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	PRESS RELEASE


Online purchases are still very risky 

(Final report of 2013)

(Prague, March 4, 2014) Results of inspection action carried out by the Czech Trade Inspection Authority again proved that shopping in unknown or unchecked e-shops still poses high risk to consumers. Anonymous environment of virtual shops enables jacklights to attract especially less experienced or careless customers when offering them unreal prices, non-existent goods or services that are usually paid by consumers in advance but are never delivered or delivered in unsatisfactory quality. Inspectors detected violations of obligations in almost 80% of 1,296 inspections. Besides formal shortcomings, vendors most frequently used unfair commercial practices that were proven in more than 40% of cases and breached consumer rights concerning claims. In 2013, 936 fines totalling to more than 6 million CZK were lawfully imposed for detected shortcomings. Consumers should check trustworthiness of the particular seller, check online discussions and be careful concerning advance payments. 
From January 1 to December 31, 2013, a total of 1,296 inspections were carried out within the inspection action aimed at monitoring of development of electronic trade over the internet. The goal of the Czech Trade Inspection Authority was to eliminate cases of sellers’ undesirable illegal conduct with negative impact on consumers and their trust in this form of shopping. Inspectors especially focused on inspection of compliance with obligations stemming to sellers from the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations within the inspection and surveillance competence of the Czech Trade Inspection Authority. 
	Results of inspections focused on e-shops in 2013

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations
in %

	
	
	
	

	Středočeský and Prague
	240
	202
	84.2%

	Jihočeský and Vysočina
	124
	69
	55.7%

	Plzeňský and Karlovarský
	127
	88
	69.3%

	Ústecký and Liberecký
	152
	120
	79.0%

	Královéhradecký and Pardubický
	133
	110
	82.7%

	Jihomoravský and Zlínský
	228
	191
	83.8%

	Moravskoslezský and Olomoucký
	292
	233
	79.8%

	Total
	1,296
	1,013
	78.2%


Violations of generally binding legal regulations were detected in 1,013 out of 1,296 inspections, i.e. in 78.2% of cases. However, use of unfair commercial practices was not proven in all of the respective cases. In 2013, a total of 498 consumers turned to the CTIA with an information request concerning their rights, a submission or suggestion to inspection of an e-shop. Within subsequent investigation of the submissions, inspectors proved unlawful conducts and thus proved the legitimacy of the submissions or other violations of obligations in 109 cases, i.e. almost 22%.
Violations of the Act on Consumer Protection and other legal regulations
In 2013, breaches of obligations stipulated to sellers in the Act on Consumer Protection were detected most frequently within the inspection action on e-shops. Most of these shortcomings were typical for sale through the means of e-commerce, i.e. e-shops. Results of inspection findings cannot be considered objective picture of the real situation within the internet trade in the Czech Republic. CTIA monitors, intentionally searches for and subsequently focuses on sellers that are expected to violate generally binding legal regulations – such suspicions are based on both CTIA’s own monitoring activities and consumer submissions. 
Most frequently detected violations:
· Almost 50% of all violations of the Act on Consumer Protection (47.9% of findings) included the use of certain unfair commercial practices that could significantly influence consumers’ decisions concerning conclusion of sales contracts. Most cases related to the failure to provide information required by law as well as to provision of incomplete or misleading information about the seller, conditions concerning conclusion of the contract or exercise of rights stemming from the contract, namely elementary information related to concluded consumer credit;
· A total of 55 inspections were also focused on online offering and selling of fakes and illegal imitations. Offering or selling products infringing certain intellectual property rights were detected in 38 cases that were filed as deceitful commercial practices;
· Another most frequently violated obligation (34.6% of cases) was the failure to provide accurate information to consumers about the extent, conditions and manner of exercising liability rights concerning defects of products and services, including conditions of exercise of contradiction with the sales contract (conditions of claims procedure); 

· Consumer complaints also permanently concerned lodging of claims by consumers – breaches were proven in 5.3% of cases;
· Other beaches of the Act on Consumer Protection were detected in minor extent from 0.1% to 3.0%. 
Imposed measures 

Based on detected violations of generally binding legal regulations, 936 fines totalling to 6,304,000 CZK were imposed within the inspection action carried out in the respective period. The highest sanction of 2013 imposed for online selling of goods and services amounted to 100,000 CZK.
Conclusion
Inspection results of 2013 proved that buying in e-shops has its risks. Not all vendors are familiar with or comply with legal regulations governing online selling.  To certain extent such behaviour is enabled by low legal literacy of consumers together with a high level of consumers’ tolerance to formal shortcomings and missing information on e-shops’ websites while low prices remain the deciding criteria for purchases of particular products or services. Almost half of the shortcomings proven within the CTIA inspections have shown the necessity of complex solutions within the respective field of commerce. Therefore attention will be paid not only to monitoring and inspections of e-commerce, but also to information activities and education intended for both consumer and business public and focused on changes within legislation of distance contracts in the new civil code. 
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