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	PRESS RELEASE


Unfair vendors at summer and autumn Flora Olomouc
(October 20, 2014, Ostrava) Both the summer and the autumn phases of the international gardening fair FLORA OLOMOUC attracted record number of both laic and professional fans of gardening, flowers, and decorative plants. Besides admiring exhibition of stalls with flowers and other items as well as news from the respective field visitors could purchase tools for gardeners as well as various souvenirs and presents offered by sellers in stalls with refreshments, textile goods as well as other products. Inspectors of the CTIA were present at the both events to inspect in total 53 selling points. They detected defects in 17 cases. Less significant shortcomings were resolved by on-the-spot fines amounting to 7,000 CZK in total. Other shortcomings have become object to administrative proceedings,” said Boris Stabryn, the Director of the CTIA Inspectorate based in Ostrava.
From October 2 to October 5, results of the inspections by the CTIA during the autumn phase of the gardening exhibition and fair FLORA OLOMOUC were almost the same as during the summer phase. 12 stalls with refreshments, food and textile products were selected and inspected. Violations of obligations stipulated in the Act on Consumer Protection were detected in 4 cases, i.e. 33.3%. 
Detected shortcomings:

· Two vendors breached principles of fair selling;
· 1 seller failed to inform consumer about price;
· Bill of purchase was not issued on consumer’s request in two cases.

Imposed measures and sanctions
One on-the-spot fine amounting to 1,000 CZK was imposed. Administrative proceedings will be launched concerning three inspected entities.
The inspection action was a continuation of CTIA inspections carried out during the summer phase of the gardening exhibition and fair FLORA OLOMOUC. Then the inspections were focused on compliance with obligations concerning selling of products and provision of services. Inspectors inspected 41 stalls and selling points and detected shortcomings in 13 cases (31.7%). They inspected obligations stipulated above all in the Act on Consumer Protection in stalls with refreshments, food products, gardening tools, toys and textile. 
Detected shortcomings:

· 4 sellers breached principles of fair selling; 

· Consumers were not informed about prices of offered products or services in 4 cases;

· 3 sellers failed to comply with stipulated information obligations; 

· One seller didn’t issue bill of purchase on consumer’s request; 
· 3 sellers violated the Act on Technical Requirements for Products by offering products that failed requirements for labelling.
Imposed measures and sanctions
Prohibition of selling was imposed on 46 pieces of products amounting to 6,500 CZK in total. On-the-spot fines amounting to 6000 CZK were imposed to 6 sellers for less severe breaches. Administrative proceedings are in progress with 7 inspected persons. 
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