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	PRESS RELEASE


Foreigners discriminated in 8 Prague restaurants
(Special inspection action on national discrimination in restaurants)

(Prague, July 23, 2014) Surveys show that most visitors to the Czech Republic most frequently visit the capital of Prague. In order to develop tourism it is necessary to check whether offered services make good impression and inspire tourists for another visit. Hence, annually inspectors of the Czech Trade Inspection Authority target at attractive and touristic locations and inspect fairness of services providers in order to check – among others – whether foreign consumers are discriminated or not in different types of restaurants. Inspection results of 13 pre-selected restaurants were very unsatisfactory – shortcomings were detected in 9 of them, including 8 in which inspectors proved discriminative conduct towards foreign consumers. Within all inspections, “service fees” billed to English speaking inspectors exceeded 464 Czech crowns. All 9 subjects will be fined in administrative proceedings. CTIA inspectors will continue in the inspections not only throughout all the touristic season, but also after it ends because services of restaurants in the centre of Prague are also widely used by foreigners living in the Czech Republic long term. 
In the period from March 15 to July 10, 2014, special inspection action of the Středočeský and Prague Inspectorate focused on compliance with the Act on Consumer Protection was carried out with the focus on restaurants in the Prague centre. The objective was to check before and at the start of the touristic season whether operators of restaurants, cafes, bars and other similar workplaces comply with obligations stipulated in the Act, especially whether they discriminate foreign consumers within provision of services of public alimentation. 
Based on monitoring, inspectorate’s employees selected the total of 13 restaurants in the Prague centre where inspectors subsequently went and acted like foreign visitors. Violations of legal regulations were proven during 9 inspections (i.e. 69%). In 8 cases, the detected breach was qualified as consumer discrimination based on nationality. In all these cases, selling person automatically billed extra charge added to the price of ordered meals and drinks, the so called tip that amounted from 5% to 15% of the billed amount. No such fee was billed to Czech speaking consumers despite the fact that the inspection consumptions were carried out at the same time. The highest extra billed “service” reached 15% which was 90 CZK more in the respective case. The difference of prices related to payment of the extra service fee amounted to 464 CZK in total concerning all inspections. Pursuit to the Act on Consumer Protection the consumer shall be informed about the final price at the moment of order.
Within an inspection, a waitress returned by 43 CZK less than she should according to the receipt. Within the inspections, failure to provide declared amount of alcoholic drinks was detected in 5 cases, namely by the total of 50 ml which brought harm of 113.75 CZK to the consumer. Fines will be imposed on all the 9 inspected entities in administrative proceedings. 
Conclusion
Inspection results concerning restaurants in the Prague centre have shown that some entrepreneurs not only violate legal regulations and harm consumers, but moreover they endanger the good name of fair entrepreneurs and the Czech Republic abroad. With regard to the high number of findings and the fact that services of restaurants in the centre of Prague are also widely used by foreigners living in Prague long term, the Czech Trade Inspection Authority will continuously carry out inspections focused on consumer discrimination based on nationality all though the year. 
Contact:
Communication and Public Relations Department 
Phone:
+420 296 366 125


Mobile: 
+420 731 553 922


E-mail:
mluvci@coi.cz

