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	PRESS RELEASE


CTIA inspections on All Souls’ Day
(Prague, November 6, 2014) All Soul’s Day is traditionally the time for devotion and thinking about life not being endless and for a silent memory of all nearest ones who passed away. We place candles and lay flowers at memorial places where also vendors offer various assortment such as wreaths and floral arrangements with candles, candles etc. CTIA inspectors focused on this assortment as well as on flower shops and other sale spots in relation to All Souls’ Day. Unfortunately, these inspections were with shortcomings and subsequent fines. Inspectors detected violations of obligations in 51 of 125 inspections. 32 fines amounting to 33,500 CZK were imposed for breaches of information obligations, failures to provide information about prices of offered products, shortcomings concerning issue of bill of purchase as well as other defects. Other breaches will be subject to administrative proceedings. Inspectors imposed prohibition of sale on about 800 pieces of products without proper marking amounting to 75,000 CZK. 
In the period before the All Souls’ Day, i.e. from October 21 to November 2, 2014, CTIA inspectors focused on offer of goods at flower and gardening shops as well as stalls near cemeteries. In total 125 inspections were carried out on the whole territory of the Czech Republic and shortcomings were detected in 51 cases concerning assortment connected with the All Souls’ Day, i.e. 40,8%.  

	Inspections (continuous figures on November 4)

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	
	

	Středočeský and Prague
	39
	7
	17.9%

	Jihočeský and Vysočina
	3
	0
	0%

	Plzeňský and Karlovarský
	14
	2
	14.3%

	Ústecký and Liberecký
	13
	6
	46.2%

	Královéhradecký and Pardubický
	3
	0
	0%

	Jihomoravský and Zlínský
	10
	5
	50.0%

	Moravskoslezský and Olomoucký
	43
	31
	72.1%

	Total
	125
	51
	40.8%


Detected shortcomings
Sellers most frequently breached obligations stipulated in the Act on Consumer Protection:
· 46 sellers didn’t mark the offered assortment of goods (flowers, wreaths, candles, ceramic products etc.) with information about manufacturer, importer or importer, information about way of use of the product or warning concerning danger connected with its incorrect use. In some cases information were provided, but only in a foreign language (sections 9 to 11);
· 11 sellers didn’t inform consumers about prices of products in compliance with pricing regulations (section 12);

· In 7 cases, sellers failed to issue bill of purchase with all stipulated belongings on consumer’s request;
· Dishonesty within sale was detected in 4 cases;
· 2 sellers sold ribbons to accompany flowers and calculated the price based on price for 1 meter, however no certified measuring instrument was available.
In two cases, inspected persons violated the Act on Technical Requirements for Products when they failed obligations stipulated in the law.
Imposed measures
Inspectors imposed bans on further selling of 794 pieces of products (candles, ceramic products, wreaths, and floral arrangements) amounting to 74,571 CZK that failed conditions for being placed on the market. Their selling would be permitted when remedy is made.
Inspectors imposed 32 on-the-spot fines amounting to 33,500 CZK for detected shortcomings. Other breaches will be subjects to administrative proceedings. 
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