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	PRESS RELEASE


One third of vendors cheat consumers during summer touristic season
(Continuous report of 2nd quarter of 2015)

(Prague, August 7, 2015) People spend the summer doing what they like, but they are less cautious about how much they pay for things. This fact is misused by various unfair sellers to earn more from such inattention. They bill higher prices, provide less beer or they give you much ice instead of juice. Officers of the Czech Trade Inspection Authority detected similar defects within 33% of inspections during the summer touristic season. “Almost half of detected flaws consisted of breaches of principles of honest sale, particularly in alimentation facilities such as stalls with refreshments at water damps and at swimming pools as well as pubs that are opened throughout the whole year. The most frequent flaw concerning accommodation facilities was the failure to inform about prices of accommodation. During the evaluated period, in total 103 fines amounting to more than 400.000 CZK were imposed, most of them were on-the-spot fines. The summer inspection action focused on tourists and people on vacation will last till the end of September,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from April 1 to June 30, 2015, in total 271 inspections were carried out within the inspection action focused on offer and sale of goods during the summer touristic season. Inspectors checked compliance with the Act on Consumer Protection and other related legal regulations within the surveillance scope of the Czech Trade Inspection Authority. 2 inspections are still in progress.
	Summer touristic season – 2nd quarter of 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	34
	11
	32.4%

	Jihočeský and Vysočina
	19
	4
	21.1%

	Plzeňský and Karlovarský
	33
	11
	33.3%

	Ústecký and Liberecký
	47
	15
	31.9%

	Královéhradecký and Pardubický
	23
	7
	30.4%

	Jihomoravský and Zlínský
	88
	32
	36.4%

	Moravskoslezský and Olomoucký
	27
	10
	37.0%

	Total
	271
	90
	33.2%


The inspection was aimed at all entities operating in the retail market where sale of goods or provision of services within the summer touristic season were assumed. Violations of obligations were detected in 90 cases (33.2%) of 271 inspections. 

The below chart shows inspections as carried out by individual regional inspectorates, including types of spots of sale.
	Focus and results of inspections

	Inspectorate
	Swimming pools
	Castles, burgs, sights and so forth
	Sport venues
	Accommodation facilities
	Other*)

	
	Inspections
	Finding
	Inspections
	Finding
	Inspections
	Finding
	Inspections
	Finding
	Inspections
	Finding

	Středočeský and Prague
	 
	 
	1
	 
	 
	 
	 
	 
	33
	11

	Jihočeský and Vysočina
	 
	 
	 
	 
	 
	 
	 
	 
	19
	4

	Plzeňský and Karlovarský
	 
	 
	3
	 
	 
	 
	20
	5
	11
	6

	Ústecký and Liberecký
	3
	 
	3
	 
	2
	1
	4
	1
	43
	15

	Královéhradecký and Pardubický
	 
	 
	1
	 
	 
	 
	2
	 
	20
	7

	Jihomoravský and Zlínský
	5
	2
	1
	 
	 
	 
	3
	 
	86
	32

	Moravskoslezský and Olomoucký
	2
	 
	1
	 
	2
	1
	 
	 
	22
	9

	Total
	10
	2
	10
	0
	4
	2
	29
	6
	234
	84


Note: *) The column “other” include for example facilities offering refreshments and alimentation services provided especially at sport venues and swimming pools, sights, at camping sites as well as other inspections of entrepreneurs offering various services related to summer travelling, recreation, sporting activities and so forth. 
Detected flaws and imposed sanctions
In terms of frequency of breaches of generally binding legal regulations, inspectors detected violations of the Act No. 634/1992 Coll. on Consumer Protection – in 95 of 104 cases.
· Breaches of principles of honest sale (section 3), e.g. incorrect weight of meals and drinks as well as billing to the detriment of the consumer in the consequence of provided information about prices, were discovered in 47 cases;
· 24 vendors violated the obligation to inform consumer about the price of offered goods or services (section 12); 
· Bill of purchase with all belongings (section 16) was not provided on consumer’s request within 9 inspection purchases; 

· Violations of other provisions of the Act on Consumer Protection were detected to a minor extent.
During the 1st part of the inspection project, inspectors imposed prohibition of sale of 135 pieces of goods amounting to 6,581 CZK that failed conditions for being placed on the market. Another measure was the prohibition imposed on the use of 14 pieces of measuring instruments without valid certification until remedy is made.
Based on detected breaches of generally binding legal regulations, in total 103 fines amounting to 421,500 CZK were lawfully imposed within the inspection action of the 2nd quarter of 2015. 
Conclusion
This regular inspection project of the Czech Trade Inspection Authority is primarily focused on sale of goods and provision of services within the summer touristic season. With regard to bad weather in the spring, some selected workplaces that are operated only during the season remained closed for the public and hence could not be inspected. However results of previous periods proved that their operators violate obligations stipulated in generally binding legal regulations within the inspection scope of the CTIA which is why inspectors will focus on these premises in the upcoming period as well. Continuous results of the inspections carried out during the summer touristic season are not positive for consumers because providers of services most frequently damage their financial interests due to incorrect billing, wrong amount of drinks or low weight of meals. The overall ratio of flaws concerning touristic services will be evaluated only after we learn about results of other individual inspection projects aimed especially at various supplementary services and specialized assortment of products for activities that are typical for the summer season.
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