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	PRESS RELEASE


Almost half of inspections of trade with solid fuels were defective
(Partial report of 3rd quarter of 2014)

(Prague, December 3, 2014) In the 3rd quarter of 2014, the Czech Trade Inspection Authority focused on sellers that deliver solid fuels to consumers before the start of the winter season. Based on previous finding that consumers are most frequently damaged concerning their rights by suppliers who deliver less fuel for full price, inspections were mostly aimed at fairness of selling. This year’s inspections proved again that half of detected shortcomings consisted of failure to provide declared weight of delivered fuel and subsequent incorrect billing. With regard to the bad inspection results, CTIA inspectors will keep inspecting trade with solid fuels for households till the end of the year. 
In the period from July 1 to September 30, 2014, in total 59 inspections were carried out within an inspection action focused on selling solid fuels and compliance with generally binding legal regulations, especially the Act No. 634/1992 Coll. on Consumer Protection and the Act No. 64/1986 Coll. on the Czech Trade Inspection Authority. Violations of generally binding legal regulations were detected in 27 cases, i.e. 45.8%.  

	Inspections of trade with solid fuels – 3rd quarter of 2014  

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	3
	3
	100.0%

	Jihočeský and Vysočina
	4
	2
	50.0%

	Plzeňský and Karlovarský
	11
	8
	72.7%

	Ústecký and Liberecký
	8
	8
	100.0%

	Královéhradecký and Pardubický
	12
	1
	8.3%

	Jihomoravský and Zlínský
	6
	2
	33.3%

	Moravskoslezský and Olomoucký
	15
	3
	20.0%

	Total
	59
	27
	45.8%


Detected breaches and imposed sanctions
Most frequent violations of the Act on Consumer Protection (Act No. 634/1992 Coll.) and other legal regulations were as follows:

· In 13 cases it was detected that seller breached his obligation to sell products of correct weight, amount or numbers; in 2 cases vendors didn’t allow consumers to check correctness of such data; 

· 11 sellers breached information obligations towards consumers when selling solid fuels;

· In 6 cases inspection employees acting as consumers were not properly informed about prices of offered products;
· Vendors failed to inform consumers about properties of sold products in 5 cases;

· In 1 case violation of principles of fair selling was discovered;
· 1 seller violated provision of the Act No. 201/2012 Coll. on Consumer Protection. 

Inspectors imposed prohibition of selling on 340 packaging of wooden briquettes amounting to 17,612 CZK in total for proven violations of obligations. Ban on use of 2 pieces of uncertified measuring instruments was imposed until remedy would be made in the monitored period. 
Based on detected violations of generally binding legal regulations in the surveillance competence of the Czech Trade Inspection Authority, 19 fines amounting to 57,500 CZK were lawfully imposed in the evaluated period. Other administrative proceedings have not ended or imposed fines have not become effective.
Conclusion
It is very probable that consumers’ interest will still continue in the 4th quarter of 2014. With regard to detected shortcomings, the Czech Trade Inspection Authority will carry out inspections till the end of the year. Let us remind consumers of the following information and recommendations especially concerning purchases of coal. 

Consumer advice
Consumer has the right for ordered goods to be delivered in correct weight and the seller is obliged to allow checking of correct weight of the order. Seller should allow the consumer to be present at the time of loading and weighing coal before distribution. If the seller refuses or seeks excuses, the consumer should consider selecting a different vendor. Otherwise he exposes himself to the risk of being cheated. 
Consumer should also ask about conditions under which the sold coal is stored. If the coal turns to dust in the cellar within several days or two weeks after delivery, he shall claim the fuel delivered because its condition indicates seller’s improper care paid to its storage. 

Consumer should refuse to accept delivery of wet coal due to safety reasons as there is a risk of spontaneous combustion within subsequent storing. 

Every consumer should inform nearest Inspectorate of the Czech Trade Inspection Authority or submit a complaint to e-filling service at www.coi.cz about any unfair conduct connected with purchase of coal.
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