[image: image1.png]




	
	Czech Trade Inspection Authority
General Inspectorate

	Press Release
	[image: image1.png]
	             Štěpánská 15

120 00 Prague 2

www.coi.cz




E-commerce
(Report of the first half-year 2012)

(Prague, August, 2012) As the number of consumers connected to the Internet increases as well as their computer literacy, the number of deals concluded through e-shops increases as well. This way of shopping is more comfortable, faster and often also cheaper than the classic way of shopping. But is it also safer? Do e-shops respect the rights of consumers and abide with all legally stipulated obligations? Or do the e-shops’ operators use the anonymity of the Internet environment and breach the legal regulations or even cheat? The results of the controls carried out by the Czech Trade Inspection Authority in the first half-year 2012 showed that there were significantly more unfair vendors than the fair ones. Within 567 controls of e-shops, the CTIA inspectors found breaches of one or more obligations in 460 cases (i.e. 81.1%). 
Monitoring of the development of e-commerce and controls of e-shops is carried out during the entire year. The goal is to eliminate traders’ conduct which damages the rights and interests of consumers, thus have negative impact on consumers and their trust in this way of selling. 
In the period from January 1 to June 30 2012, totally 567 controls were focused on offering and selling goods and providing services by the means of distance communication, namely via the Internet. Controls of the Czech Trade Inspection Authority were focused especially on fulfilment of sellers’ obligations stemming from the Act on Consumer Protection and other generally binding legal regulations. Numbers and results of the controls carried out by individual inspectorates are shown in the following chart:
	Controls

	Inspectorate
	Number of controls
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	100
	79
	79.0%

	Jihočeský and Vysočina
	69
	56
	81.2%

	Plzeňský and Karlovarský
	64
	36
	56.3%

	Ústecký and Liberecký
	40
	33
	82.5%

	Královéhradecký and Pardubický
	43
	42
	97.7%

	Jihomoravský and Zlínský
	134
	108
	80.6%

	Moravskoslezský and Olomoucký
	117
	106
	90.6%

	Total
	567
	460
	81.1%


Inspectors found breaches of legal regulations in 460 cases which stand for 81.1% of the total number of 567 controls carried out in the first half-year of 2012. The high percentage of the detected breaches of legal regulations is not an objective measure of the state of electronic trade in the Czech Republic, but it is a result of regular monitoring of the offer of goods and services on the Internet. The monitoring is carried out by individual inspectorates of the CTIA and the controls are executed intentionally in risky e-shops in which it is presumed that generally binding legal regulations are breached. In the respective consequence, it is not possible to exclude the information provided to the Czech Trade Inspection Authority by the consumer public in the form of submissions to control and various information requests which are used by the CTIA in the frame of its market surveillance. 
Actions taken and sanctions
On the grounds of the detected breaches of generally binding legislation, 408 fines in the total amount of 1.3 million CZK were lawfully imposed in the first half-year 2012. Other cases are still under investigation or the imposed fines have not come into force. 

Structure of breaches
Same as last year, breaches of the obligations stipulated by the Act No. 634/1992 Coll. on Consumer Protection were most frequently detected. Most of the detected deficiencies are specific for the sale via the means of distance communication, as the following information shows. 
Almost half of the findings concerned breaches of the ban on using unfair commercial practices, respectively deceitful commercial practices. In most cases, legally stipulated information were not provided or the sellers provided incomplete or misleading information about himself, about the conditions under which the contract is concluded, or about enforcement of the rights resulting from such contract. The other most frequent breached provision of the Act on Consumer Protection was the seller’s obligation to properly inform consumes about the conditions of complaints procedure (i.e. how to exercise the liability rights for defects of goods and services, including the conditions for asserting non-conformity with the contract of purchase) – one third of the findings. Another frequent deficiency was the failure to meet the obligations when accepting and settling claims, including the failure to respect the legally stipulated time limit for the settlement of a claim. The structure of breaches does not significantly differ from the findings on 2011. 

Conclusion
The results of the controls carried out in the first half-year of 2012 have proven that the field of e-commerce requires permanent attention from the surveillance body, the Czech Trade Inspection Authority. It is the way of sale with a high potential of growth and significance, but it also is a field in which some operators miss any legal knowledge about their obligations and their customers are often damaged on their rights. There are also cases of operators’ practices which are dealt with by the bodies responsible for penal proceedings. 
This is why the Czech Trade Inspection Authority recommends consumers to check e-shops’ reputation and truthfulness of information provided by the seller and not to provide sensitive information about their financial situation when concluding contracts of purchase and not to provide access to their payment cards. Information about purchases in e-shops seated out of the Czech Republic, but within the EU, can be found on the website of the European Consumer Centre www.europeanconsumer.cz.
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