementary assortment at filling stations  29 9 31.0 

Sale and services at social events, farmers 
markets  

74 16 21.6 
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CONSUMER PROTECTION 

 

General control  

During 2012, the surveillance activity of the Czech Trade Inspection Authority was 
primarily focused on those market segments that can be considered risky on the part 
of consumers and their economic interests. These spheres were included in the 
annual plan of projects which responded to the national as well as international 
requirements of consumer protection policy. These concerned mainly the 
surveillance concerning the offer, procurement, and provision of consumer credit, e-
commerce, sale of products and services away from business premises (presentation 
events), prohibited use of unfair commercial practices through offering and sale of 
products infringing certain intellectual property rights, and in other spheres of the 
market that were evaluated as risky.  

Planned surveillance activity was continuously supplemented with projects and 
control actions which needed to be carried out due to current situations in the market 
during the year, and which reacted to particular situations. This concerned mainly the 
special control action focused on the offer, retail and storage of alcohol which took 
place in connection with the presence of poisonous methanol in alcoholic liquors. The 
focus of surveillance was also indispensably influenced by suggestions from 
consumers themselves – the proportion of these cases represents more than a tenth 
of the total. Besides the targeted controls and controls focused on risky areas, the 
inspectorate carried out a number of preventive controls that monitored selected 
business activities of commercial subjects.    

 
Consumer credit  

In total 255 inspections were carried out within this project. Violation of Act No. 
145/2010 Coll., on Consumer Credit, was discovered in 109 controls, i.e. 42.7% of all 
controls. Violation of legal requirements occurred most often in the sphere of 
advertising which did not fulfil the requirements concerning information that must be 
provided to consumers in advertising. The results from individual inspectorates are 
stated in the following table. It states the total number of carried out controls and 
controls which detected a violation of generally binding legal regulations as well as 
violation of the Act No. 145/2010 Coll., on Consumer Credit (credits).  

 

CTIA inspectorate 
Number of 
controls 

Controls with findings Discovered 
violations in % 

(credits) in total credits 

Středočeský and Prague 44 15 14 31.8 

Jihočeský and Vysočina 11 7 7 63.6 

Plzeňský and Karlovarský 18 8 7 38.9 

Ústecký and Liberecký 33 11 6 18.2 

Královéhradecký and 
Pardubický 

87 58 37 42.5 
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Jihomoravský and Zlínský 35 21 20 57.1 

Moravskoslezský and 
Olomoucký 

27 22 18 66.7 

In total 255 142 109 42.7 

 
The development of the consumer credit provision, mainly in the sphere of its 
intermediation, can be judged as unfavourable. Experience has shown that the 
obligations provided by law to mediators do not sufficiently protect consumers’ 
interests. Results from controls show that a number of subjects offering the 
intermediation of consumer credit probably focused on acquiring a fee from a 
consumer for a covenant of intermediation of consumer credit rather than the search 
for a suitable creditor. According to received notifications, aggrieved consumers 
perceived as very problematic the use of phone numbers charged at a higher than 
usual rate, the use of drafts or cheques for payment or arrangment of consumer 
credit, and also cases when the arrangement of consumer credit was in obvious 
disproportion to the value of the creditor’s claim.   
   

Controls of consumer credit 

Year 
Number of 
controls 

Controls with findings (credit) Discovered violations in % 

2009 174 65 37.4 

2010 156 71 45.5 

2011 290 141 48.6 

2012 255 109 42.7 

 

E-commerce 

Online shopping is presently a phenomenon with considerable potential for growth. 
The fundamental feature of this form of commerce is mainly the absence of borders. 
The virtual space of the internet enabled a number of subjects to enter the market 
from practically anywhere in the world. Although this form of commerce is regulated 
by the European Union legislation, this legislation is difficult to enforce against 
subjects from third countries. The freedom of the internet and the absence of legal 
regulations concerning the identification of e-commerce subjects enables the 
anonymity of subjects offering to consumers various products and services. 
European Union regulation (EC) No. 2006/2004 of the European Parliament and of 
the Council of October 27, 2004, on cooperation between national authorities 
responsible for the enforcement of consumer protection laws (“the regulation on 
cooperation in the sphere of consumer protection”) is of great importance for 
supervising this form of retail. Through this regulation, violations of European 
legislation can be announced to national surveillance authorities, and these will then 
take respective measures. The Czech Trade Inspection Authority used this option 
repeatedly in the monitored period. In other cases, consumer rights protection on the 
public-law level is practically unenforceable.  

In connection with e-commerce, an extension of activities of some subjects in social 
networks was noted in 2012. This shift further limits the possibilities for surveillance 
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since access to such e-shops is often bound to an account in a social network, 
recommendation of “friends”, and other limitations.  

Results stated in the following table present the number of controls carried out at 
operators of e-shops and the number of controls with discovered violation of 
generally binding legal regulations:  

CTIA inspectorate 
Number of 
controls 

Controls with findings 
Discovered 

violations in % 

Středočeský and Prague 241 198 82.2 

Jihočeský and Vysočina 122 99 81.1 

Plzeňský and Karlovarský 112 80 71.4 

Ústecký and Liberecký 121 89 73.6 

Královéhradecký and 
Pardubický 

113 87 77.0 

Jihomoravský and Zlínský 210 176 83.8 

Moravskoslezský and 
Olomoucký 

287 259 90.2 

In total  1,206 988 81.9 

The selection of subjects that were subject to controls significantly influenced the 
proportion of discovered breaches. A rather important role in these controls was 
played by notifications from consumers, and a targeted search for problematic e-
shops by specialized workers. In terms of discovered defects, the most common 
violation was violation of the Act No. 634/1992 Coll., on Consumer Protection, article 
4 in particular, which prohibits vendors from the use of unfair commercial practices.     

An inter-annual comparison shows that there is a continuous increase in the number 
of controls and in the proportion of discovered violations of generally binding legal 
regulations.  

Controls of e-commerce 

Year Number of controls Controls with findings Discovered violations in % 

2009 488 338 69.3 

2010 590 412 69.8 

2011 1 021 749 73.4 

2012 1 206 988 81.9 

It can be assumed that together with the increase and development of electronic, or 
more precisely online, shopping there will be further space for the surveillance 
activity of CTIA in the future.  
 
Presentation events  

Regardless of whether a presentation event is organized in the consumer’s place of 
residence or whether it is a part of an excursion or other accompanying activity, it 
probably represents the most aggressive form of business in the Czech market. 
Aggressive forms of offering goods and services at presentation events were 
targeted for particularly vulnerable groups of consumers – often seniors or 
inhabitants of smaller municipalities whose orientation in the market and possibilities 
to compare the terms of concluded contracts and properties of offered products and 
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services are immensely limited. Accompanying offers of fixed consumer credits or 
other accompanying products and abuse of the low legal awareness are another 
threat faced by target groups of consumers by vendors – the organizers of these 
events.   

With knowledge of these circumstances, the Czech Trade Inspection Authority did its 
best to search out and control this form of business. The CTIA primarily focused on 
proving the use of unfair and aggressive commercial practices during presentation 
events, in accordance with Act No. 634/1992 Coll., on Consumer Protection.   

Year-long results of controls carried out within the project by all inspectorates are 
shown in the following table. In terms of proportion, the dominant violation was the 
violation of generally binding regulations and the use of unfair commercial practices. 
In several cases, controls discovered discriminatory conduct consisting of keeping 
consumers (control workers) out of a presentation event.   

An inter-annual comparison shows an increase in the number of executed controls as 
well as a higher proportion of discovered violations of generally binding regulations. 

CTIA inspectorate 
Number of 
controls 

Controls with 
findings 

Discovered 
violations in % 

Středočeský and Prague 101 81 80.2 

Jihočeský and Vysočina 21 11 52.4 

Plzeňský and Karlovarský 31 16 51.6 

Ústecký and Liberecký 68 55 80.9 

Královéhradecký and 
Pardubický 

18 12 66.7 

Jihomoravský and Zlínský 19 15 78.9 

Moravskoslezský and 
Olomoucký 

23 14 60.9 

In total 281 204 72.6 

 

Controls of presentation events 

Year 
Number of 
controls 

Controls with findings Discovered violations in % 

2009 145 84 57,9 

2010 133 63 47,4 

2011 241 164 68,1 

2012 281 204 72,6 

Although a number of commercial subjects adjusted their forms of commerce outside 
of premises usual for business due to the amendment of the Civil Code, there are still 
a number of subjects in the Czech market that, even after this amendment came into 
force, search for ways to avoid it. Most methods of avoiding the amendment are on 
the edge of law or simply trespass against it. Controls of presentation events were 
very demanding in terms of their preparation, logistic arrangement and professional 
competence of inspectors, because they require inspectors’ high mental 
preparedness. Inspectors often took part in tense negotiations with persons who 
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were under scrutiny, and faced verbal attacks, even though inspections were carried 
out by workgroups that had more people for mutual support if necessary.       

Unfair commercial practices   

Offer and retail of products or services infringing certain intellectual property 
rights  

The surveillance over the compliance with the prohibition of unfair commercial 
practices that lie in the offer and sale of products or services violating intellectual 
property rights, as well as storage of such products with the aim to offer them or sell 
them, is a typical project focused on compliance with a concrete rule of law. It is not 
limited, however, either by the selling method or by the status ranking of industries, 
and it only shows that control exists across the entire market regardless of the selling 
method. Controls focused on breaches of intellectual property rights aimed at all 
selling methods, including the offer of goods through the means of distance 
communication (via internet).   

The table below lists the results of the controls carried out by the individual CTIA 
inspectorates, including discovered violations of the prohibition to use unfair 
commercial practices in the form of offering or selling products or services violating 
intellectual property rights, or through storage of such products in order to offer them 
or sell them.  

CTIA inspectorate 
Number of 
controls 

Controls with findings Discovered 
violations in% 

(PDV) in total PDV* 

Středočeský and Prague 237 106 61 25.7 

Jihočeský and Vysočina 220 216 22 10.0 

Plzeňský and Karlovarský 635 567 258 40.6 

Ústecký and Liberecký 185 95 59 31.9 

Královéhradecký and 
Pardubický 

65 40 4 6.2 

Jihomoravský and Zlínský 76 75 64 84.2 

Moravskoslezský and 
Olomoucký 

224 161 84 37.5 

In total 1642 1260 552 33.6 

*violation of intellectual property rights 

A decrease in the number of controls focused on the violation of the prohibition to 
use unfair commercial practices through sale of counterfeits and duplicates (in 
accordance with article 4 or article 5 paragraph 2 of the Act No. 634/1992 Coll., on 
Consumer Protection) took place due to special control action on alcohol vendors 
from September until December. These controls focused on exposing the retail of 
alcohol containing methanol reduced the control capacity oriented towards fairs and 
markets which are most often a source of offer and retail of products infringing 
certain intellectual property rights.   
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Control of retail of products or services infringing certain intellectual property rights  

Year 
Number 

of 
controls 

Controls with 
discovered 

defects  

Controls with 
discovered 
counterfeits  

Secured 
counterfeits 

in pieces  

Value of counterfeits in 
prices of originals in 

CZK  

2009 1,738 1,233 382 41,804 59,038,000 

2010 1,710 1,213 256 133,833 53,502,000 

2011 2,144 1,732 842 86,417 214,681,000 

2012 1,642 1,260 552 48,958 122,922,000 

Structure of products infringing certain intellectual property rights, which were 
secured within controls:   

 Textile and 
clothing 

Footwear Watches Audio-video Other 

Number in 
pieces 

24,177 1,979  936  15,410 6,456  

Proportion in %  49.4 4.0 2.0 31.5 13.2 

As in 2011, inspectorates cooperated with other supervisory authorities in order to 
achieve maximal efficiency for controls and preclusion of undesirable practices 
harming owners of intellectual property rights. The most frequent partners during 
these controls were the authorities of the Customs Administration and the Police of 
the Czech Republic.  

Number and value of products infringing certain intellectual property rights secured during 
joint actions of CTIA and Customs Administration of the Czech Republic 

Year 
Controls with 

discovered 
counterfeits  

Secured counterfeits 
in pieces  

Value of counterfeits in 
the price of originals in 

CZK  

2009 66 5,444 11,798,490 

2010 28 91,102 10,580,820 

2011 123 30,311 53,725,438 

2012 65 6,229 11,173,303 

CTIA representatives actively participated in the activity of the interdepartmental 
committee for combating illegal conduct against intellectual property rights. The issue 
of offer and retail of products infringing certain intellectual property rights further 
remains a continuously monitored sphere.     

