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	PRESS RELEASE


Vendors in border regions offer fakes and fail to inform about prices
(Final report from inspections of marketplaces in border regions)

(Prague/Pilsen/Ústí, July 18, 2013) The Czech Trade Inspection Authority cooperated with other surveillance bodies within an extraordinary action focused on marketplaces in border regions. CTIA inspectors checked compliance with the Act on Consumer Protection and other legal regulations in the inspection competence of the CTIA. “Results are not encouraging for consumers. Within 345 inspections, one or more breaches were detected in more than 75% of cases, including one third of sellers who breached law when offering or selling fakes and deceiving consumers. Another third of sellers didn’t properly inform buyers about prices of products,” the Director General of the CTIA Vladimír Velčovský evaluated the results of the inspection action. 
Based on the Government Decree No. 68, an extraordinary inspection action was carried out in border regions of the Ústecký, Karlovarský, and Plzeňský Regions in the period from February 18 to May 31, 2013. Besides the Czech Trade Inspection Authority, other state administration bodies participated in the inspections, especially the Customs Administration of the Czech Republic, Police of the Czech Republic, State Agricultural and Food Inspection Authority, regional hygienic stations, Czech Environmental Inspectorate and Fire Rescue Service of the Czech Republic. 
The CTIA workers checked in total 345 sellers at selected marketplaces and focused on compliance with the obligations stipulated in the Act on Consumer Protection as well as other generally binding legal regulations. They detected breaches in 264 inspections, i.e. 76.5%. 
	Results of inspections at marketplaces

	    CTIA inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Plzeňský and Karlovarský
	216
	212
	98.2%

	Ústecký and Liberecký
	129
	52
	40.3%

	Total
	345
	264
	76.5%


Detected breaches
CTIA inspectors most frequently detected breaches of obligations stipulated in the Act on Consumer Protection. 
· Most breaches concerned banned use of unfair commercial practices; especially products or services infringing certain intellectual property rights were sold or provided – detected within 111 inspections (i.e. 33.8%). 

· Failures to inform consumers about prices of sold products or provided services were detected in 108 cases (32.9%). 
· 10 sellers failed to give out bills of purchase with all information as required by law.
Sellers violated the Act on Technical Requirements for Products in 36 cases (11%) and the Act on General Safety of Products in 23 cases (7%). 

The Act on CTIA was breached by 12 sellers who used uncertified measuring tools.
Taken measures and applied sanctions
149 fines amounting to 306,500 CZK have been lawfully imposed for the breaches of obligations related to sale of goods and provision of services. Other proceedings have not finished or decisions on fines have not come into force, yet. 
Inspectors imposed bans on sale of 3,595 pieces of goods amounting to 86,020 CZK that failed the conditions for being placed on the market. They also banned use of 19 pieces of measuring devices without valid certification. In total 7,817 pieces of products infringing certain intellectual property rights were collected within the inspections. If these counterfeits were sold, the intellectual property rights owners would lose approximately 10 million CZK. 
Conclusion
The results of the inspection action by the Czech Trade Inspection Authority showed that the sale in border regions still belongs among the most problematic fields of the market. There was a high proportion of detected shortcomings as well as the volume of confiscated goods infringing certain intellectual property rights. Therefore it will be necessary to continue in actions with similar focus in cooperation with other surveillance authorities in the future. 
Contact:
Denis Gaidoš 
Phone:
+420 296 366 125
Spokesperson of the CTIA
Mobile: 
+420 731 553 922

E-mail:
mluvci@coi.cz

