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	PRESS RELEASE


Consumer discrimination shall not be tolerated in any way
(Interim report of third quarter of 2013)

(Prague, December 31, 2013) Discrimination of consumers is a very difficult thing to prove because in some cases consumers consider certain conduct discriminative despite vendor’s conduct is legal and cannot be considered discriminative. In other cases, consumers don’t raise their voice against discrimination, so surveillance authority is not informed about it and hence cannot punish it. However, the Czech Trade Inspection Authority inspects every submission or suggestion concerning any consumer discrimination related to double prices, nationality, citizenship, and place of residence or any handicap. In the third quarter of 2013, consumer discrimination was proven to sellers in 5 cases within which remedy measures were imposed. 

In the period of July 1 to September 30, 2013, a total of 269 inspections were carried out within the inspection action. Besides inspecting whether sellers discriminate consumers it was inspected how vendors comply with obligations as stipulated in provisions of generally binding legal regulations supervised by the Czech Trade Inspection Authority. 
Inspectors detected breaches of legal regulations in 97 inspected workplaces (i.e. in 36.1%) among which they proved certain form of consumer discrimination in 5 cases (1.9%). In 3 cases they detected unjust age limit for participation at trips offered within sales demonstration events. In the other two cases, consumers were discriminated by staff of public alimentation facilities. 
	Inspection results - Discrimination (3rd quarter of 2013)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	57
	21
	 
	36.8%
	0

	Jihočeský and Vysočina
	25
	9
	 
	36.0%
	0

	Plzeňský and Karlovarský
	25
	15
	2
	60.0%
	8.0%

	Ústecký and Liberecký
	19
	3
	 
	15.8%
	0

	Královéhradecký and Pardubický
	56
	11
	 
	19.6%
	0

	Jihomoravský and Zlínský
	73
	34
	3
	46.6%
	4.1%

	Moravskoslezský and Olomoucký
	14
	4
	 
	28.6%
	0

	Total
	269
	97
	5
	36.1%
	1.9%


Besides the general aim at all forms of discrimination, three individual fields of potential discriminative conduct of entrepreneurs were monitored in detail – race discrimination, discriminative use of double prices, and discrimination of handicapped persons. 
The matter of race discrimination was checked within 75 inspections. Suspicions of race discrimination were not proven in any of the cases. 

A total of 94 inspections focused on discriminative use of double prices were carried out. No discriminative conduct was detected. 
27 inspections related to discrimination of handicapped persons, however no suspicion of discriminative conduct was proven. 
Imposed measures and sanctions
Based on the detected breaches of generally binding legal regulations, 85 fines totalling to 279.500 CZK were lawfully imposed within the inspection action focused on discrimination. The number of fines and their amounts especially stemmed from other breaches of generally binding legal regulations detected within the inspections. 
Detected breaches, imposed measures and sanctions
As already stated, besides consumer discrimination the inspections were aimed at compliance with other obligations stipulated to sellers in generally binding legal regulations supervised by the Czech Trade Inspection Authority, especially the Act on Consumer Protection. Further, inspectors discovered persisting shortcomings especially within compliance with fairness of sale (36.8% of breaches) and information to consumers about prices of offered goods (21.9%). Inspectors also proved shortcomings concerning provision of bills concerning purchase of products or use of services on demand (12.3%). Despite such shortcomings don’t directly relate to the aim of the inspection action, i.e. consumer discrimination, their list gives a good overview of the results. 
Conclusion
Good news for consumers – inspection results of 3rd quarter of 2013 repeatedly proved that vendors discriminate consumers only exceptionally within consumer contracts. It is positive that at the end of touristic season not a single case of race discrimination or discriminative use of double prices was detected. Despite the above mentioned results, inspections continue and discrimination of consumers still remains a permanently monitored field within the inspection activities of the CTIA.
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