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	PRESS RELEASE


Film festival ended with prizes and fines

(Pilsen, July 14, 2014) Life in Karlovy Vary returns to normal after the 49th International Film Festival, but it is not sure whether all guests return to their homes with good memories. CTIA inspectors may guess because all through the festival they inspected fairness of selling products and level of provided services. Inspection results showed that every third guest or customer was harmed. There were minor shortcomings, including missing information about prices of products and services as well as use of uncertified glasses and incorrect weight of meals or amounts of drinks in which too much ice was added. The highest incorrect billing resulted in the overcharge of 170 CZK. “Despite a slight improvement of the situation we cannot be satisfied with the level of product sale and provision of services in Karlovy Vary and we will seek ways to make entrepreneurs fully comply with laws. Here we speak about not only the reputation of theirs, but of the Czech Republic,” said Jan Řezáč, the Director of the CTIA inspectorate seated in Pilsen. 
During this year’s largest inspection action of the CTIA inspectorate of the Pilsen Region and Karlovy Vary Region, i.e. within the International Film Festival in Karlovy Vary, in total 108 inspections were carried out, including 36 workplaces (i.e. 33%) where shortcomings were detected. On-the-spot fines were imposed in 15 cases and other shortcomings will be subject to administrative proceedings. Despite the high rate of findings, situation has improved since last year when shortcomings were proven in more than 50% of 70 inspections, namely in 38 workplaces. 

Entrepreneurs could have expected this year’s inspections because the Czech Trade Inspection Authority repeatedly alerted that it would increase the frequency of inspections in Karlovy Vary. It is obvious that the rate of violations was lower than last year, but inspectors of the surveillance body are not satisfied with the result. 
During the inspection action inspectors adapted their outfit and time of inspection to the rhythm of the city. They acted as any other visitors of the festival and carried out the inspections in groups both during days and nights. 8 night inspections were quite an unexpected surprise for 5 operators who were imposed fines on the spot or within administrative proceedings. 

Detected violations and sanctions

Provisions of the Act on Consumer Protection were detected most frequently. Inspectors proved minor misconducts at several workplaces, e.g. failure to inform consumers about prices of drinks, use of scales without valid certification and uncertified glasses (violation of the Act on CTIA), and subsequent incorrect billing with an overcharge of several Czech crowns. The most significant shortcomings consisted of repeated breaches of obligations in a workplace within a week, adding ice to alcoholic drinks and incorrect billing reaching tens of Czech crowns. The highest overcharge exceeded 170 CZK despite a salad with shrimps weighed only 430 g instead of declared 600 g. 

Accommodation providers most frequently breached the obligation to inform consumers about their services. 
Less significant violations resulted in 15 on-the-spot fines amounting to the total of 39,000 CZK. In three cases use of measuring instruments without valid certification was prohibited until remedy is made. Administrative proceedings started with 21 entrepreneurs operating restaurants or accommodation facilities. Other administrative proceedings will be launched concerning 4 sellers of jewellery. 

Conclusion
The Karlovy Vary International Film Festival represents not only the level of Czech culture, but it also is an opportunity to present the Czech Republic as a tourist friendly country which has much to offer. However there is lack in how we show out respect to the visitors. Results of the CTIA’s inspection action show some improvement, but have not become a reason for satisfaction on the side of entrepreneurs or the CTIA. CTIA alerted in advance that it would increase the frequency of inspections that were carried out with shortcomings already before the start of the IFF. There is a positive finding that inspectors saw no consumer discrimination as they did several years ago. With regard to the frequency of the detected shortcomings the Czech Trade Inspection Authority will seek ways to make entrepreneurs fully comply with laws and hence improve the reputation of the Czech Republic for foreign tourists. 
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