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	PRESS RELEASE


Bazars and pawnshops don’t provide proper information
(Continuous report of 2nd quarter of 2015)

(Prague, August 14, 2015) The Czech Trade Inspection Authority detected flaws in more than a half of 189 inspected workplaces within an inspection action focused on services provided by bazars and pawnshops. Their operators don’t properly fill in bills of purchases of products and don’t properly inform consumers about the extent, conditions and manner of exercising rights from defective performance or about how to make a claim. In some cases sellers illegally reduced the period for making a claim concerning bazar products or even didn’t provide any period at all. With regard to the ratio of detected defects, inspection action will continue in the following quarter as well. 
In the period from April 1 to June 30, 2014, in total 189 inspections were carried out within an inspection action focused on fulfilment of obligations stemming to operators of bazars and pawnshops from generally binding legal regulations, above all the Act No. 634/1992 Coll. on Consumer Protection, Act No. 253/2008 Coll. on Certain Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, and Act No. 247/2006 Coll. on Restrictions of Night Operations of Pawnshops and other Establishments. Members of the Police of the Czech Republic joined the CTIA inspectors within 21 inspections. 
	Inspections at bazars and pawnshops – 2nd quarter of 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	23
	6
	26.1%

	Jihočeský and Vysočina
	32
	18
	56.6%

	Plzeňský and Karlovarský
	27
	13
	48.2%

	Ústecký and Liberecký
	34
	18
	52.9%

	Královéhradecký and Pardubický
	14
	11
	78.6%

	Jihomoravský and Zlínský
	23
	14
	60.9%

	Moravskoslezský and Olomoucký
	36
	24
	66.7%

	Total
	189
	104
	55.0%


Various breaches of obligations stipulated in generally binding legal regulations and flaws were detected within 104 of 189 inspections, i.e. 55%. 
Detected violations and imposed measures
Violations of the Act No. 634/1992 Coll. on Consumer Protection: 

· Vendors breached the obligation to properly inform about the extent, conditions and manner of exercising the right from defective performance, including information about where claims shall be made (section 13)  detected in 62 cases;
· The obligation to mark in the bill of purchase the information that the products were used or with defect (section 16 par. 3) was breached in 51 cases;
· Seller failed to issue bill of purchase with required information based on consumer’s request (section 16 par. 1) within 27 inspections;
· Consumer wasn’t properly informed about prices of offered products (section 12) in 10 cases;
· Seller didn’t in advance inform consumers about the fact that a particular sale concerned used or modified products, products with defect or products whose characteristics of use were reduced (section 10 par. 6) or such products were not sold separately from other products at a special place for them – detected in 6 cases;
· Violations of other provisions of the Act on Consumer Protection were identified in 12 cases. 

Within 3 inspections, sellers breached the obligation to identify and check a client willing to pawn a product, hence they breached the Act No. 253/2008 Coll. on Certain Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism. 
Based on detected violations of generally binding legal regulations in the surveillance competence of the Czech Trade inspection Authority, in total 85 fines amounting to 117,500 CZK in total were imposed during the 2nd quarter of 2015. 

Conclusion
Results of inspections of the 2nd quarter of 2015 proved that it was reasonable to include the inspection action focused on bazars and pawnshops in the plan of inspections this year. Inspectors detected various flaws in more than a half of the inspected workplaces. Inspection purchases proved that operators of bazars and pawnshops don’t properly fill in the bills of purchase, don’t properly inform consumers about the extent, conditions and manner of exercising the right from effective performance and don’t provide information about where consumers can make a claim. CTIA detected cases when vendors reduced the period for claiming bazar goods down to one month, 14 days or 7 days or they didn’t provide no period at all. With regard to the frequency of detected defects, the Czech Trade Inspection Authority will continue the inspection action in the 3rd quarter of 2015.
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