Only 13% of 279 inspected e-shops without defects
(Continuous report of 2015)
(Praha, August 24, 2015) The Czech Trade Inspection Authority detected flaws in a number of selected e-shops also in the 2nd quarter of 2015, namely in 87% of 279 inspected vendors. Some sellers still didn’t adopt their terms and conditions to changes brought in by the New Civil Code and inform consumers about claims conditions, possibility to withdraw from the contract and other consumers’ rights according to the Civil Code which is already invalid or they inform consumers incorrectly. Inspectors proved these unfair commercial practices in half of inspections. The high ratio of findings also concerned inspections based on consumers’ submissions. Other e-shops were selected to inspections based on previous monitoring which showed that operators don’t comply with elementary information obligations. In the 2nd quarter of 2015, more than 200 fines amounting to a million CZK were lawfully imposed and tens of other proceedings are still in progress. I recommend consumers not only to check vendors’ trustworthiness, but also to be careful especially concerning purchases of branded products. It can be very difficult to get reimbursed in these cases, especially within purchases from third countries,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
The annual inspection action is focused on compliance with obligations stemming to sellers from generally binding legal regulations concerning offer and sale of goods as well as provision of services through distance means of communication, namely e-commerce. From April 1 to June 30, 2015, in total 279 inspections were carried out within the inspection action aimed especially at fulfilment of obligations stemming to vendors from the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations in the surveillance competence of the Czech Trade Inspection Authority.
	Inspections of e-shops – 2nd quarter of 2015

	Inspectorate
	Number if inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	30
	21
	70.0%

	Jihočeský and Vysočina
	24
	22
	91.7%

	Plzeňský and Karlovarský
	31
	28
	90.3%

	Ústecký and Liberecký
	55
	45
	81.8%

	Královéhradecký and Pardubický
	51
	45
	88.2%

	Jihomoravský and Zlínský
	40
	38
	95.0%

	Moravskoslezský and Olomoucký
	48
	43
	89.6%

	Total
	279
	242
	86.7%


The summary of inspections carried out by individual inspectorates show that violations of generally binding legal regulations were detected within 242 inspections which stands for 86.7% of the total number of 279 inspections. The high ratio is significantly influenced by selection of inspected entities. Problematic internet shops were selected during an activity in which all inspectorates participated and also thanks to numerous submissions from consumers. 
During the 2nd quarter of 2015, the Czech Trade Inspection Authority received in total 1,533 submissions and proved their legitimacy or other breaches of obligations in 172 cases in total, including for example defects in terms and conditions, failure to comply with the period for settlement of claims, and inspected at least 20 submissions concerning e-shops that were suspected of selling counterfeits of various branded products. However, most submissions were out of the inspection and sanction scope of the Czech Trade Inspection Authority because sellers violated provisions of the Civil Code that can be enforced only in court action, e.g. buyer’s disagreement with the way a claim was settled (about 170 submissions), failure to return the paid amount after withdrawal from the contract, namely in 60 cases, non-delivery of paid goods (51 cases) and so on. 
Detected breaches and imposed sanctions
Inspected entities most frequently violated provisions of the Act on Consumer Protection (Act. No. 634/1992 Coll.), namely in 450 cases. 
· As in the previous period, highest ratio of all breaches concerned the use of unfair commercial practices (sections 4 and 5) which was confirmed within 240 inspections of e-shops. Most cases concerned failure to provide required information or provision of incomplete or otherwise misleading information about the seller, conditions concerning conclusion of the contract, manner of exercising the rights stemming from the contract or failure to provide appropriate forms. Inspectors discovered 8 cases of the use of deceitful commercial practices relating to offer or sale of goods infringing certain intellectual property rights (section 5 par. 2);
· Another frequently detected flaw concerned the failure to provide consumers with proper information about the extent, conditions and manner of exercising the right from defective performance (section 13) – proven in 125 inspections;
· Inspectors detected failure to fulfil elementary requirements within settlement of claims (section 19) in 30 cases;
· Violations of other provisions of the Act on Consumer Protection, e.g. information obligations concerning products (section 11) or failures to inform about prices (section 12) were proven in fewer cases.
Operators of e-shops didn’t comply with other legal regulations within the inspection scope of the CTIA in 17 cases. 
Based on the detected violations of generally binding legal regulations, in total 204 fines amounting to 1,044,000 CZK were imposed. Tens of other administrative proceedings didn’t end in the evaluated period. 
Conclusion
Based on the comparison of results of the 1st and 2nd quarter of 2015 it is obvious that the level of fulfilment of information obligations in inspected e-shops didn’t improve (see the press release on e-shops in the 1st quarter of 2015). There are still a number of vendors that didn’t modify their terms and conditions more than one year after changes brought in by the new Civil Code (act No. 89/2012 Coll.) had become effective and still inform consumers about claims conditions, possibility to withdraw from a distance contract and other important issues pursuant to the old Civil Code which is already invalid or they provide information incorrectly in their business terms and conditions. This was the most frequent finding. However, the high ratio of findings was also caused by the fact that inspections were targeted at particular e-shops based on numerous submissions from consumers. Other inspections were carried out in e-shops that were selected based on previous monitoring due to obvious elementary defects concerning fulfilment of information obligations. 
