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	PRESS RELEASE


Special offers and seasonal sales attract consumers with deceitful prices 
(Interim report from second quarter of 2013)

(Prague, August 20, 2013) Before the start of the summer season both major and minor vendors traditionally try to attract consumers to purchase within special offers and seasonal clearance sales of winter and spring goods. Attractive offers can be found in almost every shop window and some even make the impression that offered goods is almost free-of-charge. However, the opposite is true as not only consumers but also inspectors of the CTIA have learned. “In the second quarter of 2013, in total 250 fines amounting to 4.7 million CZK were imposed for breaches detected within our inspection action. In almost half of the shops that offered discounted goods, obligations stipulated by the Act on Consumer Protection were violated. During more than 700 inspections, inadequacies were detected in 350 cases. Most frequently – in 202 cases goods were not marked properly with a price. Therefore, the consumer did not know how much exactly he would pay and, thus, purchases were not as favourable as they seemed,” Vladimír Velčovský, the Director General of the CTIA, said about the results of the inspections. 
Within the inspection action focused on offer and sale of goods within special offers and seasonal clearance sales, a total of 725 inspections were carried out from April 1 to June 30, 2013. Inspectors checked abidance with the Act on Consumer Protection and other generally binding regulations in the surveillance scope of the Czech Trade Inspection Authority. 
	Inspection results

	 Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in%

	
	
	
	

	Středočeský and Prague
	99
	31
	31.3%

	Jihočeský and Vysočina
	107
	70
	65.4%

	Plzeňský and Karlovarský
	121
	85
	70.3%

	Ústecký and Liberecký
	98
	26
	26.5%

	Královéhradecký and Pardubický
	84
	23
	27.4%

	Jihomoravský and Zlínský
	101
	69
	68.3%

	Moravskoslezský and Olomoucký
	115
	46
	40.0%

	Total
	725
	350
	48.3%


Inspections were carried out on the whole territory of the Czech Republic when all forms of offer and sale of goods and provision of services, including e-commerce, were included. Violations of generally binding regulations were proven within 350 of the total number of 725 inspections – i.e. 48.3%.
During the 2nd quarter, the Czech trade Inspection Authority received a total of 85 submissions from consumers who were unsatisfied with information and billing of prices within seasonal clearance sales and special offers. When investigating these suggestions, inspectors found breaches if obligations in ca. 20% of cases. 
Detected breaches and imposed sanctions
As regards frequency of breaches, inspectors most frequently saw the following violations of the Act on Consumer Protection (Act No. 634/1992 Coll.):

· Seller’s failure to inform about prices of sold products or provided services in compliance with pricing regulations (section 12) was proven in 202 cases (i.e. 37.8% of all detected breaches);
· Principles of fairness within sale of products and provision of services (section 3) were breaches by inspected persons in 115 cases (21.5%);
· Other information obligations concerning sale of products and provision of services (sections 9, 10, and 11) were not complied with in 70 cases (13.1%);
· Ban on use of certain unfair commercial practices (section 4, respectively sections 5 and 5a) was not respected by sellers in 19 cases.
In the frame of the inspection action, inspectors imposed ban on sale of a total of 19,533 pieces of products that failed the requirements of special legal regulations (especially concerning sale of goods without proper marking). The price of the banned goods was 464.841 CZK. 

Ban on use of 24 pieces of uncertified measuring tools was imposed within the inspections.
In the evaluated period, 253 fines amounting to 4,697,000 CZK in total were lawfully imposed for the detected breaches of generally binding legal regulations. 
Conclusion
The interim results of the second quarter of 2013 show that breaches of the Act on Consumer Protection were detected in 48.3% of inspections of sale of discounted goods which was an increase by 4% in comparison with the first quarter of the year. The frequency of individual defects shows permanently insufficient fulfilment of information obligations concerning prices of goods and services within seasonal clearance sales and special offers to which numerous consumers’ submissions relate. The Czech Trade Inspection Authority will keep paying attention to special offers in order to prevent harm to consumers’ interests and rights. 
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