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	PRESS RELEASE


Prices of discounted goods are often deceitful
(Partial report of the first quarter of 2013)

(Prague, May 23, 2013) Numerous discount actions of both goods and services held throughout the year and also consumers’ complaints have been the reason for the permanent monitoring and subsequent checking of discounts by the CTIA officers. The checks are carried out especially after the bill of the control purchase is issued and in case of suspicions that the price reduction was only fictitious or that the discounted price was billed incorrectly. “In the first quarter of 2013, controls were carried out in totally 1,158 shops, including e-shops that advertised discount actions, favourable sales or that offered sale of goods and provision of services for action prices. Almost 45% of sellers breached one or more obligations as stipulated in the appropriate legal regulations and the fines that were imposed in the respective period amounted to 3 million crowns,” Vladimír Velčovský, the Director General of the Czech Trade Inspection Authority, said. 
In the period from January 1 to March 31, 2013, totally 1,158 controls were carried out in the frame of a control action focused on offering and selling goods for action prices and goods in seasonal discounts. Abidance with the Act on Consumer Protection and other generally binding legal regulations in the surveillance competence of the Czech Trade Inspection Authority was checked within the control action which was carried out on the whole territory of the Czech Republic no matter the form of offering or selling of goods or provision of services, including e-commerce. Breaches of the generally binding legal regulations were detected in 512 cases, i.e. 44.2%. 

	Results of the controls

	Inspectorate
	Number of controls
	Controls with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	163
	39
	23.9%

	Jihočeský and Vysočina
	122
	94
	77.1%

	Plzeňský and Karlovarský
	266
	109
	41.0%

	Ústecký and Liberecký
	125
	31
	24.8%

	Královéhradecký and Pardubický
	135
	58
	43.0%

	Jihomoravský and Zlínský
	162
	103
	63.6%

	Moravskoslezský and Olomoucký
	185
	78
	42.2%

	Total
	1,158
	512
	44.2%


Taken actions and applied sanctions
Ban on sale of 6,137 pieces of products was imposed within the control action. These products failed the requirements for placing the products on the market or some conditions of special legal regulations. The price of the banned goods amounted to 615,777 CZK in total. 
The officers also banned the use of 38 pieces of measuring tools without any valid certification until remedy is made. 
Totally 364 fines amounting to 2,928,000 CZK were lawfully imposed on the grounds of the proven breaches of the generally binding legal regulations in the first quarter of 2013. Tens of other administrative proceedings have not ended or the decisions on the fines have not come into force within the respective year period.
Detected breaches of the Act on Consumer Protection 

Most frequently, the Act No. 634/1992 on Consumer Protection was breached, namely in 91.2% of the cases.
· Breaches of information obligation relating to the price of the sold products or provided services in compliance with the pricing regulations (section 12) were detected in 248 cases (34.8%)

· Failures to comply with the principles of fairness of product sale and provision of services, especially incorrect billing (section 3) were detected in 149 cases (20.9%)
· Information obligations relating to the offered products and services (sections 9, 10 and 11) were breached in 108 cases (15.1%) 

· The prohibited use of some of the unfair commercial practices (section 4, respectively section 5 and 5a of the Act) were proven by the officers in 61 cases.
Conclusion
The results of the controls focused on offering and selling goods for action prices and goods from seasonal discounts have indicated that the obligations stipulated in the Act on Consumer Protection are permanently breached and that consumers are harmed in 44.2% of cases on average. 

Most frequently, the checked sellers failed to provide proper information about the prices of the sold goods and offered services, violated the principles of the fairness of sale and used some forms of the unfair commercial practices. This is why the Czech Trade Inspection Authority will continue in its controls of discount actions. 

Consumer Advice
Before purchasing a discounted product, you shall compare the prices of similar products offered by other vendors!
Do not forget that the discounted goods must also be properly marked and accompanied with the obligatory information/instructions for use in Czech!
The vendor cannot avoid consumers’ rights when it comes to discounted goods, i.e. he cannot avoid his liability for defects! The guaranty period relating to discounted goods is generally 24 months and you shall not claim defects that were the reason to the discount and which you were informed about. 
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