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	PRESS RELEASE


Delivery of coal requires attention! 

(Report of third quarter of 2013)

(Prague, November 12, 2013)  Inspections of supplies of solid fuels, especially coal, to consumers belong to the most difficult activities in terms of organisation. Besides inspections directly at workplaces and coal warehouses, the Czech Trade Inspection Authority also carries out inspections of distribution of orders both based on consumers’ complaints and its own knowledge of damaging consumer rights by traders supplying lower amount of fuel. In order to prove unlawful conduct it is necessary to ensure direct collaboration of other bodies, especially customs office and the police. In the third quarter when inspections of coal began, inspectors proved breaches of obligations in every third seller. Consumers should order coal from known suppliers, require information about prices and avoid suspiciously cheap offers. Besides information concerning quality of coal and its price, they have the right to weigh the supply before accepting it and to receive filled bill of purchase on their demand. 
In the period of July 1 to September 30, 2013, a total of 34 inspections were carried out within an action focused on sale of solid fuels. Breaches of generally binding legal regulations, especially the Act on Consumer Protection and the Act on CTIA, were detected within 12 inspections – 35.3%.
	Results of inspections of solid fuels (3rd quarter 2013) 

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	3
	0
	0 

	Jihočeský and Vysočina
	8
	5
	62.5%

	Plzeňský and Karlovarský
	5
	2
	40.0%

	Ústecký and Liberecký
	4
	4
	100%

	Královéhradecký and Pardubický
	3
	0
	0 

	Jihomoravský and Zlínský
	0
	0
	0

	Moravskoslezský and Olomoucký
	11
	1
	9.1%

	Total
	34
	12
	35.3%


Taken measures and imposed sanctions
Breaches of the Act No. 634/1992 Coll. on Consumer Protection and other legal regulations were as follows:

· Most frequently, information obligation concerning prices of offered products was breached (section 12) – 5 cases
· Failure to provide obligatory information about products (section 10) – 3 cases
· Failure to comply with principles of fair sale – 2 cases. One seller did not enable consumer to check weight of purchased fuel on any certified measuring device. The other one failed to provide declared weight.
· Other provisions of the Act were breached in two cases. 

Ban on use of uncertified measuring devices until remedy is made were imposed to two sellers of solid fuels in the monitored period. 

Based on the detected violations of generally binding legal regulations within surveillance competence of the Czech Trade Inspection Authority, 9 fines amounting to a total of 31,500 CZK were lawfully imposed within the 3rd quarter of 2013. Remaining administrative proceedings that started within the monitored period are still being held. 

Conclusion
Inspections of sellers and suppliers of solid fuels are especially targeted at late summer and early autumn when consumers’ demand for such assortment is high. Despite relatively low frequency of consumer complaints, the Czech Trade Inspection Authority pays due attention to the issue because consumers’ economic interests can be severely damaged due to unlawful conduct of sellers. This applies especially to seniors whose ability to defend unfair conduct is limited. 
Consumer advice
Consumer has the right to supplies of ordered fuel of correct weight while the seller is obliged to enable inspection of correct weight of the order. In case that the consumer asks in advance – i.e. within order - for the possibility to be present when fuel is loaded and weighed, seller should allow it. If seller refuses or wants to avoid such situation, consumer should consider selecting a different seller. Otherwise he risks being cheated. 
Consumer should also be interested in conditions under which coal is stored and in case that coal turns to powder within several days or two weeks after delivery, the coal shall be claimed. Such situation may refer to the fact that seller did not provide proper care to storage. 
Consumer should refuse to accept supply of wet coal – due to safety reasons. There is a danger of spontaneous combustion. 
Every consumer can inform nearest inspectorate of the Czech Trade Inspection Authority about unfair conduct within sale of coal or submit a complaint via an e-form on www.coi.cz.
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