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	PRESS RELEASE


Exploitation of seniors and aggressive behaviour at demonstration sales events continues
(Partial report for second quarter of 2013)

(Prague, July 30, 2013) The Czech Trade Inspection Authority increased the number of inspections focused on organizers of demonstration sales events, and it also dramatically increased fines imposed for breaches of the law by vendors during these events. During the 1st half of 2013, inspectors performed a total of 218 inspections and discovered a breach of the law in 80% of cases. 84 sanctions amounting to 11.2 million CZK were lawfully imposed during this period. However, the amendment of the act that would restrict conditions for this type of entrepreneurship, including the obligation to report in advance the upcoming occurrence of demonstration sales events to the supervisory authority, has not been passed yet. “I hope that this law will be passed and that it will come into effect as soon as possible, since the behaviour of some vendors during demonstration sales events has reached such a level of arrogance towards seniors that not even repetitious fines amounting to millions divert them from unfair commercial practices. The situation can only change through a more restrictive law and continual education of seniors on whom demonstration sales events are targeted,” said the Director General of the CTIA Vladimír Velčovský.  

In total, 102 inspections were performed during the period of April 1 to June 30, 2013. The inspections investigated the conditions for sale of goods during demonstration sales events. During these inspections, inspectors paid special attention to use of various forms of unfair commercial practices by vendors, including aggressive practices. For their investigation, inspectors used all available means that can prove unlawful behaviour of vendors during demonstration sales events, i.e. during sales away from business premises.  

Besides having inspectors directly participating in demonstration sales events, inspections were initiated also based on contracts and documentation presented to consumers. Testimonies of aggrieved seniors – participants of these events – were also used in these inspections. Within the 102 inspections carried out in the 2nd quarter, a breach of generally binding legal regulations was discovered in 78 inspections – i.e. 76.5%.    

	Overview of inspections in the 2nd quarter 

	Inspectorate
	number of inspections 
	inspections with findings 
	discovered findings in%

	
	
	
	

	Středočeský and Prague 
	38
	31
	81.6%

	Jihočeský and Vysočina
	7
	2
	28.6%

	Plzeňský and Karlovarský
	9
	5
	55.6%

	Ústecký and Liberecký
	20
	19
	95.0%

	Královéhradecký and Pardubický
	10
	8
	80.0%

	Jihomoravský and Zlínský
	12
	10
	83.3%

	Moravskoslezský and Olomoucký
	6
	3
	50.0%

	In total
	102
	78
	76.5%


Imposed measures and sanctions
Based on discovered violations of generally binding legal regulations, a total of 46 fines amounting to 5,997,000 CZK were imposed within the inspection project in the 2nd quarter. Other decisions on fines have not occurred yet or the proceedings have not yet been completed. When imposing fines, directors of respective inspectorates consider the degree of danger to society resulting from the unlawful conduct of inspected persons, and the consequences of the breaches of law discovered within inspections of demonstration sales events. 

Discovered violations
Most frequently, inspectors discover a violation of obligations stipulated to vendors by the Act on Consumer Protection (Act No. 634/1992 Coll.). In almost two thirds of cases (65.6%), the violation of this law consisted of the proven use of some form of unfair commercial practices, including aggressive practices (13.4%) where vendors build a false impression that the consumer won or would win something if they act in a certain way, even though no such prize or advantage exists, and the procurement of the prize or advantage is subject to expending substantial financial means or other expenses.  

The most frequently discovered unlawful practices in the 2nd quarter were deceitful commercial practices consisting mainly of providing inaccurate and incorrect information on products or services (package tours), and the price and conditions under which they could be purchased. Another frequently used deceitful practice was the failure to provide correct information on the consumers’ right to withdraw from a contract concluded away from business premises within the statutory period without giving any reason and without any sanction.   

Similar to previous periods, inspections also discovered inadequacies in providing information on conditions concerning the observance of the right resulting from liability for defective products and services, including conditions concerning contradictions with the contract of purchase, and during a complaint procedure, although these findings were not so frequent (11.2%). 

In 20 cases, i.e. 14.9% of findings, the detected breaches concerned other legal regulations.  

Conclusion
Results of inspections in the 2nd quarter of 2013 again confirmed that sales through demonstration sales events are still among the most problematic forms of retail in the Czech Republic. Therefore, the Czech Trade Inspection Authority has been searching for new methods to support inspection findings. Besides inspectors directly participating in demonstration sales events, inspections also used documentation presented to consumers and in some cases also testimonies of witnesses among consumers as well as vendors' commercial representatives. 

As long as the abuse of rights of easily vulnerable consumers (seniors) at demonstration sales events continues in the present scope, the Czech Trade Inspection Authority will pursue further inspections and repeatedly hold vendors liable for proven unlawful conduct. Aggrieved consumers can also appeal to the “Consumer Ombudsman” system, i.e. a project of Ministry of Industry and Trade and cooperation of the Czech Trade Inspection Authority with trade licensing offices. 
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