Control of offer and sale of alcoholic beverages  

In the second half of 2012, the Czech Trade Inspection Authority involved a large 
part of its supervisory potential into controls of labelling, and offer and retail of 
alcoholic beverages. An important reason for the change of priorities in terms of 
surveillance and control plans was the general threat to the lives and health of 
consumers by alcohol with a high content of methanol, which was discovered in the 
market network in the beginning of September. Although the Czech Trade Inspection 
Authority’s scope of powers in this sphere is very limited, CTIA was aware of the 
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seriousness of the situation, and together with other supervisory authorities, it 
participated in controls with the aim of eliminating the existing public threat to the 
maximal possible extent, in the shortest possible time. At the same time, in 
cooperation with other state administration authorities, inspectors participated in 
special control action against illegal producers, distributors, and vendors of alcoholic 
liquors according to the government decree No. 735 from October 3, 2012, which 
came into force at the turn of November and December 2012.     

In total, 14,513 controls focused on labelling, offer, and sale of alcoholic beverages 
(spirituous liquors) were undertaken, and violations of generally binding legal 
regulations were discovered in 110 cases. According to their qualification and in 
compliance with respective legal regulations, these findings were submitted to other 
supervisory authorities to be solved within their competence, or measures were taken 
within the competence of CTIA.  

Environmental sphere 

Batteries and accumulators  

Controls for fulfilment of obligations concerning the placement of batteries and 
accumulators on the market or into circulation, their labelling, and arrangement of 
return collection by the manufacturer and last vendor, took place according to article 
76a of the Act No. 185/2001 Coll., on Wastes. In total, 339 distributors within retail 
sale were inspected during this control project. The executed controls did not 
discover any serious deficiencies in fulfilment of obligations concerning placement of 
batteries and accumulators on the market or into the circulation. Identified minor 
deficiencies were corrected during the controls or before the completion of the 
control. The surveillance activity in this sphere was mainly preventive and 
informative, and it will be further continued within planned controls in 2013.   

Clean air protection 

Legal regulations concerning clean air protection received fundamental changes on 
September 1, 2012. The Act No. 86/2002 Coll. on Clean Air Protection was repealed 
and replaced by the Act No. 201/2012 Coll. on Clean Air Protection and by the Act 
No. 73/2012 Coll., on Substances that Deplete the Ozone Layer and on Fluorinated 
Greenhouse Gases. During 180 controls focused on compliance with the Act No. 
86/2002 Coll. on Clean Air Protection, inspectorates discovered 3 violations.   

A control of compliance with the required quality of solid fuels in terms of clean air 
protection was realized through regular analysis of coal samples from the 
Moravskoslezský Region and the Severočeský Region. In total 27 samples of black 
coal and brown coal from various plants were analysed, and laboratory tests did not 
find proof of increased specific sulphur content or insufficient heating power 
(according to the decree No. 13/2009 Coll.) in any of these samples. Results from 
these controls and analyses of coal samples were handed over to the Ministry of 
Industry and Trade, Department of Electricity, and Department of Support of 
Renewable Energy Resources.  
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Controls focused on labelling of regulated substances, products containing such 
substances, and labelling of products and devices containing fluorinated greenhouse 
gases were carried out in the trade network. These controls discovered 3 violations 
of the Act on Clean Air Protection and of decree No. 279/2009 Coll., on preventing 
emissions of regulated substances and fluorinated greenhouse gases.  

The year-round preventive surveillance in the sphere of clean air protection will 
continue in spite of the low number of findings. Controls of solid fuels quality will take 
place in the first, third and fourth quarter of 2013.  

Packaging 

All year round, CTIA carried out controls concerning compliance with obligations 
stipulated by Act No. 477/2001 Coll. on Packaging, focused on preventive 
surveillance, adherence to the terms concerning the launch of packaging in the 
market, labelling and repeated use, securement of return collection, and securement 
of sale of drinks in returnable deposit packaging. During 1,055 controls, violations of 
obligations stipulated by the Act on Packaging were discovered in 50 cases (i.e. 
4.8%). Controls were carried out at vendors of the same beverages, i.e. in store 
chains and other plants with the respective assortment, and also at entities that place 
packaging on the market (i.e. manufacturers and importers of packaging).  

Fuel quality 

All inspectorates participated in the monitoring of the fuel market and collection of 
samples (petrol, diesel fuel, diesel fuel blends, FAME, LPG, CNG, and Ethanol E85) 
in order to control their quality (in compliance with the provision of article 3 par. 1 of 
the Act No. 311/2006 Coll., on Fuels).  

Out of 3,172 samples of motor fuels, 98 samples (i.e. 3.1 %) failed quality 
requirements of respective technical standards.     

Non-conforming samples in % 

Year 2012 petrol diesel 
fuel 

diesel 
fuel 
blend* 

FAME* LPG CNG* Ethanol E85* in total 

January 2.3 5.0 0.0 33.3 0.0 0.0 not taken 3.7 

February 0.0 3.8 25.0 0.0 0.0 0.0 0.0 2.3 

March 0.0 5.9 0.0 0.0 7.7 0.0 0.0 3.6 

April  0.0 9.1 33.3 0.0 0.0 0.0 0.0 5.0 

May 1.1 3.7 0.0 not taken 0.0 0.0 not taken 2.1 

June 4.6 5.1 40 0.0 4.3 0.0 0.0 5.4 

July 3.4 0.0 0.0 0.0 0.0 0.0 0.0 1.3 

August 4.3 3.0 25.0 0.0 0.0 0.0 33.3 3.8 

September 1.8 4.0 28.6 0.0 0.0 0.0 0.0 3.1 

October 0.6 2.3 0.0 0.0 0.0 0.0 0.0 1.3 

November 2.5 3.7 0.0 0.0 8.3 0.0 0.0 3.4 

December 1.2 4.5 33.3 not taken 0.0 0.0 not taken 3.5 

In total in  % 1.8 4.0 18.2 4.8 1.7 0.0 5.3 3.1 

Number of 
samples 

23 58 10 1 5 0 1 98 

* Available in limited amount in the market network  
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A comparison of results from individual months shows that the quality of controlled 
fuel samples varied during the year. The highest proportion of non-conforming fuel 
samples was discovered in April (5.0%) and June (5.4%). The lowest number of 
unsatisfactory fuel samples (1.3%) was found in July and October. In other months, 
the proportion of low-quality samples of controlled fuel ranged between 2.1 – 3.8%.  

Out of 1,296 samples of petrol, 12 samples did not meet the quality factor final 
boiling point, and 5 samples did not meet the quality factor Research Octane Number 
and Motor Octane Number. In the case of 3 samples, laboratory tests showed 
deviations in the following parameters: distilled volume at 100°C, the content of 
ethanol, oxidation stability, and vapour pressure. Other deviations from limits 
stipulated by standards were discovered in the content of potassium (1 sample), 
density, and content of sulphur.  

As for diesel fuels, a lower flashpoint prevailed among non-conforming parameters. 
Out of 1,441 samples, an inadequately low flashpoint was discovered in 30 samples. 
9 samples did not meet the quality parameter temperature of 95% of distilled volume, 
which was higher than the requirement of the respective technical standard. Also, the 
distilled volume at 350°C and the distilled volume at 340°C did not meet with 
stipulated values. Other deviations included the exceedance of the stipulated limit for 
content of sulphur, oxidation stability, 2 samples that were non-conforming in terms 
of content of fatty acid methyl esters (FAME), and the requirement concerning the 
filterability temperature. 

In the case of fatty acid methyl esters (FAME), 1 sample out of 21 controlled 
samples (4.8%) failed the quality parameter of filterability – CFPP. In the case of 
diesel fuel blends, 10 samples (18.2%) out of 55 taken samples did not meet the 
flashpoint stipulated by the appropriate standard.    

Out of 19 Ethanol E 85 samples, deviation in the content of ethanol was detected in 
1 sample (5.3%).   
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Mobile laboratory  

The monitoring of the fuel market was supplemented by operative controls with the 
use of a mobile laboratory and field workers from the company SGS Czech Republic, 
s.r.o. The advantage of the controls conducted with the mobile laboratory was mainly 
the possibility of quick settlement of consumer notifications following suspicion of 
sale of low-quality fuels, and also operative interventions in the case of a warning 
concerning a major violation of the appropriate quality standards for motor fuels 
within the distribution chain. This resulted in bans on the sale of low-quality fuels until 
a remedy was implemented, immediately after the confirmation of laboratory results 
of the analysis, compared to the standard sampling method. In total, 56 samples of 
fuel were analysed with the use of the mobile laboratory, and defects were 
discovered in 3 samples of motor oil.     

 

Comparison concerning the quality of collected fuels in 2011 and 2012  

fuel type 

01. - 12. 2011 01. - 12. 2012 

collected 
samples 

non-
conforming 

samples  

satisfactory 
samples 

collected 
samples  

non-
conforming 

samples  

satisfactory 
samples  

numbe
r 

% numbe
r  

% 
from 
the 
fuel 
type  

numbe
r 

% 
from 
the 
fuel 
type  

numbe
r 

% numbe
r  

% 
from 
the 
fuel 
type  

numbe
r 

% 
from 
the 
fuel 
type  

petrol 991 43.0 21 2.1 970 97.9 1,296 40.9 23 1.8 1,273 98.2 

diesel fuel 1,016 44.1 61 6.0 955 94.0 1,441 45.4 58 4.0 1,338 96.0 

diesel  fuel 
blend 

62 2.7 11 17.7 51 82.3 55 1.7 10 18.2 45 81.8 

FAME 23 1.0 4 17.4 19 82.6 21 0.7 1 4.8 20 95.2 

LPG 170 7.4 0 0.0 170 100.0 301 9.5 5 1.7 296 98.3 

CNG 18 0.8 0 0.0 18 100.0 39 1.2 0 0.0 39 100 

Ethanol E85 23 1.0 5 21.7 18 78.3 19 0.6 1 5.3 18 94.7 

in total 2,303 100.0 102 4.4 2,201 95.6 3,172 100.0 98 3.1 3,074 96.9 

81 fines amounting to 23,169,000 CZK were lawfully imposed for the sale of low-
quality fuels. The highest fine amounting to 5 million CZK was imposed for the 
repeated sale of low-quality petrol and diesel. Legitimate decisions concerning fines 
imposed according to the Act No. 311/2006 Coll., on Fuels, were continuously 
published on the webpage of CTIA.      

Out of 3,172 samples collected in 2012, 98 samples – i.e. 3.1%, did not meet the 
quality requirements, while in 2011 there were 102 non-conforming samples – i.e. 
4.4% out of 2,303 collected samples. If we analyse the structure of findings, it is 
obvious that there was a decrease in the amount of low-quality fuel among all types 
of controlled fuels with the exception of diesel fuel blend. There was also an 
improvement of results concerning Ethanol 85, although this fuel is still available on 
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the market in a limited amount. In the period 2011-12, no low-quality samples were 
discovered in the case of CNG. 

Fuel quality in an inter-annual comparison  

Period Non-conforming samples in % 

 petrol diesel fuel  diesel 
fuel 

blend* 

FAME* LPG CNG* 
 

Ethanol* 
E85 

in total  

2
nd

 half of  
2001 

5.7 15.8 42.7 - - - - 13.5 

2002 4.0 12.2 27.7 - - - - 9.0 

2003 10.4 13.4 20.8 - 12.9 - - 12.4 

2004 6.3 12.3 14.5 - 2.5 - - 8.6 

2005 4.1 7.9 10.3 - 4.3 - - 6.1 

2006 2.4 6.9 17.5 - 2.0 - - 4.8 

2007 3.3 5.4 46.7 - 2.0 - - 4.6 

2008 1.8 8.9 66.7 - 4.0 - - 5.6 

2009 2.5 7.9 40.0 - 1.5 - - 5.0 

2010 5.6 9.6 23.8 25.0 0.5 0.0 65.2 7.9 

2011 2.1 6.0 17.7 17.4 0.0 0.0 21.7 4.4 

2012 1.8 4.0 18.2 4.8 1.7 0.0 5.3 3.1 

* The higher proportion of non-conforming samples of these fuels is influenced by the low sample size 
for motor fuel. 

