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	PRESS RELEASE


E-shops benefit from unfair commercial practices
(Interim report of the third quarter of 2012) 

(Prague, November 19, 2012) E-shops have prepared for Christmas sale as well as consumers. However, there are minor internet sellers who benefit from unfair commercial practices used in contradiction with the legislation when offering and selling fictive assortment of goods. Such practice was proven again by the monitoring of e-shops and their subsequent inspections in the third quarter – 202 of the 259 checked subjects breached the obligations as provided by the legal regulations. Totally 174 fines in the amount of 1.25 million CZK were imposed in the respective period. With regard to the expected pre-Christmas increase in the number of online purchases, the inspections carried out by the Czech Trade Inspection Authority will continue. 
The aim of the annual control action is to monitor the development of the electronic trade via the internet and the potential elimination of unfavourable or legally prohibited ways of traders’ conduct influencing consumers and reducing their trust in this form of trade. 
In the period from July 1 to September 30, 2012, totally 259 workplaces were checked. The controls were focused above all on abidance with the sellers’ obligations stemming from the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations in the scope of the Czech Trade Inspection Authority. In the respective quarter of the year, e-shops offering alcohol were also checked and these controls were focused on abidance with the emergency measure issued by the Ministry of Health of the Czech Republic. 
	Results of the controls – third quarter of 2012

	Inspectorate
	Number of controls
	Findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	41
	30
	73.2%

	Jihočeský and Vysočina
	19
	15
	79,0%

	Plzeňský and Karlovarský
	24
	18
	75.0%

	Ústecký and Liberecký
	14
	7
	50.0%

	Královéhradecký and Pardubický
	46
	27
	58.7%

	Jihomoravský and Zlínský
	36
	33
	91.7%

	Moravskoslezský and Olomoucký
	79
	72
	91.1%

	Total
	259
	202
	78.0%


Breaches of generally binding legal regulations were found in 202 inspections, i.e. in 78% of the total number of the inspections carried out. The high rate of the controls within which the breaches of generally binding legal regulations were detected can be considered as an objective measure of the state of the electronic trade in the Czech Republic. Above all, it is a result of the regular monitoring of the offers of goods and services over the internet. Subsequent controls carried out by individual inspectorates are targeted on risky e-shops or on e-shops where failures to comply with the legal regulations are assumed with regard to the previous monitoring or consumers’ submissions. 
For the detected breaches of generally binging legal regulations, 174 fines in the amount of 1,250,500 CZK were imposed in the third quarter of 2012. The highest lawfully imposed fines amounted to 50,000 CZK while other amounted to tens of thousands CZK. Fines amounting to several thousands of CZK were imposed for less serious breaches of obligations related to online selling. 
Detected breaches and taken actions
Within the inspections of e-shops, the inspectors repeatedly found breaches of the Act on Consumer Protection. Most deficiencies were typical for the sale through the means of distance communication. 
· Breaches of the ban on the use of unfair commercial practices were most frequently found (157 findings – 45.4%). In most cases, the information required by law was not provided or incomplete or misleading information was provided either about the seller or about the conditions of the contract or about the enforcement of the rights stemming from the contract.

· The other most frequently breached provision of the Act on Consumer Protection was the seller’s obligation to properly inform the consumer about the conditions for lodging a claim including the conditions for claiming the rights in case when the goods is in contradiction with the contract of purchase (102 breaches – 30.9%). 

· Failures to meet the obligations when accepting and settling claims including failures to meet the legally stipulated time limits for settlement of a claim belonged among the other found deficiencies (18 findings – 5.5%).
The structure of findings in comparison with the results of the controls of e-shops in the first and the second quarter of 2012 did not change in any dramatic way. Except for the above mentioned provisions of the Act on Consumer Protection, breaches of the emergency measure of the Ministry of Health on the sale of spirit with ethanol content of more than 20% were also detected. These 30 cases (30 findings – 9.1%) were immediately transferred to the appropriate surveillance authorities. 
Conclusion
After the previous monitoring of the online market, from the beginning of the year the Czech Trade Inspection Authority has checked totally 826 e-shops and other subjects concluding consumer contracts via the means of distance communication and it found breaches of legal regulations in 662 of them. It imposed 582 fines and other actions (some subjects have been fined repeatedly during the year). The results of the controls carried out in the third quarter of 2012 have proven again that the field of electronic trade requires permanent attention from the Czech Trade Inspection Authority and other surveillance authorities both in the field of inspection and information activities. Positive role can be played especially by professional associations of internet sellers and services providers. This form of sale is more and more significant and its intensive development and consumer’s interest in this form of sale can be expected in the future. The Czech Trade Inspection Authority is ready to react to such development and to effectively eliminate the conduct which can result in damages of consumer rights both on the national and the European level. Otherwise the persisting deficiencies in the field may reduce consumers’ trust in shopping via the means of distance communication. 
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