
	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


Consumers often don’t know how much they pay for discounted goods
(Partial report of 2nd quarter of 2014)

(Prague, August 18, 2014) Inspections of seasonal clearance sales and special offers keep the Czech Trade Inspection Authority busy all through the year because the Czech Republic is a phenomenon concerning sales as vendors try to keep attention of consumers during the entire year. However, not all of them act correctly and in compliance with law. In the 2nd quarter of 2014, inspectors inspected 667 workplaces and selling points that offered favourable prices within seasonal clearance sales or special offers. In 287 cases (43%) inspectors detected one or more violations of obligations stipulated in legal regulations. In the monitored period, the total of 247 fines amounting to almost 2.5 million CZK were lawfully imposed. “The most frequent breaches concerned failure to inform consumers about prices which is a very important information within the decision-making process. In several cases we also proved use of unfair commercial practices and therefore inspections of seasonal clearance sales and special offers would continue,” said Mojmír Bezecný, the Director General of the CTIA. 

In the period from April 1 to June 30, 2014, the Czech Trade Inspection Authority carried out in total 667 inspections within an inspection action focused on offering and selling goods within seasonal clearance sales and special offers. Inspectors inspected compliance with the Act on Consumer Protection and other generally binding legal regulations within the surveillance competence of the Czech Trade Inspection Authority. 
	Inspections of seasonal clearance sales and special offers – 2nd quarter of 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	115
	28
	24.4%

	Jihočeský and Vysočina
	65
	42
	64.6%

	Plzeňský and Karlovarský
	93
	56
	60.2%

	Ústecký and Liberecký
	148
	55
	37.2%

	Královéhradecký and Pardubický
	84
	21
	25.0%

	Jihomoravský and Zlínský
	93
	47
	50.5%

	Moravskoslezský and Olomoucký
	69
	38
	55.1%

	Total
	667
	287
	43.0%


The inspection action within which all CTIA inspectorates were involved concerned all seasonal clearance sales and special offers regardless the form of offering and selling goods or provision of services, including e-shops. Violations of generally binding legal regulations were detected in 287 of 667 inspections, i.e. 43.0%. 
Detected violations and imposed sanctions
Inspectors most frequently detected violations of the following provisions of the Act No. 634/1992 Coll. on Consumer Protection: 
· Obligation to inform consumer about prices of purchased goods or provided services in compliance with pricing regulations (section 12) was breached in 108 cases (28.9% of all detected defects);
· Information obligations within offering and selling products or services (sections 9, 10, and 11), i.e. information about manufacturer, product, respectively its correct use and maintenance, were not complied with in 81 cases (21.6%);
· 78 vendors failed to comply with principles of fairness within selling products and providing services (section 3) – 20.9% of the number of detected breaches;
· Failures to issue bill of purchase on consumer’s demand and breaches of obligations concerning claims were discovered in similar extent as in the previous period – in ca 5% of cases; 
· Prohibition to use unfair commercial practices as stipulated in section 4, respectively sections 5 and 5a of the Act was not complied with in 12 cases, i.e. ca 3.2%.

Within the inspection action, inspectors imposed ban on selling of 1,278 pieces of products and 232 pairs of shoes that failed conditions determined for placing to the market. The value of prohibited goods amounted to 218,431.30 CZK. Inspectors banned use of 12 measuring instruments without valid certification until remedy is made.
247 fines amounting to 2,445,000 CZK were lawfully imposed for the discovered violations within the inspection action focused on seasonal clearance sales and special offers. Other proceedings did not finish or fines didn’t become effective in the respective period. 
Conclusion
Despite seasonal clearance sales and special offers are not only a seasonal issue, the discovered shortcomings suggest that sellers permanently fail to comply with obligations stipulated to them in the Act on Consumer Protection. They especially fail to sufficiently inform consumers about prices after discount or offered within special offer. Consumer is not obliged to calculate the discount displayed in % and has the right to be informed about the final price already when he select the goods or orders a service and not only after the discount is calculated within payment. Price reduction does not allow sellers to sell products without obligatory information and labelling or warnings against risks of incorrect use. Consumer also has the right to receive the information in Czech. 
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