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	PRESS RELEASE


CTIA inspectors inspect cycle routes on bikes in Eastern Bohemia
(Hradec Králové, October 6, 2014) The East Bohemian Region has been increasingly attractive for more and more tourists as it offers many possibilities for recreation, sport and cultural events as well as sightseeing tours. One of the reasons of increased tourism is wide network of cycle paths and cycle routes. CTIA inspectors from East Bohemia inspected whether services offered to users of cycle routes are in compliance with obligations stipulated in legal regulations. Inspectors carried out the inspections on bikes and detected shortcomings concerning 19 of 43 inspected vendors. “On-the-spot fines amounting to 19.000 CZK were imposed in 14 cases. Administrative proceedings will be launched with 5 vendors. High number of discovered defects is not good for our region and therefore we will keep inspecting services at cycle routes,” said František Švihlík, the Director of the CTIA Inspectorate based in Hradec Králové.
CTIA Inspectorate based in Hradec Králové aimed its attention at offer of services and sale of goods at cycle routes and cycle paths. This was with regard to increased interest of tourists in this form of tourism within the wide regional network of cycle routes. Inspectors acted as tourists on bikes and carried out inspections unrecognized by vendors. Individual locations were monitored in advance and the goal was to check whether principles of fair selling as well as other obligations stipulated in generally binding legal regulations are complied with, especially concerning the Act on Consumer Protection (Act No. 634/1992 Coll.). 

Within the inspections inspectors detected that 19 of the total number of 43 inspected persons (i.e. 44%) breached determined obligations:
· Declared amount of drinks and weight of meals were not provided in 10 cases;
· Purchase or consumption were incorrectly billed to the detriment of consumers in 3 cases;
· 3 sellers failed to inform consumers in a suitable way about prices of products and services;

· Bill of purchase issued on consumer’s request didn’t contain requirements in one case;
· 4 vendors used measuring instruments without valid certification.
Inspectors imposed 14 on-the-spot fines amounting to 19,000 CZK for less significant shortcomings and imposed prohibition on used uncertified measuring instruments until remedy would be made. Five inspected subjects will be imposed fines in administrative proceedings. 

With regard to high rate of detected defects, inspections carried out by CTIA inspectors will continue in the regions of Hradec Králové Region and Pardubice Region.
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