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	PRESS RELEASE


Inspections of shoes: insufficient labelling and deceitful prices
(Partial report of first quarter of 2014)

(Prague, May 13, 2014) Obligation to label shoes not only with standard data on manufacturer or size but also with symbols concerning materials used in major parts of shoes, i.e. material of the top, lining, insole and sole, is stipulated in an implementing decree to the Act on Consumer Protection*). As proven by results of an inspection action concerning labelling of shoes and shortcomings detected by the Czech Trade Inspection Authority, a certain number of vendors don’t care about compliance with legal obligations. Inspectors detected shortcoming in half of 337 inspections of premises offering shoes. They most frequently saw breaches of information obligations. Sellers failed to properly inform consumers about characteristics of shoes, correct way of use, used material and about prices. The situation when consumer is not provided with bill of purchase can make potential enforcement of liability rights for defects more difficult. Bans on sale of noncompliant products were imposed and fines were imposed for detected shortcomings. The Czech Trade Inspection Authority will continue in continuous inspections of shoes. 
In the period from January 1 to March 31, 2014, the total of 337 sale points was inspected and conditions of sale of these products as well as other consumer goods were checked. Inspectors focused especially on compliance with information obligations within sale of shoes, including requirements for labelling, i.e. symbols of material composition of major parts. Violations of generally binding legal regulations were detected in 172 of the total of 337 inspections, i.e. 51 %. 
	Inspections of labelling of shoes (1st quarter 2014)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected findings in %

	
	
	
	

	Středočeský and Prague
	60
	21
	35.0%

	Jihočeský and Vysočina
	14
	8
	57.1%

	Plzeňský and Karlovarský
	78
	52
	66.7%

	Ústecký and Liberecký
	78
	27
	34.6%

	Královéhradecký and Pardubický
	30
	15
	50.0%

	Jihomoravský and Zlínský
	42
	25
	59.5%

	Moravskoslezský and Olomoucký
	35
	24
	68.6%

	Total
	337
	172
	51.0%


Detected shortcomings 

In the evaluated period, breaches of certain provisions of the Act No. 634/1992 Coll. on Consumer Protection were detected, especially concerning failure to meet vendor’s obligation to properly inform consumer about characteristics of sold shoes, way of use and maintenance which is a significant breach especially in case of shoes marked as “highly fashioned”. Another shortcoming was the offer of products without information about manufacturer, importer or supplier and also the failure to ensure labelling of products with data on materials used in their major parts. Another violation was the failure to provide information about prices of sold products and failures concerning honesty of sale that was detected both in assortment of shoes and other offered products. 
Most frequent violations of the Act on Consumer Protection:

· Information obligations (sections 9, 10 and 11) – 127 cases;
· Failure to inform about prices (section 12) – 53 findings;
· Honesty of sale (section 3) – 22 violations;
· Shortcomings concerning claims procedure (section 13 and section 19) – 20 findings;
· Incomplete bill of purchase / failure to issue bill of purchase (section 16) – 14 cases;
· Deceitful commercial practices, including 5 cases of offer/sale of counterfeits (section 5) – 12 findings
Violations of other legal regulations were detected in 33 cases within the inspection action.

Imposed measures and sanctions
Within the inspection action aimed at shoes inspectors imposed ban on sale of 2,711 pieces of products amounting to the total 410,897.20 CZK that failed conditions for being placed on the market. In 5 cases, inspectors detected products infringing certain intellectual property rights. 
Based on the detected violations of generally binding legal regulations, the total of 97 fines amounting to 121,000 CZK were imposed within the inspection action of the respective period. 
Conclusion
Evaluation of the results of this specialized inspection action proved that despite continuous inspections of the assortment of shoes certain number of sellers still has problem complying with obligations stipulated in the Act on Consumer Protection. The Czech Trade Inspection Authority recommends consumers to pay due attention to the selection and purchase of shoes. They should request from sellers as much information as possible about the selected type of shoes, especially concerning used materials, correct use and maintenance – in writing at best. And if such information is not provided in required extent, they should search for a different vendor. It is also worth asking for the bill of purchase and to keep the receipt for potential claims. 
*) Decree No. 265/2000 Coll., on details on footwear labelling.
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