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	PRESS RELEASE


Consumer advice: Avoid presentation events!
(Partial report of the third quarter of 2012)


(Prague, December 4, 2012) The number of consumers’ complaints about presentation events grows as well as deceitful and aggressive commercial practices of representatives of some companies at these events and as well as the related debts of seniors being the target group of these “entrepreneurs”. Nothing can discourage regular visitors from participation in such events: alerting cases of indebted, humiliated and cheated seniors and frequent advices. They want to keep participating in these tours and the Czech Trade Inspection Authority shall ensure that these consumers are not bothered by the presentation of products. However, the authority does not have the competence to do so - it can repeatedly check and impose sanctions for the detected breaches and on the grounds of repeated breaches of law it can suggest the appropriate trade licensing office to remove the respective trade licences. Therefore the only effective advice is: Avoid the presentation events! 
In the third quarter of 2012, the CTIA inspectors checked totally 44 presentation events as well as contracts concluded away from the business premises either by direct participation in the presentation events or subsequent inspections on the grounds of consumers’ submissions. They focused on various forms of unfair commercial practices within the offer and sale of products. The inspectors used all available means to detect sellers’ unlawful conduct at the presentation events, i.e. the sale away from the business premises. This was managed mainly thanks to the inspection employees of the Ústecký and Liberecký Inspectorate of the CTIA. 
Consumers’ submissions were used to the maximum extent possible as they concerned various offers of sale and contracts concluded away from the business premises. Above all, invitations to presentation events which were sent by consumers to the inspectorates were used. During the first three quarters of the year, the CTIA received 194 consumers’ complaints against the organisers of presentation events. In 29 cases, the CTIA found breaches of one or more obligations as provided by law; 14 submissions are investigated; other concerned issues out of the inspection competence of the CTIA or information requests concerning the rights of the consumers to withdraw from the contract, refund of the money paid and so forth. 
	Results of the controls

	    Inspectorate
	Number of controls
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	19
	13
	68.4%

	Jihočeský and Vysočina
	3
	2
	66.7%

	Plzeňský and Karlovarský
	5
	4
	80.0%

	Ústecký and Liberecký
	10
	8
	80.0%

	Královéhradecký and Pardubický
	2
	1
	50.0%

	Jihomoravský and Zlínský
	3
	2
	66.7%

	Moravskoslezský and Olomoucký
	2
	2
	100.0%

	Total
	44
	32
	72.7%


Results of the controls and taken actions
In 32 of the total number of 44 inspections, breaches of generally binding legal regulations were found, i.e. in 72.7% of them. Totally 29 fines in the total amount of 908.000 CZK have been imposed for the breaches so far. More than a half of the findings concerned the proven use of unfair commercial practices (in 58.2%), including aggressive commercial practices. Unfair commercial practices are still one of the most frequently used forms of illegal conduct within the sale away from the business premises. These practices consisted especially of provision of incorrect and untruthful information about products and their prices as well as about the conditions under which it is possible to purchase or rent a product. Deficiencies related to the provision of information about the conditions of how to claim the liability rights for defects of a purchased item including the conditions of how to claim the contradiction with the sale contract and conditions during the claims procedure (ca. 20% of findings). 
In the third quarter of 2012, two cases of sellers’ discriminative conduct towards the consumers were detected in the frame of the controls of sale of goods carried out away from the business premises. In one case, attendants were not allowed to enter the presentation event without any reason. In the other case, the participants were without any reason banished during the presentation event.
Conclusion
The results of the controls in the third quarter of 2012 proved again that the presentation events together with e-shops and credit contracts belong among the most problematic fields of sale on the territory of the Czech Republic. The most frequent problems were partly resolved by the amendment of section 57 of the Civil Code (in force since June 14, 2012). The amendment has kept the sellers away from misusing the exception which disallowed the consumer to withdraw from the contract which was concluded at a presentation event and which included the statement providing that the consumer explicitly asked for a visit of the seller in order to make an order. The CTIA inspectors proved such conduct in a number of cases. These companies and their representatives have searched for new ways of damaging the rights of consumers which can result in trusting seniors being harmed again. This is why the Czech Trade Inspection Authority will keep paying attention to the field of presentation events during the whole pre-Christmas period and it will point at the risks posed by a signature in a contract on overpriced goods of average quality and of unfounded “magic” characteristics. How to avoid these risks? Just avoid the presentation events and all types of sales away from the business premises! 
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