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The year 2015 is over and it is time to take stock. It is easy to calculate how many inspections were carried out 

and what the results were. We can also calculate the amounts of fines as well as other data relating to the 

surveillance activities of the Czech Trade Inspection Authority. All of this is available in the content of this report. 

However, figures cannot capture the work of people behind the achieved results – inspectors, lawyers, IT staff, 

and other supportive staff. It is not possible to calculate how much effort was needed to make it through the days 

when work did not go smoothly and these people had to deal with both technical and material obstacles as well as 

health and family problems. Inspection activities did not stop even when intensive reconstructions were carried 

out at the workplaces. All of this certainly influenced the work results. 

I am glad that despite all both major and minor obstacles we managed to meet the determined objectives and 

managed to move a bit further again. We managed both scheduled and extraordinary projects and actions, 

including both inspection and educational actions, we deepened our cooperation with stakeholders within both the 

Czech Republic and the European Union and gained precious knowledge and experience that will be used in the 

upcoming period.  

In the list of accomplishments I cannot neglect awards from various competitions. The Czech Trade Inspection 

Authority repeatedly succeeded in the competition OpenedxClosed and won the first prize with its project 

“Mercurius Tourist” in the category of central projects within the competition E-government The Best 2015. CTIA 

was awarded this prize because of the implementation of an information system which speeded up and made 

more effective the work of inspectors within the inspection fieldwork as well as administrative operations in the 

office. The Czech Trade Inspection Authority actively offered this system free-of-charge to other state authorities 

in order to help save tens of millions of Czech crowns of the state budget.  

Although the CTIA got new legal authorizations, it was not in its powers to change the careless behaviour of some 

customers in 2015 as indicated by the analysis of received submissions whose number was similar to the 

previous years. A number of consumers repeatedly paid for their gullibility and incorrigibility because no advice, 

warnings or cautionary cases presented in the media reporting about vendors that deceive consumers and 

damage their rights could prevent them from risky purchases and unfavourable financial commitments. Sales 

presentation events were among the most problematic fields as was the mediation and provision of consumer 

credit and orders of costly services without order sheets or contracts. The Czech Trade Inspection Authority will 

focus on the above mentioned problematic fields in the upcoming period as well. There is also a new task 

consisting of the role of a mediator in the alternative resolution of consumers’ disputes with traders. The objective 

will be fulfilled by a separate unit whose employees will consider individual cases and seek amicable solutions.   

Besides the laws that have brought or will bring numerous changes to our activities, the Act on Civil Service 

became effective in 2015. Most employees took the service oath and committed themselves to the fulfilment of its 

provisions. I fairly believe that we will manage the new tasks with pride and that the Czech Trade Inspection 

Authority will remain the equal partner to other European surveillance authorities as well as the guard of fairness 

and legitimate interests of consumers in the internal market. Thereto, I would like to wish good health and energy 

to all employees of the Czech Trade Inspection Authority.  

 
Ing. Mojmír Bezecný 

Director General of the Czech Trade Inspection Authority 
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2 CZECH TRADE INSPECTION AUTHORITY IN 2015 

2.1 Mission and objectives 

In 2015, the Czech Trade Inspection Authority continued in fulfilment of its mission 
consisting especially of consumer rights protection and surveillance concerning 
placement of products in the EU internal market. Doing so, it indirectly supported 
uniformity of the legal framework governing these activities and involved commercial 
entities. In 2015, there were significant changes for the Czech Trade Inspection 
Authority, respectively its employees, stemming from the effectiveness of the Act No. 
234/2014 Coll. on Civil Service. The change of legislation, modifications within the 
infrastructure of the organization and setting of new process procedures in compliance 
with the Act on Civil Service demanded huge efforts connected with a significant 
administrative load. Another important moment was the adoption of the Act No. 
378/2015 that changed the Act No. 634/1992 Coll. on Consumer Protection, as 
amended, and adoption of other laws. Based on the amendment the Czech Trade 
Inspection Authority became an authorized entity in the field of out-of-court resolution 
of consumer disputes. The Act No. 206/2015 Coll. on pyrotechnic articles and products 
and their handling and change of other laws (on pyrotechnics) was adopted, 
broadening the authorization of the Czech Trade Inspection Authority within the 
inspections of pyrotechnic articles.  

The base for the inspection activities was determined by the plan of projects of the 
Czech Trade Inspection Authority prepared in compliance with the selected strategy, 
requirements for ensuring high quality of protection of consumers’ rights and interests 
and ensuring free movement of goods and services within the EU. The plan of projects 
is a document that specifies the priorities of the activities of the Czech Trade Inspection 
Authority for a certain period and shows the direction for the market surveillance 
execution. Within the plan, surveillance priorities are transformed to concrete plans 
carried out with different intensity in various time periods. The plan of the inspection 
activities was modified during the year and supplemented by inspection projects and 
actions in reaction to actual developments in the market.  

In 2015, the Czech Trade Inspection Authority successfully carried out a number of 
targeted inspection actions, supplemented by the overall market monitoring and 
investigations of consumers’ submissions. Similarly to 2014, the inspection activities 
were significantly influenced by the enforcement of the strategy to improve the quality 
of inspection activities. Despite the above mentioned the number of inspections 
increased to 32,239 which was by 1,230 inspections more than in 2014 when 31,009 
inspections were carried out. The rate, hence, increased by 4% when calculating the 
total number of inspections, excluding inspections that did not end before the period 
evaluated in the annual report. The increase of the total number of inspections is a 
significant signal indicating that the decrease in the number of inspections in 2013 and 
2014 stopped. It is necessary to add that despite the decrease concerning the number 
of inspections, the ratio of detected violations of legal regulations increased in the 
respective years. In 2012 the ratio was 28.6%, in 2013 it was 35.5%, and in 2014 it 
was 39.1%. The year 2015 was exceptional when compared with the previous years 
because together with the number of inspections also the ratio of inspections with 
detected flaws increased, namely by 2.6% to 41.7%.  
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Within its authorizations, the Czech Trade Inspection Authority continuously 
cooperated with surveillance authorities on both national and international level. This 
cooperation stemmed from the applicable legislation in the field of institutional 
securement of activities and treaties concluded among the Czech Trade Inspection 
Authority and surveillance bodies or other entities in the field. Most frequent 
cooperation was with trade licensing offices, the Police of the Czech Republic as well 
as the Alien Police. A significant part of cooperation consisted of CTIA employees’ 
participation in advisory and coordination committees composed of representatives of 
individual resorts. Employees of the Czech Trade Inspection Authority were permanent 
members of the Committee on Technical Barriers to Trade, Committee on Conformity 
Assessment and the interdepartmental committee for combating illegal conduct 
infringing intellectual property rights. In 2015, representatives of the Czech Trade 
Inspection Authority participated in resolution of problems with taximeters, construction 
products and other products within the surveillance scope of the Czech Trade 
Inspection Authority.  

Base of the international cooperation was the involvement of the CTIA in a number of 
European working structures dealing with the execution of market surveillance, 
especially the group for administrative cooperation ADCO and the European forum for 
safety of products PROSAFE. ADCO and PROSAFE significantly contributed to the 
organization of meetings of the representatives of national surveillance authorities and 
preparation of inspection projects, including actions on the horizontal level.  

International cooperation was carried out especially based on the Regulation of the 
European Parliament and of the Council (EC) No. 2006/2004 from October 27, 2004, 
on cooperation between national bodies responsible for the enforcement of consumer 
protection laws and the Regulation (EC) No. 765/2008 of the European Parliament and 
of the Council of July 9, 2008, setting out the requirements for accreditation and market 
surveillance relating to the marketing of products. The Czech Trade Inspection 
Authority significantly contributed to international cooperation acting as the national 
administrator of the information system ICMS (Information and Communication System 
for Market Surveillance) and related activities. 

The Czech Trade Inspection Authority also secured conditions for increasing the 
expertise and further education of its employees. These activities were targeted on 
education of technical inspectors as well as the expertise of general inspection 
workers. Language courses were also organized with the aim to increase and maintain 
employees’ language skills.  

In 2015, the development of software systems was also focused on the inspection 
system Mercurius which was supplemented by a mobile client (so called “tourist”) that 
enabled the inspection employees to use a number of services of the information 
system right in the field. At the same time, a number of other functions were put into 
operation, e.g. the connection of documents created in electronic forms with the 
database containing information about previous inspections and related operations. 
The extent of the services provided by the “light client” of the information system 
Mercurius were also extended by the access to the following modules: submissions, 
administrative proceedings, ADR and preparations for reporting.  
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As in the previous years, the Czech Trade Inspection Authority provided advisory and 
information services, contributing to raising the legal literacy of both consumers and 
commercial entities in the internal market. Although these activities have a preventive 
and educational nature, they provide the Czech Trade Inspection Authority information 
about the current condition of the internal market as well as its development and 
possible disorders. Other forms of preventive and educational activities included 
educational seminars and lectures for consumers and commercial entities, aiming 
especially on current problems in the market and application of new legal regulations 
and their changes.  

During its preventive and educational activities the Czech Trade Inspection Authority 
cooperated with civic organizations focused on consumer rights protection, 
professional associations, interest groups and professional competent persons. CTIA 
representatives participated in panel discussions and meetings organized by these 
subjects on current topics. This cooperation included participation of the Czech Trade 
Inspection Authority in the Quality Council of the Czech Republic and professional 
section “quality infrastructure” as well as managing committee of the programme 
Czech Quality whose major task is to support sale of quality products and provision of 
quality services. Other significant activities included participation of the Czech Trade 
Inspection Authority in coordination meetings concerning individual government orders 
and directly applicable Regulations of the European Parliament and the Council.  

The European Consumer Centre, integrated in the structure of the Czech Trade 
Inspection Authority, played a significant part in resolution of cross-border consumer 
disputes. Its employees actively assisted in resolution of especially problematic cases 
of the enforcement of consumer rights concerning sellers of goods and services 
providers from other EU member states and in prevention in this field. 

 

 

2.2 Strategy to meet objectives set for the period from 2011 to 

2016 

The Czech Trade Inspection Authority has defined its clear vision, mission, values and 
goals to achieve. 

VISION 

 Dynamic surveillance body for the protection of consumers and the EU 
common market. 

MISSION 

 Consumer protection within the single market in cooperation with the 
authorities of the European Union 
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 Supporting unified conditions for placement of products on the market and 
compliance with the conditions.  

VALUES: 

 Professionalism and ethics 
 Respect to the legislation 
 Respect to the obligations towards consumers, commercial subjects and 

others  
 Permanent professional growth 

OBJECTIVES 

Elementary long-term objectives: 

 Provision of balanced, targeted and objective surveillance  
 Cooperation with state administration bodies and NGOs  
 Cooperation with surveillance authorities within the EU 
 Preventive activities in the field of consumer protection and creation of the 

EU single market 
 Participation in the development and enforcement of the state’s policy  
 Maintenance and development of the level of consumer protection and the    

     conditions for placing products on the EU market  

 

Achieving the final state is not possible without all employees sharing common values 
that stand for a certain level of culture within the organization reflected during their 
everyday activities. Therefore it is important for all workers to get familiar with these 
values. The achievement of goals requires permanent improvement of management 
and communication skills of managers and professional qualification and overall 
education of inspection employees aimed at their professional qualification which shall 
be connected with progressive personal policy. This policy is important especially in 
the days of major changes relating to the requirements for state employees and related 
demands. Internal communication channels must secure better sharing of important 
information on both horizontal and vertical level. Managers must verify the functioning 
of set processes, identify unfavourable issues and take measures to remove them. 
This process has to be permanent on all levels of management with the support of all 
employees of the organization. 

2.3 Development of the Czech Trade Inspection Authority 

In 2016, the Czech Trade Inspection Authority will keep fulfilling the concept for 2011 
to 2016 that stems from both national and European legal regulations and priorities 
declared in a number of both national and international documents.  
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The elementary social framework is laid down by the following documents: 

 Consumer Policy Priorities of the MIT 2015 – 2020 

 Regulation (EU) No 254/2014 of the European Parliament and of the Council 
of 26 February 2014 on a multiannual consumer programme for the years 
2014 to 2020 

 Regulation (EC) No. 765/2008 of the European Parliament and of the 
Council of 9 July 2008 setting out the requirements for accreditation and 
market surveillance relating to the marketing of products  

 Decision No. 768/2008/EC of the European Parliament and of the Council of 
9 July 2008 on a common framework for the marketing of products (New 
Legislation Framework) 

Legal framework is given especially by legal regulations governing the following fields: 

 Inspection activities 

 General safety of products 

 Protection of consumer’s legitimate interests 

 Technical requirements for products 

 Environmental requirements for products 

 State’s fiscal interests 

 International cooperation 

An effective surveillance authority with a stable organization structure with shared 
visions and values is the tool used to meet inspection objectives. Its management 
principles shall ensure the following: 

 Unified surveillance execution within all regional inspectorates 
 Education and increasing professional qualification of employees 
 Methodical and legal support to activities of inspection officers  
 Cooperation on both national and international level 
 Permanent checks and improvement of procedures concerning inspection 

activities  
 Effective and targeted use of financial resources 

Surveillance execution determined by both European and national legal regulations 
requires permanent modifications in all fields of the scope of the Czech Trade 
Inspection Authority and improvement of processes and procedures within its activities. 
In the consequence it will be necessary to prepare a new concept of activities of the 
Czech Trade Inspection Authority for the upcoming periods and set its future objectives 
and priorities. The first step towards further development of the Czech Trade Inspection 
Authority is the document “Development Framework of the Czech Trade Inspection 
Authority for 2017 to 2019”. In 2016, the Czech Trade Inspection Authority will promote 
the fundamental ideas of this material. 

In 2016 the Czech Trade Inspection Authority will keep securing inspection activities 
in terms of the authorizations assigned by applicable legal regulations. It will keep 
unifying inspection procedures and education of inspection employees, including 
provision of conditions for their highly professional approach during inspections. 
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In compliance with the management concept, systematic approach with an emphasis 
on removal of duplicate administrative resolutions, simplification and effective existing 
processes will be applied. It is necessary to further develop the functionality of the 
General Inspectorate which was disrupted by unsystematic interventions while 
methodical support for inspection activities was virtually eliminated.  

The Czech Trade Inspection Authority wants to build on very good results achieved in 
the field of international relations and cooperation in the previous years and keep 
enhancing and developing this cooperation. The Czech Trade Inspection Authority is 
perceived as one of the major surveillance authorities in the Czech Republic by the 
European Union as well as surveillance authorities of individual member states. Hence, 
the major task will be to strengthen this position. In terms of national relationships, the 
Czech Trade Inspection Authority will develop cooperation especially with other market 
surveillance bodies, associations established to protect consumer rights, 
representatives of professional associations and chambers, research and educational 
institutions as well as other subjects dealing with protection of consumer rights, free 
movement of goods in the internal market and other fields relating to inspection 
activities of the Czech Trade Inspection Authority. 

As regards public relations the Czech Trade Inspection Authority will keep promoting 
the policy of openness (open data) as well as cooperation with the media and both the 
general and expert public. In 2016, it is also ready to participate in consumer education 
through its own educational activities or in cooperation with other subjects, including 
schools and professional competent persons.  

Another task of the Czech Trade Inspection Authority for 2016 is to secure fulfilment of 
the obligations stemming from its role of the general entity for out-of-court resolution of 
consumer disputes. This new agenda will bring a number of changes that will influence 
the activities of the CTIA, including material and technical equipment and methodical 
management concerning these activities. In the upcoming period, the Czech Trade 
Inspection Authority will have to deal with new legal regulations extending its 
authorizations, namely the drafts of the Act on Protection of Health against Harmful 
Effects of Addictive Substances, Act on Conformity Assessment of Selected Products 
Placed on the Internal Market, and the Act on Consumer Credit. The Czech Trade 
Inspection Authority will keep participating in preparations and commenting legal and 
technical regulations relating to its activities.  

The Czech Trade Inspection Authority primarily fulfils its elementary mission through 
the market surveillance. Within the inspection activities, stress will still be put on the 
fields in which it is difficult for consumers to recognize, identify and avoid risks which 
can result in damages to their legitimate interests. Primarily, this concerns the safety 
of products that are being placed on the internal market, all forms of unfair commercial 
practices, and offers of financial products which still are not clear and readable enough 
for consumers. Inspection activities will also be focused on certain forms of trade with 
a higher risk of damage to consumer’s interest, such as contracts concluded by 
distance means or away from business premises. Attention will also be paid to 
inspections targeted on the protection of the environment and fiscal interests of the 
state. The framework of the activities will be determined by the plan of projects of the 
Czech Trade Inspection Authority.  
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3 PROFILE  

3.1 Extent of activities and surveillance scope 
The Czech Trade Inspection Authority is a state administration body subordinated to 
the Ministry of Industry and Trade. It was established by the Act No. 64/1986 Coll. as 
the successor of the former State Trade Inspection Authority. It is composed of the 
General Inspectorate and subordinated inspectorates.  
 
The Czech Trade Inspection Authority inspects both legal and physical persons selling 
or supplying products and goods within the internal market, providing services or 
conducting other similar activity in the internal market, providing consumer credit or 
operating marketplaces, unless another administrative authority exercises surveillance 
in compliance with special legal regulations.  
 
CTIA discovers flaws and their causes concerning inspected persons. It requires 
removal of detected flaws, their causes and harmful consequences and imposes or 
suggests measures for their removal. It generalizes the knowledge from performed 
inspections and prevents the occurrence of shortcomings especially by timely 
uncovering their causes, educational activities and publishing inspection results. It 
analyses samples of products or arranges their analyses in order to inspect their quality 
and safety or to inspect whether unfair commercial practices are used. Based on legal 
regulations, it imposes sanctions or other measures, including measures consisting of 
restriction of the free movement of goods in the internal market.  

The CTIA cooperates with state administration bodies and participates in the creation 
and realization of joint projects and inspection actions. It is active in preparation of 
international inspection actions and their realization within international cooperation 
with surveillance authorities of other EU member states. A part of the activities of the 
Czech Trade Inspection Authority is also the cooperation with associations dealing with 
consumer rights protection and representatives of both professional and business 
associations.  

The Czech Trade Inspection Authority is also active in the field of prevention and 
education focused on increasing consumers’ knowledgeability. It provides consumers 
with necessary information and advice through Advisory and Information Service, 
seminars and other educational actions primarily targeted at currently problematic 
segments of the market. 

The European Consumer Centre Czech Republic plays an important role in this field. 
Besides its prophylactic activities it also resolves consumer complaints concerning 
cross-border trade in other EU member states, Norway and Iceland. 

Supervision of the compliance with legal regulations in the field of consumer protection 
and free movement of goods in the internal market are the major parts of the inspection 
activities of the Czech Trade Inspection Authority. The range of the activities and 
surveillance competencies of the Czech Trade Inspection Authority are defined above 
all by the following laws: 
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 Act No. 64/1986 Coll., the Czech Trade Inspection Act  

 Act No. 255/2012 Coll. on Inspection (Inspection Code) 

 Act No. 500/2004 Coll., Administrative Procedure Code  

 Act No. 634/1992 Coll., the Consumer Protection Act  

 Act No. 311/2006 Coll., on Fuels and Filling Stations  

 Act No. 22/1997 Coll., on Technical Requirements for Products (+ applicable 
government orders 

 Act No. 102/2001 Coll., on General Safety of Products 

 Act No. 145/2001 Coll., on Consumer Credit 

 Act No. 477/2001 Coll., on Packaging  

 Act No. 201/2012 Coll., on Clean Air Protection  

 Act No. 185/2001 Coll., on Wastes  

 Act No. 353/2003 Coll., on Excise Duties 

 Act No. 253/2008 Coll., on selected measures against legitimisation of proceeds 
of crime  

 Act No. 379/2005 Coll., on Measures for Protection from Harm Caused by 
Tobacco Products, Alcohol, and Other Addictive Substances, as later amended,  

 Act No. 73/2012 Coll. on substances that deplete the ozone layer and 
fluorinated greenhouse gases 

 Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and 
Other Establishments 

 Act No. 206/2015 Coll., o Pyrotechnics 

 Act No. 307/2013 Coll., on Compulsory Labelling of Spirits, as amended  

 Act No. 226/2013 Coll. on placing timber and timber products on the market 

 Regulation (EU) No. 1007/2011 of the European Parliament and of the Council 
on textile fibre names and related labelling and marking of the fibre 
composition of textile products  

 Regulation (EU) No. 305/2011 of the European Parliament and of the Council 
laying down harmonised conditions for the marketing of construction products  

 Regulation (EC) No. 2006/2004 of the European Parliament and of the Council 
of 27 October 2004 on cooperation between national authorities responsible for 
the enforcement of consumer protection laws (the Regulation on consumer 
protection cooperation)  

 Regulation (EC) No. 764/2008 of the European Parliament and of the Council 
of 9 July 2008 laying down procedures relating to the application of certain 
national technical rules to products lawfully marketed in another Member State  

 Regulation (EC) No. 765/2008 of the European Parliament and of the Council 
of 9 July 2008 setting out the requirements for accreditation and market 
surveillance relating to the marketing of products. 
 

3.2 Inspection activities 

The scope of inspection activities of the Czech Trade Inspection Authority is generally 
defined by applicable both national and international or European legal regulations. 
They also define the extent and execution of the inspection activities.  
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Based on both national and European legal regulations governing the area of 
consumer protection and free movement of goods, the Czech Trade Inspection 
Authority was directly involved in the identification and defence against illegal conduct 
of commercial entities in the internal market of the Czech Republic and the EU. It took 
part in joint international surveillance projects and cooperated with particular bodies of 
neighbouring countries. 

As in the previous year, the Plan of Projects of the Czech Trade Inspection Authority 
defined the elementary priorities and direction of inspection activities. This document 
defined the frame for short-term surveillance objectives and nationally monitored fields 
of inspection in order to ensure fulfilment of the mission of the Czech Trade Inspection 
Authority. Grounds for the elaboration of the Plan were especially the knowledge 
gained from the inspection activities of the previous years, requirements stemming 
from participation of the CTIA in EU working groups and other objective facts 
influencing the execution and direction of inspection activities of the Czech Trade 
Inspection Authority. Operative surveillance activities remained in the scope of the 
directors of the individual regional inspectorates so that they were able to reflect major 
issues of their regions in their own inspection activities.  

The plan of projects included inspection projects focused on general safety of products 
placed on the market and put into operation, the protection of consumers’ rights and 
their economic interests as well as the protection of fiscal interests of the state and the 
protection of the environment. The plan also included international activities of the 
Czech Trade Inspection Authority reflected in individual inspection projects, activities 
of working groups and participation in information systems and databases as well as 
their active use. 

The projects of general inspection were mainly aimed at the inspection of compliance 
with legal regulations determining obligations of commercial entities in relation to 
consumers and protection of consumers’ legitimate interests. The inspection activities 
focused especially on uncovering breaches of the prohibition to use unfair commercial 
practices, including offer, selling and storage of products infringing certain intellectual 
property rights, fulfilment of principles of fair sale of products and provision of services 
as well as inspection of fulfilment of information obligations and other obligations 
concerning the sale of products and provision of services as stipulated in the applicable 
legal regulations. The Czech Trade Inspection Authority paid special attention to 
conclusion of distance contracts (e.g. via the internet) and contracts concluded away 
from business premises, especially at organized events (i.e. at presentation sales 
events). Another major part of inspection activities was the sphere of financial services 
offered to consumers by intermediaries and providers of consumer credit in the non-
banking sector.  

Technical (product) inspection was focused on both selected products according to the 
Act No. 22/1997 Coll. on Technical Requirements for Products and non-selected 
products according to the Act No. 102/2001 Coll. General Safety of Products, as well 
as other products whose marketing is governed by special legal regulations. Within 
these inspections it was necessary to check information gained from official information 
sources (especially the European Alert Information System RAPEX, portal of ADCO 
CIRCA groups, including the ICSMS database, submissions of other surveillance 
bodies and the PROSAFE organization), investigation of submissions from consumers 
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and other persons as received by the Czech Trade Inspection Authority, as well as 
investigation of knowledge gained within the execution of inspection activities. The 
execution of technical inspection was mostly carried out by technical inspectors-
specialists of the Středočeský and Prague Inspectorate. During the year, inspection 
projects were carried out by individual regional inspectorates within a selected strategy 
aiming at search and primary findings of selected products (especially at distributors). 
When there was a need for further investigations at distributors, importers or their 
authorized representatives, the findings were transferred to the Technical Inspection 
Department. As in 2014 the inspectorates carried out surveillance concerning general 
safety of products. Regional inspectorates also significantly participated in the search 
for products reported to the Czech Trade Inspection Authority through the RAPEX 
contact point.  

The above mentioned exceptions concerned especially products notified through the 
RAPEX contact point, inspections of toys and childcare products. Stress was put above 
all on search and inspection concerning legal and physical persons who place products 
on the internal market of the European Union. 

Another part of the plan of the projects was aimed at inspection actions that were 
carried out in cooperation with foreign surveillance authorities and within the EU 
structures. The Czech Trade Inspection Authority fulfilled its obligations stemming from 
obligations connected with European cooperation and coordinated surveillance.  

In 2015, the Czech Trade Inspection Authority carried out in total 32,239 inspections 
and detected flaws in 13,436 cases, i.e. 41.70% of all cases. Compliance with the Act 
No. 634/1992 Coll. on Consumer Protection was inspected and shortcomings were 
discovered in 11,265 cases, i.e. 38.1%. Compliance with the Act No. 22/1997 Coll. on 
Technical Requirements for Products was inspected within 5,549 inspections and flaws 
were discovered in 1,339 cases, i.e. 24.1%. Compliance with the Act No. 102/2001 
Coll. on General Safety of Products was inspected within 2,340 inspections. Flaws 
were found in 166 cases, i.e. 7.1%. During 2015, in total 11,944 fines amounting to 
CZK 112,443,200 came into force.  

Based on information gained from the information system RAPEX, the Czech Trade 
Inspection Authority carried out market monitoring in order to spot possible presence 
of dangerous products notified into the system by other EU member states. At the 
same time it actively searched for products that could pose possible risk to consumers 
or damage other protected interests. The European Commission issued 2,148 
notifications of dangerous products, including 1,119 notifications addressed to the 
Czech Trade Inspection Authority according to Article 12 of the GPSD. The Czech 
Trade Inspection Authority reacted in 13 cases in which it detected notified dangerous 
products. During the year, it transferred its own notifications concerning non-compliant 
products to the RAPEX contact point at the Ministry of Industry and Trade. 18 products 
were suggested for notifications pursuant to Article 18, other 8 cases concerned Article 
11 and 31 notifications were for information. 

In 2014, the Czech Trade Inspection Authority collected in total 2,966 product samples. 
Most of them were samples of fuels collected for quality assessment. All seven 
inspectorates carried out sampling of fuels at filling stations as well as so-called 
operational fuel tanks on the whole territory of the Czech Republic. Fuels were sampled 
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in compliance with annual schedule and on ad hoc basis based on consumers’ 
submissions. In total 2,723 samples of automotive petrol, diesel, LPG, CNG, Ethanol 
E85, FAME and diesel fuel blend were collected. An accredited laboratory assessed 
their quality and 32 samples, i.e. 1.2%, failed the quality requirements as stipulated in 
applicable legal regulations. Besides fuels, other 243 samples of products were 
collected, including 119 that failed legislative requirements (i.e. 49.0%).  

As in the previous year, the Czech Trade Inspection Authority cooperated with national 
surveillance authorities in 2015. The most frequent partners were trade licensing 
offices. This cooperation is permanent and is subject to annual evaluation. A broader 
than usual scale as regards cooperation of several surveillance bodies was seen 
concerning an extraordinary inspection action focused on offer and selling of alcohol 
to youth. Further, the Czech Trade Inspection Authority cooperated with these 
authorities especially in the fields where more surveillance bodies are competent. 
Among these fields are for example offer and sale of products infringing certain 
intellectual property rights, use of uncertified measuring instruments as well as offer 
and sale of certain electric apparatuses.  

Within international cooperation the Czech Trade Inspection Authority was involved in 
nine joint surveillance projects. It also reacted to a number of particular requirements 
of surveillance bodies from other EU countries and it also asked these bodies for 
cooperation. A number of these requirements were submitted through the information 
system of ICSMS and CPC.  

The inspection activities of the Czech Trade Inspection Authority were significantly 
influenced by the agenda connected with dealing with submissions from consumers 
and other entities.  

 

3.3 Activities of the Legal Department 

 
The basis of the Legal Department’s activities was the preparation of suggestions for 
decisions of the Director General on the inspected subjects’ appeals from the regional 
inspectorates’ decisions. Employees of the Legal Department subsequently 
represented the CTIA in administrative court proceedings in which it was decided about 
suits brought against legitimate decisions. The department also prepared appropriate 
petitions for these proceedings. The department’s activities also included legal advice 
and consultations provided to other departments of the General Inspectorate and the 
regional inspectorates of the CTIA, and preparations of legal opinions that would unify 
the interpretation of legal regulations as well as participation in the preparation of some 
internal regulations.  

Employees of the Department also participated in a number of meetings with 
representatives of the public administration and the expert public concerning for 
example the new legislation. The Department also participated in the activities of the 
Committee for Public Contracts, the Loss Committee and the Work Injury 
Compensation Board. It was also competent within the agenda of labour-law disputes 
lead by the CTIA.  
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Lawyers answered numerous written information requests from consumers, 
entrepreneurs, public administration authorities and the media concerning legal 
opinions on legal regulations within the surveillance competence of the CTIA. In cases 
of queries in compliance with the Act on Free Access to Information, they also provided 
consultations to the employees of the Department of Communication and Public 
Relations. 
 

The Legal Department also continuously monitored legislative changes on both 
national and European level that affected the CTIA activities. It reported the information 
and related opinions to other subdivisions of the Authority. Furthermore, it submitted 
comments to the proposals of legal regulations that were submitted to the CTIA and 
monitored the decision-making practice of courts (especially in the area of 
administrative justice).  
 

