	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


Don’t buy footwear without marking and obligatory information!

(Partial report of 3rd quarter of 2015)

(Prague, December 1, 2014) Consumers have much to choose from in the Czech market with footwear – there is a variety of shoes from cheap products originating in Asia to branded shoes of both national and international origin. The same variety can be seen concerning prices – from several hundreds to tens of thousands of Czech crowns paid for footwear by globally known designers and brands. However, not all shoes meet elementary requirements for marking and not all vendors comply with obligations stipulated for selling of footwear which was proven by CTIA inspections in the 3rd quarter of 2014. “Inspectors detected shortcomings in more than 60% of inspected workplaces. Sellers most frequently didn’t ensure that footwear is labelled with directly visible and understandable marking with information about manufacturer, importer or supplier, information about materials used in main parts of footwear or didn’t provide information about way of use and maintenance in writing concerning products that require so,” Mojmír Bezecný, the Director General of the CTIA, described the most frequent defects.
Within the inspection action aimed at checking terms and conditions concerning sale of footwear and other consumer products to consumers, in total 277 selling points with respective assortment were inspected in the period from July 1 to September 30, 2014. Officers focused especially on whether sellers comply with information obligations, including requirements for marking, when selling footwear.
	Inspection results concerning marking of footwear (3rd quarter of 2014)

	Inspectorate
	Number of inspections
	With findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	50
	14
	28.0%

	Jihočeský and Vysočina
	29
	22
	75.9%

	Plzeňský and Karlovarský
	56
	42
	75.0%

	Ústecký and Liberecký
	62
	29
	46.8%

	Královéhradecký and Pardubický
	15
	13
	86.7%

	Jihomoravský and Zlínský
	42
	35
	83.3%

	Moravskoslezský and Olomoucký
	23
	17
	73.9%

	Total
	277
	172
	62.1%


As indicated in the chart, breaches of generally binding legal regulations were detected in 172 of 277 inspections, i.e. in 62.1% of cases. Particular sellers violated one or more provisions of the Act on Consumer Protection or other legal regulations supervised by the CTIA. The ratio of inspections with detected shortcomings is similar to previous quarter of 2014.
Detected shortcomings and imposed measures
Violations of the Act No. 634/1992 Coll. on Consumer Protection:
· Inspectors most frequently detected that sellers failed to ensure that offered products were visibly and understandably marked with information about manufacturer, importer or supplier as well as with information about materials used in major parts of footwear – 85 cases (27.7%);
· Another frequent breach was failure to provide information in writing about way of use and maintenance of footwear despite these products – with regard to their characteristics – require instructions for correct use and maintenance. Or sellers didn’t provide such information in Czech – 68 findings (22.1%);
· In total 49 sellers (i.e. 16.0%) didn’t provide information about prices of sold products;
· Violations of principles of fair selling were proven in 21 cases (6.8%);

· In the area of acceptance and settling of claims and provision of information about consumer rights stemming from defective performance, 20 sellers failed determined obligations (i.e. 6.6%);
· 18 vendors didn’t provide bill of purchase of products with all belongings on consumer’s request (5.9% of cases);
· Inspectors only seldom saw breaches of other provisions of the Act on Consumer Protection;
In the 3rd quarter of 2014, offering or selling products that infringed certain intellectual property rights was detected in 4 cases. Prohibition of sale was imposed on 2.779 pairs of footwear amounting to 376,802 CZK in total. 
Based on detected shortcomings of generally binding legal regulations, in total 139 fines amounting to 250,900 CZK were lawfully imposed within the inspection action during the respective period. 
Conclusion
Inspections of offering and selling footwear in the 3rd quarter of 2014, repeatedly proved that vendors especially out of specialized shops fail to comply with information obligations towards consumers as stipulated by the Act on Consumer Protection. Permanently high ratio of detected shortcomings that exceeds 60% is the reason to keep paying permanent attention to inspections of footwear, especially at workplaces with wide range of offered goods. 
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