The minimum number of fuel samples required to be collected has been stipulated 
since June 1, 2010, by regulation No. 133/2010 Coll. Since this date, monitoring of 
the composition and quality of fuels has been broadened to include motor fuels 
FAME, CNG, and Ethanol E85. The inter-annual comparison of control results shows 
that the quality of fuels in the market network of the Czech Republic was more or less 
the same in 2006 – 2009, but significantly declined in 2010. Out of 1,866 samples of 
motor fuels collected for an analysis in 2010, 148 samples (7.9%) did not meet the 
requirements stipulated by technical standards. The following year 2011 showed a 
lower number of findings (4.4%) after the number of controlled samples was 
increased to 2,303, an amendment of the Act on Fuels enabled the publication of 
legitimate decisions on imposed fines, and the advantages of the mobile laboratory 
were used during the operative examination of notifications from consumers. A 
further increase up to 3,172 compulsory fuel samples, took place in the second half 
of 2012. 98 samples - 3.1% out of controlled fuel samples did not meet the quality 
requirements.      

The higher frequency of controls positively influenced the level of care given by 
controlled subjects to the quality of fuel, and it led to a decrease in the proportion of 
low-quality samples (in particular to a decrease in the number of less serious quality 
deviations). However, controls still discovered serious deviations from limits 
stipulated by technical standards, which indicates that there are components being 
added to fuels, mainly petrol and diesel fuels, which substantially impact their quality. 
This presents not only harm to consumers and the environment, but also tax 
evasions. Therefore, the Czech Trade Inspection Authority continuously provided 
information on discovered deficiencies in the quality of retailed fuels to customs 
authorities, the General Financial Directorate, and the Police of the Czech Republic.   
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Overview - results of projects concerning general control 

Title of control project  

Number of 
controls in 

total 

Controls 
with findings 

Discovered 
violations 

in% 

2011 2012 2011 2012 2011 2012 

Fuels 
Inspection and monitoring of fuel quality, including the 
collection of samples  
 1,306 1,791 80 92 6.8 5.1 

Intellectual property rights  
Controls concerning the offer or sale of products and 
services violating intellectual property rights, including 
online shopping 
 2,144 1,642 842 552 39.3 33.6 

Packaging of products  
Monitoring of occurrence of environmentally non-
conforming packaging, and screening of packaging 
placed on the market or into circulation, including 
return collection  1,508 1,055 71 50 4.7 4.8 

Online shopping 
Continuous monitoring of development concerning this 
form of sale  1,021 1,206 749 988 73.4 81.9 

Discrimination  
Auditing for potential discrimination of consumer 
groups (mainly based on ethnicity, age, nationality, 
gender, or handicapped persons according to the Act  
634/1992 Coll.) 1,369 1,344 22 15 1.6 1.1 

Consumer credits 
Auditing of terms concerning negotiation of consumer 
credit  290 255 141 109 48.6 42.7 

Presentation and sales events  
Auditing for potential violation of legal regulations 
concerning the sale of goods outside of usual premises 
(orientation on deceitful commercial practices)   241 281 164 204 68.1 72.6 

Taxi services  
Inspection of compliance with legal regulations 
concerning taxi services  217 207 58 75 26.7 36.2 

Summer tourist season  
Control of services in camps in prominent regional 
tourist areas  1,073 1,286 341 477 31.8 37.1 

Winter tourist season  
Controls oriented on public alimentation, rentals and 
ski lifts  392 442 123 135 31.4 30.5 

Secondary raw material procurement centres 
Control of compliance with legal regulations – 
informing consumers on prices of procurement and 
accuracy of measuring devices  209 332 72 105 34.4 31.6 

Solid fuels 
Control of obligations concerning the sale 85 118 51 52 60 44.1 

Liquid fuels 
Quality control 7 13 3 7 42.9 53.8 

Controls concerning the offering, sale and storage 
of tobacco products   2 671  677  25.3 

Special offers and seasonal clearance sales  
including special control projects   3,453 3,714 1,319 1,384 38.2 37.3 
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Note: This table of controls focused on compliance with specific legal standards shows only 
discovered violations of the given controlled subject, not other violations discovered within individual 
control projects.  
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SURVEILLANCE OF PRODUCTS  

In the sphere of product control, the Czech Trade Inspection Authority inspected legal 
entities and physical entities selling or supplying products and goods to the domestic 
market. In terms of management, its primary goal was to ensure the surveillance and 
control activity in the sphere of safety of products placed on the market, the 
protection of the domestic market with regard to the development within the 
European Community, and consumer protection within the application of rules for the 
free movement of goods and technical requirements for products. Therefore, 
measures were taken to harmonize the system of market surveillance and control 
with the systems of the European Union. During the last year, the Czech Trade 
Inspection Authority applied more effective methods of legislation enforcement using 
cooperation with other state surveillance authorities and specialized workplaces, 
including international affiliations. At the same time, CTIA created pressure for the 
enhancement of unity of control procedures and effective use of modern methods – 
i.e. best practice for surveillance, including the use of the technical potential of 
authorized and accredited persons as well as other capacities.  

Since the control of stipulated products includes not only products meant for 
consumers but also products meant for operators (technical devices), the executive 
technical control with a national sphere of activity was established at the Středočeský 
and Prague Inspectorate. This centralization of product control has proven useful in 
practice, mainly in terms of completing the examination of control findings at subjects 
responsible for placing products on the market. At the same time, though, the 
centralization presents higher demands related to the management of the inspection 
process, and arrangement of inspectors’ logistics.  

The technical inspection of selected products (according to the Act No. 22/1997 Coll.) 
was separated from the control of the general safety of products (according to the Act 
No. 102/2001 Coll.). Based on this partition, products presenting an increased threat 
to the legitimate interest of consumers were under the surveillance of the Technical 
Control Department (TCD), and products falling under general safety were left within 
the supervisory power of all inspectorates. For the department of technically 
demanding controls, this enabled a targeted use of specialized technical inspectors 
for individual spheres of surveillance that also provided training and courses to 
regional inspectors.  

The control activity is centrally controlled (Plan of Inspection Projects is available on 
the CTIA website), and evaluations of each control project contained a final report.   

The surveillance of toys was detached from the sphere of competence of the 
Technical Control Department. This was done with the view of an intensive full-area 
market surveillance of this monitored commodity, and also for the purpose of 
enabling faster intervention by inspectors into the market in the case of an 
occurrence of a dangerous product designated for the directly endangered consumer 
group – children.  

Within the membership in the Quality Council of MIT, the Czech Trade Inspection 
Authority continued together with the Czech Metrology Institute and the Association 
of Czech Consumers in projects which were oriented towards the support of 
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metrological, control, and testing mechanisms in spheres where economic interests 
of consumers could be endangered.  

 

Cooperation within the MIT department 

Czech Metrology Institute – joint controls  

CTIA inspectorate 
Number of 
controls 

Controls with 
findings 

Control findings 
in % 

Středočeský and Prague 0 0 0.0 

Jihočeský and Vysočina 0 0 0.0 

Plzeňský and Karlovarský 0 0 0.0 

Ústecký and Liberecký 6 0 0.0 

Královéhradecký and Pardubický 0 0 0.0 

Jihomoravský and Zlínský 16 0 0.0 

Moravskoslezský and Olomoucký 0 0 0.0 

In total 22 0 0.0 

Metrological control (verification) of respective measuring devices continued through 
a control carried out together with the Czech Metrology Institute at fuel dispensing 
pumps and for outright packed goods. In relation to the management of fuels, 
cooperation with the Customs Administration was established. This control is 
important not only for consumers – it generally supports market clarity and equal 
conditions for entrepreneurs in the market.  

 

Cooperation with trade licensing offices  

CTIA inspectorate 
Number of controls 

with TLO 

Number of controls with 
discovered violations of legal 

regulations within the competence 
of CTIA  

Středočeský and Prague 875 168 

Jihočeský and Vysočina 185 78 

Plzeňský and Karlovarský 555 92 

Ústecký and Liberecký 274 104 

Královéhradecký and Pardubický 188 78 

Jihomoravský and Zlínský 500 146 

Moravskoslezský and Olomoucký 174 86 

In total 2,751 752 

Comparison of joint control activity of CTIA + TLO in 2009 – 2012 

Monitored period 2009 2010 2011 2012 

Number of joint controls 3,192 3,075 2,913 2,751 
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PRODUCT CONTROLS OUTSIDE OF TCD  

Control projects carried out according to the Plan of Inspection Activities for 2012 
(other specialized controls of the TCD are stated in the activity evaluation of the 
Středočeský and Prague Inspectorate).   

Name of control action 

Number of 
controls in 

total  

Controls with 
findings 

Discovered 
violations in% 

Children’s scooters 84 24 28.6 

Toys firmly connected with food 340 125 36.8 

Decorative wallpapers 98 65 66.3 

Products designated for children 53 19 35.8 

Play features at children’s playgrounds 110 45 40.9 

Selected control projects declared by the section of technology, international 
cooperation, services, and consumer protection based on external suggestions 

Suggestion of control 
Number of 
controls in 

total 

Controls 
with 

findings 

Discovered 
violations in % 

Polydirectional light sources 106 42 39.6 

Playing blanket with a bar  84 17 20.2 

Voluntary measure of company MORA 
MORAVIA 

73 7 9.6 

Dynamic mountaineering rope Anper D100 63 10 15.9 

Polish boilers in the Czech market 4 2 50.0 

Interdental brushes  4 3 75.0 

Surveillance cooperation with the Czech Telecommunication Authority   

CTIA inspectorate 
Number of 

controls in total 
Controls with 

findings 
Discovered 

violations in % 

 Středočeský and Prague 0 0 0.0 

 Jihočeský and Vysočina 0 0 0.0 

 Plzeňský and Karlovarský 2 2 100.0 

 Ústecký and Liberecký 58 37 63.8 

 Královéhradecký and Pardubický 0 0 0.0 

 Jihomoravský and Zlínský 13 10 76.9 

 Moravskoslezský and Olomoucký 2 1 50.0 

 In total 75 50 66.7 

 

Control of toys 

The retail of toys was monitored and controlled throughout the year. Controls were 
focused mainly on hazard groups of products such as toys actuated by mouth, 
various sliding vehicles, water toys, imitations of weapons with ballistic projectiles, 
and also plush animals.  



74 

 

The aim of these controls and safety assessment were mainly products designated 
for the most endangered group of the youngest users. In the last year, 1,235 
vendors, importers or manufacturers of toys were controlled, and violations of 
obligations were discovered in almost half of these cases.   

Fines amounting to 1.95 million CZK were imposed in 457 cases, and inspectors 
issued a ban on the sale of 4,573 individual toys with a total value of 300 thousand 
CZK. Safety criteria were not met by 18 out of 30 types of products which were 
subsequently taken off the market. Eleven of these hazardous toys were suggested 
to be reported to the international alert system of dangerous products RAPEX.  

CTIA inspectorate 

Number of 
controls 

Controls with 
findings 

Discovered 
violations in % 

2011 2012 2011 2012 2011 2012 

Středočeský and Prague 219 163 70 37 32 22.7 

Jihočeský and Vysočina 287 171 58 45 20.2 26.3 

Plzeňský and Karlovarský 288 256 116 117 40.3 45.7 

Ústecký and Liberecký 247 214 76 60 30.8 28.0 

Královéhradecký and 
Pardubický 

206 155 
52 51 25.2 32.9 

Jihomoravský and Zlínský 99 94 44 54 44.4 57.4 

Moravskoslezský and 
Olomoucký 

154 182 
102 127 66.2 69.8 

In total 1,500 1,235 518 491 34.5 39.8 

Collection of samples and their assessment  

As in previous years, controls took place according to the Plan of Projects, operative 
plans of individual inspectorates, and based on suggestions from consumers or other 
subjects. The plan of CTIA projects contained inspections focused on the sphere of 
general consumer protection as well as inspections of the general safety of products.    

As part of the surveillance was included the enforcement of technical requirements 
for stipulated products before they were placed on the market or put into operation, 
based on communitarian regulations implemented into the legislation of the Czech 
Republic. The enforcement activity was focused mainly on products from third 
countries. In terms of product groups, this concerned mainly toys, low voltage 
electrical equipment, machinery, construction products, pressure equipment and 
other small consumer products.  

A total of 227 types of products, besides fuel samples, were collected in 2012, out of 
which 115 samples were from the regulated sphere and 112 samples were from the 
non-regulated sphere. From these samples collected in the trade network, respective 
requirements of legislative standards were not met by 63 stipulated products, i.e. 
defined by the Act No. 22/1997 Coll., and 50 unstipulated products did not meet the 
standards of general safety according to the Act No. 102/2001 Coll. The fulfilment of 
requirements concerning legislative standards, including the correspondence of 
controlled product samples with their accompanying technical documentation, was 
assessed by accredited – notified testing rooms and by internal procedures of the 
Czech Trade Inspection Authority.          
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Total expenses concerning the analysis of examined samples amounted to 968.79 
thousand CZK. Similar to previous years, budget use was also influenced by the 
number of notifications from consumers and the entrepreneurial public. In some 
cases from the 23,116 notifications received during the year, it was necessary to 
collect samples and analyse them in order to ensure the necessary safety of 
consumers.  

