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	PRESS RELEASE


Sale for action prices and goods from seasonal discounts 
(Partial report of second quarter of 2012)
(Prague, August 22, 2012) Controls of various seasonal actions and sales have been carried out for several years and the CTIA inspectors have repeatedly found that for more than one third of the inspected persons it still is a problem to positively inform the consumer about the action price or the price after discount and to bill these prices correctly. During the second quarter of 2012, the CTIA checked 753 points of sale where goods for action prices was offered or where sales actions were held and it found breaches of one or more obligations in almost 40% of cases. 
In the period from April 1 to June 6, 2012, totally 753 controls were carried out within the control action focused on offering and selling for action prices and on goods within seasonal discounts. Abidance with the Act on Consumer Protection and other generally binding legislation in the surveillance competence of the Czech Trade Inspection Authority was checked. 
	Controls

	    Inspectorate
	Total number
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	157
	41
	26.1%

	Jihočeský and Vysočina
	93
	56
	60.2%

	Plzeňský and Karlovarský
	130
	48
	36.9%

	Ústecký and Liberecký
	95
	35
	36.8%

	Královéhradecký and Pardubický
	151
	55
	36.4%

	Jihomoravský and Zlínský
	24
	14
	58.3%

	Moravskoslezský and Olomoucký
	103
	36
	35.0%

	Total
	753
	285
	37.9%


The control action was held on the whole territory of the Czech Republic no matter the form of offering or selling goods or provision of services including e-commerce and all the inspectorates took part in it. In 285 of the total number of 753 controls, one or more breaches of obligations stipulated by the acts in the surveillance competence of the CTIA were detected, i.e. 37.9%. 
Breaches detected and actions taken 

Most frequently breaches of the Act on Consumer Protection were detected, namely provision of section 12. Section 12 stipulates to the trader the obligation to inform the consumer in compliance with the pricing regulations about the prices of products sold or services provided. This breach was found in 100 controls (27% of cases).
Section 3 is another provision which was frequently breached. It relates to the fairness of sale, respectively to correct billing of goods and services. This breach was found in 90 cases (24% of the infringements). 
In 67 cases (18% of findings), the sellers breached the information obligations stipulated by law (sections 9-11) and in 2 cases (6% of findings) the use of unfair commercial practices was proven (section 4).
During the control action, the inspectors imposed ban on sale of totally 1,459 pieces of products which failed the conditions for being placed on the market. The value of the banned goods was 304,235 CZK. Another action taken was the ban on use of 29 uncertified measuring tools. 
For the above mentioned breaches, 276 fines in the total amount of 1,454,500 CZK were imposed. 
	Number, structure and amount of sanctions

	Inspectorate
	Fine on the spot
	Order on the spot
	Order
	Administrative proceedings
	Total

	
	Number
	Amount
	Number
	Amount
	Number
	Amount
	Number
	Amount
	Number
	Amount

	Středočeský and Prague
	 
	 
	9
	10,000
	23
	159,000
	1
	20,000
	33
	189,000

	Jihočeský and Vysočina
	8
	7,000
	37
	45,000
	10
	81,000
	1
	25,000
	56
	158,000

	Plzeňský and Karlovarský
	1
	1,000
	8
	12,000
	46
	432,000
	1
	20,000
	56
	465,000

	Ústecký and Liberecký
	7
	4,500
	22
	29,000
	9
	233,000
	 
	 
	38
	266,500

	Královéhradecký and Pardubický
	1
	500
	7
	9,000
	36
	121,000
	 
	 
	44
	130,500

	Jihomoravský and Zlínský
	 
	 
	7
	10,000
	6
	137,000
	1
	5,000
	14
	152,000

	Moravskoslezský and Olomoucký
	6
	6,000
	15
	19,500
	14
	68,000
	 
	 
	35
	93,500

	Total
	23
	19,000
	105
	134,500
	144
	1,231,000
	4
	70,000
	276
	1,454,500


Conclusion
Partial results of the control action focused on selling for action prices and on various seasonal sales have confirmed the previous findings that when selling discounted goods, some sellers still breach above all the Act on Consumer Protection. When compared to the results of the controls of the first quarter, the rate of findings is higher by ca. 4%. Therefore the inspections of sales and discount actions continue also in the third quarter of 2012.
Further information can be found on the website of the CTIA www.coi.cz or at the communication department of the CTIA. 
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