	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


CTIA: We cannot tolerate discrimination of consumers
(Partial report of second quarter of 2013)

(Prague, September 19, 2013)  All forms of consumer discrimination are monitored by the CTIA inspectors throughout the year. This regards sale of goods and provision of services, including discrimination of disabled persons and use of double prices for the same goods or services. In the 2nd quarter of 2013, discriminatory conduct was detected in five of 252 inspections. “We cannot underestimate the fact that in two of the five cases there was a suspicion of race discrimination. Despite these are random cases, the Czech Trade Inspection Authority pays permanent attention to the issue. Our goal is to penalize any discriminatory act that harms consumers and we take actions to prevent further illegal conduct,” said Vladimír Velčovský, the Director General of the CTIA.
During the 2nd quarter of 2013, 252 inspections were carried out in order to find out whether sellers discriminate consumers despite discriminatory conduct of all types is prohibited by the Act on Consumer Protection. Within the inspections, compliance with other sellers’ obligations was checked, namely provisions of generally binding legal regulations that are subject to surveillance by the Czech Trade Inspection Authority. Various infringements of stipulated obligations were detected in 90 cases in total (35.7% of inspections). Some forms of consumer discrimination were proven in 5 cases, i.e. 2% of inspections – see the chart. 
	Inspection results – consumer discrimination

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	42
	10
	0
	23.8%
	0%

	Jihočeský and Vysočina
	31
	14
	0
	45.2%
	0%

	Plzeňský and Karlovarský
	33
	19
	1
	57.6%
	3.0%

	Ústecký and Liberecký
	13
	2
	0
	15.4%
	0%

	Královéhradecký and Pardubický
	22
	5
	0
	22.7%
	0%

	Jihomoravský and Zlínský
	86
	34
	4
	39.5%
	4.7%

	Moravskoslezský and Olomoucký
	25
	6
	0
	24.0%
	0%

	Total
	252
	90
	5
	35.7%
	2.0%


In two of the five cases there was a suspicion of race discrimination, which is considered a very significant finding. In one case, consumers of different colour of skin were not allowed to participate in a demonstration sales event despite their reservation was properly approved. In the other case, there was an advertisement on apartment rental in which the particular landlord had a limiting requirement for nationality of tenants. In other two cases, services were unreasonably provided only to persons above 18 years of age, and in one case an operator of a technical inspection station illegally refused to provide services to a consumer. 
Besides the general focus on all forms of discrimination, three individual fields of potential discriminatory conduct of entrepreneurs were checked in detail within the inspection action – namely race discrimination, discriminatory use of double prices and discrimination of disabled persons. 
40 inspections were focused on race discrimination which was detected in 2 cases. 
47 inspections aimed at use of double prices, and no suspicion of discriminatory conduct was proven. 
Inspectors checked discrimination of disabled persons within 35 inspections; however, no discriminatory conduct was detected. 
Taken measures and sanctions
Besides the specific focus on various forms of consumer discrimination, compliance with other obligations stipulated to sellers by generally binding legal regulations within surveillance scope of the CTIA was also inspected. Breaches of the Act on Consumer Protection were most frequently detected. 
Inspection results confirm persisting shortcomings especially in information on prices of offered goods (22.1% of findings), breaches of principles of fairness of sale (19.1%), and failure to respect the ban on use of unfair commercial practices (14%). Evaluation of these shortcomings belong to the evaluation of the whole action despite they were not related to the primary focus. 

Within the whole action, 84 fines amounting to 2.8 million CZK in total were imposed for proven breaches of generally binding legal regulations in the monitored period. 
Conclusion
Results of the above mentioned inspections carried out in the second quarter of 2013 proved the trend of the previous period and previous year which showed that consumer discrimination is detected within sale of goods and provision of services only randomly. Despite this positive fact, the proven cases of discrimination show that it is necessary to monitor all potential forms of discriminatory conduct of entrepreneurs towards consumers and pay due attention to investigations of individual cases because the issue is very sensitive. 
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