The Department also ensured the agenda of cross-border cooperation in compliance 
with the Regulation (EC) No. 2006/2004 of the European Parliament and of the Council 
on cooperation between national authorities responsible for the enforcement of laws 
on consumers’ interests, including participation in member states’ joint inspection 
action SWEEP 2015.  
 

Overview of the Legal Department’s activities 
Number of 

solved cases in 
2014 

Number of 
solved cases in 

2015 

Decisions issued by a second degree body 286 248 

New decisions given on the grounds of judgements 8 10 

Review procedure, reopening of the trial, late-raised objection 42 37 

Decision on appeal from a decision on request for instalment 
payments 

7 10 

Decision on pleaded bias 5 2 

Review proceedings (solved by the Ministry of Industry and 
Trade) 

11 6 

Accusations (against decisions of second degree body in 
administrative proceedings) 

46 44 

Judgements rejecting suits against decisions of second degree 
body in administrative proceedings 

49 43 

Judgements overruling decisions of second degree body in 
administrative proceedings 

8 9 

Appeals  

19  
(13 filed by the party 

to the case, 6 filed by 
the CTIA) 

16  
(13 filed by the party 

to the case, 3 filed by 
the CTIA) 

 
Judgements of Supreme Administrative Court rejecting appeals 

7 + 1 withdrawal 12 

Judgements of Supreme Administrative Court overruling 
judgement given in administrative justice 

4 8 

Requests for enforcement measure received from other EU 
states based on Regulation No. 2006/2004 

8 13 

Requests for enforcement measure elaborated by the CTIA 
based on Regulation No. 2006/2004 

20 13 

Requests for information received from EU states based on 
Regulation No. 2006/2004 

3 2 

Requests for information elaborated by CTIA based on 
Regulation No. 2006/2004 

4 2 
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3.4 Analysis of employment and distribution of wage funds in 

2015 

Wage funds 
 

Budget expenses in 2015 

Use as of December 31, 2015 
modified 
budget 

total budget, incl. 
reserve fund (ESC) 

budget use 
budget 

use 
in % 

Common expenses 

501 - 2 Employee salaries and 
other personal expenses OPE 

160,470,937 161,455,083 159,320,361   98.68 

Including: 5011 Employee salaries 113,146,426 113,736,476 113,736,476 100.00 

             5013 Salaries of 
employees under service contracts 

44,046,684 44,121,714 44,121,714 100.00 

            5021 Other personal 
expenses 

    2,270,827     2,589,228     1,462,171   56.47 

            5024 Compensation 
payments 

  1,007,000        1,007,665         0  0.0  

 

Limit for wage funds amounting to 152,324,760 CZK was established in a list of 
obligatory factors (letter of the MIT, file number 57250/114/21200 from January 5, 
2015), including: 
 

 Financial sources for wages of the established limit of 436 employees 
amounting to CZK 156,411,055 (average salary 29,895 CZK), including 261 
employees under labour contract amounting to CZK 92,923,686 (average salary 
CZK 29,669) and for 175 employees under service contract according to the Act 
on Civil Service amounting to CZK 63,487,369 (average salary CZK 30,232); 

 Comprised resources for other personal expenses (payments for the work done) 
amounting to CZK 2,270,827;  

 Financial resources for compensation payments amounting to 1,007,000 CZK.  
 
 

Change of the list of obligatory factors for 2015 by the budgetary corrective action No. 7 
of the Ministry of Industry and Trade (letter No. 48175/15/11100/2120 from November 16 
5, 2015) based on the Government Order No. 748 from September 23, 2015, and in 
compliance with the annex No. 2 of this Decree, brought an increase of wage funds for 
2015 by CZK 782,055 including CZK 562,918 for wages of employees under labour law 
and CZK 219,137 for wages of state employees. After the modification, the limit of wage 
funds amounted to CZK 93,486,604 for the foreseen (annual) number of employees of 
261 under labour law (average monthly wage CZK 29,849). The limit of wage funds for 
the foreseen (annual) number of 175 state employees amounted to CZK 63,706,506 
(average monthly wage CZK 30,336). 

The list of binding factors was changed by the budgetary corrective action in the following 
manner in a budgetary corrective action of the MIT No. 9 (letter of the MIT No. 
58016/15/11100/21200 from December 7, 2015) based on a request from the CTIA after 
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the expected need for financial resources for 2015 was calculated. The list of binding 
factors was modified in the consequence of changes between the files for employees 
under labour law and state employees.  

The final list of the obligatory factors amounted to CZK 116,470,937 for 2015 and was 
determined by the budgetary corrective action No. 10 (letter No. 
59641/15/11100/21200 from December 17, 2015) in the following manner: 

- Wages for the determined limit of 436 employees amounting to CZK 
157,193,110 (average monthly wage CZK 30,044), including wages for 
determined limit of employees under labour law CZK 113,146,426 (average 
monthly wage was CZK 27,017) and wages for the determined limit of 87 state 
employees amounted to CZK 44,046,684 (average monthly wage CZK 42,190); 

 
- Other personal expenses (payments for the work done) amounted to CZK 

2,270,827; 
 
- Compensation payments amounted to CZK 1,007,000. 

In 2015, there was an increase of limit of wage funds in relation to a partial payment of 
wage expenses for the operation of the European Consumer Centre. The increase 
amounted to CZK 685,831, including wages for employees under labour law 
amounting to CZK 588,661, wages for state employees amounting to CZK 75,030 and 
other personal expenses amounting to CZK 22,140. Wage funds were further 
increased by unused expenses from 2014, namely by CZK 298,315, including wages 
of employees under labour law by CZK 1,389, funds for other personal expenses by 
CZK 296,261 and compensation payments by CZK 665. 

Thus, it was possible to use the wage funds amounting to CZK 161,455,083 in the 
following manner: 
 
- Wages of CTIA employees up to CZK 157,858,190, including wages of 

employees under labour law CZK 113,736,476 and wages of state employees 
CZK 44,121,714; 

 
-  Other personal expenses amounting to CZK 2,589,228; 
 
-  Compensation fees amounting to CZK 1,007,665.  

The limit of wage funds was used in the amount of CZK 157,858,190. Given the 
average recalculated number of (really working) employees was 417, the actual 
average monthly paid wage was CZK 31,546 per 1 employee. The use of the funds 
was as follows: 
- Funds for wages of employees under labour law amounted to CZK 113,736,476 

when the actual average monthly paid wage was CZK 28,634 per 1 employee 
given that the average recalculated number of (really working) employees was 
331. 

 
- Funds for wages of state employees amounted to CZK 44,121,714 given the 

average recalculated number of (really working) employees was 86. The actual 
average monthly paid wage was CZK 42,754 per 1 employee. 
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The difference concerning average monthly wages of state employees and employees 
under labour law is higher with regard to the fact that all managers were transferred 
under the State Service Act on July 1, 2015. Other employees were transferred based 
on their requests from September 2015. 

Funds for other personal expenses were used in the amount of CZK 1,462,171. Funds 
for compensation fees were not used in 2015.  

Besides the above mentioned use of the wage funds, compensation of wages was paid 
to two employees based on five lawful court decisions. During the year, budgetary 
funds were increased in the field of non-investment expenses due to lawful court 
decisions in labour law suits concerning illegal termination of labour contracts in 2007. 
CZK 608,065 was paid. 

Education of employees 

Besides employees exercising inspection activities also other employees raised their 
professional qualification, namely in the area of legislation, communication skills and 
education of foreign languages. Selected staff also attended courses organized by the 
Public Administration Prague (IPAP) which provides professional training for 
employees of administration authorities executing state administration which is in 
compliance with the government resolution on the rules for education of civil servants 
in service authorities. 

Raising professional qualification 

Internal professional courses were focused on the application of individual government 
orders pursuant to the Act No. 22/1997 Coll. on Technical Requirements for Products, 
the Act No. 102/2001 Coll. on General Safety of Products and other laws supervised 
by the CTIA. Specialized seminars were aimed at toys, children’s scooters and 
children’s cribs, construction products, trade-marks and so on. Topics of expert 
seminars were small garden machinery, assessment and categorisation of fuels, 
accreditation of laboratories, the Act No. 234/2014 Coll. on Civil Service, and the Act 
No. 89/2012 Coll., the Civil Code. At the same time, trainings on safety and protection 
of health at work, fire protection, and trainings of drivers were continuously held.  

In total 65 employees participated in courses in compliance with Rules for Education 
of Employees of Public Administration Authorities organized by the Institute for Public 
Administration Prague (IPAP). The participants got a certificate for successful 
completion of e-learning courses of initiate training as well as in programmes of 
continuous and advanced education with the focus on the following: management 
authorizations, public contracts for beginners and advanced, self-knowledge for 
management of others, administrative code for human resources staff, rules for 
creation of internal regulations, decision-making concerning acceptance of new 
employees and civil servant administrative proceedings in practice, rules for 
elaboration of internal regulations, modern administration authority, use of 
assertiveness in practice, guide through the new Civil Code, basics of ethics for clerks, 
practical use of Excel software for clerks, public contracts, principles of correct 
anticorruption measures and entrance exam for civil servants. 

Selected employees participated in specialized courses and seminars organized by 
educational agencies and institutions and focused especially on new legislation in the 
fields of labour-law relations and human resources as well as changes concerning 



25 
 

accounting in state administration. Specialized courses focused on commercial law 
contracts and obligations in civil law, the new Civil Code, civil court action, insolvency 
and administrative proceedings, new inspection code, e-commerce and European law, 
copyright law, etc. were organized mostly for employees of the Legal Department or 
chiefs of administrative-legal departments of individual inspectorates.  

Selected employees of individual units of the General Inspectorate participated in 
courses focused for example on public contracts, official and commercial 
communication, media skills, prevention of risks and right for information. 

Courses concerning the topic “Psychological Basics of Communication“ were 
organized especially for new employees in cooperation with the education agency 
Psycho & Educo. The goal was to prepare about 140 employees who continuously 
participated in the courses for the following: effective negotiations with people, 
communication barriers within inspections as well as other situations, such as 
emotional frustration of inspected persons, model situations, factors influencing 
communication success, communication techniques, social skills, negotiation styles 
and communication types, conflicts and their resolution, use of assertiveness within 
inspection activities and so forth.  

Trainings for administrators of the software systems Mercurius, Odysea a Ginis were 
carried out in the area of IT technologies. Selected employees participated in the 
training on electronic verification elements, working with Asset and BPX. 

Learning foreign languages 
Language courses were available for those employees who use foreign languages 
within their work in order to improve or keep the level of their skills. Lessons were 
provided by external specialized agencies or language schools. 44 employees 
attended English courses that were carried out at the General Inspectorate and 
inspectorates seated in Prague, České Budějovice, Pilsen, Ostrava and Olomouc. 

Expenditures for education 

The total amount of 770,333.32 CZK was used for trainings and education of 
employees, including 437,804.32CZK for increasing professional qualification and 
other courses and seminars with specialized focus, 52,994.00CZK for courses of 
information technologies, 43.010.00CZK for courses at IPAP Prague, and 
236,525.00CZK for language courses.  

Due to austerity measures applied also in the area of education, some training courses 
focused for example on individual government orders were held reciprocally with other 
state administration authorities or led by our own lecturers. In other cases the courses 
were carried out within contract of services. 
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4 PUBLIC RELATIONS 

4.1 Communication department – media presentation and 

communication with the public 
 

The communication department released 196 press releases concerning actual results 

of general inspections, inspections focused on product safety and inspection actions 

carried out by individual inspectorates as well as other field of the activities of the 

Czech Trade Inspection Authority. The spokesperson ensured communication with the 

media through direct contact with journalists and answers to written and phone 

inquiries prepared together with employees of the communication department and 

expert units.  

The media were foremost interested in results of general inspections, e.g. organized 

presentation sales events, e-shops, and consumer credit. Journalists were also 

interested in results of inspections of seasonal and clearance sales, tourism services, 

infringing certain intellectual property rights. Fuels quality was a permanently watched 

topic as regards the media attention. They were also interested in results of specialized 

inspection actions aimed at for example toys, construction materials, RC models and 

electric products. The media covered the results of Christmas inspections as well as 

inspections of pyrotechnics at the end of the year. 

Inspectorates’ directors also actively cooperated with regional journalists and provided 

them with information regarding actual regional inspections. They also participated in 

television and radio programmes on consumer rights and problems within the market.  

In 2015, the increase of e-shops’ interest in information from inspection activities of the 

CTIA continued. 3,953 media outputs and quotations relating the Czech Trade 

Inspection Authority were notified which was about 5% more than in 2014. 

The communication department together with the European Consumer Centre (ECC) 

participated in organization of the press conference held on the 10th anniversary of the 

European Consumer Centres Network (ECC-Net) which was also attended by the vice-

minister of the Ministry of Industry and Trade Karel Novotný and the Director of the 

CTIA Mojmír Bezecný. He positively evaluated the activities of the ECC and explained 

in detail the cooperation with surveillance bodies from other EU countries within the 

CPC network (Consumer Protection Cooperation). 

The Czech Trade Inspection Authority regularly published data in the form of open data 

about inspections, imposed fines, prohibitions, detected counterfeits, banned products 

and inspection focus. The data has been published on the website of the CTIA from 

2013. Since the national catalogue of open data of the Ministry of Industry and Trade 

was launched, the data have been catalogued. In 2015, the Czech Trade Inspection 

Authority was the only body of the state administration that published open data in the 

RDF format which is suitable for so called Linked open data, i.e. semantic website.  

The Publication Plan of Open Data – created pursuant to the standards for publication 
of open data by the Ministry of Interior (see www.opendata.gov.cz) – was newly 
published on the website of the CTIA and has been ready to download. The list of all 

http://www.opendata.gov.cz/
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data sets that the CTIA shall publish during the upcoming two years is published in the 
publication plan, e.g. submissions received by consumer, information about contracts, 
sale of unneeded property and so forth). In September 2015, for the second time the 
CTIA got a prize of the public “Open Society” for Open Data in the competition called 
Open x Closed.  

The communication department also participated in the project of the Ministry of 

Industry and Trade for 2015 to 2020 whose main aim is to increase the literacy among 

youth concerning consumer rights and educate them in the issues of consumer skills. 

The educational project focuses on students of secondary schools and lectures shall 

be held in all regions which applied to this project for the school year 2015 to 2016. 

The topic for students of the first grade was online shopping and related risks. Lectures 

supplemented by two movies were prepared and led by employees of the Czech Trade 

Inspection Authority with rich experience from inspection activities and by the 

European Consumer Centre. Students learned how to shop online safely in e-shops 

based within the Czech Republic, the EU and how to avoid risks related to shopping in 

the third countries. About 400 secondary school students attended the lectures in the 

Ústí, Karlovy Vary and Pardubice regions. The lectures will also be held in the other 

five regions during the second half of the school year 2015 to 2016. In the upcoming 

periods the topics of the lectures will reflect actual problematic aspects of the market 

in which consumers’ interests require involvement of the state, namely increased 

surveillance and protection. 

Cooperation of the CTIA with municipality offices continued in the form of lectures and 

discussions with the aim to support the legal literacy of consumers, especially seniors, 

in the sphere of presentation sales events. Lecturers informed participants about their 

consumer rights and obligations of organizers of such events. Based on long-term 

agreements workers of individual inspectorates ensure lectures also for secondary 

schools and university students. The chart below shows the overview of all preventive 

educational activities of the Czech Trade Inspection Authority.  

The agenda of the Communication Department also included answering queries 

submitted in compliance with the Act on Free Access to Information. In the evaluated 

period the CTIA filed and answered 104 complaints delivered in writing (see the chart 

concerning the Act No. 106/1999 Coll. on page 101, chart No. 10.5). The queries 

foremost related to requests for results of particular administrative proceedings 

concerning commercial entities. The Communication Department answered requests 

for information relating to personal issues, electronic filing system as well as inspection 

activities of the authority.  

In the half of the year, the agenda of queries, suggestions and notifications from 

consumers were included in the agenda of the Communication Department. An 

authorized employee of the Communication Department prepared answers to the 

queries, transferred consumers’ submissions to appropriate CTIA inspectorates that 

would carry out inspections or to appropriate surveillance authorities authorized to 

answer the submissions within their surveillance scope.  
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4.2 Overview of preventive educational activities of the CTIA 
 

CTIA department 
number of 

participants 
audience topic of the seminar/ lecture 

Jihočeský and 
Vysočina 
Inspectorate 

6 Students of 
secondary schools 

Consumer Protection, CTIA surveillance 
scope, e-shops, claims  

2 Students of 
universities 

CTIA authorizations and scope in relation to 
general consumer public  

2 Seniors  Presentation sales events; unfair commercial 
practices  

Jihomoravský and 
Zlínský 
Inspectorate 

4 Expert public 
(employees of 
trade licensing 
offices) 

Act on Consumer protection; Civil Code and 
consumer protection  

 
 
 
 
Moravskoslezský 
and Olomoucký 
Inspectorate 

2 Seniors Risks of purchases at presentation sales 
events  

4 Surveillance 
authorities  

Consumer protection and CTIA 
authorizations 

3 Consumers  Advisory programme of the Czech Radio – 
consumer protection  

1 Consumers  Discussion “Unsuccessful purchase: What 
now?" 

5 Seniors and the 
public 

Protection against unfair commercial 
practices of sellers at presentation sales 
events (organized in cooperation with the 
Statutory City of Liberec)  

 
 
 
 
 
Ústecký and 
Liberecký 
Inspectorate 

1 Seniors and the 
public 

Protection against unfair commercial 
practices of sellers at presentation sales 
events (organized together with the Liberec 
Region)  

1 Students of 
secondary schools 

Fairness of sale and provision of services, 
discrimination, certified glass and scales, 
prices, information obligations, inspections of 
the CTIA and so forth). Students of 
gastronomy – “operation of an alimentation 
facility from the perspective of the CTIA“  

2 Students of 
secondary schools 

Consumer protection – online sales in the 
Czech Republic and the EU (educational 
project of the Ministry of Industry and Trade) 

 
 
 
Středočeský and 
Prague Inspectorate 

1 Seniors Protection against unfair commercial 
practices at presentation sales events  

4 Seniors  Consumer protection, risks of purchases at 
presentation sales events 

2 Expert public  Obligations concerning sale at marketplaces, 
cross-border consumer protection (Germany 
– Czech Republic) 

Plzeňský and 
Karlovarský 
Inspectorate 

2 Students of 
secondary schools 

Consumer protection – online purchases in 
the Czech Republic and the EU (educational 
project of the Ministry of Industry and Trade) 

 
 

2 Students Consumer protection and CTIA 
authorizations; product safety  
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Královéhradecký 
and Pardubický 
Inspectorate 
 
 
 
 
 
General 
Inspectorate – 
Department of 
methods and 
inspection   

1 Seniors Protection against unfair commercial 
practices at presentation sales events 
(University of Third Age by UTB Zlín) 

5 Seniors Protection against unfair commercial 
practices at presentation sales events 
(project of the Zlínský Region "Seniors and 
their safety")  

2 Surveillance 
authorities  

CTIA’s experience with surveillance in the 
field of unfair commercial practices (for CEI); 

Presentation sales events –legal regulations, 

inspection results, experience from 
inspection (for the Police) 

1 Expert public Fire Safety of Constructions 
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5. EUROPEAN CONSUMER CENTRE 

The European Consumer Centre (ECC) Czech Republic provides free-of-charge 
information to Czech consumers about their rights associated with shopping in other 
EU countries, Norway and Iceland, and it helps them resolve cross-border disputes 
with sellers of goods and providers of services from the above mentioned countries. 
The ECC is not authorized to deal with disputes of Czech consumers with Czech 
traders. The Czech office originated within the Ministry of Industry and Trade in 2005 
and since January 1, 2009, it has operated within the Czech Trade Inspection Authority 
that finances the centre’s activities together with the European Commission.  

In 2015, the Czech ECC was contacted in 1,013 cases within its advisory and 
information activities which was an increase by almost 10% when compared with 2014. 
At the same time the number of cases in which its employees directly assisted to 
resolve consumers’ complaints against vendors from other EU countries, Norway and 
Iceland increased by 24%. The number of these cases was 490 in 2014 and 608 in 
2015.  
 

 

 

 

 

Within a lecture by the European Consumer Centre, students of the Secondary School of Information 
Science and Services in Dvůr Králové set a European record in the number of downloads of the mobile 
app for travelling in Europe “ECC-Net: Travel” at once. 32 students at once installed on their mobile 
devices information about consumer rights for various types of transport, accommodation services, 
purchase of goods in the EU and so on. The record was beaten later in 2015 by German students with 
34 downloads of the application which also provides phrases for claims and complaints in 25 European 
languages. 

 



33 
 

Besides the direct assistance to consumers and the information-advisory services in 
the area of consumer rights in the European market, the ECC cooperated with foreign 
partners in a number of activities aiming at increasing consumers’ literacy in the area 
of their rights in the EU internal market.  For example, they updated the mobile 
application for travelling in Europe “ECC-Net: Travel” informing about consumer rights 
when shopping goods and using services and with phrases for claims and complaints 
in 25 languages. Employees of the Czech centre presented consumer rights at travel 
trade fairs and carried out an information campaign on international buses. The ECC 
also reedited its brochures concerning consumer rights when buying goods and using 
services elsewhere abroad, regularly cooperated with the consumer organization 
dTest and carried out other activities, including media communication.  
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6. INSPECTION ACTIVITY OF INSPECTORATES 
 

6.1 Středočeský and Prague inspectorate 
The inspection province of this inspectorate covers the territory of Prague and the 
Central Bohemia Region (“Středočeský kraj” in Czech) and in terms of the number of 
inspection workers, this inspectorate is the largest inspectorate of the Czech Trade 
Inspection Authority, since it also performs surveillance in the sphere of technical 
inspection on the entire territory of the Czech Republic.    

The main content of this inspectorate’s activity is outlined by a year-round plan of 
projects for particular periods. In accordance with the Plan of Projects for 2015, the 
inspectorate secured inspection and surveillance activity, cooperation within European 
information and alert systems, and international cooperation of surveillance authorities.   

GENERAL INSPECTION 

INSPECTION PROJECTS 

Offer or sale of goods or services infringing certain intellectual property rights 

Inspections of selected selling points with an offer, sale or storage of products, for the 
purpose of selling them, infringing certain intellectual property rights were carried out 
based on inputs from consumers, owners of trademarks, and own knowledge. The 
inspections concerned stores, stalls as well as the offer of these products through e-
shops. Mainly textile products and products of leather haberdashery were secured 
during these inspections. Products infringing rights of owners of the trademarks 
Hummer, Cadillac, Jack Daniels, Corvette, Chevrolet, Converse, Honda, Harley 
Davidson, Yamaha, and Kawasaki were secured within the inspection of the exhibition 
event for motorcycles, quads and accessories at the Prague Holešovice Exhibition 
Grounds with participation of a patent representative. An inspection at St. Matthew Fair 
in the same location of Holešovice, again with participation of a patent representative, 
resulted in apprehension of textile products and toys unduly labelled with trademarks 
Furby, Me to You, Thomas, SpongeBob, and Burberry, and other counterfeits were 
apprehended in a stall, shooting gallery, and in a gaming machine. Other inspections 
resulted in apprehension of counterfeits of cigarette papers OCB and exercise and 
toning aids TRX and during the World Championship in ice hockey, inspectors 
apprehended hockey jerseys with the trademark Jágr. Counterfeits of plush bears and 
lavalieres with plush bears labelled with the trademark Me to You were offered and 
subsequently apprehended at the SAPA marketplace in Prague – Libuš. Also 
counterfeits of mobile phones and other products with a labelling interchangeable with 
the trademarks Apple, Samsung, Gillette, Kosmodisk, Scholl, Swivel Sweeper, and 
Nicer Dicer were discovered in the market during the year.  

E-commerce 

The increasing popularity of Czech consumers’ purchases through internet is closely 
connected with the increase of the number of submissions addressed to the 
inspectorate. Consumers complain about the failure to fulfil obligations on the part of 
sellers, mainly during enforcement of rights in the case of defective products, and about 
insufficient provision of information before conclusion of a sales contract. The aim of 



35 
 

inspections of e-commerce was, besides the examination of inputs from consumers, 
also the monitoring of the offer of products and services and a subsequent elimination 
of an unlawful conduct of sellers. Most frequently, inspections proved the failure to 
provide information stipulated by law or incomplete or misleading information on 
products or terms of sale, violation of the obligation to duly inform consumers about 
the terms of exercising the right from defective performance, and incorrect informing 
of consumers regarding the final price of sold products and provided services, i.e. 
including all fees.   

Consumer credits  

A social demand was the reason for a maximum attention which was paid to 
inspections of fulfilment of obligations stipulated for creditors or intermediaries of a 
credit by the Act on Consumer Credit. More and more consumers requested an 
analysis whether their concluded credit contract contained stipulated necessities and 
whether the stated APR was calculated correctly. Inspection workers also focused on 
verifying clients’ credibility, i.e. the fulfilment of the creditors’ obligation to assess 
thoroughly whether the debtor is able to duly pay off the credit. Very frequent were 
shortcomings discovered during continuous inspections of the offer of credit or its 
intermediation via advertising in daily press or television commercials.    

Organized events 

A permanent problem in the monitored period was again organized events where 
senior consumers are offered and sold products of standard quality for above standard 
price. Only through participation at the presentation sales event inspectors were able 
to verify whether sellers do not violate the prohibition to use unfair commercial 
practices during the presentation of products or services and conclusion of purchase 
contracts. Inspectors entered the organized events based on invitations from 
consumers, that informed them about the held events, or they participated in them 
based on the sellers’ obligatory announcement of the held event to the surveillance 
authority. Inspections showed that in some cases sellers did not comply with the 
information obligation and they did not inform the Czech Trade Inspection Authority, or 
they sent an announcement of an organized event with incorrect or incomplete 
information regarding the location, date and time of the presentation sales event. Some 
announced events did not even take place, which again meant a violation of the 
announcement obligation and, thus, also a violation of law. Besides the direct 
participation in organized events, inspectors also examined inputs from consumers, 
who concluded a purchase contract during a presentation away from business 
premises and subsequently did not succeed when they withdrew from the concluded 
purchase contract within the statutory time limit. Inspection of concluded purchase 
contracts discovered persistent shortcomings – mainly the use of unfair commercial 
practices in cases when a seller provided to a consumer in purchase contract untrue 
information regarding the right to withdraw. Besides direct submissions of consumers, 
the inspectorate examined several inputs passed on from the Police of the Czech 
Republic.      

Tour operators and travel agents 

Inspectors carried out inspections at physical and legal entities acting as tour operators 
or travel agents. Inspections concerned the sale of trips in ordinary business premises 
as well as offer of these services on internet, with a focus on the compliance with the 
principles of fairness of sale, compliance with the prohibition to use unfair commercial 
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practices, providing obligatory information to consumers during the offer, including the 
information regarding the final price of the trip including all obligatory surcharges and 
taxes. It was also verified whether the seller duly informs consumers on the extent, 
conditions, and means of exercising the right from defective performance as well as 
on the compliance with formal requisites of the acceptance and settlement of a claim 
based on inputs from consumers. Furthermore, inspectors examined, whether travel 
agents in the offer of trips in promotional and other materials – also electronic – provide 
the information on which travel agency is the organizer of the offered trip. Violation of 
these obligations was discovered at some of the inspected travel agents.   

Discrimination 

Within market surveillance, inspectors continuously monitored whether during the sale 
or provision of services consumers are not discriminated against for various reasons. 
It was discovered that entrepreneurs perpetrate discriminating behaviour mainly based 
on nationality. Discrimination of consumers e.g. based on race and ethnic origin, based 
on gender or sexual orientation, discrimination of persons with a health handicap, or 
discrimination based on religion, faith or world view was not discovered. The most 
frequently discovered form of discrimination of consumers is the billing of foreign 
customers for “service” in restaurants, while customers speaking Czech are not billed 
for that. Inspections also discovered a different behaviour of entrepreneurs in the 
catering industry towards consumers that speak and understand Czech compared to 
consumers that do not speak and understand Czech. A discount was given only to 
consumers that were able to read the information regarding the discount and 
conditions of its exercising written in Czech. Discriminatory behaviour was also 
discovered in the case of an operator of an auction room who treated differently 
persons interested in the auction, since he requested a payment of a deposit only from 
persons with a permanent residence outside of the Czech Republic.      

Cleft firewood 

Inspections of firewood focused on surveillance of compliance with obligations 
stipulated for commercial entities marketing timber and timber products. Inspectors 
also monitored the fulfilment of information obligations stipulated for vendors by 
generally binding legal regulations, the use of certified measuring instruments, and the 
option for consumers to check the correctness of declared data regarding the amount 
or weight. In spite of continuous yearly inspections of these commercial premises, 
shortcomings were discovered in more than half of them.   

Inspection of sale and quality of solid fuels 

Inspections of compliance with legal obligations during the sale of solid fuels were 
carried out at legal and physical entities offering the sale of solid fuels and providing 
services associated with the sale of solid fuels not only in ordinary business premises. 
During these inspections, samples of solid fuels for evaluation of their quality were also 
collected in cooperation with an expert person during these inspections. Inspections 
were carried out in cooperation with the Police of the Czech Republic, whose members 
stopped in front of warehouse of the inspected entity a loaded goods vehicle with solid 
fuel ready to be transported to consumers, so that an inspection of the obligation of 
fairness of sale could be carried out. Inspection showed that the declared weight of 
solid fuel cannot be checked, since the inspected entity did not have a certified 
measuring instrument at disposal and they also violated the information obligation 
regarding price, since the prices of solid fuels were stated net of VAT.     
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Toys intended for children under 36 months, children from 3 to 14 years, children 
scooters and children helmets  

Inspections concerned regular stores, marketplaces, and e-shops that offer the 
assortment of toys. In the cases when inspections discovered formal shortcomings, 
measures with deadlines were imposed on distributors of the toys and subsequently 
inspectors verified whether the defects were really removed. Findings concerned 
mainly missing or incomplete labelling of toys in compliance with stipulated 
requirements. When there was a suspicion that the product is not safe, samples were 
collected and handed over to an authorized laboratory for testing. Samples of toys 
intended for children up to 3 years of age were collected – results of all tests proved 
absence of health risks and safety of assessed samples. Inspections of scooters did 
not discover any obviously dangerous product either and shortcomings concerned 
mostly incomplete information on the product, missing safety warning, or its statement 
only in Czech language. According to the laboratory assessment, the collected scooter 
sample fulfilled requirements of the respective technical standard. No dangerous toy 
listed in the RAPEX alert system was discovered within the inspectorate’s competency 
during the market monitoring.       

