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	PRESS RELEASE


Winter touristic season
Report on the results of the control action
(Prague, May 14, 2013) The Czech trade Inspection Authority publishes the results of the control action aimed at offering and selling of goods and provision of services in locations connected with winter sport activities, especially winter ski resorts. The action was held from January 7 to March 31, 2013, and involved all the inspectorates. Breaches of the provisions of the Act on Consumer Protection were detected in 135 of 469 controls (i.e. 29%) and 95 fines totally amounting to 120,600 CZK were imposed on the grounds of the detected deficiencies. “We can say that there have been no significant changes in the inspection findings during the winter touristic season in comparison with the previous year. Unfortunately, this year we have also seen unfairness of sellers who didn’t inform consumers about the prices, failed the requirements for billing or they used uncertified measuring tools. The Czech Trade Inspection Authority will of course continue in these controls not only within the next winter season, but also in the upcoming summer season,” the Director General of the Czech Trade Inspection Authority Vladimír Velčovský said. 
In the period from January 7 to March 31, 2013, totally 469 controls were carried out in the frame of the control action focused on offering and selling goods and provision of services in winter ski resorts. The inspectors were primarily checking the fairness of sale, abidance with the information obligations and the requirements for the receipts of purchase of goods or provision of services in compliance with the Act on Consumer Protection. 
	Controls

	Inspectorate
	Number of controls 
	Controls with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	20
	3
	15.0%

	Jihočeský and Vysočina
	35
	14
	40.0%

	Plzeňský and Karlovarský
	96
	22
	22.9%

	Ústecký and Liberecký
	84
	26
	30.9%

	Královéhradecký and Pardubický
	127
	37
	29.1%

	Jihomoravský and Zlínský
	49
	8
	16.3% 

	Moravskoslezský and Olomoucký
	58
	25
	43.1% 

	Total
	469
	135
	                        28.8%


Detected breaches and applied sanctions
Breaches of the generally binding legal regulations were detected in 135 of the total number of 469 controls aimed at offering goods and services in the frame of the winter touristic season (i.e. 28.8%). The provisions of the Act on Consumer Protection No. 634/1992 Coll. were breached most frequently. The officers proved such breaches in 98 cases. 
The sellers most frequently breached the fairness of sale (section 3). Another detected deficiency related to the section 12 when the sellers failed to provide the consumer with the information about prices of the offered products or services (24 cases). In 9 cases, the inspection employees found deficiencies in the receipts of purchased goods or provided services. 
They also found breaches of the Act on the Czech Trade Inspection Authority  (Act No. 64/1986 Coll.) in 49 cases in which the sellers used uncertified measuring tools (breach of the section 9 par. 1 letter a). 

On the grounds of the detected breaches of the generally binding legal regulations, the checked subjects were imposed 95 fines totally amounting to 120,600 CZK. In 57 cases, ban on the use of uncertified measuring tools was imposed in the frame of the executed controls.
Conclusion
The overall results of the inspections carried out during this year’s winter season do not significantly differ from the checks carried out last year when defects were detected in 31.1%. Above all, deficiencies related to the principles of the fairness of sale still remain and the consumers are very often not informed about the prices of the offered products or services.
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