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	PRESS RELEASE


Highest number of findings was in accommodation services and at swimming pools 


(Partial report from results of control action Summer Touristic Season)
(Prague, August 20, 2012) Touristic season starts for the CTIA inspectors long before the first day of the summer holidays because they monitor services focused on tourists already from the beginning of spring. On the grounds of the plan of the control activities and warnings from consumers as well as other knowledge, the inspectors check how the information obligations towards customers are fulfilled and especially whether traders conduct in a discriminative or unfair manner or whether they use unfair commercial practices. Inspectors have focused on burgs, castles, exhibitions and museums or accommodation facilities, sports venues, swimming pools and restaurants and public alimentation facilities. From April to the end of June, 287 various controls were carried out and breaches of obligations were found in 91 of them, i.e. 31.7%. This control action will continue until the end of September. 
In the period from April 1 to June 30, 2012, 287 controls were carried out in the frame of the control action focused on offering and selling goods during the summer season. Observance of the Act on Consumer Protection and other laws in the surveillance competence of the Czech Trade Inspection Authority were checked. 
	Controls

	Inspectorate
	Number of controls
	With findings 
	Rate of findings in %

	
	
	
	

	Středočeský and Prague
	15
	3
	20.0%

	Jihočeský and Vysočina
	2
	2
	100.0%

	Plzeňský and Karlovarský
	26
	9
	34.6%

	Ústecký and Liberecký
	112
	37
	33.0%

	Královéhradecký and Pardubický
	36
	15
	41.7%

	Jihomoravský and Zlínský
	62
	14
	22.6%

	Moravskoslezský and Olomoucký
	34
	11
	32.4%

	Total
	287
	91
	31.7%


The control was focused on all subjects in the retail market where selling of products or offering of services in the frame of the summer touristic season could be assumed. The total number of controls was 287 and breaches of applicable legal regulations were found in 91 cases (i.e. 31.7%). Within the control action, inspectors imposed ban on use of measuring tools which failed the requirements of special legal regulations in 26 workplaces. On the grounds of the detected deficiencies, 85 fines in the total amount of 165,500 CZK have been lawfully issued so far. Other investigations have not been finished, yet, or decisions about the imposed fines have not become lawful. 
Overview of the focus of controls according to individual fields and inspectorates:

	Factual focus of the controls and detected deficiencies

	Inspectorate
	Swimming pools
	burgs, castles etc. 
	Sport venues
	Accommodation facilities
	Other including alimentation

	
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings
	Controls
	Findings

	Středočeský and Prague
	 
	 
	1
	 
	1
	1
	2
	 
	11
	2

	Jihočeský and Vysočina
	 
	 
	 
	 
	 
	 
	 
	 
	2
	2

	Plzeňský and Karlovarský
	 
	 
	1
	 
	 
	 
	8
	5
	17
	4

	Ústecký and Liberecký
	3
	1
	5
	 
	 
	 
	5
	 
	105
	37

	Královéhradecký and Pardubický
	3
	3
	2
	1
	 
	 
	3
	2
	32
	12

	Jihomoravský and Zlínský
	 
	 
	4
	 
	1
	 
	4
	 
	57
	14

	Moravskoslezský and Olomoucký
	4
	1
	3
	1
	 
	 
	9
	1
	27
	9

	Total
	10
	5
	16
	2
	2
	1
	31
	8
	251
	80


Detected breaches 
The Act on Consumer Protection was breached most frequently, namely the obligation to sell products of correct weight, measure and amount and to provide services for the concluded prices and to bill correctly – these breaches were found in 55 cases (44% of the findings). Another frequent finding concerns the failure to inform consumers about the prices of products or services – 27 cases (almost 22% of the findings). Another finding is related the failure to issue a bill of purchase on consumer’s demand (every 10th finding). When it comes to the location of the controls, the highest number of findings was at swimming pools, accommodation facilities and other services, including public alimentation. 
When it comes to other legal regulations, all other findings (26 cases) concerned the use of uncertified measuring tools (breaches of the Act on Czech Trade Inspection Authority). 
Conclusion
Results of the first control action focused on sale of goods and provision of services in the frame of the touristic season proved that there are permanent breaches of obligations stipulated especially by the Act on Consumer Protection. When comparing this year’s extent of findings with the previous year, the results of the controls are very similar. 
The Czech Trade Inspection Authority recommends consumers not to forget about their consumer rights in the summer time and to require information about the sold products, the extent and prices of the offered services, to check correctness of billing and to claim defects immediately after they find out about them and to return to the trader only when they are satisfied with the services and with the vendor’s conduct. 
Further information can be found on the website of the CTIA www.coi.cz, or directly at the press department of the CTIA. 
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