Funeral services 

The inspection action was focused on business premises of funeral services within the 
entire region and in several cases they were selected based on inputs from consumers. 
During the arrangement of funeral, consumers can due to stress and emotional affect 
easily fall victim to unfair entrepreneurs – mainly in cases when they do not get true 
information regarding the conditions of provided services and their prices. Therefore, 
during the inspection of these specific services, inspectors focused on information 
regarding the price, where they also discovered the most faults. Besides direct 
inspections in already existing companies offering funeral services, it can be assumed 
that the space for extending the offer of these services is on internet. One inspection 
of the sale of funeral services through internet discovered shortcomings in providing 
information regarding the extent of the right from defective performance.   

Cooperation with state administration authorities  

Same as in the past, also in 2015 the inspectorate cooperated with other state 
administration authorities. Based on agreements, the most frequent was cooperation 
with trade licensing offices, Police of the Czech Republic, Customs Administrations, 
Fire Rescue Service, and workers of Hygiene stations. Benefits of this cooperation 
showed mainly in results of the following actions: during the special inspection project 
“Alcohol”, during inspections during the Ice Hockey World Championships, during 
inspections of second-hand shops and pawn shops, or distribution of solid fuels. The 
cooperation with Customs Administration concerned issuing binding opinions 
concerning the release of products into the market and into free circulation within the 
EU.      

Special inspection action “Alcohol” 

The coordinator of this special inspection action was the Police of the Czech Republic 
which in advance determined the localities of inspection and subsequently during a 
preparatory meeting informed the inspectorate’s workers on particular inspection 
subjects. The aim of the action was to verify how sellers comply with legal regulations 
governing the offer and sale of alcoholic drinks to consumers – mainly the prohibition 
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to sell alcoholic drinks to minors and children. During 14 days, inspectors participated 
in 20 inspection actions within the Regional Directorate of the Police of the Czech 
Republic for Prague I-IV, Kladno, Příbram, and Slaný.    

The action was successful in terms of the number of findings as well as in terms of 
organization securing of its course on the part of Police of the Czech Republic. 
Violation of valid legal regulations in the surveillance authority of CTIA was proved in 
more than 30% of all inspections. Most frequently, inspections discovered violations of 
principles of fairness of sale by failure to provide the declared amount of drink and 
subsequent financial harm to consumers. Other shortcomings were the failure to issue 
a bill of purchase with all requisites of the purchase and the failure to inform consumers 
on the price of sold products or services.  
  
 
 

The inspectorate’s own inspection actions  

Inspections of marketplaces and vendor stalls 

Within one inspection day, four groups of inspectors examined the compliance with 
legal obligations concerning the offer of products in vendor stalls. This smaller scope 
operative project discovered violations of vendors’ legal obligations in more than 30% 
of inspections – namely harm to consumer by failure to provide the declared amount 
of drinks or products, or their weighing including packages. These vendors also did not 
enable consumers to verify the dimensions or weight of sold products and they did not 
inform them about the prices.    

 

Discounts in stores on Black Friday  

The inspectorate’s workers also focused their attention on the offer and sale within the 
action called “Black Friday” when sellers lured consumers for purchases for prices 
reduced by tens of percent. Inspections verified whether consumers are duly informed 
about the price of sold products and whether the discount in the declared amount 
compared to the original price is really provided. Failure to inform a consumer about 
the final price was discovered only in one case.    

 

Inspections of minimarkets and convenience stores  

This inspection action verified how sellers comply with obligations stipulated for them 
mainly by the Act on Consumer Protection and other generally binding legal 
regulations. Violation of these obligations was proved in 76% of inspections. Sellers 
did not state specific prices for packaged food products, did not inform consumers on 
the prices of offered and sold products, did not issue bills of purchase on request by 
consumers, or the purchase document did not contain stipulated requisites. 
Furthermore, inspections discovered that sellers did not enable consumers to verify 
the measure or weight of products and they billed consumers incorrectly. Footwear 
offered for sale was not labelled with information on materials used in its main part. In 
the case of one inspected entity, inspection discovered one type of laser pointer that 
was sold without obligatory information – i.a. without a danger mark and the laser 
strength. 
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Own inspection actions 
Inspectorate Středočeský and Prague 

number of 
inspections 

inspections with 
findings  

discovered 
violations in % 

Marketplaces and vendor stalls 22 7 31.8 

Minimarkets and convenience stores 87 66 75.9 

Black Friday (stores) 17 2 11.8 

 

Submissions from consumers 

The number of submissions received by the inspectorate during the year slightly 
decreased (from 8,338 submissions in 2014) to 7,746 submissions. The advisory and 
information service received in total 6,957 phone calls from consumers and 
entrepreneurs who requested immediate answers to various inquiries, also outside of 
the sphere of the CTIA scope or information concerning various inputs. The workplace 
of the advisory and information service in the inspectorate’s seat secured the daily 
service of advisory workers on phone as well as personal meetings with visitors (558 
meetings). This service was also provided at 9 municipal offices in the region during a 
determined schedule. Submissions that did not fall under the inspectorate’s 
competency were handed over to respective CTIA workplaces or respective 
authorities. Other submissions were handled within the advisory service in the form of 
a qualified answer or through an inspection of the given subject and subsequent 
measures.  
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6.2 Surveillance activity of Technical Inspection Department 

with national scope  
 

NATIONAL SURVEILLANCE ACTIONS 

Besides the surveillance within the activity according to the plan of inspections, 
Technical Inspection Department (TID) carried out also surveillance based on its own 
plan of inspection activity. TID participated in European inspection campaigns resulting 
from the membership of the Czech Republic in the European Union, and its workers 
carried out inspection activities further to inputs handed over by other state 
administration authorities, Czech as well as foreign. Based on inputs from consumers 
and expert public, safety of products launched into market and put into operation was 
verified. These warnings concerned construction products, products of electro 
assortment and elements for children playgrounds. The TID department cooperated 
with other state administration and surveillance authorities – in the beginning of the 
year mainly with the State Institute for Drug Control, which took over the surveillance 
over the safety of medical aids as of April 2015. Binding standpoints concerning the 
release of products into the EU internal market were issued on request of customs 
authorities and findings from inspection activity on international level were handled 
through the department of international cooperation.      

The TID surveillance was carried out in compliance with the requirements of Act No. 
22/1997 Coll., on Technical Requirements for Products, in the spheres stipulated by 
statutory orders, which concern technical requirements for the assortment of particular 
selected products. In the case some incongruity with the stipulated requirements was 
detected, it was followed by measures corresponding with the discovered shortcoming: 
prohibition of marketing of the product, measures for remedy, prohibition of distribution 
for the duration of the inspection or until remedy is established, protective measures 
or initiation of an administrative procedure regarding sanctions to be imposed. Reports 
on individual inspection actions and their results were a basis for press releases.  
 
SURVEILLANCE ACTIONS CARRIED OUT BY TID ACCORDING TO THE PLAN OF 
CTIA PROJECTS FOR 2015:  
 

Fire doors with declared fire resistance   

(Final phase of the project from 2013 and 2014) 

The project focused on fire doors with declared fire resistance was included into the 
plan of inspections based on an input by the Directorate-General of the Fire Rescue 
Service of the Czech Republic already in 2013 and it took place further to 
unsatisfactory results of fire resistance tests at 3 out of 4 collected samples of fire doors 
with declared fire resistance of 30 minutes. These 3 types of fire doors were evaluated 
as dangerous according to Act No. 102/2001 Coll., on General Safety of Products, 
since they resisted the fire for only 5 to 7 minutes and tests of all 3 samples discovered 
a different material composition that did not match the technical documentation. Due 
to the seriousness of findings, inspections continued. In the second half of 2014 and 
in the first half of 2015, other 4 samples of fire doors with declared fire resistance of 30 
minutes were tested. Three of them, however, resisted the fire for a shorter time – 12 
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minutes, 18 minutes, and 28.5 minutes. All of them again had material composition 
that did not match their technical documentation. 9 entities (4 distributors and 5 
manufacturers) were inspected within this 2nd phase. Inspected entities, whose 
products manifested the above mentioned shortcomings, were imposed protective 
measures and they are subject to administrative proceedings. Only in the third phase 
of this inspection project, when other 4 samples of fire doors were collected, the 
assessment of their fire resistance showed that they all fulfil the declared fire resistance 
of 30 minutes.               

 
Smoke alarms 
(International surveillance action PROSAFE – JA 2013)  
 
The inspection of smoke alarms (detectors) was a part of the international surveillance 
project. Subject of the inspection were autonomous smoke alarms, i.e. equipment 
which contains components for detection of smoke and acoustic alarm. In total 16 types 
of stipulated construction products – autonomous smoke alarms – were inspected at 
22 economic subjects. A discrepancy with requirements of Regulation of the European 
Parliament and of the Council No. 305/2011 was discovered in all inspected types of 
products and also in all 22 inspected economic subjects which did not provide 
respective documents for the products before their placement on the market. Products 
were not accompanied, and receivers subsequently provided, with a copy of a 
declaration on the characteristics of the products, and operating instructions did not 
contain all required information and requirements concerning the placement, 
installation, and maintenance of the smoke alarms, or this information was not provided 
in the Czech language. Inspected products were labelled with a CE marking which 
was, however, not in compliance with the requirements of the respective EU regulation. 
A test report from an accredited laboratory showed that 2 samples did not comply with 
requirements for fire resistance (according to EN 14604) and, therefore, they do not 
fulfil basic requirements of the EU regulation and they jeopardize a rightful interest. A 
protective measure was imposed on two inspected subjects in the position of importer 
and distributor and the documentation concerning the dangerous fire detectors was 
handed over for reporting into the RAPEX system.      

 

Electrometers and meters of heat (DG ENTER) 
(International surveillance action MID within the working group WG 5 – WELMEC) 
 
A concordance between characteristics of products required by law and characteristics 
defined by manufacturers – their observance - was verified during the inspection of 
heat meters and electrometers. Within 3 inspections of 3 subjects of electrometers and 
heat meters, in total 3 types of products were collected based on an agreement with 
the project coordinator. A subsequent test and assessment of discovered findings by 
an authorized person did not result in any detected faults concerning the collected 
samples.  
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Cement glues  

The inspection action followed in the findings from 2013, when technical inspectors 
examined an input from Association of Manufacturers of Dry Plaster and Mortar 
Mixtures. Laboratory tests of the collected sample of cement glue showed that it did 
not fulfil basic characteristics for placement of glue on the EU market. Further to these 
results of inspections, in December 2013 CTIA initiated a change of the standard ČSN 
EN 12004+A1, which took place in January 2015. The change of this standard defined 
the term “flexibility” and it stipulated efficiency for all products placed on the market as 
of April 1, 2015. Cement glues are stipulated construction products and 9 types of 
cement glues at 7 subjects were inspected within this project. Shortcomings were 
discovered in 4 cases and they concerned mainly the labelling of products with 
characteristics which were inconsistent with the declared characteristics stated in the 
declaration of characteristics and in the product documentation. Out of 4 collected 
samples of cement glues, 2 samples did not comply with the stipulated requirements. 
The inspection action has not been terminated and inspections continue at 
manufacturers.      

 

Jet skis 

The aim of the inspection was to verify whether jet skis shorter than 4 m intended for 
sports and recreation purposes, when being placed on the market, fulfil stipulated 
technical requirements for recreational craft, partially manufactured recreational craft 
and for their selected parts, for jet skis and for motors of recreational craft and jet skis. 
1 type of product at one subject was inspected. The product was accompanied with 
documentation, but only in the English language. 10 examinations at subjects, where 
there was an assumption of distribution of the respective products, were carried out 
during this action. Jet skis were not found in the offer for sale, since this type of product 
is only supplied on personal order.  

 

Helmets for cycling, skateboarding and rollerblading   

In this personal protective equipment, it was verified whether it fulfils technical 
requirements stipulated by the respective statutory order. Helmets for cycling, 
skateboarding, and rollerblading intended for children and adults were inspected 
nationwide at distributors by inspectors of regional inspectorates. Within an inspection 
of the fulfilment of a measure imposed on an Austrian supplier, a sample of children 
cycling helmet was collected based on unsatisfactory results of a sample of the 
identical type of product collected in 2014. The product sample repeatedly did not 
comply with the stipulated requirements. The case is further handled in cooperation 
with the department of international cooperation of CTIA with the respective 
surveillance authority in the country of the supplier.    

 

Protection of sight – protective glasses  

Protective glasses, which are offered in the market network, must fulfil technical 
requirements for personal protective equipment stipulated by a statutory order. 
Inspections concerned glasses used for protecting eyes from different risks that have 
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to be counted with in industrial manufacture, laboratories, educational institutions, free-
time activities, etc. 18 types of protective glasses were inspected at 15 subjects and 
shortcomings in the labelling and in the accompanying documentation were discovered 
in 3 types of products.     

 

Life jackets 

In life jackets, which are offered in the market network, inspections verified whether 
they comply with requirements stipulated by the statutory order for personal protective 
equipment. Whether it concerns life jackets, personal lifting aids for persons engaging 
in activities in water or near water either professionally or recreationally, these products 
must provide an adequate guarantee of safety from drowning to persons who find 
themselves in water. In total 13 types of products at 13 subjects were inspected, out of 
which 2 types of life jackets had the level of efficiency 100 and 11 types of swimming 
aids had level of efficiency 50. Shortcomings in information provided by manufacturer 
were discovered in 4 types of products - in 2 cases the information was not provided 
in the Czech language and in 2 cases the information did not have the extent stipulated 
by the respective technical standard.   

 

Camp stoves 

Gas fuel appliances – camp stoves are selected products according to the respective 
statutory order, which have to comply with technical requirements of harmonized 
standards for portable appliances that burn liquid hydrocarbon gas. In total 15 types of 
products were inspected at 13 economic subjects and shortcomings in the labelling, in 
information provided by manufacturer, i.e. in the operating instructions or in information 
that was supposed to be stated on the packaging, were discovered in 12 of them.   

 

Small garden technology 

Small garden technology fuelled by combustion engine is a product stipulated for 
assessment of conformity and the aim of the inspection action was to examine the 
compliance with obligations imposed by the Act on Technical Requirements for 
Products and requirements of respective statutory orders concerning machinery, 
electromagnetic compatibility, sound emissions and emissions of contaminants in 
exhaust fumes of spark ignition motors. 10 types of products at 8 subjects were 
inspected within this action. One shortcoming – incomplete accompanying 
documentation in the Czech language – was discovered in one type of lawn mower. 

 

Crushers and wood chippers 

For crushers and wood chippers, inspections examined whether products placed on 
the market comply with the requirements for safety and placement on the market. 
Furthermore, inspections focused on determining, whether individual products are duly 
labelled and duly accompanied by complete documentation in compliance with the 
applicable legal regulations. Crushers and wood chippers belong among selected 
products according to the Act on Technical Requirements for Products that have to 
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fulfil requirements of respective statutory orders concerning machinery, 
electromagnetic compatibilty, sound emissions, and if they are fitted with combastion 
engines, then also limits stipulated for emissions of contaminants in exhaust fumes of 
spark ignition engine of some non-road mobile machinery. 32 types of crushers and 
wood chippers (in total 67 products) were inspected at 49 economic subjects within 
this inspection action. Shortcomings were discovered neither in accompanying 
documentation at distributors or by physical inspections of obligatory labelling of 
products.     

 

Woodworking machinery for manufacture of furniture  

Inspections concerned solely professional machinery intended for production 
operations and workshops – woodworking machinery for furniture industry, selected 
products according to the Act on Technical Requirements for Products. The aim of 
inspections was to examine the fulfilment of obligations imposed by this act and also 
by statutory orders on technical requirements for machinery and their electromagnetic 
compatibility. Within this surveillance action, inspectors visited 9 furniture 
manufacturing operations and inspected in total 41 types of woodworking machinery 
at 5 subjects. No faults were discovered. Due to high acquisition costs of woodworking 
machinery, most manufacturers of furniture use for their business machines older than 
5 years.    

 

Pressure cookers 

The aim of the inspection action was to verify the fulfilment of technical requirements 
for pressure cookers placed on the market and the conformity of their accompanying 
documentation with the valid legislation in fulfilment of basic requirements for these 
selected products, specified by the statutory order for pressure equipment. The 
maximum admissible volume of pressure cookers for use in households is 25 litres and 
operating pressure up to 12 bars. Through inspection of 30 types of pressure cookers 
at 36 subjects, inspectors verified in the market of the Czech Republic the state of 
production, import, and distribution of these products. No shortcomings were found.  

 

Charging sources for consumer electronics  

Inspections concerned individually sold portable units of external single phase network 
charging sources with DC output intended for charging in the case of fastening of an 
accumulator in a different device of consumer electronics, according to respective 
technical standards. This concerns selected products that have to fulfil requirements 
of the statutory order for electric equipment and their electromagnetic compatibility, or 
the statutory order for limiting the use of certain dangerous substances in electric and 
electronic devices. 24 types of charging sources were inspected at 21 subjects and 5 
types of products were sampled for testing. A notified person discovered faults in 3 
types of tested samples, and a shortcoming in labelling was discovered in 1 type of 
charging source.     
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Transmitters for children – so-called Walkie Talkie Easy Call 

Children radio stations WALKIE TALKIE are products that have to fulfil technical 
requirements stipulated by the statutory order for radio and telecommunication terminal 
equipment as well as limiting requirements for the use of certain dangerous substances 
in electric and electronic equipment. 7 types of products of RC equipment – children 
transmitters Walkie Talkie – were inspected at 19 business subjects. The products 
were found only at 7 inspected subjects, since this RC equipment is usually not found 
in the market network due to more advanced technologies in the sphere of sound 
transmission (mobile phones). A check measurement of frequency, on which the 
supervised product works, was carried out on 5 inspected RC units by a spectrum 
analyser and a banned transmitting frequency 50 M Hz was discovered in 1 type of 
radio station for children.    
 
 

OWN INSPECTION ACTIONS OF TID  

Inspection of RC models of fishing accessories   

Inspections concerned radio-controlled bite detectors with listening-in and bait boats 
for fishermen. The bite detectors with listening-in is a set of electronic detectors with 
an in-built transmitter of remote listening-in and portable receiver, and an RC bait boat 
is a radio-controlled model of boat intended for delivery of bait or lure to a certain spot. 
The aim of the inspection was to verify whether the inspected products fulfil technical 
requirements of the respective law and respective statutory orders for radio and 
telecommunication terminal equipment and their electromagnetic compatibility. This 
surveillance action had a preventive character and it was supposed to prevent 
undesirable disturbance and potential injuries of users. 119 types of products were 
inspected at 45 subjects. Inspectors discovered shortcomings in accompanying 
documentation in 11 inspected types (failure to attach declaration of conformity), in CE 
conformity marking in 22 inspected types, and other faults (shortcomings in technical 
documentation and absence of ES PSH). Measurement of transmitting frequency by 
spectral analyser was carried out on 35 types of products and unsatisfactory frequency 
316.1904762 MHz, which is in conflict with general authorization of the Czech 
Telecommunication Office, was discovered in 1 type of product.     

 

Inspection of radio-controlled models at Christmas markets  

The inspection action was focused on pre-Christmas sale of RC models – e.g. RC 
automobiles, boats, airplanes, etc. Its aim was to verify whether these models comply 
with legal regulations on technical requirements for products specified in the statutory 
order concerning terminal radio and telecommunication equipment, and by preventive 
means to prevent undesirable disturbance and potential injuries of users. Inspection of 
24 products – RC equipment – at 10 subjects was carried out at 10 subjects. 
Shortcomings in accompanying documentation were discovered in 16 inspected types 
of products and other faults were discovered in 3 types. Unsatisfactory transmitting 
frequency in conflict with general authorization of the Czech Telecommunication Office 
was by spectral analyser measured in 3 types of RC models.   
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Inspection of light chains and Christmas lights  

The aim of the inspection was to verify whether light chains and Christmas lights 
offered in pre-Christmas sale fulfil technical requirements of the law and respective 
statutory orders, i.e. requirements for electric equipment, its electromagnetic 
compatibility and also whether limit measures for the use of certain dangerous 
substances in electric and electronic devices are observed. Within this inspection 
action, 41 types of light chains and Christmas lights were inspected at 19 subjects and 
shortcomings were discovered in 9 types of products of 6 inspected distributors. Faults 
concerned accompanying documentation as well as other obligatory labelling of 
products and a sufficient protection from injury by electric current was not secured in 2 
types of lighting.   

 

Inspection of spine guards 

Within the inspections of pre-Christmas sale, inspections concerned products intended 
for protection of spine during various sports – mainly during skiing and snowboarding. 
Besides classic spine guards, which are fitted with shoulder straps and fastening at the 
waist, the market more and more often offers also vests from light materials which are 
fitted with a removable or solid spine guard located in the back pocket. All these 
products declare spine protection and, therefore, are personal protective equipment 
which has to comply with the provision of law on technical requirements for products 
and respective statutory order. Inspections of 13 types of these products at 13 subjects 
resulted in discovered shortcomings in 2 types of back guards. One model did not have 
attached information in Czech and the other model did not have attached complete 
instructions necessary for the correct use of the product.       
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Overview of inspections according to individual government orders:  

 

Government orders relating to the Act No. 22/1997 Coll. 

number of 
inspections*) 

 
inspections with findings 

  

in total number in % 

2014 2015 2014 2015 2014 2015 

EU 305/11 (SO 190/2002 Coll.) construction products with CE 
marking 

95 136 35 56 43.6 41.2 

9/2002 Coll., noise emissions - products 37 9 0 0 0.0 0.0 

17/2003 Coll., low voltage electrical equipment 356 346 105 82 29.5 23.7 

20/2003 Coll., simple pressure vessels 3 0 0 0 0.0 0.0 

21/2003 Coll., personal protective equipment 64 90 5 21 7.8 23.3 

22/2003 Coll., appliances burning gaseous fuels 17 34 11 15 64.7 44.1 

23/2003 Coll., systems with explosive risk 39 12 3 0 7.7 0.0 

25/2003 Coll., hot water boilers 0 10 0 2 0.0 20.0 

26/2003 Coll., pressure equipment 99 94 0 2 0.0 2.1 

27/2003 Coll., lifts 9 0 0 0 0.0 0.0 

70/2002 Coll., equipment to carry persons 0 0 0 0 0.0 0.0 

154/2004 Coll., active implantable medical devices 0 0 0 0 0.0 0.0 

163/2002 Coll., selected construction products 202 74 61 24 30.2 32.4 

173/1997 Coll., selected products 62 53 33 13 53.2 24.5 

174/2005 Coll., recreational crafts 7 2 4 2 57.1 100.0 

176/2008 Coll., machinery 207 190 8 11 3.9 5.8 

179/2001 Coll., refrigeration appliances 0 0 0 0 0.0 0.0 

194/2001 Coll., aerosol sprayers  36 22 2 5 5.6 22.7 

208/2011 Coll., (42/2003 Coll.), portable pressure 
equipment  

1 5 0 0 0.0 0.0 

326/2002 Coll., non-automatic weighing instruments 54 54 1 2 1.9 3.7 

336/2004 Coll., medical devices 91 36 17 2 18.7 5.6 

365/2005 Coll., the emission of pollutants from exhaust 
gases of spark ignition engines 

21 5 0 0 0.0 0.0 

426/2000 Coll., radio and telecommunication terminal 
equipment 

61 138 25 46 41.0 33.3 

453/2004 Coll., in vitro diagnostic medical devices 14 1 0 0 0.0 0.0 

464/2006 Coll., measuring instruments 
 

91 95 16 14 17.6 14.7 

481/2012 Coll., hazardous substances in electrical and 
electronic equipment  

30 100 13 25 43.3 25.0 

616/2006 Coll., electromagnetic compatibility 307 295 93 83 30.3 28.1 

*)This concerns solely inspections of TID, not investigation within general control 
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6.3 Jihočeský and Vysočina Inspectorate 
 
The Inspectorate carried out inspection activities on the territory of two regions 
covering two fifths of the whole territory of the Czech Republic. This fact means 
increased demands on ensuring execution of market surveillance, especially with 
regard to the organization and planning because it is necessary to count with the time 
needed to reach further locations within the regions.  

During the year offer and sale of products infringing certain intellectual property rights 
were inspected as scheduled, including e-commerce. Although the sale of counterfeits 
has moved to the online environment, inspections were still focused on marketplaces, 
especially in Vyšší Brod and Strážný. Offer of fakes over the internet or on Facebook 
was detected especially based on notifications from consumers. The assortment of 
collected products infringing certain intellectual property rights did not change in 
comparison with the previous years – branded textile products, handbags as well as 
other leather goods were counterfeited most frequently. Collected counterfeits were 
stored out of reach of inspected persons.  

Inspections of online sale were carried out mostly based on notifications from 
consumers who were not satisfied with the conduct of online traders. In most cases 
inspectors detected incomplete or inaccurate consumer information about business 
terms and conditions which is a flaw persisting from past years.  

Inspectors made huge efforts within inspections of presentation sales events. Despite 
a wide educational campaign last year when the inspectorate’s employees informed 
seniors in retirement homes and seniors clubs about the risks stemming to them from 
participation at organized events and warned them against the hazards, interest of 
consumers in these events did not decline and these events remain an attractive way 
of spending time and shopping for a certain group of consumers. The use of prohibited 
unfair commercial practices was proved within the inspections, especially concerning 
provision of untrue information to consumers in concluded sales contracts. It was also 
found out that organizers of presentation sales events increasingly more often call 
consumers on the phone to invite seniors to the presentations with the aim to make 
inspections more difficult.  

Within its inspection activities, the inspectorate again cooperated with other state 
administration bodies, most frequently with trade licensing offices within regular 
scheduled inspections. Cooperation with other bodies, especially the Police of the 
Czech Republic, Customs Administration, Czech Environmental Inspectorate and 
Czech Metrological Institute was carried out based on particular focus of individual 
inspections or ad hoc requests from these authorities.  

The inspectorate actively participated in international projects coordinated by 
PROSAFE, namely the inspection of toys safety – products intended for children under 
three years, scooters and beds. Three samples of products intended for children under 
three years collected within inspections of toys safety failed the safety requirements. A 
collected type of children’s scooter failed the safety requirements. After risk analysis 
was carried out, the dangerous products were notified into the alert information system 
RAPEX. Serious flaws were discovered within inspections of beds. The flaws namely 
concerned products without obligatory warnings and information in the instructions for 
use – particularly classic beds fail permanent labelling and marking in compliance with 
the applicable standard.  
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With regard to the results of previous periods, an inspection action was carried out at 
the national exhibition Země živitelka. The exhibition is focused not only on agricultural 
machinery, but also on sales presentations of food products and consumer goods. An 
extraordinary action was scheduled for days when fishing events were organized at 
the Horusický pond, the pond Rožmberk and the pond Bezdrev where inspectors 
focused especially on stands with refreshments and fish sale.  

 

 

Picture No. 1: Exhibition mall Země živitelka 

The Jihočeský and Vysočina Inspectorate received and answered 1,466 submissions 
from consumers. The submissions were dealt with within advisory services – 
professional answer was provided or inspection of a particular entity was carried out 
resulting in subsequent measures if legal regulations were breached. Submissions that 
were out of the surveillance scope of the inspectorate were transferred to appropriate 
CTIA offices or other administration authorities, most frequently to the State Agriculture 
and Food Inspection Authority, trade licensing offices and the Czech 
Telecommunication Office. The information and advisory service was available to the 
wide public at the inspectorate’s seat daily and at 9 municipality offices in the 
inspectorate’s region in scheduled dates.  

In 2015, the Inspectorate was stabilized in terms of staff. All employees that submitted 
a request under the State Service Act became state employees.  

 

Inspection actions of Jihočeský and 
Vysočina Inspectorate 

number of 
inspections 

inspections with 
findings 

discovered violations 
in % 

Inspections at the exhibition grounds of 
Země živitelka 

21 6 28.6 

Inspections at ponds 15 7 46.6 
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6.4 Plzeňský and Karlovarský Inspectorate 
 
The inspectorate‘s major activities were inspections carried out within centrally 
controlled inspection actions that reflected the most serious topics in the area of 
consumer protection. The priority was the market monitoring and search for dangerous 
products, protection of certain intellectual property rights, inspections of fuels quality 
as well as inspections of intermediaries and providers of consumer credit. The high 
number of notifications from consumers was a reason to inspections of presentation 
sales events, inspections of e-shops and other commercial activities. During the year 
the inspection activities also included actions focusing on local or regional specifics. 
An important part of the inspectorate’s activity was investigations of submissions from 
consumers as well as the information advisory activity which was at disposal not only 
for consumers at the seat of the inspectorate and in other five towns of the region. 

The inspections focusing on offer, sale and storage of products infringing certain 
intellectual property rights belong among the specific inspection activities of the 
inspectorate. Regular inspections were systematically carried out in cooperation with 
the Police of the Czech Republic at 13 marketplaces near the borders of the Plzeňský 
and Karlovarský Regions. The offer and sale of counterfeits of branded clothing, 
clothing accessories, consumer electronics as well as copies of CD and DVD carriers 
attract especially German consumers visiting these marketplaces. During the 
inspections, thousands of products were collected and if they were sold, the damage 
to owners of intellectual property rights would amount to tens of millions of Czech 
crowns. Fakes that complied with the criteria for being used for humanitarian purposes 
were provided to non-profit social care organizations after lawful decisions about 
confiscation of the goods were issued.  

Within the inspections of seasonal and clearance sales, violations of principles of fair 
selling were detected in every second shop. These continuous inspections were of 
high significance because inspectors detected cases of billing to the detriment of 
consumers amounting to several hundreds of Czech crowns. The most frequent flaw 
was the failure to inform consumers about prices of offered products after discount and 
deceitful commercial practices. Inspectors saw cases when information about 
discounted goods did not correspond with the reality especially in chain stores. There 
was no improvement in comparison with the previous year, so it will be necessary to 
keep inspecting the seasonal and clearance sales in the upcoming periods.  