Collection of samples of stipulated products (according to the Act No. 22/1997 
Coll.) 

Commodity 
Number of 
samples 
(types) 

Satisfactor
y samples  

Non-
conforming 

samples  

Still in 
laboratory 

tests 

In-process 
internally 

Electro 43 16 16 6 (M.A.)* 5 

Toys 45 14 31 0 0 

Personal protective 
equipment 

7 1 0 6 (M.A.)* 0 

Medical devices 7 0 7 0 0 

Other 13 4 9 0 0 

In total 115 35 63 12 5 

 inspected samples (of products) tested in accredited laboratories outside of the Czech 
Republic within international control projects (PROSAFE, ADCO)  

Collection of samples of unstipulated products (according to the Act No. 
102/2001 Coll.) 

Commodity 
Number of 
samples 
(types) 

Satisfactory 
samples  

Non-
conforming 

samples  

Still in 
laboratory 

tests 

In-process 
internally 

Environment + coal  34 33 1 0 0 

Ladders 8 5 3 0 0 

Jewellery 7 0 1 0 6 

Electronic cigarettes 3 0 3 0 0 

Footwear 7 2 5 0 0 

Furniture 3 0 3 0 0 

Textile 13 1 12 0 0 

Lighters 5 1 4 0 0 

Other 32 8 18 2 4 

In total 112 50 50 2 10 

From 182 controls (besides fuels) carried out in 2012, 227 samples were collected, 
out of which 113 were evaluated as non-conforming, while additional 29 samples are 
still being processed. 

RAPEX (Rapid Alert System) 

CTIA started working with the European system for rapid exchange of information on 
dangerous products - RAPEX (Rapid Alert System) - when the Czech Republic joined 
the European Union; this occurred via the national contact place, which for non-food 
products is the Ministry of Industry and Trade. Participation of all member states in 
the system is continuously evaluated by the General Product Safety Directive 
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Committee of the European Commission, and experience gained from the system 
operation serves as a ground for further modifications of the European legislation.  

In 2012, there was a 25% increase in the number of notified products compared to 
2011. There were also more notified products in 2012 than in 2010, which had the 
highest number of notified products since the initiation of the system. In the second 
quarter of 2012, the system was modernized, and the existing REIS RAPEX was 
replaced by a new system called GRAS RAPEX. It is a new, more tabulated and user 
friendly system, with a high level of notifications competency.    

 

 
 

In total, 2,309 notifications concerning dangerous products were filed, out of which 
1,960 were filed pursuant to article 12 of GPSD – a serious risk. Notifications which 
for various reasons did not meet all criteria for publishing according to article 12 
(serious risk) were published in the category of article 11 (moderate risk) or INFO (for 
information).  

The Czech Trade Inspection Authority included into inspection activity all issued 
notifications concerning areas of the market that fall within its surveillance 
competence as provided by law. In 2012, the Czech Republic participated in 
notifications of dangerous products with 8 notifications according to article 12 and 6 
INFO notifications. In 2011, the CTIA participated in notifications of dangerous 
products according to article 12 with 8 notifications (5 toys, 2 products for baby-care, 
1 protective aid, and 1 decoration).  
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The Czech Trade Inspection Authority also received 8 announcements of voluntary 
action by manufacturers which were carried out in compliance with article 5 of GPSD. 
All announcements of voluntary action by a manufacturer were processed in 
compliance with Instructions for Management of the Rapex System issued by the 
European Commission.   
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2 - Toys 
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Categories of products notified by 
CTIA 
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International cooperation 

Groups for administrative cooperation  

ADCO ATEX - environment with explosion risk  

The representative of Germany presented the effected ban on putting the cell phone 
XP-Ex-1 on the market, according to article 7 of the directive 94/9/EC. The decision 
on this ban was confirmed by the Commission. Swedish representatives introduced 
an analysis of defects discovered in ATEX devices which were classified according to 
their seriousness into categories 1, 2 and 3.  

ADCO RTTE - radio and telecommunications terminal equipment 

The ADCO RTTE workgroup finished an IT form for risk assessment of products 
under RTTE, and it provided training on how to use this form in practice. The issue of 
disturbance of meteo-radars by WIFI networks in the 5 GHz band was discussed. 
Czech Republic suggested organizing an international campaign for this topic. It was 
recommended that the Czech Republic should coordinate this project. The 
presidency of this workgroup provided information regarding ongoing works 
concerning the development of the manual for the RTTE directive. Further work 
concerning the joint campaign focused on sources for PC was discussed. In the 
sphere of quick assessment of products according to the RTTE directive, broadening 
of cooperation with customs authorities was presented, and other problematic topics 
were discussed. The workgroup was informed about the proposal concerning the 
review of the RTTE directive, and it discussed controversial issues concerning the 
assessment of products according to this directive, such as jammers, microwave 
landlines, and reproducers for mobile phones or DECT 6.0 telephones.      

ADCO EMC - electromagnetic compatibility 

The ADCO EMC workgroup discussed and decided details of a campaign concerning 
switch-mode power supplies for notebooks. Germany promised that it would provide 
its laboratories this year for a gratis testing of five products that will be collected in 
Czech Republic. The workgroup addressed the hazardous profile of jammers for the 
needs of customs authorities, and it discussed material which aimed to compare and 
unify supervisory authorities’ procedures concerning assessment criteria for different 
products.     

ADCO TOYS – safety of toys 

The ADCO workgroup discussed newly designed guidance documents intended for 
use during inspection activity by surveillance authorities. This concerned 
“Assessment of carnival costumes and play clothing” and “Assessment of toy 
packaging” – when they can be considered as a part of the toy and when not, and a 
manual with examples such as when books can be considered as toys, and when 
they are educational aids. Information was provided regarding the ongoing 
harmonisation of standards series EN 71, and also regarding interesting notifications 
of toys including an assessment of under which circumstances the safety risk 
resulting from the use of these toys can be considered significant.   
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ADCO LVD – low-voltage devices  

The workgroup ADCO LVD addressed numerous problems related to the application 
of the directive for low-voltage devices, such as pumps for mobile swimming-pools, 
light fixtures including light sources with LED technology, inverters for motor vehicles 
and caravans, and also reviewed the atlas of electric appliances attractive for 
children. The workgroup also discussed new information on common projects 
concerning hot functional surfaces of appliances, bacteria in humidifiers, and the 
status of works concerning the modification of the standard concerning Schuko 
outlets. Meetings of this workgroup also discussed proposals for joint supervisory 
projects that are in preparation.   

ADCO PPE – personal protective equipment  

The workgroup ADCO PPE discussed the information given by an EC representative 
that concerned present safeguard clauses. It addressed the model of cycling helmet 
(helt-pro) which was advertised as “an alternative to a helmet”, personal protective 
equipment for visual signalling of motorcyclists, and the joint project PROSAFE which 
is oriented on visibility clothing and accessories, and which the CTIA participates in. 
On this occasion, the CTIA presented results of the activity of inspectors from the 
Technical Control Department in the 1st phase of this project.       

ADCO MACHINERY – machinery  

The workgroup ADCO MACHINERY discussed the question of the transfer from the 
information portal CIRCA onto the new information portal CIRCABC, the surveillance 
responsibility for standardization, and its use and creation, including the possibility of 
connecting construction standards with requirements concerning the operation based 
on incidents in the recent past. Within discussions, the workgroup addressed the use 
of the information system ICSMS by surveillance authorities in relation to failing 
manufacturers that try to place their products on the EU market by changing the 
identification of their company, and it also addressed the material “Best Practice – 
Manual for Support of Surveillance over Market - Machinery”. The workgroup also 
discussed the project NOMAD, the use of which depends on the realization of the 
intention to unite the directive on the noise in outdoor environment with the directive 
on machinery.      

ADCO CPD – construction products  

The workgroup ADCO CPD organised a work seminar focusing on the ICSMS 
database and discussed the options for its use in practice. It was informed about 
deceitful certificates, the issue of risk analysis of construction products, and 
exceptions from the duty to provide a declaration of product characteristics according 
to the CPR, since member states do not interpret the regulation of the new provision 
uniformly. Based on a recommendation from a Commission representative, the 
workgroup ADCO CPD decided that within the report on its activity in December 2012 
it would present a request for discussion on the committee level, regarding the CPR 
provision, to the Standing Committee on Construction, and that subsequently the 
Commission would issue a unifying standpoint. Within the workgroup meeting, the 
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representative of the Belgian surveillance authority was asked for cooperation during 
the control of an economic subject based in Belgium.     

ADCO PED – pressure equipment 

The workgroup ADCO PED discussed presentation of surveillance in individual 
member states. The CTIA presented results of the inspection of a fire extinguisher, 
including tests. The control was initiated by the German party, and put in the ICSMS 
system. With regard to the completed control project, the German party provided 
information on a dangerous product which was withdrawn from the market based on 
inspection results. The workgroup also addressed the system of control based on the 
principle “Best practice”, which was presented by France. The presentation of 
supervisory activities was also joined by representatives of Turkey based on 
European legislation.  

ADCO GAD – gas appliances  

The workgroup ADCO GAD organised an opening meeting of the workgroup for gas 
appliances, which ten countries participated in. The programme was put together in a 
variable way, consisting of individual participants’ presentations and the exchange of 
surveillance related experience. The Commission representative provided information 
on limited possibilities for the financing of workgroups.   

Workgroup COEN – medical devices 

The meeting of the workgroup COEN discussed a number of topics: a review of 
Directives on Medical Devices, classification of whitening products for teeth, labelling 
of devices containing phthalates, dietary products, disinfecting devices, and the 
inappropriate use of the CE mark in pipettes and their tips. In the case of whitening 
products for teeth, participants agreed to hand over the classification of these 
products to the Borderline & Classification Group, with the aim of achieving uniform 
interpretation. An EC representative introduced the details of Dalli’s plan, which 
contains the timing of anticipated projects for action of notified persons, market 
surveillance, coordination, communication, and transparency.    

WELMEC WG5 - surveillance in European metrology  

Participants of WELMEC WG5 meeting addressed national plans of surveillance and 
priorities stemming from these plans. The meeting discussed further strategies of the 
group’s activity and cooperation with other WELMEC groups, mainly in the sphere of 
software, and also the update of Guide 5.2. Czech Republic disclosed the falsified 
certificate of the Czech Metrology Institute for water meters. The meeting reacted by 
creating a sub-group for resolution of further progress of surveillance in similar cases. 
The meeting also addressed options for future financing of the group’s activity, and 
for suggested joint surveillance projects.     

 

International surveillance projects 
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PROSAFE general meeting – Workgroup for enhancement of surveillance   

The general meeting assessed the activity of PROSAFE in the past period, as well as 
current and completed projects, and it stipulated further strategy. The workshop 
introduced future priorities of surveillance, new topics of joint surveillance projects, 
and further development of horizontal activities were suggested in the light of outputs 
from the EMARS II project. Examples were given for assessment of risks concerning 
“borderline” products, and cooperation with customs authorities was presented.  

International surveillance project “Laser pointers”  

The meeting related to the international project “Laser pointers” evaluated results 
concerning assessment of samples by the selected laboratory, and risks of potential 
damage to eyesight depending on the output of laser pointers, including the potential 
attractiveness of these products to children and correct designation of products. A 
methodology for analysis of risks concerning laser sources and other respective 
requirements was elaborated. The current situation and the project results were 
discussed, focusing mainly on the acquisition of necessary information from all 
participants concerning the state of tracking subjects responsible for placing the 
product on the market, imposed measures, and RAPEX notifications. The following 
discussion focused on unification of the process of product assessment in terms of its 
designation and resultant requirements. Czech Republic presented a method for 
measuring lasers by means of its own device OL 756. The project was officially 
closed in 2012.      

International surveillance project “Lighters II”   

The meeting of the joint project “Lighters” informed on project results, and discussed 
further proceeding. The final version of the directive for importers and distributors 
was approved, questionnaires for customs authorities were processed, and proposals 
concerning news and information for the public were approved. The project was 
officially ended in 2012. The concluding meeting evaluated results and conclusions of 
the project and discussed the final report for European Commission. The meeting 
proposed a change of the respective directive, and a method of strengthening the 
educational campaign in order to enhance the safety of the sector.     

