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	PRESS RELEASE


Funeral homes often don’t inform mourners about prices!

(Prague, August 28, 2013) Inspections of the level of services provided by funeral homes belongs among the most difficult activities. One of the reasons for this is the finding that even the last moments of a man are not a sufficient reason for some entrepreneurs to act correctly towards mourners without trying to benefit from their difficult life situation and sadness from loss of a loved one. Results of the CTIA action show that four of ten inspected funeral homes breached obligations stipulated by the Act on Consumer Protection – they most frequently failed to inform consumer about prices of services and products, give out the bill of purchase on consumer’s request and last but not least they billed the services to the detriment of consumers. “I consider conducts of some subjects towards mourners not only illegal, but also unethical. Therefore we will keep inspecting this area of services,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the 2nd quarter, the inspection action focused on compliance with obligations stemming to providers of funeral services from legal regulations was included in the plan of inspections of the Czech Trade Inspection Authority. Legal entities were inspected in 41 of 89 inspections of selected funeral services. The remaining 48 cases concerned physical persons. The following chart shows that shortcomings were detected within 38 inspections which stands for 42.7%. 
	Inspections of funeral services 

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	
	

	Středočeský and Prague
	8
	0
	0%

	Jihočeský and Vysočina
	12
	8
	66.7%

	Plzeňský and Karlovarský
	11
	1
	9.1%

	Ústecký and Liberecký
	17
	15
	88.2%

	Královéhradecký and Pardubický
	16
	6
	37.5%

	Jihomoravský and Zlínský
	6
	3
	50.0%

	Moravskoslezský and Olomoucký
	19
	5
	26.3%

	Total
	89
	38
	42.7%


Detected violations of the Act on Consumer Protection and imposed sanctions
· In 21 cases, inspected entities breached their obligation to properly inform consumers with price of offered products and services (pursuit to section 12); prices were often displayed without VAT;
· In 12 cases, violations of other obligations concerning selling products and providing services was detected e.g. when written confirmation about the order was not issued despite such service was not provided immediately (section 15);

· Incorrect billing of services to the detriment of the consumer (section 3 letter c) was proven in 5 cases; 

· Other provisions of the Act on Consumer Protection were violated in 10 cases.
In the period from April 1 to June 6, 2014, 28 fines in total amounting to 60,000 CZK were lawfully imposed for the proven violations of the Act No. 634/1992 Coll. on Consumer Protection. Other 10 cases have not finished, yet. 
Conclusion
Funeral services are specific and regarding the circumstances within which they are provided they are also a mentally difficult field within which inspection competence are divided among several bodies. Despite a relatively narrow authorization of the Czech Trade Inspection Authority, results of the inspection action proved that some providers of funeral services try to benefit from the sadness of mourners. There was a high number of shortcomings, including failure to inform consumers about prices of services, failure to provide order of a service as well as incorrect billing. With regard to the nature of shortcomings the Czech Trade Inspection Authority will keep monitoring the respective field. 
Advice for mourners:
· Don’t accept eagerly offered funeral services of a concrete entity immediately after the death of a loved one!

· Select a funeral home which will take care of dignified farewell with the loved one only after discussions with relatives or on recommendation of a trustworthy person!

· Write down all your requirements for the last farewell already before negotiations with the funeral home! 
· Ask for prices of each item before you confirm the order!
· You have the right to receive the order in writing, including calculation of all costs concerning ordered funeral services!
· It is worth to ask someone from your family to check whether ordered services were provided in the required extent!

· The invoice shall include detailed specification of all items and services that were really provided within the ordered service!

· You shall claim possible discrepancies right on the spot! 
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