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	PRESS RELEASE


Discriminative conduct is a sign of immature society 

(Continuous report of 1st quarter of 2015)

(Prague, September 11, 2015) Results of inspections carried out by the Czech Trade Inspection Authority in the 1st half of 2015 showed that consumers are discriminated in the Czech market rather rarely. Consumer discrimination was monitored within almost a thousand inspections and only 8 cases of discrimination were proven. The following cases were considered discrimination on the ground of nationality: failure to provide alimentation services to restaurant guests of non-Asian origin, billing a service fee in a restaurant or billing higher prices of drinks and extra entrance fee to foreigners. Other proven cases of discrimination were refusal to rent a flat to a Gipsy consumer by a real-estate company, financial disadvantage detriment of fans of a foreign rival club, giving prizes to participants above 18 years of age at sales presentation events as well as refusal to serve to a particular guest in a motel. Other violations of obligations within sale of products and provision of services were detected in 40% of inspections. “Despite the character of individual findings it is necessary to pay permanent attention to all acts of consumer discrimination. I am convinced that it is possible to eliminate some providers’ unfavourable attitude towards foreigners as well as illegal conducts of real estate brokers towards members of the Gypsy ethnic group. We need a thorough surveillance and subsequent measures. Discrimination of any type discredits the whole society and evokes doubts about its maturity and culture,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
„Inspections focused on discrimination of consumers belong among the priority areas of inspection activities of the Czech Trade Inspection Authority. Results of the 1st quarter of 2015 showed that it is rather rare. There was a refusal to rent an apartment to a Gipsy or financial disadvantage to fans of a rival team during a sports event. Discrimination of minorities is a serious social problem which shall be strictly refused and punished. Despite inspectors saw only a few cases of discrimination, CTIA will still monitor such conduct,” said the Minister of Industry and Trade Jan Mládek.
In 2015, inspections aimed at discrimination of consumers belong among priority areas of inspection activities of the Czech Trade Inspection Authority. In total 958 inspections were carried out in the 1st half of 2015 in order to check whether consumers are discriminated by vendors. At the same time inspectors focused on inspection of fulfilment of other vendors’ obligations stemming from provisions of generally binding legal regulations. Besides Gipsy inspectors, also inspectors skilled in languages acting like foreign visitors were used to increase the effectiveness of inspections. 
	Overview of inspections focused on consumer discrimination – 1st half of 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	64
	23
	3
	35.9%
	4.7%

	Jihočeský and Vysočina
	33
	12
	 
	36.4%
	0%

	Plzeňský and Karlovarský
	93
	27
	 
	29.0%
	0%

	Ústecký and Liberecký
	106
	32
	 1
	30.2%
	0.9%

	Královéhradecký and Pardubický
	62  
	13
	 
	21.0%
	0%

	Jihomoravský and Zlínský
	49
	23
	2
	46.9%
	4.1%

	Moravskoslezský and Olomoucký
	551
	265
	2
	48.1%
	0.4%

	Total
	958
	395
	8
	41.2%
	0.8%


As shown in the chart overview above, provisions of general binding legal regulations were violated in 395 cases, i.e. 41.2% of inspected workplaces, in the period from January 1 to June 30, 2015. Suspicion of some form of discriminative manner was proven only within 8 inspections (0.8%), including two cases in which the same commercial entity was involved. 
Detected forms of consumer discrimination
The Czech Trade Inspection Authority monitors individual cases of discriminative conduct pursuant to forms of discrimination in order to identify particular risk factors influencing vendors’ behaviour in the internal market as precisely as possible. The following forms of consumer discrimination were discovered in the period from January 1 to June 30, 2015:
· Discrimination on the ground of nationality was discovered in 4 cases: a restaurant owner and staff refused to provide services to other than Asian visitors of the restaurant’s premises.
 The other two types consisted of discriminative conduct towards foreigners, and namely consisted of billing a “service fee” in a restaurant in one case and billing of different, i.e. higher prices of drinks and entrance fees;
· Discrimination on the ground of race or ethnic origin was proven in a case when a real estate agent refused to rent an apartment to Gipsies;
· Discrimination on the ground of age was committed by an organizer of an event where he refused to give presents for presence at the event to persons under 18 years of age;
· Other forms of discrimination were detected in 2 cases. One concerned unreasonable financial disadvantage of rival fans at a sport stadium. The other case concerned a motel where the staff refused to serve for a particular guest without giving any reason. 

In the monitored period, 71 submissions from consumers were received regarding suspicions of possible discriminative conducts. 4 cases whose investigations ended before June 30 were proven legitimate.

Other detected flaws and imposed sanctions
Besides a specific focus on possible areas of consumer discrimination, inspections also included investigation of how vendors comply with other obligations as determined by generally binding legal regulations supervised by the Czech Trade Inspection Authority.
Violations of the Act on Consumer Protection were as follows:
Most other inspection findings also concerned violations of obligations stipulated in the Act on Consumer Protection (Act. No. 634/1992 Coll.). Breaches of principles of honest sale (section 3) were discovered most frequently, namely in 113 cases. Violations of seller’s obligation to properly inform consumer about prices of offered products and services (section 12) were detected within 91 inspections. Breaches of obligations relating to claims procedures and consumer’s right from defective performance (sections 13 and 19) were detected in 46 cases. The same number of flaws concerned failure to issue a bill of purchase of a product or provision of a service with all requirements based on consumer’s request (section 16). Breaches of other provisions of the Act on Consumer Protection were detected to a minor extent. 

Violations of other generally binding legal regulations supervised by the Czech Trade Inspection Authority were discovered in 93 cases. 
Based on detected violations of generally binding legal regulations, in total 336 fines amounting to 1,399,500 CZK were imposed in the period from January 1 to June 30, 2015. 12 fines amounting to 514,000 CZK were imposed for breaches of the prohibition to discriminate consumers (some of these fines were imposed for discriminative conducts that were proven within inspections of 2014)
Conclusion
Inspection results of 1st half of 2015 repeatedly proved that consumer discrimination is rather seldom in the Czech market. However, such behaviour cannot be tolerated and it is necessary to pay increased attention to the issue and to monitor equal attitude of entrepreneurs towards Czech and foreign consumers especially in the summer period. CTIA will also monitor attitude of real estate companies towards all customers who are interested in using their services. Other services will be monitored too due to possible discrimination on the ground of nationality, race or ethnic, age or any other reason. In order to do so, the Czech Trade Inspection Authority will use its inspectors skilled in languages, Gipsy inspectors and will also closely cooperate with the ombudsman and non-profit organizations. 
� � HYPERLINK "http://www.coi.cz/pokuta-za-diskriminaci-cechu-na-ceskem-uzemi-nc1600/" �http://www.coi.cz/pokuta-za-diskriminaci-cechu-na-ceskem-uzemi-nc1600/� 





Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