International surveillance project “Ladders”  

The aim of the project was to verify in practice newly proposed processes for 
verification of safety of ladders and, thus, help with amendment of the current 
technical standard EN 131. Meetings evaluated the situation in the market according 
to findings of individual countries, fulfilment of requirements for safety, and detailed 
analyses of users’ injuries. Results of tests of step-ladders, extension ladders as well 
as line ladders were evaluated. Results according to the existing standard were 
discussed, as well as results of tests suggested outside the scope of the standard, 
which should increase the safety of these products after the amendment of the 
standard. Surveillance authorities of member states provided information on 
measures taken concerning individual distributors and manufacturers of inspected 
product types, and on results of tests concerning telescopic ladders. Data were 
prepared for the elaboration of a report on this project for the European Commission.  
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International surveillance project “Visibility clothing”   

The representative of PROSAFE provided information on results concerning the 
monitoring of visibility clothing and accessories and their labelling according to the 
standard EN 471, EN 1150, and EN 13356. The project participants presented 
contacts for national testing laboratories for these products, out of which one 
laboratory was selected. In the second phase of the project, information was given on 
the budget for collection and testing of product samples, and terms of the project’s 
third phase were stipulated and explained in detail. Within the third phase, collected 
samples were sent to the selected laboratory for assessment.  

International surveillance project “Lawnmowers”  

The international surveillance project focused on lawnmowers was supported by 
contributions from representatives of the European Garden Machinery Federation 
and by representatives of the consumer organisation ANEC. Participants of the 
meeting were informed on statistics of accidents and injuries provided by insurance 
companies and health care institutions, including an analysis concerning notifications 
of lawnmowers in the system RAPEX. Based on a complex assessment of 
information, the workgroup’s plan of activities until the final evaluation in 2014 was 
stipulated. The PROSAFE organization devoted limited resources to the entire 
project, including the collection of samples and, therefore, the number of collected 
lawnmowers will be reduced in relation to the importance of the tests. Selected 
European harmonised standards will be uniformly used for assessment of collected 
products. The aim of the joint surveillance project is to increase the protection of 
consumers, since up to six million lawnmowers are sold in the European market 
every year, and injuries by lawnmowers are frequent.    

International surveillance project “Battery chargers”  

Engagement of the project “Battery chargers” resulted from the fact that battery 
chargers currently pose a serious risk of fire and injury by electric shock. Authorities 
such as CENELEC, TAXUD, Digital Europe and others participated in the project. 
The aim and progress of the entire project was stipulated, and instructions for the use 
of standards for individual types of chargers and a checklist for customs authorities 
will be elaborated. The cooperation with customs authorities and the elaboration of a 
checklist of battery chargers for customs officers was discussed. The high number of 
standards relating to this product group was perceived as an issue and, therefore, 
instructions for inspection activity will be elaborated as well.    

International surveillance project focused on improving cooperation among 
Chinese surveillance authorities and surveillance authorities of EU member 
states – “JA China”  

The meeting of the workgroup relating to the joint project “JA China” was focused on 
the presentation of experience of individual participants with Chinese products, 
cooperation with the Chinese community in individual participant countries, and on 
proposals of how to influence quality and safety of Chinese products in the future. 
Planned workshops and various educational activities will be followed by personal 
contacts among surveillance workers from individual EU countries and 
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representatives of national inspection authorities from China. The workgroup was 
informed on results achieved from negotiations with the Chinese party, with AQSIQ, 
and on further plans concerning bilateral visits of experts, including the preparation of 
a pilot project focused on the control of toys in the Rotterdam port. The asset of this 
project will be an improvement of the system RAPEX CHINA, and mutual 
communications about non-compliant products. At the close, the meeting discussed 
topics relating to the follow-up project “JA CHINA II”, which aims to extend the 
achieved results onto other product groups.            

International surveillance project “Baby-care products”  

This international project, primarily focused on strollers and products facilitating baby 
care during bathing, was planned as an educational inspection project. The aim was 
to verify the situation of the market and gain information necessary for creating a new 
technical standard for individual types of products facilitating the bathing of small 
children. A list was created for products that inspection authorities of member states 
participating in this project (including the CTIA) should supervise in future years, 
considering the extent of safety risks related to their use. The list contains mainly 
high chairs for children, various cribs, and baby carriers. A work schedule concerning 
this list and the collection of product samples for testing was agreed upon. Work 
materials for inspection activity, including sampling lists and testing criteria, were 
prepared for use during controls in individual member states. A tender was prepared 
for laboratories from member states that could participate in laboratory testing of 
products.        

International surveillance project “JA 2011”  

The meeting of the workgroup on the joint surveillance project “JA 2011” stipulated 
goals of the project, and focused on defining horizontal activities in connection with 
conclusions of the project EMARS II, cooperation with interested authorities, industry 
and customs authorities, development of PROSAFE  activities in the sphere of e-
learning, Home Authority, the Rapid Advice Forum, the Risk Assessment Task Force, 
and on the further strengthening of information exchange and Best Practices in the 
international context. The aim is to use, on all-European scale, for improvement of 
coordination with local authorities and economic subjects the same Home Authority 
principle that has been exercised in Great Britain for a number of years. The Czech 
Trade Inspection Authority strives to implement a similar principle for coordination of 
surveillance on home ground, even though for now it is just on a voluntary basic.   

Workgroups of the European Commission and other  

SOGS-MSG meeting – market surveillance group for standardization and 
conformity assessment policy  

The workgroup SOGS-MSG, as the supreme advisory and coordination group for 
market surveillance in the EU, repeatedly addressed the issues of effective exercise 
of Regulation 765/2008 and Decision 768/2008, evaluated reports of national plans 
for surveillance and elaborated further strategy in the material Roadmap. The 
subgroup RATF presented progress on the tool for risk assessment of products that 
fall under NLF. The meeting discussed reinforcement of cooperation between the 
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surveillance and customs authorities, and the status of implementation of the 
database information system ICSMS into surveillance procedures. Within the 
discussion, information was provided on the regulation concerning market 
surveillance and revision of GPSD, which should unite the perspective on all products 
that fall under NLF.  

Meeting of the Expert group for IMP with focus on ICSMS  

The first meeting of the Expert group for IMP solely concerned the ICSMS and its 
implementation into surveillance activity according to the Regulation 765/2008. At the 
same time, a plan for further development of the main LUBW and AISBL was 
presented. Discussions addressed the present status of the use of this system, and 
mainly further options for its use in individual member states. The main subject of 
discussion was the issue of interconnection with the system RAPEX, relation of 
database information to individual directives and regulations of the EC, relation to the 
chapter REACH, and options for generating statistical data. CTIA provided 
information on the status of implementing the information database ICSMS in the 
Czech Republic.    

International Product Safety Week 

A conference dedicated to product safety was organised in cooperation with 
representatives of EU member states, the European Committee, PROSAFE, 
Australia, Asia, Japan, China, Canada, USA, Korea, worldwide consumer 
organisations (OECD, ICPHSO, ICPSC, BEUC, US Consumer Product Safety 
Commission), representatives of industry and other organisations, and authorities 
active in the sphere of consumer product safety. The conference summarized and 
presented all activity on the level of consumer safety – not only within Europe but 
globally. All activities in this sphere were presented in sections, and systems Global 
Recalls Portal, RAPEX CHINA and other activities were demonstrated. The 
conference adopted conclusions and further strategies in this field.    

Meeting of the workgroup on the project for risk analysis (RATF) 

The workgroup for the risk analysis project created individual workgroups which 
pursued risk analysis. An important future undertaking will be the creation of so-
called “benchmarkings” for individual groups of products. Model examples of risk 
analysis were presented, including scenarios which were commented on by individual 
participants. All steps leading to unification in the field of risk analysis are very 
important for the unification of enforcement of law at the EU level – methods and new 
findings from these negotiations are used in the surveillance activity of CTIA.     

Meeting of the customs authorities expert group (DG TAXUD)  

The fifth meeting of the customs authorities’ expert group, in conjunction with 
representatives from customs authorities and surveillance authorities, addressed the 
forthcoming legislative package that includes a revision of GPSD and the sphere of 
market surveillance. The meeting presented results concerning the work of the 
subgroup entrusted with processing the strategy for collection of data from customs 
controls focused on product safety within imports from third countries. A 
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representative of PROSAFE provided participants with information on joint 
surveillance projects for 2012 as well as those that would take place in 2013, and he 
invited customs authorities to participate in these projects.   

Meeting of the workgroup MARS WP6 for market surveillance in the field of 
regulated sphere and normalization  

The meeting of the MARS workgroup discussed presentations of participants, after 
which discussions were held on the issue of the searchability of products. The CTIA 
presented its current participation in international cooperation. In the context of 
international cooperation, the future of the ICSMS database was discussed with the 
Commission representative; the ICSMS database is currently in the phase of 
implementation into surveillance activity and surveillance procedures in the Czech 
Republic, and after February 2013 it will also be actively used during inspection 
activity.      

Trainings and workshops  

Training GRAS RAPEX  

The training introduced a new system, GRAS RAPEX (rapid alert system for 
dangerous products in EU), which replaced the existing system REIS RAPEX in May 
2012. Participants of the training were provided with information on this system.   

Workshop PROSAFE, concerning international surveillance project "JA 2010" 

At the meeting of the workgroup for “JA 2011”, individual coordinators presented the 
results of five joint surveillance projects – Laser Pointers, Ladders, Visibility Clothing, 
Imitation of Child Appealing Food, and Children’s Carnival Clothing. Czech Republic 
participated in the first three projects. The meeting also presented the horizontal 
impact of these projects, development of cooperation with customs authorities, 
international cooperation, cooperation with interested parties and industry, 
distribution and use of results of these projects, impact on standardization, further 
development of conclusions of EMARS II project, and suggestions for new projects.  

Workshops within the topic “Market surveillance in the national system Quality 
Infrastructure” (Sarajevo) and “Conformity assessment and market surveillance” 
(Minsk)  

The CTIA participated in two workshops where a CTIA representative gave lectures 
to workers of surveillance authorities from Belorussia and Bosnia and Herzegovina. 
These talks addressed the system of market surveillance in the Czech Republic, the 
effectiveness of market surveillance, the information policy and enhancement of the 
legal conscience of consumers and economic subjects, and the system RAPEX.   

Benefit of international business trips    

The benefits of international business trips are many – since the Czech Trade 
Inspection Authority is involved in a number of European workgroups for market 
surveillance, CTIA workers participated in many international activities in 2012. Year 



86 

 

round, the CTIA cooperated with European surveillance authorities and other 
authorities (PROSAFE, SOGS-MSG, DG TAXUD, etc.), including involvement in the 
system RAPEX. Based on a requirement of the European Commission, the CTIA 
also joined the Information and Communication System for Market Surveillance 
(ICSMS). Since 2009, the European Consumer Centre has operated within the CTIA. 
It was established within the network of consumer centres in individual member 
countries of the EU, or more precisely EEA.  

CTIA experts are members of a number of workgroups, namely: 

LVD – low-voltage devices 
RTTE – radio and telecommunications terminal equipment  
TOYS – toys 
RCD – recreational crafts 
CPD – construction products 
MACHINERY – machinery 
PED – pressure equipment 
CPD – personal protective equipment 
EMC – for the sphere of electromagnetic compatibility    
NAWI – for metrology WELMEC 
COEN – for the sphere of medical devices, etc. 

The aim of the cooperation was mainly to remove legislative technical barriers to the 
placement of products on the single market, and more effective surveillance including 
closer cooperation among individual member states. Respective workers participated 
in regular meetings and cooperated on-line in the system CIRCA*).   

As in the past years, the CTIA actively participated in selected European surveillance 
projects. In particular, these concerned a grant project co-financed by the European 
Commission with focus on lighters, ladders, laser pointers, reflexive clothing and 
accessories, and battery chargers – i.e. products whose common use can result in 
detriment and damage to the health of consumers. Within these surveillance projects, 
“best practice” was used for strengthening the international cooperation of 
surveillance authorities, for cooperation with customs authorities in the given sector, 
and communication with representatives of industrial associations and other 
interested parties. Results of these projects were significant for further surveillance 
activity of the CTIA, and they influenced European standardization. They also 
contributed to the opening of a way forward during the enforcement of EU law 
against Chinese authorities responsible for product assessment.    

The participation of CTIA representatives in meetings abroad contributed to 
successful implementation of binding European rules stipulated in “acquis 
communautaire” and, thus, also to the protection of the rightful interests of 
consumers – their safety, health, belongings, and environment. These activities had a 
positive response in the international forum, and they contributed to a successful 
presentation of the Czech market surveillance authority within the EU.   