Numerous findings were noticed also in other fields, for example besides missing 
prices also billing to the detriment of the consumer was detected within inspections of 
buy-out of secondary raw material. Failures to comply with legally stipulated conditions 
for mediation and provision of consumer credit and failures to meet important 
information obligations were proven in more than 70% of inspections. Due attention 
was paid to online selling as well as to ordinary shops. Within inspections of e-shops 
violations of legal regulations were discovered concerning most of the inspected 
entities. The prohibition to use unfair commercial practices was breached most 
frequently because operators of e-shops provided untrue, incomplete or deceitful 
information. Sale of products infringing certain intellectual property rights was also 
detected. Permanent inspection of fuels quality was also carried out during the year. 
Five of all collected motor fuel samples failed the determined quality parameters.  

Besides centrally controlled inspection actions the inspectorate carried out also 
targeted inspections reflecting regional requirements. Most frequent flaws detected 
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within inspections of premises offering alimentation and accommodation services 
during the IFF Karlovy Vary concerned the failure to provide declared amount or weight 
as well as incorrect billing, namely in more than 40% of inspections. The ratio was 
higher than the ratio of breaches detected at public alimentation facilities in the whole 
region during the entire year when flaws were detected in every third case. Most 
frequent findings concerned breaches of principles of fair selling, failures to mark 
offered products with prices, missing requirements in bills of purchase and the use of 
uncertified measuring instruments. Another inspectorate’s own activity was the 
inspection of workplaces providing body care services. Especially nail studios and hair 
and cosmetic workplaces were inspected. Inspectors detected missing prices, failure 
to issue receipt concerning provided services and incorrect billing to the detriment of 
the consumer.  

Several types of products that failed determined safety conditions were detected within 
surveillance over selected products, especially toys, including a revolver (see picture), 
scooters with construction defects and toys for children below three years of age 
containing easily separable small parts. Products that could endanger the health or the 
life of consumers were also detected during inspections of general safety of products, 
namely lighters of unusual types, so called novelty, as well as laser pointers without 
instructions for use and safety instructions in Czech.  

 

 

The inspectorate participated in international inspection actions coordinated by the 
organization PROSAFE, namely the inspection of children’s beds, scooters and toys 
intended for children under 3 years. Dangerous products were detected that could 
endanger the health or life of children, for example the children’s bed ZBYSZEK P 
which failed the strength test, test of spaces between sideboard partitions, loop test, 
test of bottom strength and it also failed in terms of product marking and labelling. After 
dangerous products had been detected, the inspectorate took appropriate action and 
informed the wide public.  

Within active search for dangerous products notified in European alert systems, risky 
products were detected especially in the assortment of toys and electric appliances.  

The inspectorate received 1,513 consumers’ submissions that most frequently related 
to consumers’ dissatisfaction with settlement of claims, complaints about unfair 
commercial practices of online vendors and sellers at presentation sales events, prices 
of offered goods as well as fairness of sale and provision of services.   
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The inspectorate most frequently cooperated with trade licensing offices within the 
region, monitoring of marketplaces was carried out together with the Police of the 
Czech Republic; the Czech Environmental Inspectorate participated in inspections of 
secondary raw materials buy-out and radio and telecommunication equipment was 
inspected together with the Czech Telecommunication Office. Cooperation with all the 
authorities consisted also of exchange of information relating also to inspected 
workplaces which shall lead to eliminating possible duplicity of inspections.  

The inspectorate’s activities ensured consumer protection especially in the fields of 
most problematic forms of sale that consumers most frequently complained about. A 
number of dangerous products were eliminated and hence could not endanger the 
health and life of consumers, especially children. The consumer public was regularly 
informed about the activities of the inspectorate, namely via the media, at discussions 
with seniors and students lectured with the aim to increase their legal literacy and the 
ability to defend their consumer rights.  
 
 

Inspection actions of the Plzeňský 
and Karlovarský Inspectorate 

number of 
inspections 

inspections with 
findings 

findings in % 

IFF Karlovy Vary 114 47 41.2 

Public alimentation facilities 1,009 332 32.9 

Inspections of body care services 54 22 40.7 
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6.5 Ústecký and Liberecký Inspectorate 

 
Centrally administered inspection actions were supplemented by the inspectorate’s 
own operative actions. These stemmed from the local specifics, experience from the 
continuous monitoring of the market, and to a large extent also from consumers’ 
submissions. Besides controls in the spheres focused on the prevention and protection 
of majority of consumers, also controls protecting interests of individuals – e.g. 
inspections of services of tattoo studios, nail studios, illegal sale of dog skins, etc. – 
took place.    
 
Throughout the year, increased attention was paid to inspections of presentation sales 
events. During these inspections, inspectors discovered the use of prohibited unfair 
commercial practices as well as other flaws. A close cooperation with the town council 
in Liberec, the municipal police, and the senior organizations together with a mutual 
exchange of information led to efficient inspection results and an increased protection 
of consumer rights. As prevention, seniors were repeatedly informed about their rights, 
possible risks and the way of protection against psychological pressure of sellers at 
such events. Another continuous part of inspections was the monitoring of the offer 
and sale of products or services infringing certain intellectual property rights. A due 
attention was paid mainly to the assortment of toys and electro products, jewels, 
imitation jewellery, and textile, where the highest number of counterfeits is found. 
Mainly retail stores and marketplaces in the borderland were inspected. In the long 
term perspective, the activity of borderland marketplaces falling under the authority of 
the inspectorate was significantly decreased in terms of the number of stalls as well as 
their size. Results of inspections show that the offer and trade of counterfeits has 
increasingly transferred away from the marketplaces and the sellers search for 
different ways and options of their trade. The inspectorate participated in international 
inspection projects PROSAFE through the collection of product samples in order to 
assess their safety – this concerned toys for children up to 3 years of age, scooters, 
and children’s cribs.   
 
A serious harm to consumers was proved mainly within the sale of coal, where 
consumers have limited options to protect themselves against unlawful conduct of 
sellers. The use of deceitful commercial practices was found within inspections of the 
sale of used motor vehicles where sellers did not provide consumers with true 
information about the features and condition of the vehicle. In the 4th quarter, the 
inspectorate together with other state administration authorities actively participated in 
the nationwide inspection project of the Police of the Czech Republic which was 
focused on the sale of alcohol to minors and the observance of legal regulations in 
restaurants.  
 
The inspectorate continuously monitored various regional events such as the Zahrada 
Čech exhibition, sport events, motor exchanges, flea markets (e.g. in Držkov, see 
picture), town festivals and markets. Numerous flaws were discovered within 
inspections of e-shops, special offers, and also within an inspection of a clearance sale 
offering the sale of new as well as used army goods. Flaws concerning the information 
obligations and issuance of documents concerning the sale with all legal requirements 
were also discovered within the inspection of the sale and services provided in optics 
stores. Results from these inspections were presented in regional media that were also 
provided with further information concerning the inspectorate’s activity.     
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The inspectorate’s educational activity was oriented mainly on seniors, but also on 
students and consumers in general, through forums and talks. The traditional forum of 
the inspectorate’s inspectors with students of gastronomy took place. The inspectorate 
also started the project of consumer education of students of secondary schools 
through talks which introduced to young consumers a project of the Ministry of Industry 
and Trade – the risks associated with purchases in e-shops in the Czech Republic, 
European Union, and third countries. Through thematic movies and presentations, this 
project familiarizes students with the risks and issues that they can encounter within 
online purchases. The aim is to teach young consumers how to avoid these potential 
problems and how to resolve them if they do encounter them.  

The cooperation with the Police of the Czech Republic, trade licensing offices, 
Customs Administration, Czech Metrology Institute, Czech Telecommunication Office, 
Regional Sanitary-Hygiene Station and other state administration authorities was 
traditionally very good. This cooperation was operative, within individual inspection 
projects, or targeted, e.g. during investigation of consumers’ submissions. The mutual 
cooperation of the inspectorate with trade licensing offices and the Czech Metrology 
Institute included an exchange of experience. Advantages of the cooperation with other 
surveillance bodies showed mainly within joint projects, where their unique authorities 
were utilized e.g. during the verification of identity of inspected persons, during the 
evaluation of flaws in the sphere of the use of frequencies of radio controlled products, 
inspection of measuring instruments or hygiene, as well as during the performance of 
inspection purchases.  
    
The inspectorate’s successful activity was contributed to by consumers who submitted 
a number of notifications, opinions, recommendations or requests for advice and help. 
The cooperation with consumers is seen by the inspectorate as a focus of its activity 
also for the future. Advisory and information services were daily provided to the public 
at the inspectorate’s locations in Ústí nad Labem and Liberec, and in designated days 
and operating hours also in another 10 locations of the region. In conclusion, the 
inspectorate accomplished the tasks for 2015 to a full extent and at an appropriate 
level.  
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Inspection actions of Ústecký and 
Liberecký Inspectorate 

number of 
controls 

controls 
with 

findings 

discovered 
violations in % 

Army clearance sale 11 4 36.4 

Optics stores 25 17 68.0 

Fairs – markets 22 9 40.9 

Zahrada Čech exhibition 18 6 33.3 

All Souls’ Day goods 19 9 47.4 
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6.6 Královéhradecký and Pardubický Inspectorate 
 
This inspectorate belongs to smaller CTIA inspectorates in terms of the number of its 
employees, but in spite of that, besides the active inspection activity in accordance with 
the all-year plan of central projects, it adjusts the surveillance to specifics of the two 
regions, e.g. through inspections within the tourist season of the mountain regions of 
Krkonoše, Orlické hory and partially also Jeseníky.   

Based on submissions from consumers, an increased attention was paid to monitoring 
and inspection of e-shops, due to their ever increasing number. In comparison with 
2014, inspection results unequivocally proved an increase in the proportion of 
discovered faults. These concerned mainly the use of unfair commercial practices, 
failure to provide to consumers due information concerning the extent, conditions and 
means of exercising the right from defective performance and non-observance of the 
legally stipulated conditions for accepting and settlement of legal guarantee claims.  
 
Inspections of the offer and sale of products infringing certain intellectual property 
rights discovered mainly the sale of counterfeits with trademarks Adidas, Nike, Puma, 
Hello Kitty, DC Shoes, Burberry, Louis Vuitton, Hasbro, and Versace. In the period 
before the heating season, inspectors focused together with workers of Customs 
Administration for the Pardubický region on inspections of fairness during the sale of 
solid fuels, where the highest damage to consumer amounted to CZK 1,525 due to 
non-observance of the declared weight of coal and subsequent incorrect billing. In the 
pre-Christmas period, together with workers from the Czech Metrology Institute, 
inspectors inspected the fairness of sale and certification of scales for street sale of 
carps. Shortcomings were discovered in incorrect billing as well as in the use of non-
certified measuring instruments.  

Based on an impulse from the customs administration, an inspection proved the 
operation of a gas station without a valid permit for operation and without a building 
permit. The taken measures intercepted the risk of endangering the environment. In 
the summer holiday season, CTIA officers inspected sellers and providers of services 
at music festivals such as Rock Fest Hořice, Brutal Assault Josefov, Hip Hop Kemp 
Hradec Králové, or at an event Cihelna Králíky associated with military theme. Results 
of these inspections confirmed that the participation of inspectors at these events was 
not pointless for the consumer protection.   

Besides inspections during the traditional events that took place in the  
Královéhradecký and Pardubický region in 2015 (e.g. Aviatická pouť Pardubice, Zlatá 
přilba Pardubice, Velká pardubická, and Slavnosti královny Elišky in Hradec Králové), 
the inspectorate’s actions always had some specific focus. The aim of these joint all-
day inspections was to examine selected places of business in cooperation with other 
surveillance authorities – the Czech Metrology Institute, regional labour inspectorate, 
respective customs office, regional veterinary administration and regional hygiene 
station globally, not only within surveillance competence of CTIA. The aim of this 
project coordinated by the inspectorate was also to reduce the excessive burden for 
entrepreneurs from surveillance authorities. The proportion of discovered violations of 
generally binding legal regulations supervised by CTIA was around 50% in these joint 
inspection projects. Another example of mutual cooperation was the preparation and 
realization of the special inspection project ALCOHOL 2015, together with the Police 
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of the Czech Republic, customs administration, fire rescue service in both the regions, 
representatives of trade licensing offices and municipal police in selected locations.  

Within the participation in international surveillance projects, the inspectorate 
discovered in the market and based on risk assessment subsequently suggested for 
reporting to the European alert information system Rapex products that posed a 
serious health risk for the youngest consumers – children, namely children’s cribs and 
a toy – the squeaking owl FEIFEI (see picture). The inspectorate also participated in 
the search for dangerous products notified in the RAPEX alert system by other member 
states.  

 

 

The inspectorate’s inspection activity was also directed to protection of the safety of 
children, through inspection of the labelling and safety of toys. Frequent shortcomings 
discovered in their labelling prove that the market still contains anonymous products 
without compulsory information, which presents a risk to children’s health. Consumers’ 
submissions led to the collection of, for example, a key ring (toy) which based on 
laboratory analysis presented a risk of eye injury by laser, and a risk of injury through 
electric current was discovered in one electric Christmas chain. A protective measure 
was issued for these dangerous products and they were reported to the RAPEX 
system.  

An important part of the inspectorate’s activity presents the examination of 
submissions from consumers and the provision of advice and information for 
consumers at the inspectorate’s seat as well as at other advisory places in the region. 
Findings acquired during this activity show that a part of consumers is still not 
sufficiently familiar with their rights and they are unable to enforce them. In terms of 
the submissions’ subject, most frequently consumers complained about services 
concerning legal guarantee claims, non-deliveries of products ordered in e-shops, and 
in case of store chain mainly about incorrect or misleading pricing of products and 
subsequent incorrect billing. Non-deliveries of products offered in flyers concerning 
special offers repeatedly took place in chain stores.    

 

The inspectorate played an important part in the CTIA’s inspection activity in the 
evaluated period. In comparison with 2014, it increased its inspection activity through 
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a more efficient planning of inspections, which resulted in a higher number of 
inspection findings. The inspectorate successfully established a close cooperation with 
other surveillance authorities, whose representatives meet regularly. An important 
event for the inspectorate’s workers was the taking of a service oath. All-year, the 
inspectorate’s administration cooperated with media with regional as well as national 
province, and it informed them on results of inspections, e.g. within the summer tourist 
season or during Christmas inspections of sale of fish and pyrotechnics. Other activity 
of the inspectorate was presented by the inspectorate’s director in interviews for TV 
and other media. Very important was also the educational activity of the inspectorate’s 
workers who participated in forums at secondary schools and provided students 
information about the CTIA’s activity and its results.  
 
 
Inspection actions  
Královéhradecký and Pardubický 
inspectorate 

number of 
inspections 

inspections 
with findings 

discovered 
violations % 

Inspection action – Chrudim February 25, 2015 21 15 71.4 

Inspection action – Jičín March 24, 2015 23 12 52.2  

Inspection action – Česká Třebová April 21, 

2015 
30 13 43.3  

Inspection action – Náchod May 19, 2015 27 12 44.4  

Inspection action – Ústí nad Orlicí June 24, 2015 27 17 62.9 

Inspection action – Jaroměř September 23, 2015 35 22 62.8  

Inspection action – Hlinsko November 4, 2015 24 12 50.0 

Inspection action – Trutnov November 26, 2015 28 15 53.6  
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6.7 Jihomoravský and Zlínský Inspectorate 
 
The inspectorate’s inspection activity stemming from centrally administered projects 
and consumers’ submissions was supplemented by the inspectorate’s own inspection 
actions in the region and operative inspections which utilized mainly submissions from 
consumers. Joint inspections together with trade licensing offices were carried out in 
accordance with agreements on cooperation in inspection activity.   
 
During the year, the inspectorate reached very good results mainly in the sphere of 
inspection of the offer, sale and storage of products infringing certain intellectual 
property rights. A help from inspectors from the Slovak Trade Inspection Authority and 
inspectors from other CTIA’s inspectorates proved useful during planned actions at the 
marketplace Hatě near Znojmo and Olomoucká in Brno. Involving “new faces” into 
inspections led to more efficient results in proving the offer, sale and storage of 
thousands of counterfeits of toys, textile, and other goods.  

During inspections of providers of taxi services, the inspectorate also used figurants 
speaking a foreign language and it cooperated with the respective department of 
transportation. Other inspections were focused on restaurants and bars with evening 
and night operation. The most frequent finding during these inspections was the non-
observance of the declared amount of sold drinks and the impossibility to verify the 
correct amount. In the summer months, the inspections focused mainly on the 
compliance with the principles of fair sale during the offer and sale of farmers’ products 
in markets in the region. The most frequent shortcoming was that the seller did not 
enable the buyer to check the correct amount or weight of sold products. No serious 
shortcomings were discovered within the large inspection action during the European 
Undre-21 Football Championship in Uherské Hradiště – neither at inspected 
stallholders, nor providers of alimentation. Within inspections of car marts, on the 
contrary, frequent serious shortcomings were discovered in the second half of the year, 
mainly incorrect data concerning the technical condition of the vehicle, its owner, etc. 
Inspections within the All Souls Day, which focused on the sale, offer and storage of 
All Souls assortment, showed shortcomings in the sphere of the information 
obligations.  

The inspectorate’s surveillance activities in the sphere of technical inspection stemmed 
from centrally administered projects and were supplemented by the inspectorate’s own 
inspection actions. Besides an active participation in international projects PROSAFE 
focused on toys for children under 3 years, children scooters and children’s cribs, 
inspectors continually searched the market for dangerous products notified in 
European alert systems and samples of other potentially risky products were collected 
for expert safety assessment.  
 
A due attention was paid to the surveillance of products in the harmonised sphere. 
Inspectors discovered the sale of dangerous toys intended for children under 3 years 
and other selected products, i.a. aerosol sprayers and electric equipment, which 
showed formal shortcomings in the obligatory labelling, e.g. in the CE marking and 
identification of the manufacturer, or shortcomings in the labelling with safety 
information in the Czech language. Inspectors also searched the market for dangerous 
products listed in the Rapex alert system, e.g. headband devil horns (see picture). In 
this product (similar as in the product notified in the Rapex system under No. N0023-
15 RP15-0170), the discovered shortcoming was an easy access to button cells.  
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Within the inspection of the observance of obligations stipulated by the law on 
pyrotechnics, frequent shortcomings concerning the sale and storage of pyrotechnics 
were discovered. E.g. pyrotechnic products, which cannot be sold in stalls, were 
discovered in the stalls at the marketplace Hatě by Znojmo. Pyrotechnic products were 
stored in an inappropriate manner, in a wet environment and in rain, or they were 
stored in a higher quantity than determined by the limit stipulated by the law on 
pyrotechnics. All shortcomings were resolved by limiting the sale.  

The inspection of products presenting an increased risk during normal use (according 
to the Act on General Safety of Products) focused mainly on products sold at 
marketplaces, where inspectors discovered e.g. laser pointers for presentation 
purposes, which were not labelled with compulsory safety information in the Czech 
language. Four types of lighters attractive for children through their shape or graphic 
design (novelty), which are by law always considered dangerous and cannot be put on 
the market, were discovered in marketplace stalls.  

In three cases, the inspectorate issued based on the customs office’s announcement 
of suspension a binding standpoint on release of tariff goods into free circulation. In 
two cases, this was without any conditions, and in one case, this was under the 
condition that the respective products must fulfil requirements stipulated by respective 
legal requirements.       

 

Inspection actions 
Jihomoravský and Zlínský inspectorate 

number of 
inspections 

inspections 
with 

findings 

discovered 
findings in % 

Farmers' market (special inspection action) 19 9 47 

European Championship UEFA in soccer up to 21 years 
(special inspection action) 

18 4 22 

Velká cena Brna – Grand Prix 2015 4 3 75 

Celebrations, festivals, grape harvest festival, markets, fairs, 
sport events 

11 4 36 

Inspection of restaurants with evening operation 13 4 31 

All Souls, All Souls assortment 42 14 33 

Taxi services 
(in cooperation with foreign speaking figurants) 

13 4 31 

Products infringing certain intellectual property rights   
(in cooperation with Slovak Trade Inspection Authority) 

17 17 100 
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6.8 Moravskoslezský and Olomoucký inspectorate 
 
The inspectorate’s province of surveillance activity is determined by the territory of two 
North Moravian regions. Besides the centrally planned inspections and the 
inspectorate’s own inspection actions, the inspectorate’s activity also included a 
continuous monitoring of market, settling submissions and inquiries of consumers or 
other subjects, advisory activity as well as cooperation with authorities and institutions 
of the state or public administration – mainly with trade licensing offices, the Police of 
the Czech Republic, Customs Administration and Alien Police. The inspectorate’s plan 
of inspections was operatively supplemented by actions focused on resolving current 
social issues in the sphere of protection of market purity and consumer rights. The 
advisory service provided at both the inspectorate’s workplaces and other locations in 
the region was extended also by forums with seniors focused on the risks associated 
with the purchase of goods within organized sale events and talks for other state 
administration bodies. A part of the inspection activity was also the collection of 
samples of risky products submitted for expert assessment of their features, quality, 
safety, or absence of health risk in cooperation with other institutions, i.e. accredited 
laboratories (authorized persons) or officially appointed experts. The inspectorate’s 
activity was continually communicated to the consumer public in the region by the 
website of Czech Trade Inspection Authority, through presentations within lectures, 
and in selected inspection actions also through cooperation with journalists. The 
inspectorate’s representatives were regular guests of the programme Poradna 
Českého rozhlasu (Czech Radio Advisory Service). 
 
The evaluation of the inspectorate’s inspection actions showed that the most serious 
issues in the region are in the sphere of e-shops, where shortcomings were discovered 
in almost all inspections. Most frequently, these concerned insufficient, misleading or 
lacking information on the rights of consumers, which was qualified as the use of 
deceptive commercial practices.  

An increased surveillance and inspections were again focused on organized 
presentation sales events. In spite of an intensive information and educational 
campaign led by the inspectorate’s workers in the region, mainly elderly consumers 
still attend these presentation sales events and they face the risks associated with this 
type of commerce. Results of these inspections (c. 55% of findings) showed continuous 
issues and minimal changes in the behaviour of the sellers as well as participants of 
these events. The organizers of these events impeded entry into the presentation sales 
events’ premises and the performance of inspections.      

Frequent formal shortcomings were repeatedly discovered within inspections of toys 
and they concerned the fulfilment of information obligation and labelling of products 
which were placed on the market without compulsory information in the Czech 
language. Also inspections of the intermediation and provision of consumer credits by 
non-bank subjects showed a high percentage of shortcomings.  

The inspectorate actively participated in international projects PROSAFE by the 
collection of samples of inspected products, children’s cribs, and scooters. The 
collected samples of scooters did not fulfil the requirements stipulated for their safety 
and the inspectorate issued an order to immediately withdraw the faulty series of both 
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products from the market. Dangerous products notified in the RAPEX alert system and 
also potentially risky products from the harmonised sphere were continuously 
searched in the market of the region. Such established products were professionally 
assessed and recommended for reporting into the RAPEX system (e.g. children’s pen 
with a gate – brand BABY MAXI (see picture) which presented a risk of serious injury 
to children during a usual use.   

   

 

 
 
After the experience from previous years, the inspectorate’s own inspection actions 
were focused mainly on inspections of the sale of products and provision of services 
in the connection with large social, cultural, or sports events. Their results again 
confirmed the previous experience from inspections, that a high concentration of the 
action’s visitors and, therefore, also of sellers on the defined area leads to an increased 
violation of regulations in force and harm to consumers.  

The advisory and information service for consumers and other interested parties was 
provided at seven locations of the region, where inspectors accepted inputs for 
inspections, responded to inquiries and provided legal information. In 2015, 3,135 
submissions were received and almost 5,000 inquiries were answered. The largest 
part of submissions concerned claims and complaints regarding e-shops.  

In 2015, the inspectorate’s operation was not influenced by any cardinal negative facts. 
Within the law on civil service, most workers of the inspectorate that actively 
participated in all spheres of its activity and successfully fulfilled stipulated tasks were 
accepted into a service relationship.      
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7. CONSUMER PROTECTION 

7.1 General protection 

 

The principle task duty of the Czech Trade Inspection Authority is the protection of 
consumer rights. The fundamental document for the inspection activity was the plan of 
projects for 2015 put together in a way so that it responded to current issues of 
consumers in the market and so that it contained the inspection of observance of legal 
regulations which lay obligations for economic subjects in relation to consumers and 
protection of their rights, and also the principles of free movement of goods and 
services in the internal market of the European Union.  
  
The main sphere of interest was traditionally the sphere of consumer credits, e-
commerce, and presentation sales events. Besides that, the Czech Trade Inspection 
Authority focused on the control of compliance with the prohibition to use unfair 
commercial practices in all segments of the market, including the offer and sale of 
products or services infringing certain intellectual property rights. A significant part of 
inspections was focused on the protection of health and safety of consumers as well 
as fiscal interests of the state (within monitoring of the offer and sale of alcoholic drinks 
and tobacco products). A national extraordinary inspection project was focused on sale 
of alcoholic drinks to the youth in which also other surveillance authorities participated. 
Based on actual situation in the market the Czech Trade Inspection Authority also 
operatively supplemented its planned activities with short-term extraordinary 
inspection actions. 
 

Consumer credit 

In the sphere of consumer credit, the aim of inspections was to minimize negative 
impacts of conduct of some entrepreneurs on consumers, who still fall victim to 
dishonest intermediaries or providers of consumer credits outside of the bank sector 
and, therefore, this sphere belonged in the evaluated period among the priorities of 
inspection activity. In terms of financial interests of consumers, consumer credits 
present a very important segment of market - the inspection of this segment exceeds 
standard inspections and it is also very time-consuming, especially in cases when more 
contracts with a concluded consumer credit are examined in one subject.    

Inspection actions 
Moravskoslezský and Olomoucký Inspectorate 

number of 
inspections  

inspections 
with 

findings 

discovered 
violations in % 

Services provided while one waits or to order 28 12 42.8 

2015 European Under-21 Football Championship (special 
inspections)  24 12 50.0 

IH World Championship 2015 (special inspection action)  88 62 70.5 

Flora Olomouc – spring, summer, and autumn part 46 21 45.7 

All Souls, All Souls assortment  77 28 36.4 

Marketplace – exchange Ostrava 38 38 100.0 

NATO Days in Ostrava & Air Force Days AČR  10 1 10.0 

Music festival Colours of Ostrava 72 28 38.9 
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258 inspections discovered a violation of the Act No. 145/2010 Coll., on Consumer 
Credit, in 105 cases (i.e. 40.7%). As in 2014, most frequent shortcomings concerned 
the sphere of advertising of the offer and intermediation of consumer credit. 
 
Especially advertising presented through web pages did not comply with legislative 
requirements and did not provide consumers with all information that they are 
supposed to receive.  
 

Results of inspections carried out by individual inspectorates: 

Inspections of consumer credit  

CTIA inspectorate 
number of 

inspections  

inspections with 
findings  

discovered 
violations in % 

(credits) in total credits 

Středočeský and Prague 39 27 18 46.2 

Jihočeský and Vysočina 41 17 12 29.3 

Plzeňský and Karlovarský 28 22 9 32.1 

Ústecký and Liberecký 55 22 19 34.5 

Královéhradecký and 
Pardubický 

34 31 5 14.7 

Jihomoravský and Zlínský 35 22 20 57.1 

Moravskoslezský and 
Olomoucký 

26 23 22 84.6 

In total 258 164 105 40.7 

In year-on-year comparison with 2014, the number of inspections was lower by 11 and 
also the number of inspections with a violation of some provision of the Act on 
Consumer Credit was lower. The final proportion of inspections and discovered 
violations was lower by 12.1%. The number of inspections was influenced by time 
consuming inspections, which mainly concerned the control of pre-contract and 
contract information.    

 
Consumer credit – inter-annual comparison  

Year number of 
inspections  

inspections with findings 
(credit)  

discovered violations in 
% 

2010 156 71 45.5 

2011 290 141 48.6 

2012 255 109 42.7 

2013 319 153 48.0 

2014 269 142 52.8 

2015 258 105 40.7 

 
Same as in 2014, the surveillance was focused on the inspection of correctness of 
calculation and determination of Annual Percentage Rate of Charge (APR) concerning 
consumer credit, on the completeness of provided pre-contract and contract 
information, as well as on verification of how and if the consumer’s ability to pay off the 
consumer credit was assessed with professional care by the creditors before 
conclusion of the contract. Inspectors also assessed and examined dozens of 
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submissions from consumers and concluded contracts on consumer credit, which not 
always fell into the surveillance competence of the Czech Trade Inspection Authority 
(e.g. contracts concluded between entrepreneurial subjects). Among the most serious 
inspection findings was the repeated use of a phone number with higher than usual 
price – the price was CZK 95 per minute - for the offer or procurement of consumer 
credit.  
 
Despite the percentage decrease in violations of the Act on Consumer Credit, the issue 
of the offer, intermediation and provision of consumer credits will be monitored also in 
2016, since this commodity is very important for consumers, mainly in terms of 
protecting their financial interests.  
 

E-commerce 

This form of retail is more and more popular and the result of the higher demand for 
online shopping on the part of consumers is an increase in the number of newly arising 
e-shops. That also increases risks associated with this form of purchases. Sellers 
operate in the virtual space, where it is easier to violate regulations. For inspectors, 
these inspections are difficult in terms of technology and expertise. Even just finding 
the particular seller is often problematic. Besides regular e-shops and auction portals, 
e-commerce is more and more spreading also to social networks. Therefore, the 
surveillance of e-commerce and its monitoring belongs among priorities of the Czech 
Trade Inspection Authority, which is evidenced also by the year-on-year increase of 
the number of inspections by 37.7%.     

