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	PRESS RELEASE


Sales: consumers are inattentive and vendors deceive
(Partial report of 1st quarter of 2015)

(Prague, June 22, 2015) Discounts are not provided only in certain periods of the year but all through the year in the Czech Republic. Consumers are continuously attracted by various special offers and clearance sales that may not be as favourable as advertised by traders. During the 1st quarter of 2015, violations of legal regulations were detected in 40% of 1,505 inspections of workplaces offering discounts and clearance sales and fines amounting to 3.5 million CZK were lawfully imposed. “Unsatisfied consumers often submit notifications to individual inspectorates and CTIA inspectors use such shared experience during subsequent inspections. Complaints most frequently relate to various short-term actions, especially communicated through leaflets, where it is very difficult to prove incorrect billing of advertised action goods. Inspections often prove that consumers don’t properly read conditions that they failed to fulfil within sales actions and thus are not entitled to any discount. However, inspectors still discover numerous shortcomings within inspections of discounted goods or services. Failure to inform consumers about prices is one of the most frequent flaws,” said Mojmír Bezecný, the Director General of the Czech Trade inspection Authority. 

In the period from January 1 to March 31, 2015, compliance with the Act on Consumer Protection and other generally binding legal regulations was inspected within an inspection action focused on offer and sale of goods within action sales and seasonal clearance sales.
	Inspections of action sales and clearance sales – 1st quarter 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	197
	33
	16.8%

	Jihočeský and Vysočina
	201
	114
	56.7%

	Plzeňský and Karlovarský
	278
	151
	54.3%

	Ústecký and Liberecký
	240
	87
	36.3%

	Královéhradecký and Pardubický
	199
	68
	34.2%

	Jihomoravský and Zlínský
	164
	58
	35.4%

	Moravskoslezský and Olomoucký
	226
	86
	38.1%

	Total
	1,505
	597
	39.7%


The inspection action was carried out on the whole territory of the Czech Republic and focused on all forms of offer and sale of goods and provision of services. Violations of generally binding legal regulations were discovered in 597 of 1,505 inspections, i.e. in 39.7% of cases.
Detected violations, imposed measures and sanctions
Vendors most frequently breached provisions of the Act No. 634/1992 Coll. on Consumer Protection. Inspectors found such violations in the following 802 cases:
· Failure to inform consumer about final price of sold goods or provided services, especially as regards information about prices before discount (section 12), was proven in 287 cases (33.1% of all detected breaches);

· Information obligation concerning offer and sale of products and provision of services (sections 9, 10, and 11) were not fulfilled in 156 cases (18%);
· Vendors most frequently breached principles of honest sale when billing goods and services incorrectly – 152 cases (17.5%);
· Sellers violated their obligation to issue bills of purchase of goods or provision of services based on consumer’s request (section 16) in 52 cases (16%);
· In 44 cases (5.1%) violations of formal requirements relating to information obligations concerning liability for defective performance – claims and their settlement (sections 13 and 19) – were detected; 
· Inspectors proved breaches of the prohibition to use unfair commercial practices as stipulated in sections 4 and 5 in 41 cases (4.8% of findings);
· Breaches of other provisions of the law were seldom.
Violations of other legal regulations supervised by the CTIA were detected in 66 cases within the inspection action, i.e. 7.6% of cases.

CTIA inspectors imposed ban on sale of 3.666 pieces of products and 558 pairs of footwear that failed conditions for being placed on the market. The total value of prohibited goods amounted to 558,621 CZK. 

Other prohibitions related to use of 30 pieces of measuring instruments that didn’t have valid certification at the moment of inspection. 
Based on detected breaches of generally binding legal regulations, 388 fines amounting to 3,596,500 CZK were lawfully imposed. Other proceedings concerning fines didn’t finish in the evaluated period or decisions didn’t come into force.
Conclusion
In the Czech Republic, there is a trend of all-year discounts that shall attract consumers by almost permanent favourable purchases. However, numerous flaws detected by the Czech Trade Inspection Authority show that these offers and sales of discounted goods or provision of services are not always in compliance with generally binding legal regulations. Inspectorates widely use submissions from consumers within inspections, however in case of various short-term actions, especially offered through leaflets, it is rarely possible to prove negative consumers’ experience. When inspecting consumers’ submissions, inspectors frequently find out that consumer fail to read conditions under which goods or services are discounted (e.g. that discount is based on purchase of higher number of products or membership in a customer programme and so forth). In these situations consumer rights are not violated and consumer’s submission is evaluated as ill-founded. Nonetheless, within such inspections of special offers and seasonal clearance sales numerous flaws are detected, especially concerning breaches of the Act on Consumer Protection. Therefore monitoring of special offers and similar offers will still be carried out.
Contact: Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                 Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