Considering the long-term perspective, however, a more important part of 
international activities is the participation of the CTIA in the preparation of future 
strategies for European surveillance, monitoring of the preparation of new European 
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legislation in compliance with the “Single Act”, and the use of this legislation in 
preparation of the concept and strategy of the CTIA.     

 

*) Abbreviations – explanation 
 

ICSMS Information and communication system of surveillance authorities in EU 

GUIDELINES - DG TAXUD Instructions for control of import in the sphere of product safety and 
compliance with regulations  

NAWI  Non-automatic weighing instruments 

NLF New Legislation Framework 

EMARS Workgroup for enhancement of surveillance level 

DG ENTERPRISE  Directorate-General for Enterprise and Industry 

DG SANCO  Directorate-General for Health and Consumers 

DG TAXUD  Directorate-General for Taxation and Customs Union 

GPSD  General Product Safety Directive 

CENELEC  European Committee for Electrotechnical Standardization 

CIRCA  Portal for cooperation with partners of European institutions – Communication 

and information system of European institutions partners  
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CONTROL ACTIVITY – STATISTICS FOR 2011 AND 2012  

Balance of controls in other selected spheres   

Controlled sphere Number of controls 
in total 

Controls with 
findings  

Discovered 
violations in % 

2011 2012 2011 2012 2011 2012 

Public alimentation 4,447 4,279 1,547 1,140 34.8 26.6 

Labelling of footwear and 
textiles 

5,119 3,134 2,505 1,541 48.9 49.2 

Labelling of liquors (project 
methanol/violation of special 
measures) 

 14,513  110  0.8 

Special offers and clearance 
sales 

3,453 3,714 1,319 1,384 38.2 37.3 

Christmas assortment 1,041 921 214 214 20.6 23.2 

All Souls’ Day goods 216 166 80 62 37.0 37.3 

Chain stores, supermarkets 
and hypermarkets  

1,724 5,453 525 1,224 30.5 22.4 

Aerosol sprays 1,780 1,292 642 505 36.1 39.1 

Toys  1,235  491  39.8 

Products interchangeable 
with food 

348 226 169 74 48.6 32.7 

Selling of furniture – 
information obligations  

79 57 48 20 60.8 35.1 

Children’s Clothing  49 48 43 31 87.8 64.6 

Farmers markets 168 68 64 24 38.1 35.3 

Fairs and other social events 318 401 179 120 56.3 29.9 

Accommodation services 108 127 19 27 17.6 21.3 

Travel agencies 274 274 83 111 30.3 40.5 

Specialized controls at 
importers 

79 151 25 63 31.6 41.7 

Specialized controls at 
manufacturers 

386 585 154 212 39.9 36.2 

Number of performed controls and number of controls with discovered 
violations   

CTIA inspectorate 

Number of 
controls in 

total 

Controls with 
findings  

Discovered 
violations in % 

2011 2012 2011 2012 2011 2012 

Středočeský and Prague 8,152 7,255 2,625 1,874 32.2 25.8 

Jihočeský and Vysočina 5,976 7,245 1,601 2,093 26.8 28.9 

Plzeňský and Karlovarský 7,264 7,723 2,629 2,281 36.2 29.5 

Ústecký and Liberecký 6,702 6,775 2,036 1,724 30.4 25.4 

Královéhradecký and Pardubický  5,533 5,908 1,883 1,468 34.0 24.8 

Jihomoravský and Zlínský 7,134 6,856 2,478 2,180 34.7 31.8 

Moravskoslezský and Olomoucký 6,589 6,903 2,453 2,276 37.2 33.0 

In total 47,350 48,665 15,705 13,896 33.2 28.6 

Overview of imposed sanctions 
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CTIA inspectorate 

Imposed sanctions in total 

number amount in CZK  

20111 2012 2011 2012 

Středočeský and Prague 1,718 1,693 18,827,500 33,779,500 

Jihočeský and Vysočina 1,567 2,037 4,675,000 4,895,500 

Plzeňský and Karlovarský 2,336 2,237 9,749,500 10,187,000 

Ústecký and Liberecký 1,854 1,571 6,058,200 11,347,800 

Královéhradecký and 
Pardubický  

1,711 1,320 4,968,000 4,732,500 

Jihomoravský and Zlínský 2,349 1,913 9,340,100 8,205,500 

Moravskoslezský and 
Olomoucký 

2,447 2,230 6,527,500 7,689,500 

In total 13,982 13,001 60,145,800 80,837,300 

Sanctions imposed in administrative procedures and imposed fines 

CTIA inspectorate 

Sanctions in administrative 

procedures 
Imposed fines 

number amount in CZK number amount in CZK 

2011 2012 2011 2012 2011 2012 2011 2012 

Středočeský and 

Prague 

1,638 1,614 18,766,500 33,721,000 
80 79 61,000 58,500 

Jihočeský and Vysočina 1,242 1,560 4,427,500 4,509,000 325 477 247,500 386,500 

Plzeňský and 

Karlovarský 

2,047 1,967 9,561,000 9,999,000 262 270 188,500 188,000 

Ústecký and Liberecký 1,636 1,326 5,892,700 11,161,300 218 245 165,500 186,500 

Královéhradecký and 

Pardubický 
1,545, 1,195 4,857,500 4,648,500 

166 125 110,500 84,000 

Jihomoravský and 

Zlínský 

2,033 1,664 9,017,100 7,953,500 316 249 323,000 252,000 

Moravskoslezský and 

Olomoucký 
2,012 1,852 6,065,000 7,297,500 

435 378 462,500 392,000 

In total 12,180 11,178 58,602,300 79,289,800 1,802 1,823 1,558,500 1,547,500 

Overview of controls and discovered breaches according to particular laws  

Act No. Title of the act 

Number of 
controls in total 

Controls with 
findings  

2011 2012 2011 2012 

  64/1986 Coll. the Czech Trade Inspection Authority Act  18,963 12,286 2,225 2,245 

634/1992 Coll. the Consumer Protection Act  40,874 34,119 11,886 9,968 

22/1997 Coll. on Technical Requirements for Products 
(outside of Rapex)  

7,737 5,791 1,234 1,398 

102/2001 Coll. on General Safety of Products (outside of 
Rapex)  

9,921 2,999 240 207 

311/2006 Coll. on Fuels  1,320 1,791 84 92 

145/2010 Coll. 
(321/2001 

Coll.) 

on Certain Conditions for the Conclusion 
of Consumer Credit  
 

290 255 141 109 

353/2003 Coll. on Excise Duties  4,847 4,440 142 97 

379/2005 Coll. on Measures for Protection from Harm 
Caused by Tobacco Products, Alcohol, 

 378  2 
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and Other Addictive Substances  

477/2001 Coll. the Act on Packaging  1,508 1,055 71 50 

455/1991 Coll. the Trade Licensing Act  933 371 30 41 

185/2001 Coll.  on Wastes  631  6 

253/2008 Coll. on Selected Measures against 
Legitimisation of Proceeds of Crime  

 32  2 

159/1999 Coll. on Certain Conditions of Business 
Activities in the Field of Tourism 

 260  19 

  RAPEX search controls concerning products listed 
in the Rapex system  

15,145 11,333 29 30 

Note: More than one law may have been checked during one inspection. 

Interdepartmental cooperation 

General Directorate of Customs (GDC) 

Cooperation between the CTIA and GDC (Customs Administration) in 2011 and 2012 

CTIA inspectorate 
Number of controls with 

GDC  
2011 

Number of controls 
with GDC 

 2012 

Středočeský and Prague 14 27 

Jihočeský and Vysočina 7 31 

Plzeňský and Karlovarský 304 177 

Ústecký and Liberecký 24 110 

Královéhradecký and Pardubický 0 69 

Jihomoravský and Zlínský 14 50 

Moravskoslezský and Olomoucký 26 56 

In total  389 520 

 

Comparison of the number and value of confiscated goods (counterfeits) 
based on estimated original price in 2007 – 2011 within inspections carried out 
in cooperation with GDC  

Monitored period  Number of controls 
with detected 
counterfeits  

Number of detected 
counterfeits in pieces  

Value of detected 
counterfeits in CZK  

2007 – 2
nd

 half 71 18,915 20,830,520 

2008 73 7,622 8,503,570 

2009 66 5,444 11,798,490 

2010 28 91,102 10,580,820 

2011 123 30,311 53,725,438 

2012 65 6,229 11,173,303 

Note: Each inspection authority reported inspection activities according to its own criteria. Therefore, 
the number of joint inspections carried out together with customs authorities and reported by CTIA 
may not correspond with the assessment carried out by GDC. The number of confiscated pieces in 
2010 was influenced by the confiscation of 88,634 pieces of "Claudia" packages. 
 

Overview of cooperation with other authorities according to the number of 
performed inspections  
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State authority 
Number of controls 

2011 
Number of controls 

2012 

Trade licensing offices 2,913 2,751 

Alien Police Service 376 284 

Police of the Czech Republic 287 296 

Metropolitan police 39 31 

General Directorate of Customs 389 520 

Municipal offices 20 7 

Fire rescue service 17 30 

Public Health Protection Authorities/ hygienists 34 100 

Assay Office 2 3 

Czech Metrology Institute 69 22 

Czech Telecommunication Office 59 75 

Czech Environmental Inspectorate 53 60 

Czech Agriculture and Food Inspection Authority 1 81 

Czech Proof House for Firearms and 
Ammunition 

3 
8 

Brown Coal Research Institute 4 5 

SGS Czech Republic, s. r. o. – Division of Fuels 
and Lubricants 

111 
95 

CONSUMER SUBMISSIONS 

Controls based on consumer notifications 

CTIA inspectorate 

Number of 
controls in total 

Controls 
with findings 

Discovered 
violations in % 

2011 2012 2011 2012 2011 2012 

Středočeský and Prague 1,515  1,728 664 686 43.9 39.7 

Jihočeský and Vysočina 280 314 131 168 46.8 53.5 

Plzeňský and Karlovarský 401 466 189 216 47.1 46.4 

Ústecký and Liberecký 624 741 341 364 54.6 49.1 

Královéhradecký and 
Pardubický 

395 
520 221 253 55.9 48.7 

Jihomoravský and Zlínský 874 1,111 484 634 55.4 57.1 

Moravskoslezský and 
Olomoucký 

786 
1,067 412 470 52.4 44.0 

In total 4,873 5,947 2,442 2,791 50.1 46.9 

Consumer submissions 

CTIA inspectorate 

Number of 
received 

notifications  

Notifications solved 
within individual 

CTIA inspectorates   

Number of 
notifications 

forwarded to other 
inspectorates  

2011 2012 2011 2012 2011 2012 

General Inspectorate Prague 3,823 4,436 2,109 2,688 1,714 1,748 

Středočeský and Prague 6,895 7,996 6,704 7,809 191 187 

Jihočeský and Vysočina 1,376 1,470 1,296 1,367 80 103 

Plzeňský and Karlovarský 1,237 1,376 1,127 1,296 110 80 

Ústecký and Liberecký 1,921 2,174 1,729 2,004 192 170 

Královéhradecký and 
Pardubický 

1,559 1,705 1,462 1,581 97 124 

Jihomoravský and Zlínský 3,311 3,509 3,177 3,329 134 180 

Moravskoslezský and 
Olomoucký 

2,935 3,179 2,778 3,042 157 137 

In total 23,057 25,845 20,382 23,116 2,675 2,729 
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Note: Due to territorial affiliation, 11.8% notifications (out of actual 23,116 notifications) were sent to a 
different inspectorate who then solved them.  