The table below shows the number of inspections and an overview of violations 
discovered at operators of e-shops in individual regions:   

Inspections of e-commerce  

CTIA inspectorate 
number of 

inspections  
inspections with 

findings  
discovered 

violations in % 

Středočeský and Prague  175 114 65.1 

Jihočeský and Vysočina 112 100 89.3 

Plzeňský and Karlovarský 132 107 81.1 

Ústecký and Liberecký 181 154 85.1 

Královéhradecký and 
Pardubický 

172 145 84.3 

Jihomoravský and Zlínský 175 146 83.4 

Moravskoslezský and 
Olomoucký 

247 224 90.7 

In total 1,194 990 82.9 

 

The most frequently violated regulation was the Act No. 634/1992 Coll., on Consumer 
Protection. Violations of this act most frequently concerned the use of unfair 
commercial practices which were proven within the inspection of business terms of e-
shops in 46.8% of all findings. Even after two years of the new Civil Code (Act No. 
89/2012 Coll.) being in effect many vendors did not take note of this change in 
obligations and they did not factor this change into their business terms and conditions. 
It concerns mainly the substantial information regarding the possibility to withdraw from 
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a purchase contract within 14 days, exercising the right from defective performance 
and other important information.  
 
The level of e-commerce in the Czech Republic cannot be, however, assessed 
according to results of CTIA’s inspections. The inspections are targeted on e-shops 
that violate legal regulations, based on monitoring carried out by the Czech Trade 
Inspection Authority or based on inputs from consumers, which were often an impulse 
for their initiation.  

Besides the higher number of inspections of e-shops, in comparison with 2014, also 
the percentage proportion of inspections with findings increased – to 82.9% from the 
total number of inspected subjects. Together with the growing popularity of e-
commerce, the demands put on the Czech Trade Inspection Authority in the 
surveillance of this way of sale of goods and services will also further grow.   
 
 

E-commerce – inter-annual comparison 

Year number of inspections  inspections with findings  discovered violations % 

2010 590 412 69.8 

2011 1,021 749 73.4 

2012 1,206 988 81.9 

2013 1,296 1,013 78.2 

2014 867 682 78.7 

2015 1,194 990 82.9 

 
Presentation sales events 

Same as in previous years, organized events - in particular the issue of presentation 
sales events - belonged among the priority inspection projects of the Czech Trade 
Inspection Authority. Inspections took place in terrain in the form of a direct 
participation of inspection workers at organized presentation events as well as through 
subsequent inspections of the documentation presented by consumers. They focused 
not only on the fulfilment of information obligation stipulated by law and the compliance 
with the prohibition to use unfair commercial practices prohibited by law, including 
aggressive practices, but also on the compliance with other obligations stipulated for 
sellers by generally binding legal regulations.  

Inspections of presentation sales events 

CTIA inspectorate 
number of 

inspections  
inspections with 

findings  
discovered violations 

% 

Středočeský and Prague  238 210 88.2 

Jihočeský and Vysočina 39 36 92.3 

Plzeňský and Karlovarský 21 11 52.4 

Ústecký and Liberecký 54 36 66.7 

Královéhradecký and 
Pardubický 

18 14 77.8 

Jihomoravský and Zlínský 17 14 82.4 

Moravskoslezský and 
Olomoucký 

33 18 54.5 

In total 420 339 80.7 
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In the vast majority of inspections, inspectors discovered a violation of the Act on 
Consumer Protection. In 2015, the most frequent violation concerned the stipulated 
announcement obligations associated with holding organized events – through failure 
to announce the holding of an organized event in the extent of information stipulated 
by the respective law, stating incorrect or incomplete information in the announcement 
of the event, announcement of an organized event within less than 10 working days 
before the date of the event, or failure to provide all legally stipulated requisites in the 
invitation to an organized event. The violation of the information obligation associated 
with organizing presentation sales events presented in total 52.5% from all findings 
within this inspection project.  
 
The use of some form of unfair commercial practices presented 19.5% of all findings. 
Most frequently, vendors deceived consumers by providing untrue or misleading 
information concerning the right to withdraw from a concluded contract or they did not 
at all provide the information on the right to withdraw from the concluded contract. 9 
cases of use of aggressive commercial practices concerned mostly the creation of a 
misleading impression that the consumer won or would win a prize, even though they 
would have to conclude a sales contract to get the prize - i.e. spend considerable 
financial means. Other violations of the Act on Consumer Protection, e.g. failure to 
provide due information about the extent, conditions and means of exercising the right 
from defective performance, were discovered to a lesser extent. A recurring issue, 
which subsequently impacted the perception of the efficiency of the inspections by the 
public, was the failure to cooperate on the part of inspected entities. 

An inter-annual comparison, compared to 2014, shows an apparent decrease in the 
number of inspections, which has several reasons. The main ones were the transition 
of sellers to addressed invitations, overall decrease in the number of held presentation 
sales events, and the termination of activity of several problematic companies which 
operated in the market. Due to the targeted focus of inspections on problematic 
companies, though, the proportion of inspections with findings almost did not change 
comparing to the previous year.     

Presentation sales events – inter-annual comparison  

Year 
number of 

inspections 
inspections with findings discovered violations in % 

2010 133   63 47.4 

2011 241 164 68.0 

2012 281 204 72.6 

2013 365 262 71.8 

2014 683 554 81.1 

2015 420 339 80.7 

It is clear from an overall evaluation of results of inspections of presentation sales 
events carried out in 2015, that not even the obligation to announce held organized 
events to the Czech Trade Inspection Authority did not bring any substantial 
improvement, even though the number of discovered cases of use of aggressive 
commercial practices significantly decreased, which is certainly positive. A desirable 
change of the current situation for the benefit of consumers could be brought by the 
amendment of the Act on Consumer Protection, which as of December 28, 2015, 
implements for organized events the obligation of deferred payments.       
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Offer and sale of products or services infringing certain intellectual property 

rights 

A regular part of the plan of activities is the surveillance of the compliance with the 
prohibition to use unfair commercial practices consisting of the offer and sale of 
products or services infringing certain intellectual property rights, as well as storage of 
such products for the purpose of their offer or sale. Inspections of the use of these 
prohibited commercial practices were carried out based on submissions of owners of 
intellectual property rights, CTIA’s own knowledge from inspection activities as well as 
based on submissions from consumers, in regular stores or stands as well as e-shops.  
 

Inspections of the offer and sale of products or services infringing certain intellectual 
property rights 

CTIA inspectorate 
number of 
inspections  

inspections with findings discovered 
violations of 

IPR*) in %  in total IPR*) 

Středočeský and Prague 488 164 36 7.4 

Jihočeský and Vysočina 269 251 15 5.6 

Plzeňský and Karlovarský 713 531 162 22.7 

Ústecký and Liberecký 320 247 103 32.2 

Královéhradecký and 
Pardubický 

89 75 45 50.6 

Jihomoravský and Zlínský 319 211 80 25.1 

Moravskoslezský and 
Olomoucký 

216 164 33 15.3 

In total 2414 1643 474 19.6 

*) IPR – intellectual property rights   

 
  
 

Inspections discovered cases when a particular product was accompanied by 
information that the product is a counterfeit. Thus, the foundation of deceitful 
commercial practice was not met, since the consumer received true information 
regarding the features of the offered goods, i.e. the fact that they ordered a counterfeit.  

Products or services infringing certain intellectual property rights 
– inter-annual comparison  

Year 
number of 

inspections  

inspections 
with discovered 

faults  

inspections 
with 

discovered 
counterfeits  

secured 
counterfeits 

in pieces  

value of counterfeits in 
CZK by estimation in 

price of originals  

2010 1,710 1,213 256 133,833  53,502,000 

2011 2,144 1,732 842 86,417 214,681,000 

2012 1,642 1,260 552 48,958 122,922,000 

2013 1,946 1,444 614 25,486   44,335,000 

2014 1,994 1,598 733 65,475 128,993,000 

2015 2,414 1,643 474 35,694 101,496,725 
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Assortment of secured products infringing certain intellectual property rights: 

 
textile and 
clothing  

audio-video toys  footwear  other  

Number in pieces 12,673 10,645 4,491 3,114 4,771 

Proportion in %  35.5 29.8 12.6 8.7 13.4 

 
Inspectorates cooperated with other surveillance authorities in order to achieve 
maximum efficiency for inspections of the offer and sale of products harming owners 
of intellectual property rights. Most frequently, inspectorates cooperated with the 
authorities of the Police of the Czech Republic and the Alien Police.  
 

Counterfeits secured within joint projects of CTIA and Customs Administration of the Czech 
Republic 

Year 
inspections with secured 

counterfeits  
secured counterfeits in 

pieces  
value of counterfeits in the 

price of originals in CZK   

2010 28 91,102 10,580,820 

2011 123 30,311 53,725,438 

2012 65 6,229 11,173,303 

2013 28 353 582,718 

2014 17 1,507 7,383,614 

2015 32 5,234 60,661,900 

 
The CTIA representatives actively participated in the activity of the interdepartmental 
committee for combating illegal conduct - infringing of intellectual property rights. The 
issue of offer and retail of products infringing certain intellectual property rights further 
remains a continuously monitored sphere.  
 
Based on announcement by customs authorities according to the Act No. 355/2014 
Coll., on the Competences of the Custom Authorities in connection with the 
Enforcement of Intellectual Property Rights, in 2015 the Czech Trade Inspection 
Authority used in total 10,632 pieces of counterfeits, whose value in the price of 
originals amounted to c. CZK 8,594,615 as evidence for an initiation of administrative 
procedures due to a violation of the Act No. 634/1992 Coll., on Consumer Protection.  
 
A positive impact on the inspection practice can be expected from the amendment of 
the Act on Consumer Protection, which brings several chances in this sphere. A 
fundamental one is a separation of the issue of infringing certain intellectual property 
rights from unfair commercial practices and its detachment into a self-reliant provision, 
which will bring a significant simplification of the inspection activity.  
 
 
Discrimination 

Inspections focused on uncovering all forms of discrimination of consumers in the 
market. Even though its results in 2015 confirmed that discrimination of consumers 
takes place only sporadically, in the interest of maintaining such state, the surveillance 
in this sphere will not be underestimated even in the following period. In total, 2,138 
inspections were carried out within this inspection action, out of which some form of 
discrimination of consumers was discovered only in 19 cases, i.e. 0.9% from the 
number of inspections. Most frequently – in 9 cases – inspections proved discrimination 
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based on nationality, when foreigners were charged a different price for services than 
local guests.  
 

Travel agencies 

During the inspection of terms of services provided to consumers by travel agencies, 
inspectors focused mainly on uncovering unfair commercial practices and the 
compliance with obligations following from the provision of Act No. 159/1999 Coll., on 
Certain Conditions of Business Activities in the Field of Tourism. Within 310 
inspections, a violation of generally binding legal regulations was discovered in 117 
cases (37.7%). The most frequent shortcoming discovered in 49 cases was the failure 
to provide proper information regarding the extent, conditions, and means of exercising 
the right from defective performance.  
 
Sale of tobacco products 

Inspections of the compliance with obligations of sellers during the offer and sale of 
tobacco products took place throughout the year with the aim to inspect the compliance 
of the Act No. 353/2003 Coll., on Excise Duties, and implementing regulations, as well 
as compliance with other legal regulations falling within the surveillance of the Czech 
Trade Inspection Authority, which concern the offer, sale, and storage of these 
products. A violation of the law on excise duties was proved in 30 cases, which 
presents c. 0.8% from the total number of 3,632 inspections. Although shortcomings 
were discovered rather sporadically, e.g. occurrence of non-labelled tobacco products, 
products sold for price higher or lower than the price stated on the tobacco sticker, or 
a sale of individual cigarettes from an opened package, it will be necessary to continue 
to inspect this assortment for preventive reasons.    

 

Sale of alcoholic beverages 

In 2015, the Czech Trade Inspection Authority again included inspections focused on 
labelling, offer, and retail of alcoholic beverages into its plan of activity. Although the 
Czech Trade Inspection Authority’s scope of powers in this sphere is very limited, it 
carried out in total 4,641 inspections focused on the compliance with the obligations 
stemming for sellers during the offer and retail of alcoholic beverages from generally 
binding legal regulations. Although inspections did not prove any violation of the Act 
No. 353/2003 Coll., on Excise Duties, and the Act No. 307/2013 Coll., on mandatory 
labelling of spirits, violations of other obligations was discovered in 1,984 cases (i.e. 
42.7%). Therefore, inspections of the offer and retail of alcoholic beverages will 
continue with similar intensity also in 2016, mainly for preventive reasons.   
 
 
 

Inspection of the offer and sale of goods within special offers and seasonal 

discounts  

Special offers and discounts on goods are perceived by consumers as a common part 
of shopping - mainly in chain stores which offer various sales and special offers 
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practically throughout the year. Their aim is to entice as many shopping consumers as 
possible and increase the receipts. An accompaniment of these special offers is an 
ever increasing number of violations on the part of the merchants. Inspectors 
encounter mainly insufficient or deceitful information regarding the price of the sold 
products and offered services. Most frequently, the merchants violated the obligation 
to inform consumers duly on the price of the discounted goods, which is stipulated by 
the Act on Consumer Protection. 4,476 inspections in the monitored period resulted in 
1,925 discovered violations of generally binding legal regulations, which presents 43%. 
Out of that, failure to provide due information on the price was discovered in 876 cases.       

Winter and summer touristic season  

These seasonal inspections focus mainly on the sale of products and provision of 
seasonal services in touristic localities and sites such as recreational and sports 
grounds, cultural sites (castles, chateaus) etc. In the summer season, inspections took 
place mainly at public swimming pools and camps, in the winter season then at ski 
resorts, skating rinks, gondolas, lifts, and sport equipment rentals. The inspections also 
included the inspection of the offer and sale of refreshment, accommodation in camps 
and other accommodation facilities. Inspections also concerned services associated 
with the use of parking lots at these sites and other occasional paid entrepreneurial 
activities. During these inspections, inspectors focused mainly on whether consumers 
are duly informed on prices of offered products and provided services and on the 
correct billing of them. 1,351 inspections were carried out during the summer tourist 
season and 468 of them proved a violation of binding legal regulations, which presents 
34.6%. 373 inspections were carried out during the winter tourist season and 132 of 
them proved a violation of binding legal regulations, which presents 35.4%. Results of 
inspections repeatedly showed that obligations stipulated by generally binding legal 
regulations are constantly violated in this sphere and, therefore, it is necessary to 
continue the inspections in the interest of the protection of consumer rights.          
        
  
Textile products 

Inspections verifying the observance of conditions during the retail of textile, textile 
products and other consumer products in compliance with generally binding legal 
regulations, a special focus was put mainly on the fulfilment of obligations stipulated 
for vendors by the European Regulation on the names of textile fibres and mandatory 
labelling of the material composition of textile products. Inspection results and also 
results of laboratory analyses of collected samples confirmed that there are still 
entrepreneurial entities on the market, for which it is problematic to comply with 
requirements concerning information obligation towards consumers stipulated by the 
respective law – not only to label offered products with price, but also to provide correct 
information regarding the composition of the material or written information regarding 
the features of sold products and instructions for their maintenance in the Czech 
language. 3,607 inspections resulted in 1,893, i.e. 52.5%, discovered violations of 
generally binding legal regulations. The proportion of findings was, thus, almost the 
same as in 2014. 596 cases concerned violations of obligations stemming for sellers 
from the provision of the Regulation (EU) No. 1007/2011 of the European Parliament 
and of the Council on textile fibre names and related labelling and marking of the fibre 
composition of textile products.      
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Thrift stores and pawnshops  

307 inspections were carried out in thrift stores and pawnshops in the 2nd and 3rd 
quarter. They focused on the offer and sale of products and provided services. 
Shortcomings were found in 183 cases, which present 59.6% of these inspections. 
Most frequently, inspectors encountered incorrectly filled-out documentation regarding 
the purchase of products and failure to provide correct information on the extent, 
conditions, and manner of exercising the right from defective performance. In several 
cases, vendors shortened the time limit for exercising the right from defective 
performance concerning the purchased thrift store products to only 7 days and in 1 
case no time limit was provided at all. The aim of the inspection action – to verify the 
compliance with obligations resulting for sellers from generally binding legal 
regulations concerning the offer, sale and purchase of used goods, was fulfilled.    
 

Funeral service 

The inspection action was planned for the 2nd and 3rd quarter due to results of 
inspections in 2014. It was repeatedly focused on the compliance with obligations 
resulting for sellers from generally binding legal regulations concerning the offer and 
provision of funeral services as well as products associated with this sphere. But within 
135 inspections – by 46 inspections more than in 2014 – the proportion of findings 
decreased only by 3.4%. Although there was a small decrease in shortcomings, 
discovered faults still presents for consumers a high risk that they could encounter 
unfair sellers and providers of services during the arrangement of funeral when they 
deal with the loss of their loved ones. The market in this sphere is in principle stabilized 
and new entrepreneurial entities arise only sporadically, but it can be assumed that 
there will be more companies in the future which will offer these services also through 
internet. Thus, inspections of entrepreneurs in the sphere of funeral services will be 
included also in the plan of inspections for 2016.     

Pyrotechnics 

Besides the amendment of Act No. 156/2000 Coll., on proving of firearms, ammunition, 
and pyrotechnic items, also the Act No. 206/2015 Coll., on pyrotechnic articles and 
products and their handling came into effect as of September 4, 2015. That resulted in 
a parallel legal force of both the acts that concerned the inspection of pyrotechnic 
products according to the data of their implementation to the market. The law on 
pyrotechnic products also specified surveillance competences of the Czech Trade 
Inspection Authority in this sphere, which were with the effect as of December 28, 
2015, adapted and extended by the amendment of the Act on Consumer Protection. 
Mainly in the pre-Christmas period, when the demand from consumers and thus also 
the offer of pyrotechnics was the highest, inspections of pyrotechnic products were 
focused besides the sale also on their storage. Out of 216 inspections, legal regulations 
were violated by vendors in 75 cases, which present 34.7% of all inspections.        

Tire repair shops 

The aim of the inspection action was to verify how providers of services in tire repair 
shops comply with obligations stipulated by generally binding legal regulations. 
Inspectors focused on the offer of services by tire repair shops in the spring period 
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(April 1 until June 30, 2015) and in the autumn (October 1 until December 31, 2015), 
when the motorists’ interest for them is the highest. Mainly the compliance with 
obligations stipulated by the law on consumer protection was inspected within this 
action. 204 inspections resulted in 77 cases of discovered shortcomings, i.e. 37.7%, 
which means that violations took place at more than every third tire repair shop. The 
results of this action showed that the Act on Consumer Protection is continuously 
violated within the offer and provision of services in tire repair shops.     

Car marts 

Due to unfavourable results of the exceptional inspection of the offer and sale of used 
motor vehicles in 2014, a similar action was planned for 2015. The aim was to verify 
how and if at all sellers provide consumers during the offer and sale of used motor 
vehicles information on the their features – mainly the number of passed kilometres, 
number of previous owners, and also whether consumers receive before concluding a 
sales contract the important information of whether the particular vehicle had been 
involved in an accident or not. The inspection action took place in several phases. First, 
inspectors monitored the offer of used vehicles, i.a. also through advertising on web 
pages. Subsequently, some vehicles were selected for inspection when there was a 
suspicion that the seller provided untrue information regarding the vehicle’s features 
or they withheld or twisted some important information. In particular, these suspicions 
concerned features, history or the origin of the vehicle, manipulation of the mileage, or 
declaration that the respective vehicle had not been involved in an accident. 
Subsequent inspections of selected vehicles in car marts were carried out in 
cooperation with authorized experts. 65 inspections resulted in discovering 34 cases, 
i.e. 52.3%, of violations of legal regulations. Results of expertise from authorized 
experts confirmed serious and continuous shortcomings concerning the offer and sale 
of used motor vehicles. Vehicles were often offered for sale by proxy of a third person, 
whereby the sellers tried to avoid any responsibility regarding potential faults. These 
practices were used mainly in the case of vehicles brought from abroad. Inspectors 
also discovered cases of a removal of data from control units and other data 
components in the vehicles, which made a subsequent determination of the true 
number of passed kilometres practically impossible. Service logs, if they were even 
available for consumers in these cases, were not evidentiary. Out of 34 vehicles, for 
which expert testimonies were elaborated, 23 vehicles were unsatisfactory. Results of 
this inspection action showed that in the interest of consumer protection, the Czech 
Trade Inspection Authority has to pay a due attention to the market of used motor 
vehicles also in the following year.              

Procurement of secondary raw materials  

The aim of the inspection action focused on the procurement of secondary raw 
materials is to verify whether operators of secondary raw materials procurement 
centres comply with generally binding legal regulations. Inspections of these 
procurement centres are repeatedly included in the activity plan, but shortcomings in 
this sphere were discovered again. 197 inspections resulted in 61 cases of violation of 
obligations, which presents almost 31% from the total number of inspections. Most 
frequently, operators of these procurement centres violated the principles of fair retail. 
Inspections were carried out in cooperation with other surveillance authorities – mainly 
trade licensing offices and the Czech Environmental Inspectorate. Attention was also 
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paid to the compliance with the Act No. 185/2001 Coll., on Wastes, which stipulates 
particular obligations for entrepreneurs during the procurement of wastes. During the 
monitored period, from April 1 until September 30, 2015, violation of the above stated 
law was discovered in 13 inspections. Findings were submitted to the respective 
surveillance authority, i.e. the Czech Environmental Inspectorate.   

Inspections of Christmas assortment  

Inspections of the retail of Christmas assortment took place in December. Within these 
inspections, inspectors verified how sellers comply with their obligations in the pre-
Christmas period. Attention was focused mainly on the fairness of sale during the retail 
of Christmas trees and carp. 945 inspections resulted in finding 277 cases, i.e. 29.3%, 
of violation of generally binding legal regulations. Besides the violation of principles of 
fair trade, most frequently vendors did not issue on request a due documentation 
regarding the purchased goods and did not inform consumers on the price of offered 
assortment.     

 

7.2 Extraordinary inspection project – Alcohol 

This extraordinary inspection action was supposed to verify in selected facilities the 
compliance with legal regulations concerning the offer and sale of alcoholic beverages 
to consumers, mainly the compliance with the prohibition to sell alcoholic beverages to 
youth and children. The project was coordinated by the Police of the Czech Republic, 
which had beforehand selected the facilities for inspection. The Czech Trade 
Inspection Authority utilized this project for inspection of the compliance with those 
legal regulations, which belong to its surveillance competence. The project was divided 
into three stages on October 9 – 16, 2015, November 13 – 20, 2015, and December 
11 – 18, 2015, and also the following day, if the inspection took place late at night or 
early in the morning. 332 inspections were carried out in total and inspectors of Czech 
Trade Inspection Authority discovered violations of generally binding legal regulations 
in 161 cases (i.e. 48.5%).    

 

7.3 Environmental sphere  
 

Quality of solid fuels 

The inspection action was focused on the compliance with generally binding legal 
regulations, mainly with the law on consumer protection and the Act No. 201/2012 
Coll., on Clean Air Protection, in the extent of qualitative indicators stipulated by the 
Regulation No. 415/2012 Coll., on permissible level of pollution and its determination 
in relation to inspections of the quality of solid fuels. 116 inspections resulted in 52 
discovered cases (44.8%) of violation of generally binding legal regulations. Most 
frequently, violations concerned fairness principles for the sale of solid fuels. The action 
was focused, among other, also on the inspection of qualitative indicators for a 
permissible level of pollution concerning solid fuels. Laboratory tests of collected 
samples were extended also by the determination of granularity of individual types of 
coal (undersize, oversize, dust) and samples were evaluated with regard to the 
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declaration of the coal quality determined by manufacturer in product catalogues of 
brown coal. With participation of workers from accredited laboratories of Research 
Institute for Brown Coal in Most and Nanotechnology Centre within the VŠB – 
Technical University of Ostrava, 14 samples of coal were collected, out of which 5 
samples were evaluated as unsatisfactory. A violation of granularity parameters stated 
in product catalogues was discovered in all 5 samples. At the same time, 3 samples 
did not comply with quality parameters stipulated by the Regulation No. 415/2012 Coll. 
Due to the high percentage of discovered shortcomings and the increasing number of 
complaints and inputs from consumers, inspections of the sale of solid fuels and their 
quality will be included into the plan of inspection actions in 2016.       

 

Marking of products and equipment containing regulated substances and 
fluorinated greenhouse gases  

During this inspection action focused on small air-conditioning units containing 
fluorinated greenhouse gases as a coolant, in the 2nd half of year, inspectors verified 
whether these products offered to consumers are marked in compliance with the Act 
on Substances that Deplete the Ozone Layer and Fluorinated Greenhouse Gases (Act 
No. 73/2012 Coll.). During 62 inspections, inspectors discovered that 4 products were 
not duly marked in the extent or form stipulated by this law. All findings were handed 
over to the Czech Environmental Inspectorate to take further measures in its authority. 
A positive finding was that the awareness of economic subjects regarding legal 
regulations that regulate monitored indicators concerning inspected products 
increased compared to 2014, which was reflected in a lower number of shortcomings.  
 
Inspections of packaging 
 
From March until November, a centrally administered action focused on the inspection 
of the compliance with obligations stipulated by the Act No. 477/2001 Coll., on 
Packaging. All CTIA inspectorates focused mainly on the return collection of returnable 
deposit packaging and the compliance with conditions for launch of packaging into the 
market and their return collection. Inspections concerned sellers, i.e. store chains and 
other workplaces, as well as subjects which place packaging on the market 
(manufacturers and importers of packaging). In total 1,204 inspections were carried 
out, and in 38 cases (3.2%), they discovered violations of obligations stipulated by the 
law on packaging.  
 

Monitoring of fuel quality 

All inspectorates participated in the monitoring of the fuel market and collection of 
samples (petrol, diesel fuel, diesel fuel blends, FAME, LPG for engines, CNG, and 
Ethanol E85) on the entire territory of the Czech Republic in order to inspect their 
quality. The inspections were targeted on compliance with the Act No. 311/2006 Coll., 
on Fuels, and related regulations. Out of 2,723 collected samples of motor fuels, 32 
samples (i.e. 1.2%) failed the respective quality requirements.  
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Collected motor fuels according to type January – December 2015 

Fuel type 
collected 
samples 

in % 
unsatisfactory 

samples  
% from the fuel 

type  

Petrol 1,025 37.6 5 0.5 

Diesel fuel 1,220 44.8 19 1.6 

Diesel fuel blends 86 3.2 3 3.5 

FAME 33 1.2 3 9.1 

LPG 310 11.4 1 0.3 

CNG 40 1.5 0 0.0 

Ethanol E85 9 0.3 1 11.1 

In total  2,723 100.0 32 1.2 

 
The quality of collected and inspected fuel samples varied during 2015. The highest 
ratio of non-conforming fuel samples was discovered in April (2.6%). The lowest 
number of unsatisfactory fuel samples (0.0%) was found in July. In other months, the 
proportion of low-quality samples of inspected fuel ranged between 0.4% and 1.8 %. 
  

Unsatisfactory samples in % 

Year 2015 petrol  diesel fuel 
diesel 
fuel 

blends* 
FAME* LPG CNG* 

Ethanol 
E85* 

in total 

January 0.0 2.9 0.0 0.0 0.0 0.0 0.0 1.3 

February 0.0 1.8 0.0 0.0 0.0 0.0 50.0 1.3 

March 0.0 3.0 0.0 0.0 0.0 0.0 0.0 1.3 

April  0.0 1.9 33.3 20.0 3.6 0.0 0.0 2.6 

May 0.0 1.3 0.0 0.0 0.0 0.0 0.0 0.6 

June 2.2 0.9 0.0 16.7 0.0 0.0 0.0 1.8 

July 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

August 1.1 2.0 0.0 0.0 0.0 0.0 0.0 1.3 

September 1.1 0.0 0.0 0.0 0.0 0.0 0.0 0.4 

October 1.3 1.0 0.0 0.0 0.0 0.0 0.0 0.9 

November 0.0 1.5 0.0 25.0 0.0 0.0 0.0 1.0 

December 0.0 2.6 10.0 0.0 0.0 0.0 0.0 1.7 

In total 0.5 1.6 3.5 9.1 0.3 0.0 11.1 1.2 

* available in the market network in limited amount 
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Inter-annual comparison of collected samples of fuel  

Fuel type 

year 2014 year 2015 

collected 
samples 

unsatisfactory 
samples 

satisfactory 
samples  

collected 
samples 

unsatisfactory 
samples 

satisfactory 
samples  

number %                 number 

% 
from 
this 
type 
of 

fuel  

number  

% 
from 
this 
type 
of 

fuel   

number %                 number 

% 
from 
this 
type 
of 

fuel  

number 

% 
from 
this 
type 
of 

fuel  

Petrol 1,007 37.8 9 0.9 998 99.1 1,025 37.6 5 0.5 1,020 99.5 

Diesel 
fuel 

1,202 45.1 27 2.2 1,175 97.8 1,220 44.8 19 1.6 1,201 98.4 

Diesel 
fuel 
blends  

73 2.7 4 5.5 69 94.5 86 3.2 3 3.5 83 96.5 

FAME 30 1.1 4 13.3 26 86.7 33 1.2 3 9.1 30 90.9 

LPG 302 11.3 37 12.3 265 87.7 310 11.4 1 0.3 309 99.7 

CNG 36 1.4 0 0.0 36 100.0 40 1.5 0 0.0 40 100.0 

Ethanol 
E85 

13 0.5 0 0.0 13 100.0 9 0.3 1 11.1 8 88.9 

In total 2,663 100.0 81 3.0 2,582 97.0 2,723 100.0 32 1.2 2,691 98.8 

 
 
Petrol 

In total 1,025 samples of petrol were collected and inspected in the monitored period. 
5 samples did not meet the stipulated requirements of the respective technical 
standard. The most frequent unsatisfactory quality indicators: 
 

Quality indicator unsatisfactory quality indicator  % from samples of petrol 

Motor octane number 3 0.3 

Calculation octane 
number 

2 0.2 

Ethanol 1 0.1 

Oxygen by calculation 1 0.1 

End point of distillation 1 0.1 

Vapour pressure 1 0.1 

 
 
Diesel fuel 

In total 1,202 samples of diesel fuels were collected and inspected, out of which 27 
collected samples did not fulfil the quality indicators stipulated by the respective 
technical standard. The most frequent unsatisfactory quality indicators: 

Quality indicator 
number of unsatisfactory quality 

samples  
% from samples of diesel fuel 

Flashpoint 17 1.4 

Content of sulphur 2 0.2 

Content of water 1 0.1 

Appearance 1 0.1 
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Diesel fuel blends 

Out of 86 collected and inspected samples of diesel fuel blends (DFB 30), 3 samples 
were evaluated as unsatisfactory in the following parameters:  
 

Quality indicator unsatisfactory quality indicator  
% from samples of diesel fuel 
blends  

content of FAME 2 2,3 

flashpoint 1 1,2 

 
FAME 

Out of 33 collected and inspected samples of FAME, 3 samples did not meet the quality 
indicators. Unsatisfactory quality indicators: 
 

Quality indicator 
 

unsatisfactory quality indicator % from samples of FAME 

flashpoint 2 6,1 

content of FAME 1 3,0 

oxidation stability 1 3,0 

potassium + sodium – 

sum 
1 3,0 

 
LPG for engines (liquid petrol gases)  
Quality indicators of the respective technical standard were not met by 1 sample out of 
the total 310 collected samples of LPG for engines. Laboratory tests found the following 
unsatisfactory quality indicator:  

Quality indicator unsatisfactory quality indicator  
% from samples of LPG for 
engines  

motor octane number 1 0,3 

 
CNG (compressed natural gas) 
 

All 40 inspected samples of CNG complied with requirements of the respective 
technical standard in all monitored quality indicators.  

