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	PRESS RELEASE


Buying discounted goods? Prices can be deceitful!
(Partial report of 3rd quarter of 2014)

(Prague, November 27, 2014) Purchases within special offers or discounted goods are something that many consumers think about. Such consumers buy goods that they sometimes don’t even need, pay unfavourable prices too and hence help vendors get rid of remains from seasonal or favourably purchased products. If a discount is significant, it can even be caused by certain defects with which products should not even be offered to consumers, e.g. missing marking of material composition, incomplete or missing information about manufacturer or importer, instructions for use, information or warnings in foreign languages but not in Czech. Inspectors detected defects within 44.2% of almost 600 inspections of the respective period. Most frequent defects were failure to inform about prices, incorrect billing, failure to provide obligatory information about manufacturer or goods and last but not least failure to provide bill of purchase. “Receipt with all required information is necessary especially in case of the need to lodge a claim concerning defect of a purchased product. Therefore I recommend to always ask for receipt in case when vendors don’t provide it on their own,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. In the 3rd quarter of 2014, the CTIA imposed in total 209 fines for more than 4.5 million CZK for shortcomings detected within special offers or seasonal clearance sales. 
In the period from July 1 to September 30, 2014, CTIA inspectors inspected other 582 workplaces offering goods within special offers and seasonal clearance sales. They checked whether vendors comply with provisions of the Act on Consumer Protection and other generally binding legal regulations in the surveillance competence of the CTIA.

	Results of inspections concerning special offers  and seasonal clearance sales

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	130
	38
	29.2%

	Jihočeský and Vysočina
	79
	52
	65.8%

	Plzeňský and Karlovarský
	67
	37
	55.2%

	Ústecký and Liberecký
	107
	32
	29.9%

	Královéhradecký and Pardubický
	76
	32
	42.1%

	Jihomoravský and Zlínský
	49
	24
	49.0%

	Moravskoslezský and Olomoucký
	74
	42
	56.8%

	Total
	582
	257
	44.2%


During 3rd quarter of 2014, inspections on the whole territory of the Czech Republic proved breaches of generally binding legal regulations in 44.2% of 257 cases of all kinds of offering and selling goods or provision of services, including e-shops.
Detected infringements of the Act on Consumer Protection and other legal regulations
Violation of one or more provisions of the Act No. 634/1992 Coll. on Consumer Protection were inspectors’ most frequent finding, especially as follows:

· Violations of provision of sellers’ obligations of a to inform consumers in compliance with pricing regulations concerning prices of purchased products or provided services (section 12) was proven in 117 cases, i.e. 32.9% of all detected violations;
· 70 vendors (19.7%) breached principles of fair selling of products and provision of services tightly connected with violations of information obligations concerning prices;
· Other defects related to shortcomings concerning obligatory information about manufacturer, product or its characteristics and way of use or risks stemming from incorrect use (sections 9 to 11) were detected in 59 cases (16.5% of all detected breaches);
· 15 entrepreneurs (4,2%) breached requirements for information obligations related to consumer rights concerning defective performance and settlement of claims;
· Prohibition of use of certain unfair commercial practices as determined in section 4, resp. section 5), was detected in the total of 10 cases (2.8%). 
Other legal regulations within the inspection scope of the CTIA were breached in 33 cases, i.e. 9.3%. 
Imposed measures and sanctions
Inspectors imposed ban on selling of 979 pieces of products as well as 376 pairs of shoes amounting to 232,178.20 CZK that failed conditions for being placed on the market. They also prohibited use of 8 pieces of measuring instruments without valid certification. 
In the 3rd quarter, 209 fines amounting to the total of 4,652,400 CZK were lawfully imposed based on detected breaches of generally binding legal regulations. Other administrative proceedings didn’t end in the monitored period. 
Conclusion
Clearance sales are not a seasonal issue in the Czech Republic but they are held all though the year in both shopping malls and chain stores as well as minor shops whose owners try to attract more buyers. However, such offers are frequent subject to consumers’ submissions stipulated especially in the Act on Consumer Protection. Therefore the Czech Trade Inspection Authority will keep paying attention to this inspection field.
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