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	PRESS RELEASE


Travel agencies and tour operators deceive and do not inform about rights
(Partial report of first half-year of 2012 - results of inspections of tour operators and travel agencies)

(Prague, August 27, 2012) Travel agencies and tour operators are most active in the period of the summer holidays but their offers are there during the whole year the same as the controls carried out by the Czech Trade Inspection Authority in the field of their services. The findings detected by the inspectors in the first half-year of 2012 are alerting despite the fact that among these results, investigations carried out on the grounds of submissions by consumers who went for their vacation with travel agencies in the second half of the year were not included. Only during the vacation, the consumers would see whether they received what they had ordered and what the travel agency had promised. Most frequently, the travel agencies and tour operators failed to inform their customers sufficiently and correctly about the claiming conditions. Another frequent breach when concluding contracts with consumers was the use of unfair commercial practices. Within the first 6 months of the year, the inspectors checked 174 travel agencies and tour operators in total and proved breaches of one or more obligations provided especially by the Act on Consumer Protection in 63 cases, i.e. in 36.2% of cases. Only the annual evaluation will show whether the results of the second half-year will be better than or as negative as the results presented below. 
In the period from January , 2012, to June 30, 2012, totally 174 inspections were carried out in the frame of the control action within which conditions of provision of services by travel agencies and tour operators were checked. Special stress was put on detection of the use of unfair commercial practices and the control of abidance with information obligations provided by the Act on Consumer Protection. Out of the total number of the controls, breaches of binding legal regulations were detected in 63 controls, i.e. in 36.2% of cases. 
	Controls

	Inspectorate
	Number of controls
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	44
	26
	59.1%

	Jihočeský and Vysočina
	13
	5
	38.5%

	Plzeňský and Karlovarský
	41
	10
	24.4%

	Ústecký and Liberecký
	19
	6
	31.6%

	Královéhradecký and Pardubický
	15
	3
	20.0%

	Jihomoravský and Zlínský
	23
	5
	21.7% 

	Moravskoslezský and Olomoucký
	19
	8
	42.1%

	Total
	174
	63
	36.2%


On the grounds of the detected breaches of generally binding legal regulations, totally 32 fines in the total amount of 232,500 CZK have been imposed within the control action of the first half-year of 2012. The remaining controls have not been finished, yet, or decisions about fines have not come into force. The following chart shows the fines according to the individual inspectorates. 
	Number, structure and amount of sanctions

	Inspectorate
	Fine on the spot
	Order on the spot
	Order
	Administrative proceedings
	Total

	
	Number
	Amount
	Number
	Amount
	Number
	Amount
	Number
	Amount
	Number
	Amount

	Středočeský and Prague
	 
	 
	 
	 
	7
	80,000
	 
	 
	7
	80,000

	Jihočeský and Vysočina
	 
	 
	 
	 
	1
	5,000
	 
	 
	1
	5,000

	Plzeňský and Karlovarský
	 
	 
	 2
	 2,000
	5
	39,000
	 
	 
	7
	41,000

	Ústecký and Liberecký
	 
	 
	3
	4,000
	 2
	 11,000
	1
	50,000
	6
	65,000

	Královéhradecký and Pardubický
	1
	1,500
	 
	
	 
	 
	 
	 
	1
	1,500

	Jihomoravský and Zlínský
	 
	 
	1
	2,000
	2
	5,000
	 
	 
	3
	7,000

	Moravskoslezský and Olomoucký
	 
	 
	3
	4,000
	4
	37,000
	 
	 
	7
	33,000

	Total
	1
	1,500
	9
	12,000
	21
	169,000
	1
	50,000
	32
	232,500


Detected breaches of the Act on Consumer Protection
The most frequently detected breach of this Act was the failure to provide proper information about the range, conditions and way of exercising the liability right for defects (claims) – this breach was found in 30 cases, i.e. 47.6% of all findings. In 23 cases (i.e. 36.5%) the inspectors proved that the checked persons used unfair commercial practices. In 11 cases, the inspectors found breaches of the obligations concerning the acceptance and settlement of claims and they were also not informed about the prices of the offered services - in 10 cases (15.9%). 
Other 12 findings (16.7%) which concerned breaches of the Act No. 159/1999 Coll., on Some Conditions for Business Activities in the Area of Tourism were transferred to the appropriate surveillance body for further investigation.
Conclusion and recommendation:

The results of the CTIA’s inspections in the first half-year of 2012 showed that the entrepreneurs’ abidance with law in the field of tourism cannot be evaluated as satisfactory. In more than one third of all the checked entities, deficiencies which may originate from low responsibility or low professional level of the sellers were found. Consumers are insufficiently informed about their rights, deceived by incomplete or untruthful information about the conditions, range or prices of the services provided. 
The submissions received by the Czech Trade Inspection Authority may also suggest that claims with which consumers turn to the travel agencies or tour operators are not settled to their satisfaction. However, in these cases consumers can only enforce their claims by legal action. This is why the Czech Trade Inspection Authority repeatedly recommends consumers to choose the travel agency carefully and to take time before making a decision. The better they check the selected agency or operator, the range and the level of services offered, including experience of other customers, the less unpleasant problems they will have to solve during the vacation or after the arrival. 
Further information can be found on the website of the CTIA www.coi.cz or at the communication department of the CTIA. 
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