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	PRESS RELEASE


Online sellers still deceit
(Partial report of first quarter 2013)

(Prague, May 30, 2013) The control activities of the Czech Trade Inspection Authority have increasingly more focused on online retailers. During the first quarter of 2013, the officers monitored and subsequently checked 376 e-shops and found breaches in 76% of them. “The number of e-shops and amounts of their profits increases. However, the low legal literacy of sellers increases very slowly in relation to compliance with law and fulfilment of the obligations towards consumers. Our officers have repeatedly detected numerous deficiencies. If the situation does not change, it will be necessary to take appropriate actions in the frame of consumer rights protection,” the Director General of the CTIA Vladimír Velčovský said after having evaluated the results of the controls. 

In the period from January 1 to March 31, 2013, totally 376 controls focused above all on fulfilment of the obligations stemming from the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations that are the objects of the surveillance carried out by the Czech Trade Inspection Authority. Breaches of the generally binding legal regulations were detected within 286 controls which is 76.06% of the total number of the executed controls. 

Numerous consumers’ suggestions resulting from negative consumer experience with e-shops contributed to the high rate of findings. The CTIA accepted totally 1,346 submissions in the respective period and proved breaches of obligations in almost 20% of the controls. 

	Results of the controls

	Inspectorate
	Number of controls
	Controls with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	63
	45
	71.4%

	Jihočeský and Vysočina
	25
	17
	68.0%

	Plzeňský and Karlovarský
	43
	21
	48.8%

	Ústecký and Liberecký
	47
	40
	85.1%

	Královéhradecký and Pardubický
	34
	25
	73.5%

	Jihomoravský and Zlínský
	57
	44
	77.2%

	Moravskoslezský and Olomoucký
	107
	94
	87.9%

	Total
	376
	286
	76.1%


The high rate of controls within which the breaches of the generally binding legal regulations were detected cannot be considered as any objective reflection of the condition of e-commerce in the Czech Republic. The reason is that the Czech Trade Inspection Authority targets on such e-shops in which the breaches of the generally binding legal regulations can be expected on the grounds of both consumers’ submissions and the CTIA’s own monitoring activities. Despite this fact the results of the controls shall not be underestimated and it is necessary to seek for other solutions of the current situation about e-shops whose operators commit administrative delicts and breach consumer rights. 
Taken actions and applied sanctions
The controlled subjects were legally imposed 242 fines totally amounting 1,458,500 CZK on the grounds of the detected breaches of the generally binding legal regulations in the respective period. 
Structure of the breaches
As well as in the previous periods, the most frequent breaches related to the obligations stipulated in the Act No. 634/1992 Coll. on Consumer Protection. Most of the detected deficiencies are typical for the sale through the means of distance communication: 

· 216 sellers, i.e. 44.5% of all findings, breached the Act when using unfair commercial practices; namely deceitful commercial practices were detected in 209 controls (43.1%). Most of the cases related to the failures to provide complete or accurate information, for example about the retailer, conditions of the contract conclusion or about how to exercise rights stemming from the contract;
· 152 e-shops (31.3%) breached the obligation to properly inform the consumer about the conditions for exercising the liability rights for defects of goods and services (claims), including the conditions for exercising non-conformity with the contract;
· Formal accessories as required by the Act for the acceptance and settlement of claims, including compliance with the legally stipulated limit for claims settlement, were breached by 25 of the checked subjects (5.2%);  

· Officers found breaches of some intellectual property rights in 19 cases.
Conclusion
The high number of findings by the Czech Trade Inspection Authority cannot be considered as any objective state of e-commerce in the Czech Republic. The aim of the annual control action is to monitor the condition and development of e-commerce on the internet and to prevent sellers’ undesirable conduct that could negatively influence consumers’ interest and trust in this form of trade. The results of the first quarter of 2013 have confirmed that the field of online sale still belongs among the problematic forms of sale in the Czech Republic. The Czech Trade Inspection Authority will continue in its control activities in cooperation with other surveillance bodies and professional organisations. 
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