Consumer notifications according to their most significant subject   

Subject of notification 
Number 

2011 2012 

The issue of complaints 5,379 5,731 

E-commerce 2,466 4,889 

Other - unspecified 2,967 2,942 

Food 844 2,248 

Unfair commercial practices, aggressive, deceptive practices  995 2,027 

Fairness of sale – billing, weight, amount 836 1,663 

Defective products that caused damage   1,553 

Invoicing 254 1,297 

Services (outside of public alimentation, taxi services and travel agencies) 725 929 

Public alimentation 610 972 

Quality of fuels 462 717 

Information obligations 326 690 

Presentation events 389 402 

Safety of products 353 340 

Supply of gas and electricity  238 

Travel agencies 148 237 

Internet auctions  210 

Violation of industrial property and intellectual property  110 196 

Unauthorized trading 52 123 

Failure to inform about price 270 118 

Consumer credit 234 107 

Discrimination, double pricing 69 84 

Recovery of debts  83 

Act No. 379/2005 Coll. – protection of youth (toys simulating alcohol or 
tobacco products) 

24 77 

Labelling of tobacco products 19 63 

Taxi services 34 42 

Packaging (Act No. 477/2001 Coll.) 50 18 

Timesharing 2 4 

   

All submissions in general (even those not specified here)  20,382 23,116 

Out of which: Notice, request, inquiry  11,509 12,596 

Suggestions and complaints 8,873 10,520 

       Out of which: Substantiated and partially substantiated (well-grounded)  1,781 2,155 

                   Suggestions with a different finding – outside of the scope of the 
notification subject)  

605 804 

   

Proportion of substantiated suggestions and complaints (not including 
notices, requests, inquiries)  

in % 

Proportion of substantiated and partially substantiated suggestions within all 
notifications   

20.1 20.3 % 

           Failure to inform about price (breach of article 12 Act No. 634/1992 52.2 18.3 % 
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Coll.) 

           Presentation events 36.8 28.0 % 

           Unfair commercial practices 21.9 23.4 % 

           Public alimentation 19.1 22.3 % 

           E-commerce 18.1 27.9 % 

ANTICORRUPTION PROGRAMME 

Submissions received through the CTIA anticorruption line in 2009 - 2012 

Year E-mail Green line* Box of satisfaction  

2009 23 4 7 

2010 32 60 10 

2011 69 67 0 

2012 34 0 0 

*The Green line was terminated in 2012 due to technical reasons.  

Spheres of submissions received through the CTIA anticorruption line in 2010-
2012 

Year Inquiry Notice 
Suggestion 
for control 

Complaint Request 

2009 23 4 7 16 1 

2010 72 12 11 2 5 

2011 66 1 69 0 0 

2012 0 0 30 4 0 
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FINANCIAL RESOURCES MANAGEMENT 
 
Information on income 
 
Income for 2012 was set at 31,590 thousand CZK. During the year, this amount was 
increased by 14,000 thousand CZK via the budgetary corrective action No. 6 as of 
October 26, 2012, to the final amount of 45,590 thousand CZK. This amount was 
exceeded by 12,746.73 thousand CZK - i.e. by 27.96% - and the total income then 
amounted to 58,336.73 thousand CZK. Compared to 2011, there was an increase of 
5,520.07 thousand CZK in income.  
 
The most significant part of the income budget was from received sanction payments for 
fines imposed in administrative procedures, in the form of orders given on the spot as well 
as orders and decisions given within administrative proceedings (conducted at 
inspectorates). Received fines amounted to 41,776.65 thousand CZK. Compared to 2011, 
there was an increase of 5,614.50 thousand CZK.  
 
Another significant part of the income budget was income received as compensation for 
proceeding expenses pursuant to the statute of article 79 par. 8 of the Administrative 
Procedure Code, amounting to 9,669.21 thousand CZK which presents a decrease by 
1,240.59 thousand CZK comparing to 2011.  
 
Obtained compensations for invoiced expenses of analyses concerning samples of 
products, which did not comply with the required quality or safety requirements, or 
products which advertised incorrect or untrue information, amounted to 2,176.66 thousand 
CZK. Compensation for destroyed counterfeits was received in the amount of 113.73 
thousand CZK. Additional remunerations for expenses during previous years, which could 
not be used for compensation of costs, amounted to 431.81 thousand CZK.  
 
Income from the sale of other long-term tangible property in the amount of 275 thousand 
CZK was obtained through the sale of 10 passenger vehicles and computer technology.  
 
The remaining income, amounting to 105.26 thousand CZK, consisted of low sums for 
received securities, interest on late payments, compensations for damages caused by 
employees, other income not stated elsewhere, and unidentified income.  
 
In total 2,208.45 thousand CZK was transferred from the reserve fund. These financial re-
sources were used to settle the expenses resulting from involvement of the CTIA in EU 
grants, and for the operation of the European Consumer Centre.  
 
Detailed information on fulfilment of income is stated in the table “Income as of 31st 
December 2012 in CZK” (Appendix No. 1). 
 
Information on expenses 
 
The approved expense budget for 2012 was set to the amount of 266,810 thousand 
CZK, the modified budget amounted to 281,226 thousand CZK, while 282,842.21 
thousand CZK, i.e. 100.57% of the modified budget was used. The final budget 
amounted to 283,799.17 CZK, which meant use of the reserve budget in the amount 
of 2,208,447.73 CZK, through the integration of income through the account of 
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received subsidies, unexpended expenses amounting to 364,723.06 CZK. Out of 
this, spending on material expenses amounted to 81,303.05 thousand CZK, and 
investment expenditure amounted to 6,582.83 thousand CZK. 
 
Compared to the previous year, the monitored year showed a decrease in actual 
expenses by 2,952.56 thousand CZK (the actual use in 2011 was 285,794.77 
thousand CZK).  
 
In 2012, the CTIA’s reserve fund received 3,170,486.67 CZK, and 2,208,447.73 CZK 
was used to cover expenses connected with the activity of ECC and for grants paid 
from resources of the European Union. The closing balance as of 31st December 
2012 amounted to 1,426,971.61 CZK.  
 
The most significant material expenses in 2012 were payments for analyses of 
collected fuel samples, amounting to 41,240.91 thousand CZK. 968.79 thousand 
CZK was paid for analyses of other samples. Among other significant expenses, the 
purchase of small long-term tangible assets amounted to ca. 2,475,255 CZK – the 
largest part presented the purchase of 87 Dell notebooks for inspection workers (with 
a value of 2,275 thousand CZK) and 20 portable printers (with a value of 142 
thousand CZK). A significant part of expenses was also the purchase of office 
material (office supplies, toners, sample books, cleaning agents, etc.) in the total 
amount of 2,106.63 thousand CZK. Expenses for voice services and data services - 
operation of land phone lines, mobile phones, mobile data services, VPN – amounted 
to 3,658.05 thousand CZK in total. Expenses spent on postage amounted to 523.26 
thousand CZK, and expenses spent on training and education services (languages 
and professional) amounted to 734.16 thousand CZK.  
 
In total 7,197.46 thousand CZK was spent on the operation and maintenance of 
premises (energy, water, services, repairs, without rent), and 532.19 thousand CZK 
was paid for rent (for office premises in Olomouc and parking places for company 
vehicles within the entire Czech Republic). In total 1,888.19 thousand CZK was spent 
on fuelling for company vehicles, and 4,680.83 thousand CZK was spent on domestic 
and foreign travel expenses (i.a. in connection with CTIA participation in the activity 
of EU authorities – ADCO, PROSAFE and other). In total 2,459.81 thousand CZK 
was spent on consulting and legal services, mainly on representation in difficult 
labour-law disputes and disputes concerning leases and preparation of an excess 
tender for analyses of fuel samples. In total 882.85 thousand CZK was spent on 
software (regular payment within the concluded contract Enterprise Agreement for 
licenses from Microsoft).  
 
Investment resources were used within the sub-programme 122014 “Development 
and Renovation of Material-Technical Base” for the purchase of 4 passenger vehicles 
(brand Škoda Octavia) in the total amount of 1,601.12 thousand CZK, and for supply 
and assembly of a platform for immobile citizens in the CTIA’s premises in Brno 
amounting to 249.6 thousand CZK. Investment resources amounting to 397.52 
thousand CZK were further used within the sub-programme 122011 “Obtainment and 
Operation of ICT Management System of MIT” for an extension and modification of 
the control database system Mercurius in compliance with requirements of the 
European Commission in the sphere of record of consumer notifications. Further 
investment resources amounting to 332.1 thousand CZK were used for an extension 
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of the systems functionalities – transfer onto an agenda information system and 
connection with the information system of basic registers. Creation of new web pages 
including an editorial system and software licence required expenses amounting to 
195.6 thousand CZK.    
 
The purchase of software Varonis amounting to 1,788.14 thousand CZK contributed 
to an improvement of CTIA activity in the sphere of IT through direct securing of 
saved data, as well as through simplification and acceleration of management of 
unstructured data within Active Direktory. Other resources were used for extension of    
the GINIS record management service (module of clock stamp, e-registry, and 
electronic discard management) amounting to 427.2 thousand CZK. In the sphere of 
hardware, a new BladeCenter and backup tape unit amounting to 368.4 thousand 
CZK, 18 new multi-function printers amounting to 1,005.7 thousand CZK, and 2 
programmable switches amounting to 217.45 thousand CZK were purchased. The 
total expenses within the sub-programme 122011 amounted to 4,732.1 thousand 
CZK.  
 
Detailed information is stated in the table “Expenses in 2012” (Appendix No. 2). 
 
Additional income 
 
The CTIA carries out inspection activities and imposes as well as collects sanctions 
in connection with applicable legal proceedings. Receivables accrued based on 
sanctions imposed by the CTIA are enforced by customs authorities. In 2012, a 
special state budget revenue account was credited with the total amount of 41,831.5 
thousand CZK, which consisted of fines imposed in administrative procedures. 
 
Besides fines imposed in administrative procedures, including fines imposed right at 
the inspection location, inspected physical entities were also imposed fixed penalties 
for violation of respective provisions of Act No. 64/1986 Coll., the Czech Trade 
Inspection Act. In 2012, accounts of respective customs authorities were credited 
with the total sum of 1,604 thousand CZK. 
 
Further details are stated in the table „Income – special revenue account (Appendix 
No. 3).  
 
Information on assets 
 
On December 31, 2012, the total assets of CTIA included in the accounting record and 
expressed in numbers were 444,448.74 thousand CZK. The largest part is represented 
by buildings, with the total value of 327,775.82 thousand CZK, followed by individual 
movables and sets of movables (transportation vehicles, servers, telephone switchboard 
units, etc.) in the total amount of 44,259.82 thousand CZK. 
Further details are stated in the table “CTIA assets as of December 31, 2012” 
(Appendix No. 4). 
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Income as of December 31, 2012, in CZK       

    Appendix No. 1 

Suc Item  Auc Description 
Modified 
budget  

Annual 
fulfilment  

% of 
fulfilment  

222 1361   tax revenue 0.00 12,000.00   

222 2111 1 income for provided information 0.00 2,670.00   

222 2111   income from provided services and products 0.00 2,670.00   

222 2132 0 income from real estate rentals 1,199,000.00 1,199,457.38 100.04% 

222 2132   in total item: 2132  1,199,000.00 1,199,457.38 100.04% 

222 2141 0 income from interest 500.00 564.67 112.93% 

222 2141   income from interest 500.00 564.67 112.93% 

222 21   
income from own activities and transfers of surplus of organizations with a 
direct relation  

1,199,500.00 1,202,692.05 100.27% 

222 2212 0 accepted sanction payments – fines in administrative procedure  35,090,000.00 41,776,650.00 119.06% 

222 2212 1 accepted sanction payments – fines in administrative procedure  0.00 0.00   

222 2212   sanction payments received from other subjects  35,090,000.00 41,776,650.00 119.06% 

222 22   accepted sanction payments and transfers drawbacks  35,090,000.00 41,776,650.00 119.06% 

222 2310 0 income from the sale of non-investment assets 20,500.00 30,100.00 146.83% 

222 2310   income from the sale of short-term and long-term assets 20,500.00 30,100.00 146.83% 

222 2322 0 received indemnities 0.00 260.00   

222 2322   received indemnities 0.00 260.00   

222 2324 0 
received non-capital contributions and compensation payments – previous 
years 

0.00 431,807.20   

222 2324 1 
received non-capital contributions and compensation payments – refunds for 
analyses  

1,500,000.00 2,176,663.95 145.11% 

222 2324 2 

received non-capital contributions and compensation payments – 
management expense compensations - article 79 par. 8. Act No. 500/2004 
Coll.  