Ethanol E85 

Quality indicators of the respective technical standard were not met by 1 sample out of 
the total 9 collected samples of Ethanol E85 engines:   

Quality indicator 
unsatisfactory quality 
indicator  

% from samples of Ethanol E85 

vapour pressure 1 11.1 

 
Bio-fuels in motor fuels 

The content of fatty acid methyl esters was inspected in 1,220 samples of diesel fuel. 
Laboratory tests did not prove an exceedance of the upper admissible limit of bio-
components in any sample of this fuel. The inspection of ethanol content was carried 
out in 1,025 samples of petrol, and the exceedance of the upper admissible limit of bio 
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ingredients was found in 1 sample. In the remaining 1,024 samples, the exceedance 
of the upper admissible limit of bio-components was not found.  
 
Imposed measures 

According to the provision of the section 7, par. 1b) of the Act No. 64/1986 Sb., on 
Czech Trade Inspection Authority, ban on the retail of motor fuels that did not comply 
with requirements of special legal regulations was imposed in 16 cases and it 
concerned the amount of 136,767.02 litres of fuel in the total value of CZK 
4,417,003.95. The ban on retail concerned the following motor fuels: diesel fuels – 
106,754.02 litres in the value of CZK 3,541,135.35, petrol – 15,601 litres in the value 
of CZK 500,792.10, FAME – 11,264 litres in the value of CZK 288,166.40, diesel fuel 
blends – 1,889 litres in the value of CZK 53,169.10, and Ethanol E85 – 1,259 litres in 
the value of CZK 33,741.  
 

Development of the quality of motor fuels since 2001: 

Unsatisfactory samples in % 

 Year Petrol diesel fuel  
diesel fuel 

blends* 
FAME* LPG CNG* 

Ethano
l* E85 

in total  

2nd half of 
2001 

5.7 15.8 42.7 - - - - 13.5 

2002 4.0 12.2 27.7 - - - - 9.0 

2003 10.4 13.4 20.8 - 12.9 - - 12.4 

2004 6.3 12.3 14.5 - 2.5 - - 8.6 

2005 4.1 7.9 10.3 - 4.3 - - 6.1 

2006 2.4 6.9 17.5 - 2.0 - - 4.8 

2007 3.3 5.4 46.7 - 2.0 - - 4.6 

2008 1.8 8.9 66.7 - 4.0 - - 5.6 

2009 2.5 7.9 40.0 - 1.5 - - 5.0 

2010 5.6 9.6 23.8 25.0 0.5 0.0 65.2 7.9 

2011 2.1 6.0 17.7 17.4 0.0 0.0 21.7 4.4 

2012 1.8 4.0 18.2 4.8 1.7 0.0 5.3 3.1 

2013 2.5 3.1 7.0 4.8 2.3 0.0 0.0 2.9 

2014 0.9 2.2 5.5 13.3 12.3 0.0 0.0 3.0 

2015 0.5 1.6 3.5 9.1 0.3 0.0 11.1 1.2 

 

*) the higher proportion of non-conforming samples of these fuels is influenced by the low 
number of collected samples 
 

The minimum number of fuel samples required to be collected has been stipulated 
since June 1, 2010, by Regulation No. 133/2010 Coll. Since this date, monitoring of 
the composition and quality of fuels has been broadened to include motor fuels FAME, 
CNG, and Ethanol E85. 
 
In 2015, compared to 2014, the quality of fuels improved from 3.0% of satisfactory 
samples to 1.2%. The improvement concerned petrol, diesel fuel, diesel fuel blends, 
FAME, and LPG for engines. A worse quality was proved for Ethanol E 85. A stable 
quality was proved for samples of CNG.   
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Within the EU project 6626/14/CLIM, the maximum content of manganese in diesel 
fuel was set as 2 mg/l. With effect as of July 1, 2015, laboratory tests of collected 
samples of diesel fuel were extended in compliance with the requirement of European 
legal regulations by another quality parameter - content of manganese.  

In monitoring the quality of motor fuels, the Czech Trade Inspection Authority closely 
cooperated with the Customs Administration, General Financial Directorate, and Police 
of the Czech Republic. These state authorities were also continuously informed about 
discovered shortcomings in the quality of sold motor fuels. 
 
Discovered variances of more serious character indicate that motor fuels could have 
been contaminated by components which significantly influenced their quality. These 
cases presented a possible damage to consumers’ interests and negative impact on 
environment as well as tax evasions. 
 
 

7.4 Overview – results of projects concerning general 

inspection 
 

Title of inspection project 

number of 
inspections in 

total 

inspections 
with findings  

discovered 
violations in % 

2014 2015 2014 2015 2014 2015 

Fuels 

1,518 1,534 67 28 4.4 1.8 inspection and monitoring of fuel quality, including 
the collection of samples 

Offer and sale of products infringing certain 
intellectual property rights 

1,994 2,414 733 474 36.8 19.6 
monitoring of the offer and sale of products infringing 
these rights (including e-commerce) 

Packaging* 447 1204 46 38 10.3 3.2 

E-shops 

867 1,194 682 990 78.7 82.9 continuous monitoring of the development of this 
form of sale 

Discrimination 

1,254 2,138 40 19 3.2 0.9 
auditing for potential discrimination of consumer 
groups (mainly based on ethnicity, age, nationality, 
gender, or handicapped persons according to Act 
634/1992 Coll.) 

Travel agencies 276 310 99 117 35.9 37.7 

Consumer credits 

269 258 142 105 52.8 40.7 auditing of terms concerning negotiation of consumer 
credits 

Presentation sales events 

683 420 554 339 81.1 80.7 auditing for potential violation of legal regulations 
concerning the sale of goods away from business 
premises 

Summer tourist season* 

1,338 1,351, 526 468 39.3 34.6 inspection of services in camps in prominent regional 
tourist areas and camps 

Winter tourist season* 

283 373 100 132 35.3 35.4 inspections of provided services, including public 
alimentation, rentals of equipment and ski lifts 

Secondary raw material procurement centres* 152 197 60 61 39.5 31.0 
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Sale and quality of solid fuels* 129 116 53 52 41.1 44.8 

Offer and sale of used motor vehicles* 189 65 89 34 47.1 52.3 

Pyrotechnics* 184 216 40 75 21.7 34.7 

Funeral services* 89 135 38 53 42.7 39.3 

Second-hand stores and pawnshops* 162 307 83 183 51.2 59.6 

Sale of tobacco products  3,041 3,632 20 30 0.7 0.8 

Sale of alcoholic beverages 3,211 4,641 2 0 0.1 0.0 

Textile products 2,441 3,607 1,287 1,893 52.7 52.5 

Special offers on goods and seasonal clearance 
sales 

2,922 4,476 1,163 1,925 39.8 43.0 

Christmas assortment* 866 945 203 277 23.4 29.3 

Marking of products and equipment containing 
regulated substances and fluorinated 
greenhouse gases* 

86 62 25 4 29.1 6.5 

Tire repair shops* 0 204 0 77 0.0 37.7 

 * Inspection actions were carried out within a shorter interval than 1 year   
 
Note: For inspections closely focused according to specific legislation, this table lists only 
discovered violations of the given subject of inspection, not other violations discovered within 
the entire inspection project. 
 

8. SURVEILLANCE OF PRODUCTS 
 

Czech Trade Inspection Authority evaluates in the long term the safety of products 
implemented to the market and it focuses on decreasing risks that are associated with 
their use. At the same time, it protects the domestic market further to the development 
within the common market of the EU, and consumer protection within the application 
of rules for the free movement of goods and technical requirements for products. 
Inspections concerned legal and physical entities selling or supplying products and 
goods to the domestic market, using measures taken to harmonize the system of 
market surveillance, and inspection with the systems of the European Union. In 2015, 
the Czech Trade Inspection Authority applied verified methods as well as new effective 
methods of legislation enforcement and it utilized cooperation with other state 
surveillance authorities and specialized workplaces, including international affiliations. 
At the same time, it enforced the use of effective modern methods and unified 
inspection procedures, i.e. the use of best practices during the performance of 
surveillance, with the support of the technical potential of authorized and accredited 
persons as well as other capacities. 
 
The Czech Trade Inspection Authority’s surveillance of products stemmed from the Act 
No. 102/2001 Coll., on General Safety of Products, as well as from the Act No. 22/1997 
Coll., on Technical Requirements for Products. In the first case, inspections concerned 
non-selected products, where the evaluation targeted the general safety or the degree 
of risk limitation associated with using the product. The law was applied in cases, when 
requirements for safety or risk limitation were not governed by special legal regulations, 
which adopted requirements stipulated by the legislation of the European Union. In the 
second case, inspections concerned selected products that can in a higher extent 
jeopardize the health, safety of people, property, environment, or some other public 
interest. The fulfilment of inspection tasks in the sphere of selected products is 
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performed by the Technical Inspection Department (hereinafter TID) with a national 
sphere of activity, concentrated at the Středočeský and Prague Inspectorate. This 
centralization of product surveillance has proven useful in practice, mainly in terms of 
completing the examination of inspection findings at subjects responsible for the 
placement of products on the market and in enforcement of uniform methods during 
inspections.     

Among continuously monitored selected products are toys, i.e. products intended for a 
very vulnerable group of users, who are not able to protect themselves from potential 
risks. Arrangement of flexibility, need for nationwide interventions as well as the 
frequency of these inspections due to the range of assortment and its representation 
in the market led to the exclusion of toys from the surveillance competence of the 
Technical Inspection Department and the surveillance of these products was divided 
among all regional inspectorates.  

Also the sphere of general safety was left in the surveillance competence of all 
inspectorates. The separation of technical inspection of selected products from the 
inspection of general safety of products (according to the Act No. 102/2001 Coll.) also 
meant higher demands on inspectors – specialists who perform the surveillance of 
products that present an increased threat to rightful interests of consumers. At the 
same time, though, it allowed them to give more detailed attention to individual cases.  

Results of joint inspection projects included into projects of inspection activity in 2015: 

Inspection project 
number of 

inspections 
inspections with 

findings  
discovered violations in  

% 

Adhesives for tiles 115 29 25.2 

Small garden technology 100 26 26.0 

Helmets for cyclists 185 73 39.5 

Walkie Talkie transmitter for 
children 

31 9 29.0 

Laser pointers 146 83 56.8 

Skateboards 93 51 54.8 

Aerosol sprayers* 1,866 1,070 57.3 

In total 2,536 1,341 52.9 

* All discovered violations of legal regulations within the inspection 

Besides inspections according to planned projects, inspections also concerned inputs 
and complaints of consumer and entrepreneurial public regarding specific products 
from the harmonized as well as non-harmonized sphere. An overview of inspection 
projects oriented on the surveillance of products is a part of the evaluation of the activity 
of the Technical Inspection Department (see p. 29, 6.2).  

Representatives of the division of methodology and inspection support participated, 
within a working group established within the Ministry of Industry and Trade, in the 
preparation of the intent of the new act on construction products. The division’s workers 
also cooperated with a working group of the Ministry of Industry and Trade on the 
amendment of the government decree No. 163/2002 Coll., which stipulates technical 
requirements for selected construction products, mainly on the update of the appendix 
No. 2 of this decree. Based on comments of CTIA, the motion newly includes 
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obligations of distributor and the appendix No. 2 was adapted, due to negative results 
of inspections of fire doors with declared fire resistance (tightening of requirements for 
implementing these products to the market is suggested).       

Czech Trade Inspection Authority initiated a revision of the standard ČSN EN 
12004+A1 Adhesives for tiles — Requirements, evaluation of conformity, classification 
and designation. Based on an evaluation of inspection activity and the discovered risk 
of deception of consumers, CTIA suggested a text correction of the standard - namely 
the term “deformability” to which CTIA suggested to assign the synonym “flexibility”. 
The suggestion was accepted and the revision of the standard came to force on April 
1, 2015. CTIA subsequently carried out inspections of adhesives for tiles in the market 
according to the inspection plan.  

For the sake of continuous increase of efficiency, economy and quality of surveillance 
of the market, preparatory steps for a strategic improvement of systems for control of 
operations of product market surveillance were made. A starting-point for improvement 
is taking the market surveillance as a system of organization processes tied to 
information systems of Czech Trade Inspection Authority.    

 

8.1 Product inspections outside of TID 
 

Marketing timber and timber products 

Surveillance competence regarding the inspection of traders of timber and timber 
products are stipulated for the Czech Trade Inspection Authority by the Act No. 
226/2013 Coll., on placing timber and timber products on the market. In the evaluated 
year, the Czech Trade Inspection Authority carried out 118 inspections and a violation 
of the retailer’s obligation to provide a surveillance authority with a title deed for the 
timber or timber product that is subject to their business was discovered in two cases. 
Inspections concerned mainly traders who sold chopped timber intended for burning 
e.g. in fireplaces or woodstoves. During these inspections, inspectors closely 
cooperated with the Forest Management Institute - person authorized for control of the 
system of due care in agricultural subjects. 
 

Inspection of toys  

Increased attention was paid to inspections of toys, and 1,660 inspections were carried 
out during the entire year. Violations of legal obligations were discovered in 1,022 
cases, i.e. 61.6% of all inspections. In total 98 various models of toys were collected 
in the market network to verify whether their mechanic, physical or chemical 
characteristics comply with valid legal regulations. 43 types of toys did not comply with 
safety requirements of the respective statutory order in one or more safety indicators. 
The most frequently discovered defect within the tests were dangerous small parts of 
toys designated by their manufacturer for children under three years of age.  
 
This defect was frequent also in toys where manufacturer did not state any age limit, 
even though the products corresponded to toys intended for the smallest children and 
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consumers were in no way alerted to the potential risk of a threat to child users’ health. 
The occurrence of small parts was proven in 32 out of the total 98 inspected products 
(see picture).  
 

 

 

In 4 samples of various types of toys, inspections discovered an over-limit amount of 
diester of phthalic acid, whose use in toys is strictly limited. In other cases, 
shortcomings concerned e.g. insufficient solidity, dangerous protruding parts, easily 
accessible openings or gaps with unsuitable dimensions, accessible joint spots 
between individual functional parts of the toy or undesirable increase of temperature 
in the place where battery was located. Inspections also discovered a case where one 
part of a toy was an accessible magnet and its measured value of magnetic flow index 
markedly exceeded the stipulated limit that is considered safe for toys.     
 
Toys with a risk of potential injury of children evaluated as high or serious were 
reported through the contact point for the Czech Republic into the RAPEX system for 
dangerous non-food products.  

Inter-annual comparison of results of inspections of toys:   

CTIA inspectorate 

number of 
inspections 

inspections with 
findings  

discovered 
violations in % 

2014 2015 2014 2015 2014 2015 

Středočeský and Prague 166 226 80 132 48.2  58.4 

Jihočeský and Vysočina 97 121 43 54 44.3  44.6 

Plzeňský and Karlovarský 320 580 229 421 71.6  72.6 

Ústecký and Liberecký 290 360 188 212 64.8  58.9 

Královéhradecký and Pardubický 142 96 77 63 54.2 65.6 

Jihomoravský and Zlínský 95 106 28 29 29.5 27.4 

Moravskoslezský and Olomoucký 215 171 125 111 58.1  64.9 

In total 1,325 1,660 770 1,022 58.1  61.6 
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8.2 Collection of samples and their analysis 
Collections of inspection samples were carried out within inspection projects and 
investigated submissions from consumers or other subjects. They concerned selected 
products as well as products from the non-harmonized sphere, mainly from third 
countries, where safety had to be verified. In terms of product groups, they concerned 
mainly toys, low voltage electrical equipment, and construction products. 
 
Besides motor fuels, in total 243 types of products were collected, out of which 119 did 
not comply with legislative requirements. Out of this number, there were 59 selected 
products, i.e. products not complying with the requirements of the Act on Technical 
Requirements for Products, and 60 non-selected products that did not meet the 
standards of general safety and the requirements of the Act on Consumer Protection 
or requirements of other special legal regulations. The fulfilment of legislative 
requirements for products was evaluated by accredited/ notified testing rooms and by 
internal procedures of the Czech Trade Inspection Authority. 

Collected samples of selected products: 

 

Commodity 
number of 
samples/ 

types  

satisfactory 
samples 

unsatisfactory 
samples  

samples in 
testing room 

Electro 21 4 9 8 

Toys 98 54 43 1 

Personal protective 
equipment   

3 1 2 0 

Measuring instruments for 
electric energy 

3 3 0 0 

Construction products 12 7 5 0 

Other 1 1 0 0 

In total 138 70 59 9 

 

Collected samples of non-selected products: 

Products 
number of 

samples/products  
satisfactory 

samples/products  
unsatisfactory 

samples/products  

products 
in testing 

room 

Environment + coal 19 14 5 0 

Jewellery 6 4 2 0 

Car marts 34 11 23 0 

Furniture 4 1 2 1 

Textile 6 0 6 0 

Lighters 2 0 2 0 

Products for 
children/ childcare  

15 4 9 2 

Other 19 6 11 2 

In total 105 40 60 5 
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In 2015, as in the previous years, the number of inspected samples of products was 
influenced by inputs received from the consumer and entrepreneurial public. 
 

8.3 RAPEX (Rapid Alert System) 
 

The Czech Trade Inspection Authority started working with the RAPEX (“Rapid Alert 
System for non-food dangerous products”) when the Czech Republic joined the 
European Union. This occurred via the national contact place for non-food products - 
the Ministry of Industry and Trade. 
 
RAPEX as a European system of a fast exchange of information concerning dangerous 
non-food products was established by the Directive 2001/95/EC of the European 
Parliament and of the Council, on General Safety of Products (further on referred to as 
“GPSD”). Participation of all member states in the system is continuously evaluated by 
the General Product Safety Directive Committee of the European Commission, and 
the experience from its operation is a foundation for the subsequent changes and 
amendments of European legislation.  
 
The year 2015 showed a decrease in the number of dangerous products reported into 
the RAPEX system by all participating countries (EU member states, Norway, Iceland, 
and Liechtenstein). The most frequently reported products, which come under the 
surveillance competence of CTIA, were clothing, toys and electro assortment products 
(light chains and electric appliances) which due to their features and design present in 
most cases a high risk for consumers. Children’s clothing, for example, has unsuitable 
laces or drawstrings, toys contain parts that are too small or an over-limit amount of 
substances dangerous for health and electric products most frequently pose a threat 
of injury due to electric shock.   
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In 2015, the European Commission notified in total 2,148 dangerous products – 1,767 
pursuant to article 12 of the GPSD (serious risk). Notifications which for various 
reasons did not meet all criteria for issuing according to article 12 (serious risk) were 
issued in the category of article 11 of GPSD (other than serious risk) or INFO (for 
information). The Czech Trade Inspection Authority analysed all issued notifications 
within its surveillance scope. Out of the total number of notifications, 1,119 notifications 
were addressed to the CTIA according to article 12 of GPSD, and in 13 cases CTIA 
found products reported in the RAPEX system in the internal market.   
 
The Czech Trade Inspection Authority reported into the RAPEX system 57 notifications 
of dangerous products. Out of that, there were 18 notifications pursuant to article 12 of 
GPSD - serious risk, 8 notifications pursuant to article 11 of GPSD - other than serious 
risk, and 31 INFO notifications - for information. The increase in the number of products 
handed over to the MIT contact point for reporting into the RAPEX system is a result 
of the increased surveillance activity of the CTIA including its participation in the 
international cooperation concerning the market surveillance. During 2015, Czech 
Trade Inspection Authority received 14 notifications about a self-imposed measure of 
a manufacturer (according to article 5 par. 3 of GPSD). 
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9. INTERNATIONAL COOPERATION 

Every year, Czech Trade Inspection Authority participates in a wide scale of 
international activities and projects that are co-financed by European Commission 
(EC). These activities contribute to creation and application of a unified approach of 
member states to the matter of surveillance of the EU internal market. These projects 
also facilitate cooperation among their participants from various surveillance 
authorities and European Commission and coordination of individual activities. 
Thereby, they contribute to a more effective exchange of information, faster and more 
effective reactions towards discrepant products, exchange of best practices and 
fulfilment of liabilities resulting from legislation and mutual agreements.     

 

9.1 International surveillance projects 
 
The Czech Trade Inspection Authority actively participates in joint surveillance actions 
which are co-financed by European Commission and coordinated by the non-profit 
organization PROSAFE. In 2015, product projects focused on scooters, children’s 
cribs, toys for children up to three years and smoke detectors were successfully 
concluded. The horizontal project JA China II still continues due to a delay on the 
Chinese part. Besides these actions, CTIA also in fact concluded the product project 
concerning electrometers and heat measuring instruments that was coordinated by the 
Spanish surveillance authority ECOMAD. New product projects were initiated under 
the patronage of PROSAFE – inspections of acoustic toys, children barriers, angle 
grinders, and LED/CFL light bulbs, and two horizontal projects, E-learning (drawstrings 
and laces) and Risk Assessment.    
 
 

Joint product projects 

Scooters  

49 models of scooters – toys and 20 models of sports scooters were examined during 
the project. An excursion in the laboratory allowed the project’s participants to get 
familiar with the procedure of tests according to respective standards concerning their 
durability, solidity and stability, which have a principal impact on the safety of these 
products. After a subsequent discussion concerning the seriousness of discovered 
shortcomings, model examples of risk assessment were elaborated. The outputs 
showed a necessity to update requirements of standards concerning the toy scooters 
as well as sports scooters.  

Children’s cribs   

During this action, the project’s participants collected 19 classic and 31 collapsible 
travel cribs in the market of member states. After that, they were familiarized with 
results of practical tests of these cribs – testing their mechanical and physical features 
as well as analyses focused on safety requirements that are not handled by the current 
valid standard. This concerns mainly tests of permeability to air in materials used for 
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manufacturing the cribs, tests of pull and pressure on sides of collapsible travel cribs 
which imitate movement of children when children hold the side and shake it. After a 
discussion about the seriousness of individual discovered shortcomings, model 
examples of scenarios of potential injuries to children due to faults of the cribs were 
elaborated. A proposal of the project’s final and evaluation of acquired statistics data 
was also subject to discussion.    

Toys for children under 3 years  

Practical tests of toys concerned the evaluation of mechanical and physical features 
and analysis of chemical features – mainly the content of diester of phthalic acid in toys 
made out of softened plastics and the content of prohibited chemical elements in paints 
used for decorating of toys made out of wood and metal. After a discussion concerning 
the seriousness of discovered shortcomings, model examples and scenarios of 
potential injuries to children were elaborated. A proposal of a final report from the 
inspection was discussed in detail at the conclusion of the project.     

Smoke alarms 

20 types of smoke alarms were assessed. Based on results of tests of collected 
products, discussions concerned individual protocols and measured variables in 
samples which did not fulfil required values – mainly their impact during the creation of 
scenarios according the RAPEX methodology on the resulting risk. A final analysis of 
selected tests concerning the stipulated budget also took place. Besides samples, 
individual checklists – there were 14 of them elaborated by the Czech Trade Inspection 
Authority - were discussed. The Czech Trade Inspection Authority collected in the 
market 4 types of fire alarms within this project.     

Electrometers and heat meters   

CTIA participates in this project within the administrative cooperation under the 
directive of MIT. 70% of the project’s financing comes from the European Commission. 
Within this project, CTIA collected 1 type of heat meter and 2 types of electrometers. 
Subsequent discussion concerned individual discrepancies which were identified by 
the project’s participants or laboratory, as well as measures that should be applied for 
individual discrepancies by member states, so that a uniform approach of the project’s 
participants was secured.    

Acoustic toys 

A joint project focused on acoustic toys was initiated in the autumn. Participants 
received information regarding the project’s goals, standardized requirements for 
acoustic toys and information of products notified in the RAPEX system. The project 
presented information concerning laboratories which applied for the PROSAFE tender 
and their offers including a price calculation, material security as well as previous 
experience of individual laboratories in the sphere of testing acoustic pressure. 
Representatives of surveillance authorities were also familiarized with the details of 
sampling and with the proposal of a checklist, which will be used during the realization 
of the project.  
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Protective gates for children 

Another joint project, that the CTIA participated in during 2015, was safety gates for 
children. Participants familiarized themselves with previous experience from 
inspections and the danger that results from their incorrect functioning or installation. 
In total 90 various models of these gates will be collected and tested in terms of safety. 
Criteria for sampling in individual participating countries were determined and 
discussions also concerned the use of technical standards, which stipulate safety 
requirements as well as suitable testing methods for various types of these products 
with regard to their potential use and the manufacturer’s declaration.      

Angle grinders  

Angle grinders are a project initiated under the auspices of PROSAFE also in 2015. 
The project also conveyed information regarding normalized requirements for hand 
tools, including a presentation concerning the topic of injuries caused by hand tools as 
they are registered in the database of Netherlandish insurance companies and from 
the statistics of the RAPEX system. The plan to test hand tools resulted from the 
number of notifications of these products and their riskiness during the use by 
consumers.     

LED/CFL light bulbs 

The project concerning LED/CFL light bulbs is the last from joint product actions that 
CTIA participated in. It stems from previous experience in this product sphere and its 
aim is the inspection of light bulbs in the rate of 80% LED and 20% CFL. The project’s 
participants have already started to prepare supporting documents for its realization, a 
decision has been made regarding the number of inspections and tentatively also 
regarding the number of samples of products to be collected. The project’s coordinator 
prepared a selection procedure for products tests and it was selected according to 
which articles of standards the collected samples will tested.     

Joint horizontal projects  

JA China II 

A work meeting concerning the project JA China II presented another step that was 
achieved together with the Chinese party after this project was put on hold for c. 10 
months. Until the spring 2015, the communication and activity of the Chinese party was 
minimal. A checklist, according to which a Chinese manufacturer of toys will be 
assessed, was prepared within the project. Its final form was presented to the Chinese 
party together with an advice concerning the criteria that a Chinese 
exporter/manufacturer of toys has to fulfil, if they want to get the status of ATM 
(Authorized Toy Manufacturer). The possessor of this status will then be subject to a 
simpler customs procedure concerning the entry of products to the market of EU, since 
their compliance with basic requirements. 
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E-learning – cords and drawstrings 

Czech Trade Inspection Authority participated in the horizontal activity led by 
PROSAFE, in the so-called e-learning for cords and drawstrings. The aim of the action 
is to elaborate an e-learning script which contains a learning material concerning the 
issue of requirements for cords and drawstrings for children clothing. This script will 
then be transferred into an electronic form so that it is available online for inspectors 
and public as a teaching tool – an e-learning module. During the autumn, participants 
sent their comments regarding each part of the script and its final version was 
approved.   

Risk Assessment 

The project Risk Assessment is focused on the support of other joint product projects 
in the sphere of risk assessment concerning discrepant products. The project 
continued and will continue in the preparation of model (template) patterns with risk 
assessment for products which are included into joint actions (acoustic toys, safety 
gates, LED&CFL light bulbs, etc.). The project presented results of a survey which 
concerned risk assessment outside of EU. Results showed substantial differences in 
the approach and methods of risk assessment among different countries – mainly due 
to different legislation and approach. Cooperation in this sphere will be further 
desirable in order to secure a uniform approach to risk assessment.   
 
 

9.2 Groups for administrative cooperation 

In 2015, the Czech Trade Inspection Authority regularly participated in meetings of 
ADCO groups for administrative cooperation of surveillance authorities focused on 
individual product sectors. ADCO groups associate and provide a platform for practical 
cooperation of individual experts from surveillance authorities of member states 
(discussion and exchange of information concerning specific cases of discrepant 
products, interpretation of legislative requirements, preparation of standpoints for EC, 
etc.). In the beginning of the year, a positive change of the system of financial support 
by the European Commission for the participation in these groups took place, which 
resulted in an increased participation of member states.    

ADCO ATEX – environment with explosion risk 

New rules stipulated by the European Commission, which concern the administration 
of ADCO groups, namely the payment for expenses by the Commission per participant 
from a member state, were presented and discussed within this group. Its 
representative stated that the re-notification of announced entities has started to take 
place due to the transient period that will end as of April 20, 2016. The assignment of 
the established work group is to revise Guidelines in the interaction with the machine 
directive, which was demonstrated on specific product examples. Information from the 
last meeting of IMP-MSG group was provided.    
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ADCO EMC – electromagnetic compatibility 

The work group initiated a joint surveillance action EMC-LVD (electromagnetic 
compatibility of low-voltage electric devices) focused on LED searchlights. Discussions 
concerned the appeal to secure information from the EMC ADCO meeting or the 
description of the manner of communication of member states concerning a discrepant 
product composed by the European Commission. Presentations concerned possible 
ways of risk assessment concerning electromagnetic incompatibility, information list 
and a checklist for customs authorities, statistics of the use of ICSMS (Information and 
Communication System for Market Surveillance) in the EMC sphere, current version 
of the process of distribution of safeguard clauses conceived by the European 
Commission or the occurrence of a hair iron which is dangerous in the case of the 
supply voltage fluctuation.  

