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	PRESS RELEASE


CTIA investigated chain stores based on consumers’ complaints
(Report of the Středočeský and Prague Inspectorate)

(Prague, November 19, 2015) The CTIA Inspectorate based in Prague carried out twenty inspections of the chain stores Albert and Penny based on numerous consumers’ submissions. Inspectors managed to prove violations of obligations governed by the Act on Consumer Protection at three workplaces. Penny Market didn’t inform about current prices of products in two shops, including one in which discounted goods were billed in their original unreduced prices. In an Albert shop a consumer got back by 40 CZK less than counted by the cash desk machine at which he paid with a 500 CZK banknote. It will be decided about amounts of particular fines in administrative proceedings. “Consumers should speak up when facing similar conducts and ask for immediate remedy. Sellers are obliged to bill prices correctly as displayed or in compliance with declared prices within special offers,” said Jan Štěpánek, the Director of the Středočeský and Prague Inspectorate of the CTIA. 

In the period from October 26 to October 30, 2015, CTIA inspectors focused on certain workplaces of the chain stores Penny Market and Albert concerning investigations of numerous consumers’ submissions. They inspected especially fulfilment of obligations stipulated to vendors by the Act on Consumer Protection (Act No. 634/1992 Coll.). Consumers’ submissions concerned lasting misconducts of sellers who didn’t mark offered and sold goods with prices, incorrect billing of purchased goods, deceiving consumers within sale of products for so called advantageous prices (e.g. price of two purchased products when compared with price of a single piece), different information about prices of goods within special offers (only original price was displayed or discount was displayed only in terms of per cent rate and so forth) and billed prices that didn’t correspond with prices calculated based on declared discount. 
In the particular period, inspectors detected violations of legal regulations within the surveillance scope of the CTIA in the following three of 22 workplaces, i.e. 13.6%: 

	PENNY MARKET

	Number of inspections
	Number of inspections with findings
	Detected breaches
	Description of the breach
	Taken actions

	11
	2
	§ 12 par. 1 of Consumer Protection Act – in two workplaces
§ 3 par. 1 letter c) Consumer Protection Act – in one workplace
	Failure to inform consumer about prices of sold goods:

- goods were billed with a price after discount about which the consumer was not informed – vendor informed only about the price before the discount, any other price was not displayed on the product or besides it (store’s leaflets informed consumers about discount of the goods);
- any information about price was missing, and hence consumer was not informed about the price in any way;
- goods concerning which the consumer was not informed about the price was billed with the original price.
	Two administrative proceedings will be launched


	ALBERT

	Number of inspections
	Number of inspections with findings
	Detected breaches
	Description of the breach
	Taken actions

	11
	1
	§ 3 par. 1 letter c) Consumer Protection Act
	- incorrect amount given back to the consumer who paid with a 500 CZK banknote – instead of 269 CZK he received 229 CZK which was by 40 CZK less
	administrative proceedings will be launched


Conclusion
Consumers’ submissions concerning chain stores Penny Market and Albert as investigated by officers of the Czech Trade Inspection Authority proved to be legitimate in 3 cases only even though vendors’ misconducts were detected. There is a positive finding that despite the detected flaws, respect to and compliance with legal regulations is on a higher level when compared with small stores. However it can be assumed that there would be more detected breaches if consumers submitted their complaints already in the period when particular clearance sales and special offers are still valid because it would be possible to carry out inspections immediately.
Consumer advice
In case that consumers face violations of their rights and vendors’ obligations, e.g. incorrect billing of prices within special offers or billing of different than declared prices, it is necessary to solve the particular problem with vendors immediately right on the spot. Then there is a higher chance to succeed within legitimate claims and reach remedy.
Kontakt:
tiskový mluvčí ČOI
                                                            Telefon:
+420 296 366 233  
Mgr. Jiří Fröhlich
                                                            Mobil: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

