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	PRESS RELEASE


Sellers of coal deceived consumers last weekend

(Central Bohemia, November 4, 2014) On November 1 the Czech Trade Inspection Authority inspected sellers of coal – this time in the Central Bohemian Region. The action was carried out in collaboration with Customs Office for Central Bohemian Region in Benešov, Police of the Czech Republic Benešov and an expert who collected 1 sample of coal right on the spot. During Saturday morning, CTIA inspectors inspected two vendors and proved that they failed principles of fair selling and other provisions of the Act on Consumer Protection.
In one case, consumer received only 31.0 q instead of ordered 33.3 q. The damage to him amounted to 690 CZK because he got 230 kg less than ordered and paid. Administrative proceedings will be launched with the vendor. 
„Consumers cannot weigh delivered coal in front of their house which is something that sellers bet on. The Czech Trade Inspection Authority will continue in similar inspections because it is necessary to demonstrate that once unfair sellers deceive consumers, they will be heavily fined,” added the Director of the Středočeský and Prague Inspectorate Jan Štěpánek.
In the other case, a seller of coal and other items from offered assortment didn’t inform about prices and hence violated the Act on Consumer Protection. On-the-spot fine was imposed by the Czech Trade Inspection Authority.
The Czech Trade Inspection Authority reminds consumers of the following:
Consumer has the right for the ordered fuel to be delivered in correct weight and seller is obliged to enable checking correct weight of delivered fuel. If a consumer asks the seller in advance to allow him to be present when loading and weighing coal before distribution, the seller should allow it. If the seller refuses or seeks excuses, the consumer should consider selecting a different vendor. Otherwise he exposes himself to the risk of being cheated. 

Consumer should also ask about conditions under which the sold coal is stored. If the coal turns to dust in the cellar within several days or two weeks after delivery, he shall claim the fuel delivered because its condition indicates seller’s improper care paid to its storage. 

Consumer should refuse to accept delivery of wet coal due to safety reasons as there is a risk of spontaneous combustion within subsequent storing.

Every consumer should inform nearest Inspectorate of the Czech Trade Inspection Authority about any unfair conduct connected with purchase of coal.
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