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	PRESS RELEASE


Tour operators and travel agents don’t inform about claims
(Continuous reports of 2nd quarter of 2015)

(Prague, August 3, 2015) Results of inspections carried out by the Czech Trade Inspection Authority proved that in the 2nd quarter of 2015 tour operators and travel agents most frequently provided insufficient information about the extent, conditions and manner of exercising the right from defective performance. These flaws as well as other shortcomings were detected in 29 of 77 inspections, i.e. almost 40%. Inspectors also found the use of unfair commercial practices, especially deceitful commercial practices, or defects concerning information about prices of offered services. “We didn’t discover any serious flaw concerning claims which I personally consider a positive result despite the overall ratio of breaches is higher than in the 1st quarter. Before concluding a package travel contract, consumers should always get familiar with conditions of provided services and require necessary information for their final decision,” said Mojmír Bezecný, the Director General of the CTIA. 

This inspection action is annually focused on inspection of compliance with requirements of generally binding legal regulations concerning provision of services of tour operators and travel agents. Besides compliance with obligations stipulated in the Act No. 634/1992 Coll. on Consumer Protection, attention was mainly aimed at fulfilment of obligations stemming to providers of tourism services from provisions of the Act No. 159/1999 Coll. on Certain Conditions of Business Activities in the Field of Tourism.
From April 1 to June 30, 2015, in total 77 inspections were carried out and breaches of one or more provisions of generally binding legal regulations were detected within 29 inspections, i.e. 37.7%. 
	Inspections of tour operators and travel agents – 2nd quarter of 2015

	Inspectors
	Number of inspections
	Inspections with findings
	Detected violations in %

	
	
	
	

	Středočeský and Prague
	10
	6
	60.0%

	Jihočeský and Vysočina
	12
	6
	50.0%

	Plzeňský and Karlovarský
	18
	1
	5.6%

	Ústecký and Liberecký
	15
	8
	53.3%

	Královéhradecký and Pardubický
	5
	3
	60.0%

	Jihomoravský and Zlínský
	11
	5
	45.5%

	Moravskoslezský and Olomoucký
	6
	0 
	0.0%

	Total
	77
	29
	37.7%


Detected shortcomings and imposed sanctions
Violations of provisions of the Act No. 634/1992 Coll. on Consumer Protection were detected most frequently within inspections of tour operators and travel agents:

· Failure to provide proper information about the extent, conditions and manner of exercising the right from defective performance (section 13) was detected most frequently – in 16 cases;
· Use of unfair commercial practices (section 4 and 5 par. 1) was proven in 8 cases and most frequently related to provision of misleading or incomplete information about how to use offered products: for example information about conditions of  increased price of package travels or about specific conditions for provision of declared discounts or failure to provide documentation affixed to contracts or failure to inform about changes concerning validity of sold vouchers;  

· A rather atypical finding was one case of classic overcharge (section 3) when an amount billed by a travel agent was higher by 552 CZK than was the price of a package travel;
· Violations of other obligations stipulated in law were detected to a minor extent. 

One case concerned violation of the Act No. 159/1999 Coll. on Certain Conditions of Business Activities in the Field of Tourism when a travel agent didn’t mark promotional materials with the information for which tour operator the service is mediated. 

Based on detected violations of generally binding legal regulations, in total 19 fines amounting to 211,000 CZK became effective within the inspection action. Other administrative proceedings didn’t end in the monitored period. 
Conclusion
Results of inspections carried out by the Czech Trade Inspection Authority in the 2nd quarter of 2015 proved that flaws still remain within activities of some tour operators and travel agents that fail information obligations concerning consumers’ rights when making claims as well as information about prices of offered services in the field of tourism. These are the reasons for the CTIA to continue inspections of tour operators and travel agents despite improvement was spotted within settlement of complaints when compared with the previous period. 
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