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	PRESS RELEASE


Goods from seasonal sales can become expensive
(Partial report of 1st quarter of 2014)

(Prague, May 22, 2014) Offering and selling goods within special offers and clearance sales as well as services with various price advantages are continuously monitored and inspected by the Czech Trade Inspection Authority. Results of these inspections from 1st quarter 2014 again proved that within sale of discounted products legal regulations are still being violated – especially the Act on Consumer Protection. Inspectors detected shortcomings in 401 of 1,051 inspections. In almost half of the cases sellers failed to inform about prices of goods or offered services. Also breaches of principles of fair selling within sale of goods and provision of services were detected to a great extent. For these and other breaches, 280 fines exceeding the total amount of 5.5 million CZK were imposed in the monitored period. 
In the period from January 1 to March 31, 2014, a total of 1,051 inspections were carried out within an inspection action focused on sale of goods and provision of services for action prices and goods from seasonal clearance sales. Sellers’ compliance with provisions of the Act on Consumer Protection and other generally binding legal regulations inspected by the Czech Trade Inspection Authority was checked.
	Inspections of special offers and clearance sales (1st quarter of 2014)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	178
	57
	32.0%

	Jihočeský and Vysočina
	90
	45
	50.0%

	Plzeňský and Karlovarský
	156
	77
	49.4%

	Ústecký and Liberecký
	206
	64
	31.1%

	Královéhradecký and Pardubický
	140
	49
	35.0%

	Jihomoravský and Zlínský
	99
	40
	40.4%

	Moravskoslezský and Olomoucký
	182
	69
	37.9%

	Total
	1,051
	401
	38.2%


All 7 inspectorates of the CTIA participated in the inspections on the whole territory of the Czech Republic no matter the form of offering or selling goods or providing services, including e-shops. Violations of generally binding legal regulations were detected in 401 cases of 1,051 inspections, i.e. 38.2%. 

Breaches of the Act on Consumer Protection and other legal regulations
As regards frequency of breaches of generally binding legal regulations, the Act on Consumer Protection was breached most frequently – in the following cases:
· Seller’s obligation to inform consumer in compliance with pricing regulations and directly applicable legal regulation of the EU about prices of purchased products or provided services (section 12) was not met in 199 cases – 37.8% of all detected violations;
· Sellers failed principles of fairness of sale of products and provision of services (section 3) in 117 cases – 22.2% of findings;
· Vendor’s information obligations within offering and selling products and providing services (sections 9, 10, and 11) were breached in 77 cases – 14.6% of breaches;

· Certain unfair commercial practices (section 4, respectively sections 5 and 5a) were used in 20 cases – 3.8%;
· Shortcomings concerning claims procedure (section 13 and 19) were detected in 20 cases – 3.8%;
· Failure to give out bill of purchase with all belongings or upon consumer’s request (section 16) was discovered in 18 cases – 3.4%;

· Violations of other legal regulations were proven in 55 cases – 10.4%.
Imposed measures and sanctions

Inspectors imposed ban on sale of 1,462 pieces of products that failed requirements of special legal regulations within the inspection action. The value of the prohibited goods amounted to 204,246 CZK.
Ban on use of 44 pieces of measuring instruments without valid certification was imposed until remedy is made. 
Based on detected violations of generally binding legal regulations, 280 fines totalling to 5,541,000 CZK were imposed. Other proceedings concerning fines did not terminate in the monitored period or they have not come into force, yet. 
Conclusion
Partial result of 1st quarter of 2014 show that the Act on Consumer Protection is still breached concerning sale of goods within special offers.  Sellers don’t respect obligations stipulated in the act especially by failing to properly inform consumer about the price of purchased goods and offered services, and in the consequence they incorrectly bill. There are persisting shortcomings within information obligations about offered products and services and violations related to claims. With regard to these unsatisfactory results, inspections of goods within special offers and clearance sales will continue. 
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