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	PRESS RELEASE


Consumer credit rather without intermediaries
(Prague, November 4, 2015) Christmas are closing in and a number of consumers consider taking a consumer credit. Each of them should consider whether a credit is really necessary and carefully and responsibly select from who to borrow the money. As consumer submissions received by the Czech Trade Inspection Authority in recent weeks show, it is risky to conclude consumer credit through an intermediary. These consumers paid remuneration for mediation of consumer credit in advance, but after having received the money, intermediaries stopped communicating and didn’t mediate any credit. Intermediary entities with who administrative proceedings were launched at the Czech Trade Inspection Authority don’t communicate with inspectors either or cannot be found at all. “I recommend consumers who consider a credit as the only solution of their financial problems to conclude a contract directly with a credit provider and not an intermediary. It is important not to pay any amount in advance for mediation of a credit. An intermediary has the right for remuneration only after he informs the consumer in writing about how many credit providers he contacted and what was the result,” said Jan Štěpánek, the Director of the CTIA Inspectorate based in Prague. 

In the 3rd quarter of 2015, consumers turned to the CTIA Inspectorate for Central Bohemia Region and Prague with submissions concerning intermediaries of consumer credit with who they concluded mandate contract on provision of services for remuneration that would lead to a possibility to conclude a contract on consumer credit with a third party.
However, these intermediaries – in contradiction with provisions of the Act on Consumer Credit (section 14 par 2 of the Act No. 145/2010 Coll.) – required that consumers pay remuneration for mediation for consumer credit immediately, i.e. before they are informed about the result of their mediation activities and before statements of contacted creditors. When consumers paid the required amount, intermediaries stopped communicating. Consumers didn’t get any consumer credit and paid extra amount which they had to borrow in order to be able to pay remuneration to intermediaries! 

Intermediaries who were inspected by the CTIA Inspectorate based in Prague don’t cooperate and don’t communicate with the surveillance body. There is nobody to be found at their offices and nobody answers the phones. Affected consumers turned not only to the Czech Trade Inspection Authority, but also to the Police of the Czech Republic. The Police however put the cases on the shelf because fraud was not proven. 
Therefore the Czech Trade Inspection Authority recommends consumers to quit any negotiations with intermediaries who ask for remuneration for mediation of a consumer credit before having even contacted any creditor and having informed consumers about the results of their activities. Consumers should not pay in such cases. 
If a consumer should pay remuneration to an intermediary of a consumer credit for his services, the intermediary shall not ask for remuneration before he informs the consumer about the results of mediation activities, especially about statements of contacted creditors, in writing or any other durable data carrier– as stated in section 17 par. 2. 

A contract on mediation of a consumer credit has to be concluded in writing and contain information about the consumer’s right to withdraw from the contract according to section 17b. If the consumer shall pay the intermediary’s remuneration, the remuneration must be agreed upon in the contract – as stated in section 17a, par. 1
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