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	PRESS RELEASE


Sellers’ practices harm consumers at secret events
(Final report of 2012)

(Prague, February 7, 2013) Presentation events have become a nightmare for many seniors because these pleasant trips changed through the years into a threat causing fear of how to pay debts into which the elderly people fall. These customers have low legal literacy and naively trust those “nice gentlemen offering the best goods which cannot be bought anywhere else”. And who would resist the prize whose value is tens of thousands Czech crowns? Who cares that you can win it only when you buy goods amounting to thirty thousand crowns? And before one realizes that the purchase was not as favourable as it seemed, the legal period for withdrawal from the contract has passed and the prize has become a financial burden. The Czech Trade Inspection Authority pays due attention to the inspections of the presentation events in order to prevent damaging the rights of consumers and it punishes unlawful conduct of the sellers. In 2012, the CTIA inspectors attended 281 presentation events and found breaches of one or more obligations in 204 cases. The fines imposed for breaches of the legal regulations exceeded 5.6 million CZK during the last year. 
In the period from January 1 to December 31, 2012, the CTIA inspectors carried out totally 281 inspections within which they checked the conditions of goods sale at presentation events. They focused above all on detecting various forms of unfair commercial practices used to manipulate and dominate participants of these events. All available legal means were used to detect any unlawful conduct of the sellers offering goods or services at presentation events, i.e. away from business premises. Employees of the Ústecký and Liberecký Inspectorate and the Středočeský and Prague Inspectorate reached a high success rate. Suggestions and information from consumers participating in such events were also widely used. 
Breaches of generally binding legal regulations were detected in 204 of 281 controls, i.e. in 72.6% of cases 

	Controls in 2012

	Inspectorate
	Total number of controls
	With findings
	Findings in %

	Středočeský and Prague
	101
	81
	80.2%

	Jihočeský and Vysočina
	21
	11
	52.4% 

	Plzeňský and Karlovarský
	31
	16
	51.6%

	Ústecký and Liberecký
	68
	55
	80.9%

	Královéhradecký and Pardubický
	18
	12
	66.7%

	Jihomoravský and Zlínský
	19
	15
	79.0%

	Moravskoslezský and Olomoucký
	23
	14
	609%

	Total
	281
	204
	72.6%


Taken actions and imposed sanctions
In 2012, the controlled subjects concluding contracts away from business premises were lawfully imposed 179 fines in the total amount of 5,629,000 CZK for breaches of generally binding legal regulations.

In comparison with 2011, the number of imposed fines increased from 97 to 179 and the amounts of fines within repeated inspections at individual controlled subjects arose as well. 

Detected breaches
Breaches of the Act on Consumer Protection were the most frequent findings. The use of some forms of unfair commercial practices was the most numerous detected breach (136 cases – 44.3%). Aggressive commercial practices as a very serious breach of consumer rights were detected in 6.5% of these cases. Deceitful commercial practices consisting of provision of incorrect and untruthful information about products or services, their prices and rental or purchase conditions were the most frequent unlawful conduct in the frame of the sale away from business premises. 
The amendment of the Civil Code has reached its goal when it made impossible for the seller to misuse the formal exception enabling the refusal of the withdrawal from the contract concluded away from business premises in case that the consumer explicitly negotiated a visit of the seller with the aim of an order. Despite this fact, some sellers try to find new ways to conclude irrevocable contracts in the form of supplementary services or other chargeable “advantages”.
Deficiencies in the fulfilment of other obligations as provided by the Act on Consumer Protection especially on the provision of information about the claims procedure and compliance with the formal accessories when accepting and settling claims of purchased goods, including compliance with the legally provided time limit for settlement of a claim (24.2%). 
Last year, the inspectors saw consumers who were not let to the presentation event – even in cases when the clients showed original invitation. Such unreasonable conduct of the sellers was often evaluated as discriminative. 
The controlled subjects also breached other legal regulations, especially when failing to meet some of the obligations stemming from the Act No. 552/1991 Coll. on State Control which was detected in 44 cases. 
Conclusion
The results of the controls in 2012 repeatedly confirmed that presentation events and contracts concluded at these events still belong among the most problematic forms of sale on the territory of the Czech Republic. In comparison with the previous period, aggressiveness of the company’s representatives increased and new forms of unfair commercial practices arose. Inspections at these events were not easy because the organizers kept the time and place of the events secret even before the participants. The reason was clear to the inspectors who participated in such “trips including presentations” when they witnessed not only arrogance and aggressiveness of the sellers, but also manipulation, pressure and humiliation of the participants. All of this was reflected in the amounts of imposed sanctions some of which have not come into force, yet. 
The new text of section 57 of the Civil Code (in force since June 14, 2012) helped remove some of the problems.  The amendment has reached its goal when it started preventing any misuse of the exception enabling refusal of the withdrawal from the contract concluded away from business premises in case that the consumer explicitly negotiated a visit of the seller with the aim of an order. But the inspectors found new forms of damaging consumer rights whose targets are mostly seniors. 
These are the reasons why the Czech Trade Inspection Authority will keep paying maximal attention to the presentation events in the field of both control and prevention in the frame of its advisory-information activities. 
Advices for consumers
Select presentation events carefully. Avoid anonymous events!
When you are at a presentation event, do not hesitate to ask when something is unclear to you!

If you don’t want to buy anything, don’t give your personal ID to anyone!

Do not sign any contract without any witness – you have the right to invite a person who you trust!
Do not sign anything that you haven’t properly read or that you do not fully understand!
Check what you sign – more papers to sign can mean more contracts!
In case you won, you do not have to pay anything – in case you would have to pay for your “prize”, then it’s an unfair commercial practice!
Contact the police in case of pressure or humiliation from the seller! 

Withdrawal from the contract must be in written and sent to the supplier’s address within 14 days!
In case of purchase of goods on credit you also must inform your creditors in written!
File opposition to a court ruling or warrant of execution in the respective time limit – it is best consult a lawyer or a consumer association! 

Attachment:  Presentation events – fines imposed by the CTIA
(Overview of lawful fines higher than 50.000 CZK imposed for the breaches of legal regulations either once or repeatedly at presentation events.

Contact:
Miloslava Fléglová
Phone:
+420 296 366 125
Spokesperson of the CTIA
Mobile: 
+420 731 553 949

E-mail:
mluvci@coi.cz

