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	PRESS RELEASE



Championships attracted ice hockey fans and unfair vendors 
(Praha, May 19, 2015) The Czech Trade Inspection Authority in cooperation with the Czech Ice Hockey Association prepared an extraordinary inspection action which covered offer and sale of goods and services during the Ice Hockey World Championships in Prague and Ostrava. Inspectors carried out in total 232 inspections directly at sport venues where ice hockey games were played as well as other places where ice hockey fans could go for refreshments and purchases. Aim of the inspections were not only restaurants and stalls with refreshments and taxi cabs but also sale of various goods and souvenirs as well as other services related with the championships. “Our inspectors detected flaws within more than a half of inspections. They imposed 58 on-the-spot fines amounting to almost 90 thousand CZK for less severe misconducts. Other 66 inspection subjects will be imposed fines in administrative proceedings,” said Jan Štěpánek, the Director of the Inspectorate of the Czech Trade Inspection Authority based in Prague.
In the period from April 30 to May 17, 2015, when ice hockey world championships was held, employees of the Czech Trade Inspection Authority inspected in total 232 workplaces in Prague and Ostrava. They detected violations of obligations stipulated in generally binding legal regulations in 123 cases, i.e. 53%. Inspectors checked especially whether vendors comply with obligations stemming to them from the Act on Consumer protection (the Act No. 634/1992 Coll.) whose provisions were breached most frequently. 
Detected flaws, imposed measures and sanctions:
· Failure to provide declared amount of drinks and related financial damage to consumer; 

· Failure to inform consumer about prices of offered products;
· Offer and sale of counterfeits (most frequently fakes of ice hockey jerseys with trademark Jágr 68);
· Offered products were not properly marked with obligatory data (about manufacturer, importer or supplier);
· Bill of purchase which was issued based on consumer’s request didn’t contain all requirements (e.g. date of purchase or which product was purchased);
· Use of uncertified measuring instruments within sale.
In total 198 pieces of products that infringed certain intellectual property rights were detected. Their sale would cause damage to owners of rights amounting to about 539,427 CZK.
In 21 workplaces, ban on use of measuring instruments without valid certification was imposed until remedy would be made.

58 on-the-spot fines amounting to 89,000 CZK were imposed for less serious misconducts. More subjects (66) will be fined in administrative proceedings.

In order to inform foreign ice hockey fans, the Czech Trade Inspection Authority published elementary information about consumer rights in English before the championships started.   
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