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	PRESS RELEASE


Summer is not over – nor are inspections in regions
(České Budějovice, Hradec Králové, August 13, 2014) Summer season is high and so are the never ending inspections of the CTIA in all regions of the Czech Republic. Inspectors monitor selling of goods and provision of services focused on tourists, regular and occasional visitors and they also inspect compliance with principles of fairness of sale as well as other sellers’ obligations stipulated in legal regulations supervised by the CTIA. During past days, inspectors inspected gardens of restaurants, a fair in Hostinné and organizers of presentation sales events who never take a rest. The Czech Trade Inspection Authority will keep inspecting sellers who focus on tourists because the so far results have not been very positive from the consumers’ perspective.
Inspection of restaurants with gardens
Each of us loves to enjoy good coffee or cold drinks sitting at a restaurant’s garden during hot days. So do the CTIA inspectors – but they work, instead of just enjoying the summer days. They inspected fairness of sale sitting at restaurants’ gardens at Přemysl Otakar II square in České Budějovice. They inspected correctness of declared amount of drinks and weight of meals, information about prices, and issued receipts. 
All seven inspections resulted in fines because in all cases shortcomings were detected. In 4 cases, declared amounts of drinks were not provided and in the other 3 cases consumer was not informed about the final price of offered products. Receipts were without flaws. Inspectors imposed 7 on-the-spot fines amounting to the total of 12,500 CZK for the discovered shortcomings. 
Feast Porcinkule - Hostinné 

Traditional fair which is held every year in Hostinné at the first August weekend has always offered a number of stalls with refreshments, souvenirs and so forth. This year, CTIA inspectors were among the visitors to supervise fairness of selling of goods and provision of services. During the fair they selected 6 spots of sale where they checked especially correctness of billing, compliance with declared amount of drinks, information about prices, and subsequent issue of bill of purchase on consumer’s demand. 
Inspectors proved breaches of legal regulations in 4 cases when consumer was not informed about prices of goods and he was not allowed to check correctness of the amount of provided drinks. In 3 cases, inspections resulted in on-the-spot fines and in one case the inspected person will be fined in administrative proceedings. 
„Illegal“ presentation sales events
Organizers of presentation sales events work also during the summer. Consumers who still attend these events announce the Czech Trade Inspection Authority when and where the events would be held – in contradiction with organizers of such events who keep their activities secret from the inspection workers. Thus, after being alerted from consumers, CTIA inspectors went to inspect presentation sales events that differed only concerning place. 

The events should have been held at the restaurant U Šimlů in Nechanice on July 28, 2014, at the hotel Dvořák at the square in Chrast u Chrudimi on July 30, 2014, and the last two events at the restaurant “U Vavřince in Ronov nad Doubravou on August 1, 2014.
Invitations didn’t contain designation of sellers, so it was not possible to presume potential difficulties concerning authentication of persons organizing these events. Therefore the inspections were carried out in cooperation with the Police of the Czech Republic. 
· Inspectors directly participated in the event at the restaurant U Šimlů in Nechanice. No information was provided about who the organizer was. 3 consumer couples participated in the event. 
Right on the spot, a seller was presenting the product assortment. In the end of the show he gave the participants envelops with potential prize. CTIA inspectors also received one. The seller asked the inspectors to join him in a separate room where it was discovered that envelop didn’t contain any prize. Afterwards he asked other two couples to join him in the separate room where one of the couple found out that they won the prize. However, they refused it as they were supposed to pay about 30,000 CZK to receive the prize. The third couple spent a long time negotiating in the separate room, but after it left the room, inspectors found out that they also didn’t conclude any contract of purchase. Subsequently sellers left the restaurant through a window having taken all of the offered products with them. 
The inspection proved that information provided on the invitation were untruthful. There was no live music and wine tasting and no presents that were promised to consumers in the invitation. 
· Within the second inspection that was supposed to be held in Chrast u Chrudimi, there was no banner or poster about the event, but several consumers were present in front of the hotel. Inspectors recognized a white van Fiat Ducato that they already knew from before. On the first floor of hotel Dvořák, four female-seniors were upset discussing about cancellation of the event after having called the telephone number displayed in the personal invitation. Inspector of the Czech Trade Inspection Authority asked one of the women about the situation concerning the event. The lady told her that on the phone a male voice aggressively answered that the event would not be held because of CTIA’s presence on the spot and because he knows about the inspectors. 
· The third control that was supposed to be held in Ronov nad Doubravou, CTIA inspectors cooperated with the Police of the Czech Republic. They asked the operator of the restaurant U Vavřince where the event was supposed to be held as indicated in the invitations, but the inspectors were told that four seniors came and asked about the event. However, the entrepreneur said that he was not informed about the event and there was no reservation made for it. This was proven by the staff. The entrepreneur called the phone number displayed in the invitation, but the number was out of order. 
In none of these cases, inspectors of the Czech Trade Inspection Authority managed to identify the vendors. It is necessary to repeat that the most effective way of consumers’ defence is not to participate in such events. 
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