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	PRESS RELEASE


No serious shortcomings in snow-less mountains 
(Partial report of 4th quarter of 2013) 
(Prague, February 13, 2014) The weather didn’t bring expected amounts of snow during the three months of 2013 and Christmas, therefore public alimentation workplaces as well as accommodation facilities and other services aiming at winter touristic season and sports saw much fewer customers than usually within this period. The number of inspections carried out by the Czech Trade Inspection Authority also reduced in terms of inspections focused on winter touristic season in mountain resorts when compared to previous years. Highest number of shortcomings was detected in northern Moravia. Five fines amounting to the total of 5,000 CZK were imposed, namely for dishonest sale, failure to inform about prices, and use of uncertified measuring tools. The second part of the inspection action is held since January 1 to March 31, 2014. 
In the period of October 16 to December 31, 2013, CTIA inspectors focused on offer and sale of goods as well as provision of services during winter touristic season and carried out 42 inspections. They inspected compliance with the Act No. 634/1992 Coll. on Consumer Protection as well as other generally binging legal regulations supervised by the Czech Trade Inspection Authority. 
	Winter touristic season – inspection results of 4th quarter on 2013

	 Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	9
	1
	11.1%

	Jihočeský and Vysočina
	0
	0
	0%

	Plzeňský and Karlovarský
	3
	0
	0%

	Ústecký and Liberecký
	8
	0
	0%

	Královéhradecký and Pardubický
	6
	0
	0%

	Jihomoravský and Zlínský
	5
	0
	0%

	Moravskoslezský and Olomoucký
	11
	5
	45.5%

	Total
	42
	6
	14.3%


CTIA inspected physical and legal persons who carry out their business activities in locations used by tourists for recreational purposes and sports especially during winter. Violations of generally binding legal regulations were detected in 6 cases (i.e. 14.3%). 
Detected violations
In two cases, inspected persons breached principles of honest sale (section 3 letter a) of the Act No. 634/1992 Coll. on Consumer Protection, and in one case consumer was not informed about price (as stipulated in section 12 of the same Act). These were violations of generally binding legal regulations within the surveillance competence of the Czech Trade Inspection Authority. Three vendors that used uncertified measuring tools breached the Act on CTIA. 
Imposed measures and sanctions
A total of 5 fines amounting to the total of 5,000 CZK were imposed for breaches of generally binding legal regulations. 

Ban on use of 3 pieces of measuring tools without valid certification was imposed within the inspection action. 
Conclusion
First phase of the inspection action focused on offering and selling of goods and providing services in locations visited by consumers especially in winter time was not carried out as usually in the 4th quarter of 2013. With regard to bad snow conditions, the number of inspections was significantly lower. Lack of snow caused that most of seasonal sellers and services providers did not open their workplaces at all. Only several tens of workplaces were inspected and inspectors detected only very few shortcomings. The second phase of the inspection action is held since January 1 to March 31, 2014. 
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