ADCO TOYS – safety of toys  

Commission representatives informed participants on the proposal of Guidance 
document concerning the application of products from the so-called grey zone. It 
contains criteria for differentiation of toys from various decorative items or items 
intended for collector’s purposes. The group introduced an upcoming project which will 
be organized by the ADCO R&TTE group. Participants of this project will focus on toys, 
but there is again a problem that some models with remote control, e.g. air planes or 
cars, are not toys, but models intended for adult users. Participants were also informed 
on the joint negotiations of chairmen of individual ADCO groups and on the possibility 
of cooperation among these groups in sectional spheres. The aim was to establish 
relations and coordinate the activity of individual ADCO groups. Discussions also 
concerned inquiries from member states which concerned specific products 
discovered in the market – e.g. paddleboards for children, dry bags for storage of 
things, etc.   

ADCO PPE – personal protective equipment 

Discussions within the ADCO PPE group concerned as usual practical cases of 
discrepant products and results of inspections from the surveillance practice of 
individual countries, namely results of inspections of protective footwear and gloves in 
Sweden, counterfeits of protective masks in Germany, issue of non-existence of 
harmonized standards in some types of personal protective equipment (PPE), helmets 
for skydiving which are not marked with the stipulated CE marking, including a 
presentation of opinions of member states concerning the inclusion of this product 
under the directive for PPE or the issue of aging of these products.  

ADCO CPR – construction products 

ADCO CPR is a group authorized for matters of surveillance of the market in relation 
to the decree on construction products and one of its meetings was also organized in 
Prague by the company CECOFORMA in cooperation with CTIA. The work group 
engaged mainly in results stated in the report of the Risk&Policy Analysts agency 
concerning the market surveillance and joint initiatives in the market of member states 
in the case of smoke alarms and windows. Current information regarding the extent of 
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harmonized standards, model of cooperation among member states or the ICSMS 
database was presented.  

ADCO PED – pressure equipment  

The ADCO PED group was informed on the establishment of a work group for the 
preparation of methodology of risk assessment in the sphere of pressure equipment. 
So far, only a non-compact working version of this risk analysis was presented. The 
next step then was a specification of dangers which result from the use of pressure 
equipment. A representative of Commission introduced in more detail the CIRCABC 
portal, which is a server with a large capacity and 151,664 users who can register in 
3,466 interest groups. The portal contains 2,268,698 documents with a capacity of 3.2 
TB (terabytes). Presentations of participants concerning inspections of PED products, 
namely air jets of brake circuits for loader transporters, fire extinguishers or simple 
pressure tanks intended for compressor units, took place.     

ADCO TPED – transportable pressure equipment 

In 2015, the Czech Trade Inspection Authority participated for the first time in the group 
ADCO TPED. The group’s chairman emphasized the need for greater interconnection 
of ADCO work groups and notified persons, which will culminate in a document 
describing the procedure of coordination of activities of surveillance authorities and 
notified persons (a similar model based on coordination consultations of authorized 
persons already runs in the Czech Republic). A document concerning containers used 
for propulsion of paintball weapons, which precisely maps the option of using pressure 
tanks for propulsion) was presented. The use of containers with volume from 0.5l to 
1.5l, which will be manufactured according to the directive on transportable pressure 
equipment, is recommended as technically most suitable solution.    

ADCO GAD – gas appliances 

Participants were familiarized with a proposal of a decree concerning gas appliances, 
which is in amendment procedure. A future joint inspection planned for 2016, which 
the Czech Trade Inspection Authority also participates in, was discussed. An 
agreement was made regarding the selection of the inspected product, scheduling, 
extent of the inspection, continuity with the meeting of the ADCO work group, number 
of inspected samples, etc. Discussions again engaged in the manner of conveyance 
of information concerning discrepant products according to the safeguard procedure 
of the Community.   

ADCO RCD – recreational craft 

The main job content of this work group was to discuss an improvement of cooperation 
with countries of manufacturers of recreational craft in EU as well as third countries, 
mainly with China, merging of the ICSMS system and RAPEX system, and also the 
cooperation of surveillance authorities with customs authorities, e.g. in the form of 
checklists and questionnaires. Another bargaining point was the presentation of 
information from the meeting of Commission of EU concerning the upcoming proposal 
of methodology for risk assessment in the sphere of recreational crafts as a guideline 
and instructions for risk assessment in member surveillance authorities. Discussions 
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concerned the general legislative process of implementation of the new directive 
2013/53/EU of the European Parliament and of the Council into new national 
provisions, and information was provided on joint initiatives of European Shipping 
Industry from the perspective of Affairs Officer representative.   

ADCO LVD – low-voltage electric equipment 

Within this group, the LVD Guide manual for market surveillance was finalized, 
information was provided on joint cross-border action focused on LED searchlights, on 
protection from dangerous contact of screw caps of LED lamps during their exchange 
and on the issue with adapters of fluorescent lamps T8/T5. European Commission’s 
proposal for implementation of database for storing documents on assessment of 
compliance (e-compliance) for a voluntary use by economic subjects was presented. 
Other important items of negotiations were: unification of the existing European system 
of plugs and outlets, development of the situation in the sphere of dangerous 
electrically powered spa units, combined travel network adapters and LED light 
sources intended for substitution of fluorescent lamps.      

WELMEC WG 5 – surveillance in European metrology 

The work group No. 5 for surveillance in metrology WELMEC – WG 5 engaged in the 
safeguard clause and its use in the ICSMS database – in what information the 
safeguard clause in ICSMS should include. A Spanish representative presented an 
issue concerning one type of measuring instrument in front of several official 
manufacturers from various countries of EU, discussions concerned compliance 
schemes used in Netherlands and France as well as problematic spheres of software 
in measuring instruments. One meeting was also organized in Prague by the company 
CECOFORMA in cooperation with CTIA.    

 

9.3 Working groups of the European Commission 

In 2015, the Czech Trade Inspection Authority participated in meetings of selected 
working groups within the European Commission and other international activities.  

Expert group IMP focused on market surveillance   

There were two meetings of the expert group IMP-MSG (Internal Market for Products 
– Market Surveillance Group) of representatives of surveillance authorities within 
European Commission which CTIA is a permanent member of. Discussions within 
these meetings concerned current topics of market surveillance in application to the 
Regulation (EC) No. 765/2008 of the European Parliament and of the Council. Reports 
regarding the results of a survey concerning the implementation of the Regulation (EC) 
No. 765/2008 in EU, model of cross-border cooperation of member states within the 
surveillance, and also the issue of transposition of directives within alignment, which 
will be in member states in effect as of May 2016, were presented. Presentations and 
discussions also concerned the plans for market surveillance of member states, 
positions of so-called fulfilment centres in the distribution chain or comments of 
member states regarding the new version of so-called Blue Guide – Blue Guide for the 
implementation of EU product rules.  
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Expert group focused on the ICSMS database  

In the monitored period, the Czech Trade Inspection Authority participated as a 
national administrator in the working group of EC for the ICSMS (IMP-ICSMS) 
database. An interactive exchange of information concerning the use of the database, 
which provided to EC representatives a feedback from the user environment from 
active users as well as from present administrators and representatives of ICSMS-
AISBL, which will be used for determination of priorities and tasks of a further 
development of the database, took place among representatives of surveillance 
authorities at the meeting. A so-called new mask of DRPI (Directive Related Product 
Information) in a modernised version of the system was launched and training for it 
took place. The implementation of DRPI brought a radical change into the ICSMS 
system and the appearance of its web mask. The mask is a pilot project and the EC 
received numerous comments for it from member states. The next key step is the 
planned interconnection of ICSMS and the RAPEX alert system (projected for 2019) 
which will have the advantage of eliminating the duplicity of IT structures and 
associated personnel demands, or elimination of insufficient harmonisation of data 
fields used in both systems.  

Sub-group for safety of products sold online under Consumer Safety Network  

The main goal of the meeting was an agreement on elementary features and key 
elements which will present upcoming instructions for the surveillance of safety of 
products sold online in individual EU member states. A part of the methodology and 
joint work on the proposal of these instructions are also subsequent consultations and 
contributions of participants. A basis for the preparation is a study elaborated by the 
company Panteia in cooperation with the EC, which collected and analysed experience 
and best practices of surveillance authorities during inspections of safety of products 
sold online. The basis of these instructions will be a usable legal framework relevant 
for online sales, practical aspects of market surveillance for this type of sale of products 
and enhancement of awareness of consumers and other stakeholders, i.e. interested 
parties, regarding risks.   

9.4 Study visits and cross-border cooperation 

Within the Exchange of Officials program financed by the EC, the Czech Trade 
Inspection Authority hosted a Slovenian delegation in 2015. The aim of this program is 
a development of cooperation and exchange of information and best practices among 
surveillance authorities in the EU.      

Czech Trade Inspection Authority was asked by the Polish surveillance authority for 
cooperation during the measuring of solariums in Poznan. The measuring was 
performed by a unique testing device owned by the CTIA - spectroradiometer OL 756 
Portable. From performed measurements, the CTIA elaborated independent protocols 
on results of the measuring of solariums and it handed them over to the Polish 
colleagues for further examination.  
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Based on an invitation from Slovak Trade Inspection Authority (STIA) a joint workshop 
of CTIA and STIA took place. During this workshop, previous results of market 
surveillance in both the countries during 2014 and 2015 were presented and a 
discussion took place regarding the further development of mutual cooperation, 
possibilities of joint actions, comparison of surveillance practice in the Czech Republic 
and Slovakia, etc.  

9.5 Benefit of international cooperation  

International cooperation allowed the Czech Trade Inspection Authority a unique 
participation in a number of European working groups for market surveillance and 
participation in a number of joint surveillance actions. The aim of this cooperation was 
not only to eliminate legislatively technical barriers for launching products onto a 
uniform market, but mainly to eliminate dangerous and discrepant products from 
internal market, use the closer cooperation among individual member states for a more 
efficient market surveillance and last but not least to contribute through its activity to 
creating fair-play conditions for economic subjects in the internal market.  

In the monitored period, expert workers of the CTIA continued in the development of 
their international activities. They cooperated with European surveillance authorities 
and other authorities (PROSAFE, IMP-MSG, ADCO groups, etc.), received and 
reported information on dangerous and discrepant products within the RAPEX alert 
system or the ICSMS information system for market surveillance. The Czech Trade 
Inspection Agency participated in the activity of ADCO working groups and in joint 
surveillance actions it strived to gain financial resources of the European Community 
directed into market surveillance and subsequently to use them with maximum 
efficiency.    

Within joint surveillance projects co-financed by the European Commission, the best 
practice was perfected thanks to cross-sectional activities, e.g. in the Risk Assessment 
group for assessment of risks of products or in the group for creating e-learning 
modules for training of workers in surveillance as well as industry. International 
cooperation of surveillance authorities as well as communication with representatives 
of industrial associations and other interested parties was intensified. Results of 
projects projected into the surveillance activity of the Czech Trade Inspection Authority 
on the national level as well as in the international context and they also had an impact 
on the European standardization. They also contributed to the verification of a potential 
way of cooperation with Chinese authorities responsible for product assessment and, 
thus, to an improvement of safety of products imported from China.     
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Abbreviations used in the text - explanation 
 

ICSMS Information and communication system of surveillance authorities in EU 

RAPEX 
Rapid Alert Information System of European Union for dangerous non-food 
consumer products   

MID Measuring Instruments Directive 

EK European Commission 

EU European Union 

ATEX Explosive Atmospheres/ Atmospheres Explosibles 

EMC Electromagnetic Compatibility 

PPE/OOP Personal Protective Equipment 

PED Pressure Equipment 

TPED Transportable Pressure Equipment 

RCD Recreational Craft 

LVD Low-voltage Electric Equipment 

R&TTE Radio and Telecommunication Terminal Equipment 

WELMEC – WG 5 Organization for European Cooperation in Legal Metrology – working group 5 

JA Joint Action 

LED/CFL Light-Emitting Diode/ Compact Fluorescent Lamp 

CPR Construction Products Regulation 

IMP – MSG Internal Market for Products  – Market Surveillance Group  

ADCO 
Administrative Cooperation Working Groups of surveillance authorities 
focused on individual product sectors   

GAD Directive for Gas Appliances  

PROSAFE European Forum for Safety of Products 
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10. STATISTICS 2014/2015 

10.1 Overview of inspections in other selected spheres 

 

Inspected sphere 

number of 
inspection in 

total  

inspections with 
findings  

discovered 
violations in % 

2014 2015 2014 2015 2014 2015 

Measuring and sale prices 5,074 8,245 2,261 3,669 44.6 44.5 

Certification of measuring 
instruments (besides public 
alimentation)  

3,942 5,660 1,176 2,030 29.8 35.9 

Fairness of sale (besides public 
alimentation) 

3,096 2,929 1,031 1,079 33.3 36.8 

Public alimentation 2,866 3,549 1,177 1,431 41.1 40.3 

General information obligations 1,857 2,767 857 1,388 46.1 50.2 

Social and cultural events 483 476 161 188 33.3 39.5 

Products mistakable for food 278 305 109 166 39.2 54.4 

Service for motorists (car service)  173 279 101 116 58.4 41.6 

Garden centres, flower shops 196 218 71 82 36.2 37.6 

All Souls’ Day goods 127 183 52 62 40.9 33.9 

Taxi service 54 74 13 24 24.1 32.4 

Accommodation services 67 66 25 20 37.3 30.3 

Chain stores 3,369 3,988 1,057 1,336 31.4 33.5 

Specialized inspections at importers 114 122 53 59 46.5 48.4 

Specialized inspections at 
manufacturers 

446 361 152 118 34.1 32.7 

 
 
Inspectorates – overview of inspections and discovered violations 

CTIA inspectorate 

number of 
inspections in total 

inspections with 
findings  

discovered 
violations in % 

2014 2015 2014 2015 2014 2015 

Středočeský and Prague 5,432 6,202 1,676 1,929 30.9 31.1 

Jihočeský and Vysočina 4,525 4,807 1,725 2,005 38.1 41.7 

Plzeňský and Karlovarský 3,946 4,479 1,883 2,069 47.7 46.2 

Ústecký and Liberecký 4,853 4,808 2,066 2,134 42.6 44.4 

Královéhradecký and Pardubický  3,330 3,794 1,241 1,583 37.3 41.7 

Jihomoravský and Zlínský 3,940 3,499 1,506 1,680 38.2 48.0 

Moravskoslezský and Olomoucký 4,983 4,650 2,024 2,036 40.6 43.8 

In total  31,009 32,239 12,121 13,436 39.1 41.7 
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10.2 Overview of imposed sanctions 
 

Imposed sanctions in total 

CTIA inspectorate 

number of imposed 
sanctions 

amount in CZK 

2014 2015 2014 2015 

Středočeský and Prague 1,355 1,478 27,958,900 26,383,300 

Jihočeský and Vysočina 1,650 1,897 8,901,000 10,057,500 

Plzeňský and Karlovarský 1,578 1,863 22,438,000 28,219,700 

Ústecký and Liberecký 1,923 1,771 17,082,800 10,105,000 

Královéhradecký and 
Pardubický  

1,082 1,573 10,756,000 14,634,400 

Jihomoravský and Zlínský 1,413 1,338 18,943,000 9,581,800 

Moravskoslezský and 
Olomoucký 

1,875 2,024 10,724,500 13,461,500 

In total  10,876 11,944 116,804,200 112,443,200 

 

Sanctions imposed in administrative procedures and imposed fines 

CTIA inspectorate 

sanctions in administrative procedure imposed fines  

number amount in CZK  number  
amount in 

CZK  

2014 2015 2014 2015 2014 2015 2014 2015 

Středočeský and Prague 1,347 1,478 27,952,400 26,383,300 8 0 6,500 0 

Jihočeský and Vysočina 1,538 1,897 8,806,500 10,057,500 112 0 94,500 0 

Plzeňský and Karlovarský 1,549 1,863 22,420,000 28,219,700 29 0 18,000 0 

Ústecký and Liberecký 1,832 1,771 17,011,100 10,105,000 91 0 71,700 0 

Královéhradecký and 
Pardubický 

1,063 1,573 10,742,000 14,634,400 19 0 14,000 0 

Jihomoravský and Zlínský 1,380 1,337 18,909,500 9,580,800 33 1 33,500 1,000 

Moravskoslezský and 
Olomoucký 

1,777 2,023 10,619,500 13,460,500 98 1 105,000 1,000 

In total  10,486 11,942 116,461,000 112,441,200 390 2 343,200 2,000 

 

 

 

 

 

 

 

 



102 
 

Overview of inspections and discovered violations according to 

particular laws 

Act No. title  
number of 

inspections in total  
inspections with 

findings  

2014 2015 2014 2015 

64/1986 Coll. 
the Czech Trade Inspection 
Authority Act 

9,184 10,842 926 742 

634/1992 Coll. the Consumer Protection Act 26,677 29,558 9,886 11,265 

22/1997 Coll. 
on Technical Requirements for 
Products (outside of Rapex) 

4,845 5,549 1,213 1,339 

102/2001 Coll. 
on General Safety of Products 
(outside of Rapex) 

2,233 2,340 139 166 

311/2006 Coll. on Fuels 1,518 1,534 67 34 

145/2010 Coll. 
on Certain Conditions for the 
Conclusion of Consumer Credit 

269 258 142 105 

353/2003 Coll. on Excise Duties 4,407 3,465 20 30 

379/2005 Coll. 

on Measures for Protection from 
Harm Caused by Tobacco 
Products, Alcohol, and Other 
Addictive Substances 

202 395 9 3 

477/2001 Coll. on Packaging 756 1,334 65 52 

185/2001 Coll.  on Wastes 593 827 11 13 

253/2008 Coll. 
on Selected Measures against 
Legitimisation of Proceeds of Crime 

85 131 29 8 

159/1999 Coll. 
on Certain Conditions of Business 
Activities in the Field of Tourism 

247 281 13 7 

RAPEX 
search inspections concerning 
products listed in the alert system 

5,345 4,210 8 13 

 

10.3 Cooperation with other surveillance authorities  

State authority inspections in 2014 inspections in 2015 

Trade licensing offices 1,402 1,524 

Alien Police Service 95 42 

Police of the Czech Republic 337 573 

Municipal Police 22 55 

General Directorate of Customs 72 260 

Municipal office 4 17 

Fire Rescue Service 20 141 

Public Health Protection Authorities/ 
hygienists 

45 170 

Czech Metrology Institute 5 31 

Czech Telecommunication Office 43 54 

Czech Environmental Inspectorate 10 28 

Czech Agriculture and Food Inspection 
Authority 

5 3 

Czech Proof House for Firearms and 
Ammunition  

2 1 

State Labour Inspection Office 22 53 
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Cooperation within the MIT department 

Trade Licensing Offices – joint inspections   

CTIA inspectorate 
number of 

inspections with 
TLO 

number of inspections with discovered 
violations of legal regulations within the 

competence of the CTIA 

Středočeský and Prague 373 105 

Jihočeský and Vysočina 158 74 

Plzeňský and Karlovarský 71 34 

Ústecký and Liberecký 339 155 

Královéhradecký and 
Pardubický 

159 85 

Jihomoravský and Zlínský 320 129 

Moravskoslezský and 
Olomoucký 

104 57 

In total 1,524     639     

 
 
Czech Metrology Institute – joint inspections  

CTIA inspectorate 
number of 

inspections 
inspections with 

violations  
discovered violations 

in % 

Středočeský and Prague 0 0 0.0 

Jihočeský and Vysočina 0 0 0.0 

Plzeňský and Karlovarský 0 0 0.0 

Ústecký and Liberecký 0 0 0.0 

Královéhradecký and 
Pardubický 

31 12 38.7 

Jihomoravský and Zlínský 0 0 0.0 

Moravskoslezský and 
Olomoucký 

0 0 0.0 

In total 31 12 38.7 

 
Cooperation with Czech Telecommunication Office 

CTIA inspectorate 
number of 

inspections 
inspections with 

findings 
discovered 

violations in % 

Středočeský and Prague 0 0 0.0 

Jihočeský and Vysočina 0 0 0.0 

Plzeňský and Karlovarský 4 3 75.0 

Ústecký and Liberecký 43 40 93.0 

Královéhradecký and 
Pardubický 

0 0 0.0 

Jihomoravský and Zlínský 1 1 100.0 

Moravskoslezský and 
Olomoucký 

6 0 0.0 

 In total 54 44 81.5 
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Interdepartmental cooperation 

Cooperation between CTIA and General Directorate of Customs (Customs 
Administration) in 2014 and 2015 

CTIA inspectorate 
number of inspections with 

GDC  
year 2014 

number of inspections 
with GDC   
year 2015 

Středočeský and Prague 13 52 

Jihočeský and Vysočina 0 7 

Plzeňský and Karlovarský 0 22 

Ústecký and Liberecký 28 18 

Královéhradecký and Pardubický 12 59 

Jihomoravský and Zlínský 8 71 

Moravskoslezský and Olomoucký 11 31 

In total 72 260 

 

10.4 Consumer notifications 

 
Consumer notifications according to inspectorates 

CTIA inspectorate 

number of 
notifications in total 

(including those 
forwarded from other 

inspectorates) 

notifications 
solved within 

individual CTIA 
inspectorates 

notifications 
forwarded to 

other 
inspectorates 

2014 2015 2014 2015 2014 2015 

General Inspectorate Prague 2,942 2,653 1,336 1,176 1,606 1,477 

Středočeský and Prague 8,338 7,746 8,153 7,621 185 125 

Jihočeský and Vysočina 1,615 1,466 1,483 1,344 132 122 

Plzeňský and Karlovarský 1,403 1,513 1,317 1,394 86 119 

Ústecký and Liberecký 2,282 2,071 2,006 1,850 276 221 

Královéhradecký and 
Pardubický 

1,764 1,585 1,573 1,469 191 116 

Jihomoravský and Zlínský 3,411 3,322 3,108 3,007 303 315 

Moravskoslezský and 
Olomoucký 

3,382 3,135 3,211 2,953 171 182 

In total 25,137 23,491 22,187 20,814 2,950 2,677 
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Consumer notifications according to their most significant subject: 

Subject of notification 
number 

2014 2015 

The issue of complaints 5,848 5,591 

E-commerce 4,857 5,178 

Other - unspecified 2,137 787 

Food 1,263 1,326 

Unfair commercial practices, aggressive and deceitful practices 2,579 2,732 

Fairness of sale – billing, weight, amount  2,301 2,009 

Defective products  631 607 

Invoicing 1,563 1,363 

Services (outside of public alimentation, taxi services and travel 
agencies)  

2,721 2,073 

Public alimentation 750 619 

Travel agencies 238 217 

Taxi service 46 53 

Quality of fuels 404 430 

Information obligations 940 942 

Presentation sales events 948 313 

Safety of products 363 361 

Supply of gas and electricity 139 126 

Internet auctions 117 85 

Violation of industrial property and intellectual property 337 295 

Unauthorized trading 97 89 

Failure to inform about price 170 186 

Consumer credit 440 256 

Discrimination, double pricing 106 96 

Recovery of debts 28 42 

Act No. 379/2005 Coll. (offer of toys simulating alcohol or tobacco 
products) 

51 35 

Labelling of tobacco products 60 72 

Packaging (Act No. 477/2001 Coll.) 51 47 

Timesharing 0 0 

All submissions in general (even those not specified here)  22,187 20,814 

Out of which: Notice, request, inquiry  12,545 12,405 

Suggestions and complaints 9,640 8,409 

Out of which: Substantiated and partially substantiated (well-
grounded)  

2,305 2,209 

Suggestions with a different finding – outside of the scope of the 
notification subject  

830 805 

Proportion of substantiated suggestions and complaints (not 
including notices, requests, inquiries) 

23,9 26,3 
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Inspections based on consumer notifications: 

CTIA inspectorate 

number of 
inspections in total 

inspections with 
violations 

discovered 
violations in % 

2014 2015 2014 2015 2014 2015 

Středočeský and Prague 1,889 1,325 896 575 47.4 43.4 

Jihočeský and Vysočina 472 511 269 339 57.0 66.3 

Plzeňský and Karlovarský 390 631 198 335 50.8 53.1 

Ústecký and Liberecký 770 765 464 477 60.3 62.4 

Královéhradecký and Pardubický 606 555 401 334 66.2 60.2 

Jihomoravský and Zlínský 826 897 471 550 57.0 61.3 

Moravskoslezský and 
Olomoucký 

863 712 446 404 51.7 56.7 

In total 5,816 5,396 3,145 3,014 54,1 55.9 

 

10.5 Requests according to Act No. 106/1999 Coll. 

Overview of received information requests according to Act No. 106/1999 Coll., on 
Free Access to Information:  

CTIA inspectorate 

number of 
information 

requests 

number of 
issued 

decisions on 
rejecting the 

request 

number of filed 
appeals against 

decisions 

number of 
complaints 

filed 
according to 
section 16a 

2014 2015 2014 2015 2014 2015 2014 2015 

General Inspectorate Prague 53 38 10 7 1 1 1 3 

Středočeský and Prague 13 16 1 4 0 1 1 0 

Jihočeský and Vysočina 4 8 0 1 0 1 0 0 

Plzeňský and Karlovarský 1 3 0 1 0 0 0 0 

Ústecký and Liberecký 2 2 1 0 0 0 0 0 

Královéhradecký and Pardubický 1 6 0 0 0 0 0 0 

Jihomoravský and Zlínský 15 23 1 1 0 0 0 0 

Moravskoslezský and Olomoucký 7 8 0 0 0 0 0 0 

In total 96 104 13 14 1 3 2 3 

Note: No transcription of court resolution was issued and no proceeding concerning sanctions 

was held in 2014-15.  
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10.6 Complaints 
 

Overview of complaints filed against the procedure of an administrative body; resolved 
by the General Inspectorate: 
 

CTIA inspectorate 

substantiated 
complaint 

partially 
substantiated 

complaint 

unsubstanti
ated 

complaint 
total 

2014 2015 2014 2015 2014 2015 2014 
2015/ in 

proceeding 

General Inspectorate 0 0 0 0 3 6 3 6   

Středočeský and 
Prague 

1 0 3 2 9 11 13 13   

Jihočeský and 
Vysočina 

0 0 2 0 4 0 6 0   

Plzeňský and 
Karlovarský 

0 0 0 2 5 5 5 7   

Ústecký and 
Liberecký 

0 0 0 0 6 1 6 1 1 

Královéhradecký and 
Pardubický 

0 1 0 0 2 12 2 13   

Jihomoravský and 
Zlínský 

0 0 0 0 6 4 5 4   

Moravskoslezský and 
Olomoucký 

0 0 2 0 0 6 2 6 1 

In total  1 1 7 4 34 45 42 50 2 

 

Overview of complaints filed against the procedure of an administrative body and 

resolved by directors of individual inspectorates 

CTIA inspectorate 

substantiated 
complaint 

partially 
substantiated 

complaint 

unsubstantiate
d complaint 

total 

2014 2015 2014 2015 2014 2015 2014 2015 

Středočeský and 
Prague 

2 0 6 7 30 25 38 32 

Jihočeský and Vysočina 1 0 0 1 25 12 26 13 

Plzeňský and 
Karlovarský 

1 1 1 0 13 14 15 15 

Ústecký and Liberecký 0 0 3 1 8 10 11 11 

Královéhradecký and 
Pardubický 

0 0 1 1 4 8 5 9 

Jihomoravský and 
Zlínský 

1 8 0 3 15 32 16 43 

Moravskoslezský and 
Olomoucký 

1 2 2 1 15 23 18 26 

In total 6 11 13 14 110 124 129 149 
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Submissions received through the anticorruption line  

Year 2014 2015 

E-mail (fairplay@coi.cz) 7 17 

Box of satisfaction 0 0 
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11. FINANCIAL RESOURCES MANAGEMENT 

11.1 Information on income 
 

Income for 2015 was set at 42,130 thousand CZK. During the year, this amount was 
increased by 20,000 thousand CZK (via the budgetary corrective action No. 8 as of 
November 25, 2015), to the final amount of 62,130 thousand CZK. This amount was 
exceeded by 11,909 thousand CZK, i.e. income was fulfilled by 119.17%, and the total 
income amounted to 74,039 thousand CZK. Compared to 2014 (72,020 thousand 
CZK), there was an increase of 2,019 thousand CZK in income. 

The most significant part of the income budget was from received sanction payments 
for fines imposed in administrative procedures, in the form of orders given on the spot 
as well as orders and decisions given within administrative proceedings and issued by 
directors of inspectorates. Received fines amounted to 58,102 thousand CZK. 
Compared to 2014 (58,470 thousand CZK), there was a decrease of 368 thousand 
CZK.  

Another significant part of the income budget was income received as compensation 
for proceeding expenses (pursuant to the statute of section 79 par. 8 of the 
Administrative Procedure Code) amounting to 10,595 thousand CZK, which presents 
an increase by 1,361 thousand CZK comparing to 2014 (in 2014 this amount was 
9,234 thousand CZK). 

Obtained compensations for invoiced expenses of analyses concerning samples of 
products, which did not comply with the required quality or safety requirements, or 
products which deceived consumers, amounted to 819 thousand CZK in 2015. 
Compensations for liquidation and storage of counterfeits were received in the amount 
of 180 thousand CZK. The amount of reinvoicing for the purchase of samples was 0 
CZK. 

Income from rental of properties amounted to 317 thousand CZK, and tax income 
amounted to 43 thousand CZK. Income from the sale of fiscal assets amounted to 424 
thousand CZK and other non-tax income amounted to 11,892 thousand CZK. 

In total, 2,796 thousand CZK were transferred from the reserve fund. These financial 
resources were used to settle the expenses resulting from involvement of the CTIA in 
EU grants, and for the operation of the European Consumer Centre.  

Detailed information on income is stated in the table section of this chapter (see 
Appendix No. 1). 

