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	PRESS RELEASE


Services of tour operators and travel agencies worsened
(Interim report of 2nd quarter of 2013)

(Prague, August 22, 2013) Controls of tour operators and travel agencies continued in 2nd quarter of 2013. In 40 cases of a total of almost a hundred inspections, one or more breaches of obligations stipulated by the Act on Consumer Protection were detected. “Inspections of the second quarter didn’t confirm the improvement within tourism services that was detected in the previous period – the results are worse by 11%,” the Director General of the Czech Trade Inspection Authority said. “I consider the high rate of detected defects as a consequence of incompetence and low legal literacy of some entrepreneurs. Unwillingness of some tour operators and travel agencies to provide untrue and incomplete information as well as to settle claims does not harm only consumers but also other fair entrepreneurs in tourism,” Vladimír Velčovský added.
In the period of April 1 to June 30, 2013, a total of 98 inspections of tour operators and travel agencies were carried out and conditions of services offered to consumers by tour operators and travel agencies were checked. Inspectors especially focused on detection of used unfair commercial practices and breaches of information obligations that are stipulated by the Act on Consumer Protection or other legal regulations. 

	Inspection results

	 Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	19
	6
	31.6%

	Jihočeský and Vysočina
	13
	4
	30.8%

	Plzeňský and Karlovarský
	14
	9
	64.3%

	Ústecký and Liberecký
	14
	8
	57.1%

	Královéhradecký and Pardubický
	10
	2
	20.0%

	Jihomoravský and Zlínský
	20
	8
	40.0%

	Moravskoslezský and Olomoucký
	8
	3
	37.5%

	Total
	98
	40
	40.8%


In 40 of the total of 98 inspections (40%), breaches of generally binding legal regulations were detected. 

Detected breaches and imposed sanctions
During the inspection action focused on activities of tour operators and travel agencies, violations of some of the obligations of the Act on Consumer Protection were among the most frequently detected defects – in the following 67 cases: 
· Consumers were not properly informed about the extent, conditions and exertion of rights resulting from liability for defects of provided services (claims – section 13) – detected in 19 cases;

· Insufficient marking of offered services with prices (section 12) was another frequent finding – in 15 cases;

· Ban on use of unfair commercial practices (section 5 par. 1) was breached in 13 cases;
· Other findings related to failure to provide information about the service provided (sections 9 and 11) – in 12 cases; formal belongings of complaints procedure (section 19) were not complied with in 4 cases; 

· Breaches of the obligations resulting for tour operators and travel agencies from the Act No.  159/1999 Coll. on certain conditions of business activities in the field of tourism, were detected in 2 cases. Other legal regulations were violated in two other cases. 
Based on the detected violations of generally binding legal regulations, 25 fines amounting to a total of 318,000 CZK were lawfully imposed within the inspection action in the evaluated period.
Conclusion
The overall results of the Czech Trade Inspection Authority show that this segment of market is still problematic which is why permanent attention is paid to services provided by tour operators and travel agencies. Inspectors especially focus on fulfilment of formal obligations related to offer and sale of accommodation and related services and often use consumers’ submissions when selecting inspected subjects. Besides the high rate of findings (40.8%), numerous consumers’ complaints confirm the persisting problems in the field of tourism. Consumers, who are not satisfied with a service offered within this sphere, turn to the Czech Trade Inspection Authority. Shortcomings were proven in 20% of cases of investigated suggestions. Lasting problems are as follows: provision of information about the possibility to lodge a claim, price amounts and other important information about the extent and level of offered services which can significantly influence consumers’ decision about conclusion of a travel contract. 
Further information is available on the website of the CTIA www.coi.cz or directly at the press department of the CTIA. 

Contact:
Denis Gaidoš 
Phone:
+420 296 366 125
Spokesperson of CTIA
Mobile: 
+420 731 553 922

E-mail:
mluvci@coi.cz

