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	PRESS RELEASE


CTIA carries out Christmas inspections
(Prague, December 19, 2013) Each year, inspection activities of inspectors of the Czech Trade Inspection Authority are of traditional focus during the pre-Christmas period. Besides long-term inspection actions they monitor Christmas fairs that also include sale of trees and various Christmas decorations and one week before the Christmas Day sale of fish as well. In the last days of the year, there are many new stall with pyrotechnics. As well as in the previous year, December has been one of the most demanding months for the CTIA inspectors. 
This year, CTIA inspectors have monitored and inspected sale of traditional Christmas assortment on the whole territory of the Czech Republic – Christmas wreaths, Christmas candle holders and other decorations, light chains, Christmas trees, fish as well as – in the limited range of CTIA’s competence – conditions of sale of pyrotechnic products. Various discount actions and clearance sales as well as offers of “Christmas” consumer credit and other offered goods or services have been regularly monitored in this period.
These Christmas inspections have concerned all points of sale, especially Christmas markets, stalls with refreshments, but also classical shops, chain stores, and shopping malls. On average, about 1,000 points of sale are inspected during the pre-Christmas period. From late November to mid-December 356 inspections were carried out and shortcomings were detected in 113 of them, i.e. 31.7%. 
So far detected breaches do not exceed long-term average – there are almost one third of cases with findings. However, there are differences concerning commodities and regions while number and focus of inspections is decided by directors of individual inspectorates. Minor breaches of obligations are sanctioned by on-the-spot fines (according to the Administrative Code up to 10.000 CZK if not limited by special law, e.g. up to 5,000 stipulated in the Act No. 634/1992 Coll.). Administrative proceedings are held concerning more significant findings or multiple breaches of obligations stipulated in laws within the surveillance competence of the CTIA.
Advent wreaths and Christmas decorations with candles
Inspectors inspect whether products are equipped with information about manner of use and risks stemming from inaccurate use, information about prices, issue of bill of purchase on demand and fairness of sale. 
They most frequently detected incomplete or missing information about the particular product, its price and also failure to provide bill of purchase with all belongings. 
Christmas trees
Missing pricelists, i.e. failures to inform about prices, as well as uncertified measuring tools are the most frequent shortcomings for which sellers of Christmas trees are fined. Inspectors check acquisition documents concerning sold assortment and issue of bill of purchase on consumer’s demand. It is always wise to ask for bill of purchase because consumer may then be able to prove that he bought a Christmas tree legally.
Fish
Other two inspection bodies participate in inspections of fish. These are State Veterinary Administration and trade licensing offices. CTIA inspects use of measuring tools, information about prices or other provided services (killing, gutting and so forth) and charged packaging. The most frequent shortcomings were failure to inform about prices of additional services, use of uncertified measuring tools, and overcharging purchases as a result of incorrect billing.

Sale of light decorations and electric decorative chains
These products shall especially comply with requirements stipulated for electric safety and meet a number of information obligations. Inspectors inspect product marking in compliance with the Act No. 22/1997 Coll. and appropriate implementing and technical standards, instructions for use and safety information in Czech. Each year they detect sale of several types of dangerous electric products, impose bans on sale and impose protective measures to withdrawal of the products from the market. Consumers also are repeatedly warned against unmarked and anonymous products that often have serious construction defects and that pose high risk of fire or injury by electric current. 
Christmas markets – refreshments and sale of advent goods 

Christmas and advent markets are continuously monitored and the inspection concerns selected stalls with refreshments, Christmas specials and drinks, including marking of used alcoholic drinks with appropriate stamp. Within these inspections, inspectors most frequently detect violations of fairness of sale, failure to inform about prices, failure to provide bill of purchase on demand or use of measuring tools without valid certification as well as incorrect billing. 

Pyrotechnic items 

Besides the Act on Consumer Protection, inspection of sale of pyrotechnic products is also governed by the Act No. 156/2000 Coll. on proving of firearms, ammunition and pyrotechnic items according to which treatment of pyrotechnic items and storage shall be inspected by the CTIA. Another surveillance authority within this respective field is the Czech Proof House for Arms and Ammunition.  CTIA inspectors therefore inspect not only fairness of sale and issue of bill of purchase on demand, but also whether prohibition to sell pyrotechnic items of higher categories is complied with at the stalls where only pyrotechnic items of category 1, group I and subgroup TO is permitted. In shops, pyrotechnic items of higher categories or groups can be offered under conditions determined by law. All pyrotechnic items shall properly be marked with CE marking or test mark, information about manufacturer or importer, and equipped with instructions for use in Czech. Consumers should not purchase pyrotechnics without these respective data, products with damaged packaging, unreadable or missing information. With regard to their own safety, they should respect warnings displayed on the product, treat pyrotechnics in compliance with instructions for use on places that are suitable or reserved for such purpose.
Discounts and clearance actions
CTIA inspectors have also monitored various clearance actions and offers of “action discounts”. The inspections have focused on shops where is a suspicion that sellers try to get rid of products that fail conditions for being placed on the market due to missing information on material composition, instructions for use in Czech or it can be that such vendors mislead consumers when they ostensibly offer discounts. 
Table of comparison of “Christmas” inspections:

	„Christmas“ assortment
	2013*)
	2012
	2011
	2010
	2009

	Number
	356
	921
	1209
	1124
	1 385 

	Findings
	113
	216
	278
	298
	443 

	Findings in %
	31.7%
	23.5%
	23.0%
	26.5%
	 32.0%

	Fines in CZK
	165,500**)
	585,000
	731,100
	584,000
	312,000


*) Partial data valid for December 17, 2013

**) Fines imposed within pre-Christmas inspections carried out until December 17, 2013

Conclusion
Inspections of so called Christmas assortment have been carried out in the same extent as in the previous years and their so far results don’t indicate any deviations from usual findings. Inspectors fine less significant shortcomings on the spot while more significant breaches will be resolved within administrative proceedings. Since 2011, the proportion of breaches has been stable – about one fourth of inspections carried out. Results of the so far inspections carried out within the action “Christmas 2013” are incomplete because the inspections would continue till the end of the year. 
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