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	PRESS RELEASE


E-shop deceived about characteristics of walking stick
(Brno, September 30, 2013) South-Moravian inspectors of the CTIA detected another case of e-shop providing deceitful information about both material compositions of products and purchase conditions. “We collected a sample of walking stick concerning which a consumer had a suspicion that it didn’t have the declared characteristics. Laboratory assessment confirmed the suspicion that the stick is not made of carbon because it is reinforced by glass fibres instead of carbon fibres. Administrative proceedings have been held with the operator of the e-shop – for provision of untruthful information on material composition of the product and other deceitful commercial practices,” said Tatiana Neuhybelová, the Director of the CTIA Inspectorate seated in Brno. 
Inspection of the e-shop was carried out based on a suggestion of a consumer who had ordered a product marked as “walking stick made of carbon fibres”. The inspectors ordered the same type of the stick and at the same time checked compliance with stipulated information obligations. They detected violations of the obligations in business terms and conditions where the seller – in contradiction with legal regulations – claimed that only persons above 18 years of age can order and shop, or the vendor asked for return of goods “in undamaged original packaging” in terms of withdrawal from the contract within the cooling off period. 
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Results of the laboratory assessment
The collected sample of the walking stick was handed over for assessment of material composition to a certified laboratory. The test showed that the material used for reinforcement of the stick contained elements that were heavier than carbon, namely elements typical for glass fibres. The main used material is laminate that contains glass fibres, and not carbon fibres. Laboratory test confirmed the suspicion of the above mentioned consumer that the offered product was not made of carbon fibres. 
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Conclusion 

Claiming that the walking stick was made of carbon fibres, the seller provided untrue data and, thus, breached the Act on Consumer Protection. Other deceitful commercial practices were used in business terms and conditions. Administrative proceedings have been held with the inspected subject.

A commercial practice is deceitful if untrue information is used in its course; or an important piece of information is true in itself, but may mislead a consumer given the circumstances and the context in which it was used; or an entrepreneur neglects to list an important piece of information which, with a view to all of circumstances, can be reasonably required of the entrepreneur; an omission in this regard shall also include the statement of an important piece of information in an incomprehensible or ambiguous manner.


Section 5 par. 1 letter a, b, and c of the Act No. 634/1992 Coll. on Consumer Protection
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