7,780,000.00 9,669,210.00 124.28% 

222 2324 3 
received non-capital contributions and compensation payments – damaged 
goods. stocked goods  

0.00 113,732.00   

222 2324 4 received non-capital contributions and compensation payments – damages  0.00 34 076.00   

222 2324 5 
received non-capital contributions and compensation payments – invoicing of 
sample purchase  

0.00 0.00   

222 2324   received non-capital contributions and compensation payments  9,280,000.00 12,425,489.15 133.90% 

222 2328 0 non-identified income 0.00 200.00   

222 2328 1 non-identified income  - account 3754 0.00 54,850.00   

222 2328   non-identified income 0.00 55,050.00   

222 2329 0 received non-capital contributions and compensation payments  0.00 62,850.00   

222 2329 1 other unclassified non-taxable income – interest on late payments. court fees  0.00 42,288.65   

222 2329 4 other unclassified non-taxable income – not stated any-where else  0.00 118.00   

222 2329   other unclassified non-taxable income  0.00 105,256.65   

222 23   income from the sale of non-capital assets and other non-taxable income  9,300,500.00 12,616,155.80 135.65% 

222 3113 1 income from the sale of other long-term tangible assets  0.00 275,500.00   

222 3113   income from the sale of other long-term tangible assets  0.00 275,500.00   

222 31   capital income  0.00 275,500.00   

222 4132 0 transfers from other own funds - (cz-6ol5)  0.00 245,283.00   

222 4132   transfers from other own funds  0.00 245,283.00   

222 4135 0 transfers from the state organizational sector funds  0.00 2,208,447.73   

222 4135   transfers from the OSS reserve funds  0.00 2,208,447.73   

222 41   non-investment received transfers  0.00 2,453,730.73   

in total 45,590,000.00 58,336,728.58 127.96% 
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Expenses in 2012           Appendix No. 2 

as of December 31, 2012  

modified 
budget  

final budget  overall 
utilization of 
budget  

utilization   

*use of RF; 1) use of unused purchases    in CZK    in CZK    in CZK    in % 

Common expenses         
501- 2 Employee salaries and other payments for performed 
work * 149,338,000.00 150,019,690.00 149,312,003.00 99.53% 

from which  5011 Employee salaries *               148,214,000.00 148,801,450.00 148,212,703.00 99.60% 

            5021 Other personal expenses*             870,000.00 964,240.00 845,970.00 87.73% 

            5024 Compensation payments 71,000.00 71,000.00 70,959.00 99.94% 

            502 subtotal 941,000.00 1,035,240.00 916,929.00 88.57% 

            5051 Refund of wages 183,000.00 183,000.00 182,371.00 99.66% 

503 Mandatory insurance payments paid by the 
employer * 50,751,000.00 50,989,168.00 50,752,297.00 99.54% 

from which 5031 Social security insurance 
payments * 37,317,000.00 37,492,125.00 37,328,193.00 99.56% 

           5032 Health insurance payments *      13,434,000.00 13,497,043.00 13,424,104.00 99.46% 

  
    513 – Material purchase 5,174,378.00 5,426,208.56 5,424,639.69 99.97% 

from which 5132 Protective equipment  7,680.00 7,680.00 7,640.56 99.49% 

           5136 Book, teaching aids and press* 388,836.00 390,287.81 390,285.21 100.00% 

           5137 Small long-term tangible assets 2,920,362.00 2,920,362.00 2,920,080.20 99.99% 

           5139 Purchase of material not listed 
elsewhere* 1,857,500.00 2,107,878.75 2,106,633.72 99.94% 

  
    514 – Interest and other financial expenses -

5142 realized exchange-rate losses  34,816.00 34,816.00 34,815.26 100.00% 

  
    515 – Purchase of water, fuel and energy 4,942,422.00 4,942,422.00 4,939,948.67 99.95% 

from which 5151 Water 241,298.00 241,298.00 241,036.97 99.89% 

           5152 Steam 1,152,001.00 1,152,001.00 1,151,306.94 99.94% 

           5153 Gas 552,970.00 552,970.00 552,715.72 99.95% 

           5154 Electric energy 1,107,650.00 1,107,650.00 1,106,697.85 99.91% 

           5156 Fuels and lubricants 1,888,503.00 1,888,503.00 1,888,191.19 99.98% 

           5157 Hot water 
  

0.00 0.00% 

  
    516 – Purchase of services * 57,440,495.00 57,682,964.98 57,681,742.58 100.00% 

from which 5161 Postal services  523,577.00 523,577.00 523,264.00 99.94% 

           5162 Telecommunication services and radio 
communication services* 3,652,509.00 3,658,897.48 3,658,045.42 99.98% 

           5163 Services of financial institutions 764,085.00 764,085.00 764,067.08 100.00% 

           5164 Rental fees * 508,470.00 532,220.00 532,191.60 99.99% 

           5166 Consulting, advisory and legal services  2,459,820.00 2,459,820.00 2,459,814.00 100.00% 

           5167 Educational and training services * 724,130.00 734,163.50 734,159.70 100.00% 

           5168 Data processing services * 
  

0.00 0.00% 

           5169 Purchase of services (unclassified 
alimentation, printing) 48,807,904.00 49,010,202.00 49,010,200.78 100.00% 
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517 – Other purchases 10,046,313.00 11,209,951.75 11,207,943.76 99.98% 

from which 5171 Repairs and maintenance 1) 4,857,526.00 5,222,249.06 5,222,248.50 100.00% 

           5172 Software equipment 882,863.00 882,863.00 882,855.25 100.00% 

           5173 Travel expenses (domestic and 
abroad) * 3,898,460.00 4,680,834.49 4,680,834.49 100.00% 

           5175 Food and refreshments 386,210.00 386,210.00 384,217.21 99.48% 

           5176 Conference participation fees * 21,254.00 37,795.20 37,788.31 99.98% 

           5179 Other unclassified purchases   0.00 0.00% 

518 – Paid deposits 0.00 0.00 0.00 0.00% 

from which 5181 Deposits provided to inner 
organizational units   0.00 0.00% 

           5182 Deposits provided to own treasury   0.00 0.00% 

           5189 Deposits provided for VISA card   0.00 0.00% 

     

519 – Expenses associated with non-investment 
purchases  922,516.00 922,516.00 922,179.15 99.96% 

from which 5191 Paid sanction fees   7,071.00 7,071.00 7,070.60 99.99% 

           5192 Provided non-investment contributions 
and compensation  77,390.00 77,390.00 77,361.00 99.96% 

           5194 Material gifts 15,790.00 15,790.00 15,790.00 100.00% 

           5195 Payment for not employing persons 
with especially serious health handicaps  

  
0.00 0.00% 

           5199 Expenses associated with unclassified 
non-investment purchases  822,265.00 822,265.00 821,957.55 99.96% 

     

534 – Non-investment transfers deposited into 
own funds 1,484,000.00 1,479,373.50 1,474,858.00 99.69% 

from which 5342 Non-investment transfers FKSP  1,484,000.00 1,479,373.50 1,474,858.00 99.69% 

           5344 Non-investment transfers deposited to 
own reserve funds  

  
0.00 0.00% 

           5345 Non-investment transfers deposited to 
own budget accounts 

  
0.00 0.00% 

           5346 Transfers deposited into reserve fund 
  

0.00 0.00% 

  
    536 – Tax payments, fees, sanction payments  114,060.00 114,060.00 114,058.30 100.00% 

 from which 5361 Purchase of applicable revenue 
stamps 

  
0.00 

             5362 Tax and other fee payments 108,060.00 108,060.00 108,058.30 100.00% 

            5363 Sanctions and penalty payments to 
other budgets 6,000.00 6,000.00 6,000.00 100.00% 

  
    542 – Compensations paid to the population 978,000.00 978,000.00 977,726.00 99.97% 

from which 5424 Compensations of wages for the 
period of sickness  978,000.00 978,000.00 977,726.00 99.97% 

           5909 Other non-investment expenses 
  

0.00 ,0.00% 

     

Common expenses in total 281,226,000.00 283,799,170.79 282,842,211.41 99.66% 

from which material expenses                                79,653,000.00 81,310,939.29 81,303,053.41 99.99% 

 Capital expenses 
    611-Purchase of intangible investment property 3,154,821.00 3,154,821.00 3,140,561.30 99.55% 

612 – Purchase of tangible investment property 3,458,179.00 3,458,179.00 3,442,266.00 99.54% 

from which 6121 Buildings, halls, construction sites  264,880.00 264,880.00 249,600.00 94.23% 

           6122 Machines, devices and equipment 0.00 0.00 0.00 0.00% 

           6123 Transportation vehicles 1,601,120.00 1,601,120.00 1,601,120.00 100.00% 
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           6125 Computer technology 1,592,179.00 1,592,179.00 1,591,546.00 99.96% 

           6126 Project documentation 0.00 0.00 0.00 0.00% 

           6130 Land 0.00 0.00 0.00 0.00% 

           6361 Transfer to reserve fund 0.00 0.00 0.00 0.00% 

Investment expenses sub-programme 
122011 4,747,000.00 4,747,000.00 4,732,107.30 99.69% 

Sub-programme 122014                                  1,866,000.00 1,866,000.00 1,850,720.00 99.18% 

Investment expenses in total         6,613,000.00 6,613,000.00 6,582,827.30 99.54% 

Expenses in total 287,839,000.00 290,412,170.79 289,425,038.71 99.66% 

 

 

 

 

 

Income – special revenue account      Appendix No. 3 
 

A B C D E F G H 

Act  2012 paid transferred to in total  

number done in receivables   in total   receivables in 2011 CU/subject 19 account 3754 

311/2006 11,414,000 17,354,000 6,905,500 1,871,500 255,000 3,000 6,647,500 

102/2001 475,000 588,000 2,303,500 2,027,500 8,000 4,000 2,291,500 

22/1997 2,034,500 2,480,000 2,261,000 696,500 73,400 12,000 2,175,600, 

634/1992 22,881,100 30,688,600 22,207,900 3,488,500 1,023,700 80,000 21,104,200 

145/2010 856,000 1,177,000 517,000 41,000 25,500 1,000 490,500 

552/1991 872,000 2,755,000 189,000 50,000 31,000  158,000 

353/2003 303,000 380,000 425,000 133,000 26,000 4,000 395,000 

64/1986 885,000 1,500,000 581,500 199,000 51,000 3,000 527,500 

477/2001 145,000 147,500 155,000 12,000 3,000 3,000 149,000 

247/2006 24,000 24,000 24,000    24,000 

500/2004 3,000 3,000 3,000    3,000 

orders at the 
location  

7,865,700 7,865,700 7,865,700 0 0 0 7,865,700 

incorrect 
payments        

T O T A L 47,758,300 64,962,800 43,438,100 8,519,000 1,496,600 110,000 41,831,500 

 

Legend: 
B – The sum of imposed fines in accordance with individual applicable laws executable in 2012  
C – The total of registered fines in receivables  
D – Fines paid in 2012 (executable in 2012 or earlier)  
E – The total sum from the D column - fines paid from receivables registered in 2011  
F – Fines returned to companies  
G – Sums transferred over to the item No. 19 (proceeding expenses sent by mistake to the fines 
collection account)  
H - Total of all sums that remained in the balance of CTIA for 2012 (after the subtraction of the 
transfers in accordance with F and G) 
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CTIA assets as of December 31, 2012     Appendix No. 4 

Type of asset in thousand CZK 

- software over 60 thousand CZK  13,170.43 

- software up to 60 thousand CZK 7,174.72 

- land 7,903.61 

- art  130.51 

- buildings – 6 buildings and 3 garages  327,775.82 

- individual movable assets and sets of items     44,259.82 

- small long-term tangible assets up to 40 thousand CZK 29,451.02 

- other long-term assets (kept on accounts of balance sheet) 14,582.81 

- incomplete long-term tangible assets 0 

In total: 444,448.74 
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CONTACTS 

General Inspectorate – Czech Trade Inspection Authority  

Štěpánská 15 
120 00 Praha 2 
Česká republika 
  +420 296 366 360 
Fax:    +420 296 366 236 
 e-filling registry - www.coi.cz 
  
CTIA inspectorate - Středočeský and Prague 

Štěpánská 15 
120 00 Praha 2 
       +420 296 366 360 

 
CTIA inspectorate – Jihočeský and Vysočina 

Mánesova 3a 
370 21 České Budějovice 
  +420 387 722 338 

 
CTIA inspectorate - Plzeňský and Karlovarský 

Houškova 33 
308 57 Plzeň 
  +420 377 323 596 

 
CTIA inspectorate - Ústecký and Liberecký 

Prokopa Diviše 6 
4000 01 Ústí nad Labem 
  +420 475 209 493 
 
CTIA inspectorate - Královéhradecký and Pardubický 

Balbínova 821 
500 03 Hradec Králové 
  +420 495 057 170 

 
           CTIA inspectorate – Jihomoravský and Zlínský 
 Tř. kpt. Jaroše 5 

 602 00 Brno 
         +420 545 125 911  
 
CTIA inspectorate - Moravskoslezský and Olomoucký 

Provozní 1 
722 00 Ostrava 
  +420 596 964 675 
 

 

http://www.coi.cz/
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          All inspectorates are also available  

via e-filling registry on the web page www.coi.cz 
 
 
 
 

 

 

 

http://www.coi.cz/

