	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


CTIA knows about presentation sales events without having previous announcements
(Partial report of 2nd quarter of 2014)

(Prague, August 29, 2014) In the 2nd quarter, CTA inspectors inspected in total 206 presentation sales events and detected shortcomings in 170 cases, i.e. 82.5% of cases. Unannounced events were the priority within the schedule of inspections because inspectors learned about them only from information and invitations sent to the CTIA from journalists and from consumers invited by organizers. The number of proven violations increased with the help of collaboration with the public because failure to comply with information obligation to announce the organized event is an administrative offense. 53 entities announced organizing of the total of 16,800 events to the Czech Trade Inspection Authority in the 1st half-year. However, it is not possible to find out exactly how many events were really held. “Combination of targeted inspections together with tougher legal conditions for organization of such events resulted in lower number of findings concerning the worst forms of aggressive commercial practices that used to be used at these events,” Mojmír Bezecný, the Director General of the CTIA, evaluated the impact of the amendment of the Act on Consumer Protection. “However, the problem of real enforcement of rights to withdraw from contracts concluded at presentation sales events still remains. Therefore I recommend consumers not to participate in such events.” Sanctions imposed for shortcomings detected within inspections of presentation sales events exceeded 5 million CZK in the second quarter of 2014.
In the period from April 1 to June 30, 2014, in total 206 inspections were carried out in order to check conditions for selling products and provision of services within presentation sales events. Inspectors especially focused on whether sellers use prohibited unfair commercial practices, including aggressive practices. Increased attention was also paid to fulfilment of information obligations related to obligation to inform about organized events. Inspectors detected violations of generally binding legal regulations within the total of 170 inspections, i.e. 82.5%. 
	Inspections of presentation events – 2nd quarter 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	59
	56
	94.9%

	Jihočeský and Vysočina
	10
	9
	90.0%

	Plzeňský and Karlovarský
	22
	13
	59.1%

	Ústecký and Liberecký
	36
	24
	66.7%

	Královéhradecký and Pardubický
	25
	24
	96.0%

	Jihomoravský and Zlínský
	16
	10
	62.5%

	Moravskoslezský and Olomoucký
	38
	34
	89.5%

	Total
	206
	170
	82.5%


During 2nd quarter of 2014, CTIA received the total of 306 submissions and alerts concerning presentation sales events. Inspectors proved violations of obligations in 146 cases, i.e. 47.7%. Other submissions related to questions concerning rights within withdrawal from the contract or problems out of inspection authorization of the CTIA. 

Detected violations of the Act on Consumer Protection
· Most frequent violation of the Act on Consumer Protection (Act No. 634/1992 Coll.) was the failure to meet information obligations concerning organized events, namely failure to announce it to the CTIA, failure to comply with 10-days legal period for submission of the announcement, failure to provide all required belongings to the announcement (copy of invitation to the event was not attached) – detected in 155 cases;
· Failure to provide required information to consumers in the invitation to an organized event, namely missing information about time schedule of the event, failure to identify seller/organizer of the event and offered or promoted products and untrue information about the programme of the organized event – detected in 91 cases;
· Use of a prohibited form of unfair commercial practices was detected in 51 cases that concerned for example failure to provide information concerning consumer’s right to withdraw from the concluded contract or failure to provide untrue information about the content of the organized event and provided presents;
· Inspectors proved the use of aggressive commercial practices in 8 cases. Consumer was assured by the seller that he won or would win if he acted in a certain way despite consumer had to pay certain amount of money to gain the prize or advantage or seller limited conditions for exercising the right to withdraw from the concluded consumer contract.
Imposed measures and sanctions
Based on detected breaches of generally binding legal regulations, in total 37 fines amounting to 5,313,000 CZK were lawfully imposed in the 2nd quarter of 2014. Other administrative proceedings have not finished yet or imposed fines have not become effective. 
Besides fines, in 2 cases trade licensing offices were suggested to cancel trade licences of respective entities due to repeated breaches of obligations stipulated in special legal regulations. 
Conclusion
Inspection results of the 2nd quarter of 2014 confirmed persisting consumers’ problems that were not resolved by legislative changes concerning presentation sales events. However, the number of findings concerning the worst forms of aggressive commercial practices decreased due to the tougher announcement and information obligations. Knowledge gained from consumers also indicate that despite 39 entities announced about 8,500 presentation sales events, the real number of such events to which consumers are invited is much higher. Some organizers try to avoid their announcement obligation and pretend to organize degustation, consumption and sale of degustation products and invite consumers to various wine testing or feasts while they often misuse names of known companies or enterprises as fictitious sponsors and so forth. 
Consumer advice:

-
don’t participate in presentation sales events
-
provide no information about yourself
-
don’t invite sellers who claim that they would give you “presents or prizes” 
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