 

11.2 Information on expenses 
 

The approved expense budget for 2015 was set to the amount of 286,283 thousand 
CZK, the modified budget amounted to 293,993 thousand CZK, while 293,745 
thousand CZK, i.e. 99.92 % of the modified budget, was used. The final budget 
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amounted to 306,302 thousand CZK, which means a use of the reserve fund in the 
amount of 2,796 thousand CZK, by including it into the income through the account of 
received subsidies. Unused expenses amounted to 8,566 thousand CZK, out of which 
material expenses amounted to 64,984 thousand CZK, and investment expenditure 
amounted to 12,273 thousand CZK. In 2014, the actual expenses were 293,745 
thousand CZK, which means an increase in expenses by 32 thousand CZK compared 
to the previous year (in 2014 the actual expense was 293,777 thousand CZK). 

The CTIA’s reserve fund received 3,407 thousand CZK, and 2,795 thousand CZK was 
used to cover expenses associated with the activity of ECC and for grants paid from 
resources of the European Union. The closing balance as of December 31, 2015, 
amounted to 1,435 thousand CZK. The most significant material expenses were 
payments for analyses of collected fuel samples amounting to 26,508 thousand CZK, 
and 1,879 thousand CZK was paid for analyses of other samples.  

The final budget for other purchases was 13,873 thousand CZK, and 10,992 thousand 
CZK was used. Funds from unused purchases from 2014 amounting to 4,633 thousand 
CZK were withdrawn primarily, mainly for reconstructions of buildings of regional 
inspectorates and the general inspectorate in Prague. These concerned an exchange 
of windows for 2,992 thousand CZK in the building in Prague, exchange of carpets and 
painting work in Prague and at inspectorates, repair of air conditioning, emergency 
work on heating in the headquarters building, repair of sewer system (Ostrava 
inspectorate), reconstruction of inspection room (Brno inspectorate), building 
stabilization repairs (Plzeň inspectorate), repairs of wiring system at the headquarters 
and inspectorates and other repairs, resulting from the unfit condition of the premises. 
In total, repairs and maintenance of premises amounted to 4,917 thousand CZK.   

Repairs of machinery and equipment amounted to 20 thousand CZK, repairs and 
maintenance of company cars amounted to 589 thousand CZK. Repairs of computer 
technology amounted to 284 thousand CZK, and software, additional licences of 
Microsoft and CorelDraw amounted to 387 thousand CZK. Another part of expenses 
was the purchase of material (office supplies, toners, sample books, cleaning agents, 
etc.) in the total amount of 2,061 thousand CZK and expenses for voice and data 
telecommunication services (landlines, mobile voice and data services, VPN), which 
were paid in the total amount of 2,844 thousand CZK. Among other expenses, the 
purchase of small long-term tangible assets (desktop PCs, notebooks for inspectors in 
the field, mobile printers, monitors, readers, terminals, etc.) amounted to 2,314 
thousand CZK. Expenses spent on postage amounted to 487 thousand CZK, and 
expenses spent on training and education services amounted to 771 thousand CZK. 

The budget for the purchase of water, fuels and energy was modified to 3,268 thousand 
CZK out of which 2,623 thousand CZK (84.78% of the final budget) was used. 
Compared to 2014 (2,596 thousand CZK), there was an increase in the budget use for 
the item group 515, by 27 thousand CZK. 309 thousand CZK was spent on water, 
1,278 thousand CZK was spent on heat, 418 thousand CZK was spent on gas, and 
618 thousand CZK was spent on electricity. Fuels and lubricants amounted to 1,642 
thousand CZK.  

In total 4,239 thousand CZK was spent on domestic and foreign travel expenses (i.a. 
in connection with the CTIA’s participation in the activity of EU authorities). Expenses 
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associated with consulting and legal services, including representation in difficult 
labour-law disputes, amounted to 19 thousand CZK. An amount of 4,368 thousand 
CZK was paid for SW support, regular payments, and programme modifications.  

Investment resources were used for the purchase of computer technology (HW and 
SW) and exchange of the vehicle fleet. A new switchboard unit was acquired.  

A supply of licences of IS registry service GINIS in the value of 362 thousand CZK was 
secured and 3,044 thousand CZK was spent on the development and supply of 
implementation of other modules IS Mercurius. Licences of internal communication 
platform were acquired for 81 thousand CZK, an upgrade of network infrastructure 
required expenses amounting to 305 thousand CZK and licences of GINIS registry 
service were purchased for 440 thousand CZK.  

Other purchases included multifunctional printers in the value of 222 thousand CZK, 
an upgrade of the network infrastructure of the data centre was performed for 1,929 
thousand CZK, and an upgrade of network infrastructure was performed for 1,785 
thousand CZK.   

1,588 thousand CZK was spent on the exchange of the car fleet and another exchange 
of the car fleet required an investment of 2,055 thousand CZK. 508 thousand CZK was 
paid for the setting-up of the new switchboard unit in the building of the general 
inspectorate.  

More information can be found in the table “Expenses in 2015” (see Appendix No. 2). 

 

11.3 Additional income 
 

The CTIA carries out inspection activities and imposes as well as collects sanctions in 
administrative procedures. Receivables accrued based on sanctions imposed by the 
CTIA are enforced by customs authorities. In 2015, a special state budget revenue 
account was credited with the total amount of 58,099,400 CZK which consisted of fines 
imposed in administrative procedures. 

Besides fines imposed in administrative procedures, including fines imposed right at 
the inspection location, inspected physical entities were also imposed with fixed 
penalties – mainly for violation of respective provisions of Act No. 64/1986 Coll., the 
Czech Trade Inspection Act. In 2015, accounts of respective customs authorities were 
credited with the total sum of CZK 1,500 thousand CZK. 

Further details are stated in the table „Income – special revenue account” (see 
Appendix No. 3). 
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11.4 Information on assets 
 

As of December 31, 2015, the total assets of the Czech Trade Inspection Authority 
included in the accounting record and expressed in purchase costs were 459,607 
thousand CZK. The largest part is represented by buildings, with a total value of 
327,095 thousand CZK, followed by individual movables and sets of movables 
(transportation vehicles, multifunctional printers, servers, telephone switchboard units, 
etc.) in the total amount of 47,127 thousand CZK.  

Further details are stated in the table “CTIA assets as of December 31, 2015” (see 

Appendix No. 4).  
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11.5 Tables concerning the report of financial management 
 

Income as of December 31, 2015  Appendix No. 1   
    

Suc. Item Auc description 
modified 

budget in CZK 
annual 

fulfilment  
% 

fulfilment 

222 1361   tax revenue 0,00 42 764,00   

  1361 in total   0.00 42,764.00 0.00 

222 2111 1 income for provided information 0.00 0.00   

  2111 in total   0.00 0.00 0.00 

222 2132 0 income from real estate rentals 550,000.00 317 531.70   

  2132 in total   550,000.00 317 531.70 57.73 

222 2141 0 income from interest 20,000.00 1 458.00  

222 2141 in total income from interest 20,000.00 1,458.00  7.29 

  21 in total income from own activities and transfers of surplus of 
organizations with a direct relation 

570,000.00 361,753.70 63.46 

222 2212 0 accepted sanction payments – fines in 
administrative procedure 

53,560,000.00 58,099,400.00 108.48 

222 2212 2 accepted sanction payments – fines in 
administrative procedure  

0.00 3,000.00 0.00 

  2212 in total sanction payments received from other subjects 53,560,000.00 58,102,400.00 108.48 

222 2310 0 income from the sale of non-investment assets 0.00 0.00   0.00 

  2310 in total income from the sale of short-term and long-term 
assets 

0.00 0.00 0.00 

222 2322 0 received indemnities 0.00 44,315.00 0.00 

  2322 in total received indemnities 0.00 44,315.00 0.00 

222 2324 0 received non-capital contributions and 
compensation payments – previous years 

8,000,000.00 27,035.00 0.34 

222 2324 1 received non-capital contributions and 
compensation payments – refunds for analyses  

0.00 670,886.35 0.00 

222 2324 2 

received non-capital contributions and 
compensation payments – management expense 
compensations - section 79 par. 8. Act No. 
500/2004 Coll.  

0.00 10,895,200.00 0.00 

222 2324 3 
received non-capital contributions and 
compensation payments – damaged goods, 
stocked goods  

0.00 180,091.00 0.00 

222 2324 4 received non-capital contributions and 
compensation payments – damages  

0.00 36,655.00 0.00 

222 2324 5 
received non-capital contributions and 
compensation payments – invoicing of sample 
purchase 

0.00 0.00 0.00 

  2324 in total received non-capital contributions and 
compensation payments 

8,000,000.00 11,809,867.35 147.62 

222 2328 0 non-identified income 0.00 0.00 0.00 

222 2328 1 non-identified income - account 3754 0.00 0.00 0.00 

  2328 in total non-identified income 0.00 0.00 0.00 

222 2329 0 other unclassified non-taxable income – securities  0.00 30,682.50 0.00 

222 2329 1 other unclassified non-taxable income – interest on 
late payments, court fees  

0.00 6,932.00 0.00 

222 2329 4 other unclassified non-taxable income – not stated 
anywhere else 

0.00 354.00 0.00 

  2329 in total other unclassified non-taxable income  0.00 37,968.50 0.00 

  23 in total income from the sale of non-capital assets and 
other non-taxable income  

0.00 11,892,150.85 0.00 

222 3113 1 income from the sale of other long-term tangible 
assets  

0.00 423,800.00 0.00 

  3113 in total income from the sale of other long-term tangible 
assets 

0.00 423,800.00 0.00 
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  31 in total capital income 0.00 423,800.00 0.00 

222 4132 0 transfers from other own funds - (cz-6ol5) 0.00 464,152.00 0.00 

  4132 in total transfers from other own funds 0.00 464,152.00 0.00 

222 4135 0 transfers from the state organizational sector funds 0.00 2,795,648.28 0.00 

  4135 in total transfers from the OSS reserve funds 0.00 2,795,648.28 0.00 

  41   non-investment received transfers 0.00 3,259,800.28 0.00 

In total 62,130,000.00 74,039,904.83 119,17 
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Expenses in 2015    Appendix No. 2   
    

as of December 2015 
  

  

modified 
budget  

final budget  
overall 

utilization of 
budget  

utilization 
of modified 

budget  

utilization of 
final budget  

 Non-tax and capital income    in CZK    in CZK    in CZK in %    in % 

136 – tax revenue 0.00 0.00 42,764.00 0.00 0.00 

211 – income from own activities 0.00 0.00 0.00 0.00 0.00 

213 – income from real estate rentals 550,000.00 550,000.00 317,531.70 57.73 0.00 

214 – income from interest 20,000.00 20,000.00 1,458.00 0.00 0.00 

221 – received sanction payments 53,560,000.00 53,560,000.00 58,102,400.00 108.48 0.00 

231 – income from the sale of non-
investment assets  0.00 0.00 44,315.00 0.00 0.00 

232 – other non-tax income 8,000,000.00 8,000,000.00 11,847,835.85 148.10 0.00 

311 – income from the sale of 
investment assets 0.00 0.00 423,800.00 0.00 0.00 

413- transfers from own funds 0.00 0.00 464,152.00 0.00 0.00 

4135 - IK 2504601 0.00 0.00 2,795,648.28 0.00 0.00 

Income in total 62,130,000.00 62,130,000.00 74,039,904.83 119.17 0.00 

       

Common expenses      

501 - 2 Employee salaries and other 
payments for performed work  

160,470,937.0
0 161,455,083.00 

159,320,361.0
0 99.28 98.68 

from which  5011 Employee salaries      112,583,508.00 112,583,508.00 
112,583,508.0

0 100.00 100.00 

5011 Salaries purpose 153980048 562,918.00 562,918.00 562,918.00 100.00 100.00 

5011 Salaries IK 2504601 0.00 588,661.00 588,661.00 0.00 0.00 

5011Salaries IK 41 00000 0.00 1,389.00 1,389.00 0.00 100.00 

           5013 Salaries of government 
employees  43,827,547.00 43,827,547.00 43,827,547.00 100.00 100.00 

5013 salaries purpose 153980048 219,137.00 219,137.00 219,137.00 100.00 100.00 

5013 salaries IK 2504601 0.00 75,030.00 75,030.00 0.00 100.00 

           5021 Other personal expenses             2,270,827.00 2,270,827.00 1,143,770.00 50.37 50.37 

5021 Other personal expenses IK 41 
00000 0.00 296,261.00 296,261.00 0.00 100.00 

5021 Other personal expenses IK 
2504601 0.00 22,140.00 22,140.00 0.00 100.00 

           5024 Compensation payments 1,007,000.00 1,007,000.00 0.00 0.00 0.00 

5024 Compensation payments IK 41 
00000 0.00 665.00 0.00 0.00 0.00 

           502 subtotal 3,277,827.00 3,596,893.00 1,462,171.00 44.61 40.65 

5051 Refund of wages 605,555.00 605,555.00 528,515.00 0.00 0.00 

5051 Refund of wages IK 41 00000 0.00 151,580.00 151,580.00 0.00 100.00 

503 Mandatory insurance payments 
paid by the employer 54,217,739.00 54,853,441.00 54,853,441.00 101.17 100.00 

from which 5031 Social security 
insurance payments   39,670,471.00 39,670,471.00 39,670,471.00 100.00 100.00 

5013 Social security insurance payments  
purpose 153980048 195,514.00 195,514.00 195,514.00 100.00 100.00 

5031 Social security insurance payments  
IK 2504601 0.00 197,734.00 197,734.00 0.00 100.00 

5031 Social security insurance payments  
IK 41 00000 0.00 282,181.00 282,181.00 0.00 100.00 
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          5032 Health insurance payments 14,281,369.00 14,281,369.00 14,281,369.00 100.00 100.00 

5032 Health insurance payments 
purpose 153980048 70,385.00 70,385.00 70,385.00 100.00 100.00 

5032 Health insurance payments IK 
2504601 0.00 71,184.00 71,184.00 0.00 100.00 

5032 Health insurance payments IK 41 
00000 0.00 84,603.00 84,603.00 0.00 100.00 

50 in total 
215,294,231.0

0 217,065,659.00 
214,853,897.0

0 99.80 98.98 

513 – Material purchase 6,378,068.18 6,535,159.22 6,294,896.59 98.70 96.32 

from which 5132 Protective equipment 25,840.00 25,840.00 25,836.00 99.98 99.98 

          5136 Books, teaching aids and 
press 632,145.00 632,145.00 628,601.94 99.44 99.44 

5136 Books, teaching aids IK 2504601 0.00 14,568.00 14,568.00 0.00 100.00 

          5137 Small long-term tangible 
assets  3,570,249.18 3,570,249.18 3,564,302.60 99.83 99.83 

          5139 Purchase of material not 
listed elsewhere 2,149,834.00 2,149,834.00 1,919,065.01 89.27 89.27 

          5139 Purchase of material not 
listed elsewhere IK 2504601 0.00 142,523.04 142,523.04 0.00 0.00 

514 - Interest and other financial 
expenses 
5142 realized exchange rate losses  308,481.00 309,152.14 245,689.77 79.65 79.47 

from which 5141 - own interest 266,447.00 266,447.00 203,254.72 76.28 76.28 

         5142 realized exchange rate losses 42,034.00 42,034.00 41,763.91 99.36 99.36 

         5142 realized exchange rate losses 
IK 2504601 0.00 671.14 671.14 0.00 100.00 

515 - Purchase of water, fuel and 
energy 5,030,610.00 5,030,610.00 4,264,813.58 84.78 84.78 

from which 5151 Water 377,000.00 377,000.00 308,895.81 81.94 81.94 

          5152 Steam 1,445,000.00 1,445,000.00 1,277,801.71 88.43 88.43 

          5153 Gas 501,000.00 501,000.00 418,380.28 83.51 83.51 

          5154 Electric energy 964,610.00 964,610.00 618,227.24 64.09 64.09 

          5156 Fuels and lubricants 1,743,000.00 1,743,000.00 1,641,508.54 94.18 94.18 

          5157 Hot water 0.00 0.00 0.00 0.00 0.00 

516 – Purchase of services 41,578,426.00 43,411,009.57 41,285,653.78 99.30 95.10 

from which 5161 Postal services 487,581.00 487,581.00 487,162.75 99.91 99.91 

          5162 Telecommunication services 
and radio communication services 2,170,047.00 2,170,047.00 1,830,325.58 84.34 84.34 

          5162 Telecommunication services 
and radio communication services IK 
2504601 0.00 1,181.60 1,181.60 0.00 0.00 

          5163 Services of financial 
institutions and insurance premium 486,000.00 486,000.00 485,300.52 99.86 99.86 

          5164 Rental fees 399,000.00 399,000.00 376,776.32 94.43 94.43 

          5166 Consulting, advisory and 
legal services  56,000.00 56,000.00 18,705.00 33.40 33.40 

5166 Consulting, advisory and legal 
services IK 41 00000  0.00 400.00 0.00 0.00 0.00 

          5167 Services, training and 
education  931,000.00 931,000.00 770,333.32 82.74 82.74 

5167 Services, training and education IK 
2504601 0.00 9,463.00 9,463.00 0.00 100.00 

          5168 Data processing services 1,890,000.00 1,890,000.00 1,724,055.01 0.00 0.00 

5168 Data processing services IK 41 
00000 0.00 370,000.00 221,478.50 0.00 0.00 
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          5169 Purchase of services not 
listed elsewhere (samples, alimentation, 
printing) 35,158,798.00 35,158,798.00 33,934,527.98 96.52 96.52 

5169 Purchase of services not stated 
elsewhere IK 2504601 0.00 421,538.97 421,538.97 0.00 100.00 

5169 Purchase of services not stated 
elsewhere IK 41 00000 0.00 1,030,000.00 1,004,805.23 0.00 97.55 

517 – Other purchases 7,874,436.82 13,872,731.64 10,991,841.41 139.59 79.23 

from which 5171 Repairs and 
maintenance 1,888,592.00 1,888,592.00 1,341,428.51 71.03 71.03 

5171 Repairs and maintenance IK 41 
00000 0.00 4,593,836.52 4,469,353.89 0.00 97.29 

          5172 Software equipment 1,030,858.82 1,030,858.82 386,952.09 37.54 37.54 

          5173 Travel expenses (domestic 
and abroad) 4,371,900.00 4,371,900.00 2,843,724.48 65.05 65.05 

5173 Travel expenses IK 2504601 0.00 1,235,847.56 1,235,847.56 0.00 100.00 

5173 Travel expenses IK 41 00000 0.00 159,292.38 159,292.38 0.00 100.00 

          5175 Food and refreshments 386,086.00 386,086.00 383,413.61 99.31 99.31 

5175 Food and refreshments IK 41 
00000 0.00 4,825.39 4,825.39 0.00 100.00 

          5176 Conference participation 
fees 47,000.00 47,000.00 32,510.53 69.17 69.17 

          5176 Conference participation 
fees IK 2504601 0.00 4,492.97 4,492.97 0.00 0.00 

          5179 Other purchases not stated 
elsewhere 150,000.00 150,000.00 130,000.00 0.00 0.00 

518 – Paid deposits  623,000.00 623,000.00 0.00 0.00 0.00 

from which 5181 Deposits provided to 
inner organizational units 433,000.00 433,000.00 0.00 0.00 0.00 

          5182 Deposits provided to own 
treasury 90,000.00 90,000.00 0.00 0.00 0.00 

          5189 Deposits provided for VISA 
card  100,000.00 100,000.00 0.00 0.00 0.00 

519 - Expenses associated with non-
investment purchases 1,062,787.00 1,062,787.00 959,203.01 90.25 90.25 

from which 5191 Paid sanction fees  500.00 500.00 136.61 27.32 0.00 

          5192 Provided non-investment 
contributions and compensations 336,373.00 336,373.00 296,493.00 88.14 88.14 

          5194 Material gifts 15,914.00 15,914.00 15,914.00 0.00 0.00 

          5195 Payment for not employing 
persons with especially serious health 
handicaps 0.00 0.00 0.00 0.00 0.00 

          5199 Expenses associated with 
unclassified noninvestment purchases 710,000.00 710,000.00 646,659.40 91.08 91.08 

534 - Non-investment transfers 
deposited into own funds  1,581,932.00 1,663,572.00 1,633,880.00 103.28 98.22 

from which 5342 Non-investment 
transfers FKSP  1,564,111.00 1,564,111.00 1,553,498.00 99.32 99.32 

5342 purpose 153980048 7,821.00 7,821.00 7,821.00 100.00 100.00 

5342 Non-investment transfers FKSP IK 
2504601 0.00 10,613.00 10,613.00 0.00 100.00 

5342 Non-investment transfers FKSP IK 
4100000 0.00 71,027.00 61,948.00 0.00 87.22 

          5344 Non-investment transfers 
deposited to own reserve funds 0.00 0.00 0.00 0.00 0.00 

          5345 Non-investment transfers 
deposited to own budget accounts  10,000.00 10,000.00 0.00 0.00 0.00 

          5346 Transfers deposited into 
reserve fund 0.00 0.00 0.00 0.00 0.00 
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536 - Tax payments, fees, sanction 
payments  97,322.00 97,322.00 90,904.00 93.41 93.41 

 from which 5361 Purchase of revenue 
stamps 0.00 0.00 0.00 0.00 0.00 

           5362 Tax and other fee payments 87,000.00 87,000.00 80,904.00 92.99 92.99 

           5363 Sanctions and penalty 
payments to other budgets  10,322.00 10,322.00 10,000.00 0.00 0.00 

542 - Compensations paid to the 
population  978,000.00 978,000.00 851,169.00 87.03 87.03 

from which 5424 Compensations of 
wages for the period of sickness  978,000.00 978,000.00 851,169.00 87.03 87.03 

5909 – Other expenses IISSP 5,242.00 5,242.00 0.00 0.00 0.00 

Common expenses in total 280,812536.00 290,654,244.57 
281,471,948.1

4 100.23 96.84 

from which material expenses                                 63,936,373.00 71,925,013.57 64,984,171.14 101.64 90.35 

 Capital expenses      

611- Purchase of intangible investment 
property  4,002,810.00 4,242,917.15 4,233,403.86 0.00 0.00 

612 - Purchase of tangible investment 
property 9,177,190.00 11,404,924.42 8,039,292.30 87.60 70.49 

6111 SW (122V011)   0.00 0.00 0.00 0.00 0.00 

6111 SW (122V011) 2R01 0.00 0.00 0.00 0.00 0.00 

6111 SW (122V011) 2011 362,000.00 362,000.00 361,548.00 99.88 99.88 

6111 SW (122V011) 2013 3,050,000.00 3,050,000.00 3,044,360.00 99.82 99.82 

6111 SW (122V011) 2014 200,440.00 200,440.00 200,440.00 100.00 100.00 

6111 SW (122V011) 2017 305,370.00 305,370.00 305,367.70 100.00 100.00 

6111 SW (122V011) 2018 85,000.00 85,000.00 81,688.16 96.10 96.10 

6111 SW IK 41 00000 (122V011) 2014 0.00 240,000.00 240,000.00 0.00 100.00 

6111 SW IK 41 00000 (122V011) 2R01 0.00 107.15 0.00 0.00 0.00 

6121 Buildings, halls, construction sites 
(122V014)  0.00 0.00 0.00 0.00 0.00 

6121 Buildings, halls, construction sites 
(122V014) 2R01 0.00 0.00 0.00 0.00 0.00 

6122 Machines, devices and equipment 
(122V014) 2019 625,000.00 625,000.00 508,757.00 81.40 81.40 

6122 Machines, devices and equipment 
(122V014) 0.00 0.00 0.00 0.00 0.00 

6123 Transportation vehicles (122V014) 
2020 2,006,000.00 2,006,000.00 2,005,717.00 99.99 99.99 

6123 Transportation vehicles (122V014) 
2021 2,369,000.00 2,369,000.00 0.00 0.00 0.00 

6123 Transportation vehicles IK 
4100000 (122V014) 2021  0.00 367,000.00 0.00 0.00 0.00 

6123 Transportation vehicles IK 41 
00000 (122V014)  0.00 0.00 0.00 0.00 0.00 

6123 Transportation vehicles IK 41 
00000 (122V014) 2018 0.00 1,860,041.02 1,588,525.00 0.00 85.40 

6123 Transportation vehicles IK 41 
00000 (122V014) 2R01 0.00 693.40 0.00 0.00 0.00 

6125 Computer technology HW 
(122V011) 0.00 0.00 0.00 0.00 0.00 

6125 Computer technology HW 
(122V011) 2012 223,000.00 223,000.00 222,010.80 99.56 99.56 

6125 Computer technology HW 
(122V011) 2R01 239,150.00 239,150.00 0.00 0.00 0.00 

6125 Computer technology HW 
(122V011) 2016 1,930,000.00 1,930,000.00 1,929,248.20 99.96 99.96 
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6125 Computer technology HW 
(122V011) 2017 1,785,040.00 1,785,040.00 1,785,034.30 100.00 100.00 

6125 VT HW IK 41 00000 
(122V011)2R01 0.00 0.00 0.00 0.00 0.00 

6125 VT HW IK 41 00000 (122V011) 0.00 0.00 0.00 0.00 0.00 

6125 VT HW IK 41 00000 (122V011) 0.00 0.00 0.00 0.00 0.00 

6909 Other unclassified capital expenses  0.00 0.00 0.00 0.00 0.00 

6130 Land 0.00 0.00 0.00 0.00 0.00 

6361 Transfer to reserve fund 0.00 0.00 0.00 0.00 0.00 

Investment expenses sub-programme 
122011 8,180,000.00 8,420,107.15 8,169,697.16 99.87 0.00 

subprogramme 122014                                  5,000,000.00 7,227,734.42 4,102,999.00 82.06 56.77 

Investment expenses in total         13,180,000.00 15,647,841.57 12,272,696.16 93.12 78.43 

Expenses in total 
293,992,536.0

0 306,302,086.14 
293,744,644.3

0 99.92 95.90 
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Income 2015 – special revenue account (in CZK) Appendix No. 3 
     

A B C D E F G H 

Act 

number 

2015 paid transferred to in total  

enforceability in receivables in total 
previous 

years 
CU/subj

ect 
19 

in 
receivables 

311/2006 6,159,000 9,814,000 5,772,000 2,666,000   5,772,000 

102/2001 1,437,000 1,633,250 1,175,750 652,000   1,175,750 

22/1997 4,246,500 6,106,500 5,919,950 2,912,000  23,000 5,896,950 

634/1992 33,202,200 67,646,200 30,045,000 17,507,300 4,000 9,000 30,032,000 

145/2010 1,983,000 7,963,000 1,644,800 902,800   1,644,800 

255/2012 1,173,500 10,174,500 677,000 406,000   677,000 

353/2003 493,000 636,000 534,200 291,200   534,200 

64/1986 611,000 921,500 605,000 302,500  4,000 601,000 

477/2001 179,500 234,500 204,500 117,000   204,500 

247/2006 0 0     0 

307/2013 0 0     0 

253/2008 0 5,000     0 

226/2013 10,000 15,000 10,000    10,000 

379/2005 65,000 65,000 65,000    65,000 

156/2000 97,000 460,000 59,000 5,000   59,000 

201/2012 7,000 37,000 7,000    7,000 

259/2014 17,000 20,000 17,000    17,000 

orders and 
decisions 
administrativ
e procedure 

49,680,700 105,731,450 46,736,200 25,761,800 4,000 36,000 46,696,200 

orders at the 
location 

11,413,200 11,413,200 11,403,200 0 0 0 11,403,200 

administrati
ve charges 

42,764 42,764 42,764    42,764 

IN TOTAL 61,136,664 117,187,414 58,182,164 25,761,800 4,000 36,000 58,142,164 

 

Legend:  

B – the sum of imposed fines according to individual applicable laws executable in 2015 

C – the total of registered fines in receivables  

D – fines paid in 2015 (executable in 2015 or earlier) 

E – the total sum from the D column - fines paid from receivables registered in 2014 

F – fines returned to companies 

G – sums transferred over to item of common revenue account (proceeding expenses sent 

by mistake to the fines collection account) 

H – total of all sums that remained in the balance of the CTIA for 2015 (after the subtraction 

of the transfers in accordance with F and G) 
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CTIA assets as of December 31, 2015     Appendix No. 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Type of asset 
in thousand 

CZK 
Software over 60 thousand CZK 24,661.46 
Software up to 60 thousand CZK 7,939.77 
Land 7,903.61 
Art 130.51 
Buildings - 6 buildings and 3 garages  327,095.82 
Individual movable assets and sets of items 47,127.79 
Small long-term tangible assets up to 40 thousand CZK 30,756.15 

Other long-term assets kept on accounts of balance sheet 13,992.07 
Incomplete long-term tangible assets 0.00 

In total 459,607.18 
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12. CONTACTS 
 

General Inspectorate – Czech Trade Inspection Authority 
Štěpánská 15 
120 00 Praha 2 
Česká republika 

  +420 296 366 360 
Fax:   +420 296 366 236 
 E-filling registry–www.coi.cz 

CTIA inspectorate – Středočeský and Prague 
Štěpánská 15 
120 00 Praha 2 
 +420 296 366 207 

CTIA inspectorate – Jihočeský and Vysočina 
Mánesova 3a 
370 01 České Budějovice 
 +420 387 722 338-9 

CTIA inspectorate – Plzeňský and Karlovarský 
Houškova 33 
32600 Plzeň 
  +420 377 323 596 

CTIA inspectorate – Ústecký and Liberecký 
Prokopa Diviše 6 
4000 01 Ústí nad Labem 
  +420 475 209 493 

CTIA inspectorate – Královéhradecký and Pardubický 
Balbínova 821 
500 03 Hradec Králové 
  +420 495 057 170 

CTIA inspectorate – Jihomoravský and Zlínský 
Kpt. Jaroše 5 
602 00 Brno 
 +420 545 125 911  

CTIA inspectorate – Moravskoslezský and Olomoucký 
Provozní 1 
722 00 Ostrava 
  +420 554 818 227 

All inspectorates are also available via 

 e-filling registry on the webpage www.coi.cz 

http://www.coi.cz/
http://www.coi.cz/

