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You can make claims in 25 languages now
(Prague, August 8, 2014) When on holiday abroad consumers often don’t manage to effectively lodge a claim against a trader from the destination country because of lack of knowledge of the local language. A new mobile application “ECC-Net Travel” by the European Consumer Centres’ Network offers prompt assistance in these situations. It immediately displays consumer rights for most frequent problems, including concrete sentences for such situations in 23 EU languages, Norwegian, and Icelandic. 
The application called „ECC-Net Travel“ is available on Google Play, in App Store and Windows Phone Store. „If you download the application to your smart mobile device, you always have your rights at hand. You can read in Czech what you can demand from vendors in various situations, for example delay or cancellation of flights and problems with accommodation. And in case that you want to make a claim, the application offers you respective texts in the language of the destination country,” says Ondřej Tichota from the European Consumer Centre Czech Republic which is a member of the above mentioned ECC-Net. 
Other areas include purchases in shops, railway, waterway and bus transport, car rental, medical care. In the section “Useful Information” users can find the emergency number of the EU, i.e. 112, contact of the Czech embassy in the respective country of the EU, Norway and Iceland, as well as contact of general information service of the EU Europe Direct. There is also information about maximal prices of roaming within the EU as well as warnings against ill-advised conclusion of a contract concerning timeshare or holiday clubs. 

„Information about the rights in the above mentioned fields stem from European regulations and directives and don’t react to possible slight differences of national legislations of individual member states. However, the common level of the European legal regulations already offers a good level of protection,“ Ondřej Tichota points out and adds that the common project of the ECC-Net was led by ECC Germany who also had the application made. 
It can surely be that a consumer gets into a difficult situation with a vendor from another EU country, Norway or Iceland which he cannot resolve on his own using the application. For these situations the application offers him contact details of the European Consumer Centre Czech Republic which can offer free-of-charge assistance in such cases. 
The European Consumer Centre Czech Republic helps free-of-charge resolve disputes against traders from other EU countries as well as Norway and Iceland. It offers information on consumer rights in the internal market and carries out joint projects to support consumers who shop cross-border. The activities of the centre are co-financed by the European Commission and the Czech Trade Inspection Authority who also is the host structure of the ECC Czech Republic. The centre is a member of the European Consumer Centres’ Network ECC-Net that annually has 80,000 consumer contacts. For more information see www.europeanconsumer.cz. 
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