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	PRESS RELEASE


Don’t buy textile products without marking
(Partial report of 2nd quarter of 2014)

(Prague, September 4, 2014) The Czech Trade Inspection Authority continuously monitors assortment of textile products. The reason is that inspectors repeatedly detect that sellers permanently breach information obligations concerning products, especially by failing to provide sufficient information about composition of textile products, way of maintenance and other information necessary for correct use and maintenance. During the 2nd quarter of 2014, inspectors proved shortcomings in 58.1% of inspections and prohibited selling of almost 5,000 pieces of products amounting to more than half a million CZK. “Consumers should always check from which material textile products are made, how to maintain them and make a decision based on such information. Purchasing such products without respective symbols is a risk for consumers – they can destroy purchased products as a result of incorrect maintenance or an unmarked product can cause problems to allergic consumers when made from materials to which the consumer is sensitive,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
From April 1 to June 30, 2014, CTIA inspectors checked 608 points of sale within an inspection action focused on marking of textile products. They detected violations of generally binding legal regulations in 353 cases, i.e. 58.1%. 
Below you can see results of inspections carried out by individual inspectorates: 

	Inspections of marking of textile products – 2nd quarter 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	
	

	Středočeský and Prague
	89
	23
	25.8%

	Jihočeský and Vysočina
	42
	24
	57.1%

	Plzeňský and Karlovarský
	155
	119
	76.8%

	Ústecký and Liberecký
	54
	24
	44.4%

	Královéhradecký and Pardubický
	53
	31
	58.5%

	Jihomoravský and Zlínský
	118
	61
	51.7%

	Moravskoslezský and Olomoucký
	97
	71
	73.2%

	Total
	608
	353
	58.1%


Detected shortcomings and imposed measures
Breaches of generally binding legal regulations:

Inspected subjects most frequently breached the Act on Consumer Protection (Act No. 634/1992 Coll.) – in total of 513 cases. In 14 cases, vendors failed provisions of the Act on Czech Trade Inspection Authority (Act No. 64/1986 Coll.). Breaches of other regulations in surveillance competence of the CTA were detected in 67 cases of inspections of textile labelling. 
Violations of the Act No. 634/1992 Coll. on Consumer Protection:

· Breaches of the obligation to inform consumer about the product (sections 9, 10, and 11) was detected in 198 cases;
· In 95 cases, textile products were placed on the market that were not marked in compliance with the EU Regulation governing names of textile fibres and without marking of material composition (section 24 par. 1); 

· Information about prices was not provided in compliance with pricing regulations (section 12) in 77 cases;
· Bill of purchase was not issued on consumer’s request or it was issued but without required data in 47 cases (section 16);
· Breaches of principles of fair selling were detected in 37 cases;
· Use of prohibited deceitful commercial practices was proven in 33 cases;
· Other infringements were detected concerning fulfilment of obligations and information about consumer rights within claims procedure.
Prohibition of sale until remedy is made was imposed on 4,793 pieces of products amounting in total to 585,144 CZK. These products failed conditions of special legal regulations for being placed on the market. Inspectors also imposed ban on use of 20 pieces of measuring instruments without valid certification (i.e. measuring instruments that didn’t comply with generally binding legal regulations, technical standards, other technical regulations or notified type). 
Individual inspectorates imposed in total 223 fines amounting to 379,500 CZK for the detected shortcomings. Other inspections or administrative proceedings concerning fines didn’t finish in the evaluated period. 
Conclusion
Results of CTIA inspections of 2nd quarter 2014 that were aimed at obligatory marking of textile products in compliance with applicable EU regulation showed a number of shortcomings. These inspections will continue because violations of legal regulations were detected in 58.1% of inspections which is an increase by about 14% when compared with the 1st quarter of 2014.
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