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	PRESS RELEASE


Summer touristic season
(Partial report of 2nd quarter of 2014)

(Prague, August 12, 2014) Main touristic season is the period when CTIA inspectors are very busy. From April to late September they monitor selling of products and provision of services in most locations visited by thousands of both Czech and foreign tourists, i.e. a number of cultural and historical sights, accommodation facilities, sport venues as well as stalls with refreshment, souvenirs and various seasonal assortments. In the 2nd quarter, inspectors selected 308 workplaces, including 110 in which shortcomings were detected. Fines exceeding 500,000 CZK were imposed during the respective period. Inspections concerning summer touristic season will continue till the end of September.
In the period from April 1 to June 6, 2014, in total 308 inspections were carried out within the inspection action focused on offering and selling products within summer touristic season. Inspectors checked compliance with the Act on Consumer Protection and other related legal regulations in the scope of the Czech Trade Inspection Authority. 
	Inspection results – summer touristic season – 2nd quarter of 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in % 

	
	
	
	

	Středočeský and Prague
	39
	16
	41.0%

	Jihočeský and Vysočina
	17
	2
	11.8%

	Plzeňský and Karlovarský
	59
	26
	44.1%

	Ústecký and Liberecký
	73
	27
	37.0%

	Královéhradecký and Pardubický
	41
	12
	29.3%

	Jihomoravský and Zlínský
	41
	8
	19.5%

	Moravskoslezský and Olomoucký
	38
	19
	50.0%

	Total
	308
	110
	35.7%


Inspections aimed at all entities operative in the retail market where sale of goods or provision of services was expected within the summer touristic season. 
Within 308 inspections, violations of legal regulations were detected in 110 cases (i.e. 35.7%). See the following overview of inspections according to individual inspectorates:
	Overview of inspections – summer touristic season (2nd quarter of 2014)

	Inspectorate
	Swimming pools
	Burgs, castles etc
	Sport venues
	Accommodation facilities
	Other

	
	Number
	Findings
	Number
	Findings
	Number
	Findings
	Number
	Findings
	Number
	Findings

	Středočeský and Prague
	2
	1
	4
	 0
	1
	1
	2
	1
	36
	14

	Jihočeský and Vysočina
	 
	 
	 
	 
	 
	 
	 
	 
	17
	2

	Plzeňský and Karlovarský
	4
	0 
	9
	1
	1
	1
	3
	3
	46
	23

	Ústecký and Liberecký
	 
	 
	4
	 0
	 
	 
	1
	 0
	72
	27

	Královéhradecký and Pardubický
	4
	1
	4
	 0
	2
	0 
	1
	 0
	31
	11

	Jihomoravský and Zlínský
	 
	 
	 
	 
	 
	 
	 
	 
	41
	8

	Moravskoslezský and Olomoucký
	1
	 0
	3
	 0
	 
	 
	3
	2
	33
	18

	Total*
	11
	2
	24
	1
	4
	2
	10
	6
	276
	103


Note: *) The total number of inspections displayed in the first chart is not the same as in this chart because some inspected entities operated more services at the same time. 

Imposed measures and sanctions
Detected violations of legal regulations and other generally binding legal regulations were as follows: As regards the structure of detected shortcomings, inspectors most frequently detected breaches of the Act No. 634/1992 Coll. on Consumer Protection:
· Breaches of principles of fairness of sale (section 3 – e.g. incorrect weight or amount, incorrect billing in the consequence of information about prices) was detected in 53 cases (42.4% of all breaches); 

· Obligation to inform consumers about prices of offered products or provided services (section 12) was breached in 18 cases (14.4%);
· Bill of purchase or of provided service (section 16) was not duly issued in 10 cases 

Besides provisions of the Act No. 634/1992 Coll. on Consumer Protection, vendors most frequently breached the Act No. 64/1986 Coll. on Czech Trade Inspection Authority (in 23 of 26 cases) when using measuring instruments without valid certification. As a result, inspectors imposed bans on use of 37 pieces of these measuring instruments until remedy would be made. 
Within the inspection action, ban on sale of 101 products that failed conditions for being placed on the market was imposed. The value of prohibited goods was 23,388 CZK.
Based on detected breaches of generally binding legal regulations, in total 137 fines amounting to 535,000 CZK were imposed within the inspection action. (This also includes sanctions for breaches detected within inspections of the previous period and that became effective in the 2nd quarter of 2014.) 

Conclusion
As in the previous years, the inspection action was focused on selling goods and provision of services within summer touristic season. The results proved that laws are breached to a significant extent and that consumers are harmed which is also bad for the reputation of the Czech Republic as well as fair entrepreneurs in the field of tourism. 
The inspection action is not the only one concerning tourism. The CTIA also monitors supplementary services and special assortment (e.g. souvenirs, traditional Czech products and so forth). Inspection actions are continuously carried out with the aim at other problematic fields – public alimentation, services and sale concerning sport activities and so forth. 
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